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1. IEJb U 3AJAYA JUCHUITINHBI

Heab: dopmupoBanue y o0yyaronmxcs npodeccuoHaAIbHBIX 3HAHUN TIO CIIeU(DUISCKUM
0COOEHHOCTSIM MapKeTHHra B cdepe yciuyr, NPHUBHTHE MPAKTHYECKHX HABBIKOB PEIICHHS
MapKETHHTOBBIX 33]]a4 B CEPBUCHOM OM3HECE, a TAK)Ke BRIPA00OTKA YMEHUW U HABBIKOB MPUHSTHUS
3G (EKTUBHBIX MApPKETUHTOBBIX PEUICHUH Ha TMPEINPUATHSIX Pa3IHYHBIX OTpaciei YCIyr H
crocoOcTBoBaHWE  (OPMUPOBAHUIO  MPO(DECCHOHANBHBIX ~ KOMIIETCHIIUN,  MMO3BOJISIONINX
NpUHUMATD YPPEKTUBHBIE MAPKETHHTOBBIC PEIICHHS B 001aCTH MapKETHHTA YCITYT.

3agaun:

- OCBOCHHME KOHLENTYaJIbHBIX MOJEIEM M  COBPEMEHHOIO  METOLOJIOTMYECKOIO
anmnapaTa MapKeTUHIa YCIIYT, HaBBIKOB OCYILECTBJICHMSI MapKETMHIOBOM HCCIIENOBATENbCKON U
AQHATTUTUYECKOHN IEeATEIbHOCTH Ha PEANPHUATUAX U PHIHKAX PA3IUYHON CEPBUCHOMN CepHI,

- (QopmupoBaHue CIIOCOOHOCTH OIICHWBATHh BO3ACHCTBHE BHEIIHEH MAPKETUHTOBOW CPEIbI
Ha JeATEIbHOCTh CEPBUCHBIX NPEINPUATUHN, BBIABIATh U aHAIW3UPOBATH PUCKHU HAa Pa3IU4HBIX
pBIHKax cdepbl yCIyT, a Tak)Ke aHAJTU3UPOBATh MOBEACHNUE KIIMEHTOB CEPBUCHBIX OpraHu3allui;

- (¢opMUpOBaHHE HABBIKOB pPa3paOOTKH M OCYHIECTBIECHHUS CTPAaTeruil MO pPa3IUYHbIM
HANpaBICHUSIM MAapKETUHIa Ha NPEANpUATHAX CEpBUCHON cdepbl, HaMpaBICHHbIX Ha
obecrieueHrne KOHKYPEHTOCIIOCOOHOCTH;

- OCBOGHHE TEXHOJNOTHH NpPUHATHS SPGEKTUBHBIX YIPABICHUYECKUX PpEIICHUH 110
BCEM DJJIEMEHTaM KOMIUIEKCa MAapKETHHTa YCIYr B 3aBHCHUMOCTH OT c(epbl AeATEIbHOCTH
OpeanpusITud U (PaKTOPOB MAapKETUHIOBOM Cpelbl, OCYLIECTBICHHUS OLIEHKH pPEe3yJIbTaToB,
NPUHUMAEMbIX PEIICHUH U yIOBIETBOPEHHOCTH MOTpeOUTENel KaueCTBOM 00CTyKUBaHUS.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTO IMCHUILUIMHBI B Y4eOHOM IJIaHe:
Baoxk: briok 1. AucuumimuHb! (MOIYIH).
Yacrtb: YacTs, popMupyemasi yaacCTHUKaMH 00pa30BaTeIIbHBIX OTHOIICHUH.
OcBaunBaercsi: 7 ceMecTp 1Mo o4HON (opme oOydeHHsi, § CEMECTp MO OYHO-3a09HOU PopMme

o0ydeHusl.

3. KOMIIETEHIIMN, ®POPMUAPYEMBIE B PE3YJILTATE OCBOEHMS
TACIATITAHBI

IIK-4 — cnocobeH pa3pabaTwiBaTh, BHEAPSITh U COBEPIICHCTBOBATH CHUCTEMY MapPKETHHTOBBIX
KOMMYHI/IKaI_[I/Iﬁ B OpraHu3anuu

4. PE3YJIBTATBI OCBOEHHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCSA

Kon n NuaukaTopsl Pe3yabTarsl 00yyeHus
HauMeHOBaHHe AOCTHIKCHU A
KOMIIETeHIHH KOMOETEHIHM
IK-4 IK-4.2. 3HaeT: TEXHOJIOTHIO ONIPEEIICHNS KaHAJIOB
Cnocoben Onpenenser KaHabl KOMMYHHKAIUU C TOTPEOUTENSIMU TOBApOB 1
paspaGaThIBaTh, KOMMYHUKAIUU C yCIIYT OpraHu3aluu
BHEPSATH U NOTpeOUTENIMU Ymeer: onpenensaTs KaHaiabl KOMMYHUKaUU
TOBApOB U YCIYyT C MOTPEOUTEISIMI TOBAPOB U yCIYT




COBEpIIICHCTBOBATh | OpraHU3alUuu OpTaHu3aIH
CHCTEMY Bnaneer: ciocOOHOCTBIO ONIPENETATh
MapKeTHHIOBbIX KaHaJIbl KOMMYHUKAIIUU C TOTPEOUTEISIMHU
o TOBApPOB U YyCJI OpraHu3anun
KOMMYHUKAaIUN B P YCIYY Op !
K-4.4 3HaeT: OCHOBHBIE HHCTPYMEHTHI IPSIMOTO

OpraHu3aIu

Hcnons3yer B pabote
WUHCTPYMEHTHI [IPSMOTO

MapKeTHHTa
YMeeT: ucrnoip3oBath B paboTe

MapKeTHHTa

HHCTPYMCHTBI IPAMOTO MAapKCTUHTA

HHCTPYMCHTOB IIPAMOI'0 MapKCTHUHIa

B.]IaneeT: HaBBIKOM HCIIOJIb30BaHUSA B pa60Te

5. OFBEM JUCHUIIVIMHBI U PACITPEJEJIEHUE BU/10B
YYEBHOM PABOTHBI IO CEMECTPAM

OO0masi TpyIOeMKOCTh JUCHHUILTUHBI «MapKeTHUHT YCIyr» Al CTYACHTOB BceX ¢GopMm
oOyuenus, peammzyembix B AHO BO «UMHcTtuTyT OM3Heca W [W3aifHa» IO HANPaBICHUIO
noarotoBku 38.03.02 MeHepKMEHT cocTaBisieT: 3 3adeTHbie enuHuUIlb! (108 yacos).

Bunx yuebnoi paboThl

Bcero uncno yacoB v (MiI1) 3a4€THBIX €TUHMI]
(mo popmam oOydeHus)

Ounas OuyHo-3a04Has
AyAUTOpPHBIE 3aHATHS 54 36
8 Mom uucne:
Jlexiun 18 18
[IpakTuyeckue 3aHATHSL 36 18
JlaGopatopHbie paboThI - -
CamocTosiTe1bHas1 padoTa 45 108
8 Mom uucine:
yachl Ha BbinosiHeHne KP / KI1 - -
IIpomeskyTOYHAA aTTeCTALMSA:

Bun

3a4eT c OLeHKOU — 6 cemecTp

TpynoeMkocTs (4ac.)

O0umas Tpy10eMKoOCTh 3.e. /
4yacosB

3 3.e./ 108 uac.

6. CTPYKTYPA U COJAEPKAHUE JUCHUIIJINHbBI

TeMbl UCHUATLIHHDBI

KosanyectBo yacoB (1o popmam odyueHnus)

QOunas O4Ho-3204HasA
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1 | CymHOCTh MapKeTHHTA YCIyT 3 ) ) 12 3 - - 15
2 | CepBUCHBII IPOAYKT U MPOIIECC 3 9 - 12 3 4 - 15




TeMbl AW COMIIIMHBI KosanyectBo yacoB (1o popmam o6yuenus)
QOunas O4HoO-3204Has
S LN
= |2 |58 S |2 |58
=z = =) = = ©
= SE| 23| 8> = SE| 23| 8>
Ne HanMeHoBaHHe = == | 25 °:§ = e | 25 °:§
< E i =) = =< = & R S =
2 g5 | 22| 85 2 S| =8| 8 =
q o M Lg =3 2 . q < M lg = E .
=7 < < £ =3 < < 3
= = SIS = = SIY
00CITy)KMBaHUS
3 | DaeMeHThI KOMIUTEKCa MApPKETHHTA
P 4 9 - 10 | 4 5 - 14
yCayT
4 | TloBenenne moTpedbUTEICH Ha
A P 4 9 - 10 | 4 5 - 14
PBIHKAX YCIIyT
5 | MapkeTHHT B pa3IHYHEIX chepax
P p bep 4 9 - 10 4 4 - 14
yCayT
Utoro (yacos) | 18 36 - 54 18 18 - 72
DopMa KOHTPOJIS: 3auem - 3auem -
Bcero no qucuuiinHe: 108/ 3 3.e. 108/ 3 3.e.

COJEP)KAHUE TEM JUCIUIIJIMHbI

Tema 1. Cywgnocms mapkemunza yciye

Ilenp ®  3agaum  JUCIMILUIUHBEL. MecTo  AWCHMIUTMHBI B CTPYKTYype
oOpa3zoBaTenbHON mporpammbl. IlnaHupyemble pe3ynbTaThl OCBOCHHUS TUCHHUILIMHBL MecTo
cheppl ycayr B COBPEMEHHOH »SKOHOMHKE. TpaHchopmanus CTPYKTYpbl OOLIECTBEHHOTO
npou3BoicTBa. Kiaccmpukamusi ycinyr B POCCHMCKHX W MEKIYHAPOIHBIX HOPMATHUBHBIX
JOKYMEHTaX, TO CTEMEeHH OCI3aeMOCTH W OO0BEKTaMU YCiyr, 1o ¢opMe U CrHocody
ynosnerBopeHusi mnorpedbHocrer, mo @.Kornepy. Cnenuduyueckrne O0COOEHHOCTH YCIYT.
Paznuumst MeXAy MapKEeTHHIOM YCIyr W MapKeTHHTOM ToBapoB. KoHIenTyallbHbIE MOJAEIH

MapKETUHTa YCIIYT.

Tema 2. Cepsucnutit npoOykm u npoyecc 00CiysHcusanus

IlonsiTue cepBUCHOrO MpPOAYKTAa. MoneKyaspHas MOJAEIb CEPBUCHOIO IPOAYKTA
J.IIocrak. CepBucHblii maker IL.D#rmme wu  O.Jlanreappma. «llBerox  ycioyr» 1o
K.JlaBmoky. BrIsBieHHEe onTUMaJIbHOrO Ha0oOpa aTpuOyTOB CEPBHCHOTO MPEIJIOKCHHUS Ha
ocHOBe Conjoint-ananu3a. CyIHOCTh Mpollecca OOCTyXHBaHHs, KIaCCH(DUKAIMS CEPBHUCHBIX
MPOLIECCOB, pa3lMyHas CTENEeHb y4yacTHs KIMEHTOB B Tmpolecce obcmyxkuBanusa. IIpouecc
obcnyxuBaHus B Teopuu cueHapueB u ponert C.IpoyBa u P.Ducka, cxema cHCTEMBI
«rearp ycayr». Merox  muarpammsoro npoektuposanus JLIIIocrak. Merox «rodek
COIIPUKOCHOBEHUS».  «MeToJy  NOTpPEeOMTENbCKOrO CLEHapusi». MeToJ peHHXHHUPHUHTA.
CocraBieHue 6J0K-CXeMbl Iporecca 00CIyKUBaHUSI.

Tema 3. Inemenmul KOMnIEKCA MAPKEMUH2A YCTY2

CymHOCTh  BOCIPUHUMAEMOrO M OXKHUJAEMOrOo  KayecTBa  yCIyr,  MOHATHE
NPOU3BOJAMTENLHOCTH B cepBucHOoil  cdepe. Mogenr  SERVQUAL.  Ilepconan
CEPBHUCHOrO  mpenanpusatus. TalM-MeHemKMEHT. BHYTpeHHUII MapKeTHUHT  CEpPBHUCHOTO
OpEeNIpUATHS. YIIpaBJI€HUE [IEPCOHAJIOM CEPBHCHOM OpraHu3allid Ha OCHOBE CHCTEMBbI
KPIl.  CrpykTypa  MaTepuaJbHbIX  CBHMJETENBCTB  KOMIUIEKCA  MApKETUHIA  YCIYT.




Marepuanuzanus o0CIyXUBaHUS 3a CYET UCIHOJIb30BAHUS MaTEPHAIbHBIX CBHUJIETEIBCTB B
nporiecce  obcnyxuBanus. [loHATHE © CYIIHOCTH CEHCOpPHOTO  MapkeruHra.  llemum
[IEHOOOPa30BaHHUS B CEpPBHUCHBIX KOMMaHusAX (OpHeHTanuss Ha  NpHOBLUIb,  Ha
OTIEPAIIIOHHYIO JIeATEIbHOCTh, HAa KIUEHTOB). «TPEHOXHUK» IIEHOOOpPA30BaHUSI CEPBUCHOMN
opraam3anuu. Ctpateruu nmeHooOpa3oBaHus B chepe ychyr, [IEHOBass KACTOMU3AIIHS, 3aTPAaTHOE
1eHooOpa3zoBanre. KoMMyHUKalIMOHHBIE Pa3pbIBbI B IEATEIBHOCTH CEPBUCHOTO MPEATPUSATHUS
(O MATHCTYNEHYATOW MOJIEHM Ka4yeCTBA 00CITY KHBAHUS JL.beppu, B.1laliTamib u
A.ITapacypamana).

Tema 4. Ilogedenue nompedumeneii Ha PbIHKAX YCLy2

[lorpebHOCTH W OXHMIaHUS KIWEHTOB. llcuxojornyeckue MOAXOIbI K MOBEACHUIO
noTpeduTeneil: MpakTUKa CEPBUCHBIX MNPEANpUATHNH (OCHOBBI OMXEBHOPU3MA M TelTalbT-
ncuxoniorun). [loBenenue morpeduTeneil B pasHble MOMEHTHI CEPBHUCHOTO Tporiecca. Peakius
KJIMEHTOB HAa HEIOCTAaTKU CEPBUCHOTO mporiecca. MeToabl paboThl ¢ kamobamMu MOTpeOUTENCH.
JlostnbHOCTH KIMEHTOB. CIIOCOOBI MOJTydeHHs] MAaKCUMaJIbHON MPHOBLIN OT B3aMMOOTHOLICHHUHN €
KIIMCHTaMH.

Tema 5. Mapkemunz 6 paznuyunvix cghepax ycuyz

Crpareruu moBe/IeHUsI CEPBUCHBIX MPEATNPUITHIA: aHATU3 3apyOeKHON M OTEYECTBEHHOM
npakTuku. @opMUpoBaHHE KOHKYPEHTHBIX MPEUMYIIECTB CEpBUCHBIX KommaHuid. ColuanbHas
KOHIEMNIMS MapKeTUHIra OaHKOBCKMX YCIyr. MapKeTHHroBble HCCIEAOBaHHUS B OaHKOBCKOM
chepe:  CUTyallMOHHBIM  aHaiW3, OLEHKAa KayecTBa  OAHKOBCKMX  yCIyr,  aHaju3
KOHKYPEHTOCIIOCOOHOCTH OAHKOB M OaHKOBCKHX YCIIYT. YPOBHU M KOOPAMHAIMS MapKETUHTa B
Typu3Me. AHalu3 3JIEMEHTOB MapKETUHIa YCIYyT B JESATEIbHOCTH TYPUCTUUYECKUX KOMIIAHHUH.
WNHTepHET-TEXHONIOTHH B OpTaHU3alud PabOThl TYPUCTUYECKUX MPEANPHUITHA U CYOBEKTOB
pBIHKa Typu3Ma. PBIHOK pa3BlICUCHHI: XapaKTEpPHCTUKA CYOBEKTOB pBHIHKA, HAIpaBICHUS
aHaJIM3a KOHKYPEHTHOU Cpefibl, CIOCOOBI OIIEHKM OCHOBHBIX TTOKa3aTeNel e TEIbHOCTH PhIHKA.
MapketuHr oOpa3oBaTenbHBIX yciyr — 7«P». OmneHka kadecTBa 0Opa3oBaTENbHBIX YCIVT.
Konkypentocnocoonoctr BY30B. AHanu3 »leMEHTOB MapKeTHHTa yciyr B cdepe
cTpouTtenbeTBa. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH CTPOUTENBHBIX MPEANPUSITHA.

7. IPUMEPHASI TEMATUKA KYPCOBBIX PABOT
Kypcosast pabota He npenycMoTpeHa
8. ®OHJ OHEHOYHbBIX CPEACTB IO AUCIUIIJINHE: Tlpunoxenwue 1.

9. VYEBHO-METOJINYECKOE M THOOPMALIMOHHOE OBECITEYEHUE
TACIATLTAHBI:

9.1. Pexomenayemas qureparypa:

1. CunsieBa, 1. M. Mapkerunr ycayr : ydeonuk / U. M. CunsieBa, O. H. Pomanenkoga,
B.B.Cunses ; mox pen. JI. II. JlamkoBa ; @OUHAHCOBBII YHUBEPCUTET IIPU
[IpaBurensctBe PD. — 5-¢ u3 ., crep. — Mocksa : Jlamkos u K°, 2022. — 251 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=684412



2. 3aropckas, JI. M. Mapketunr ycayr : ydeOHoe mocobue : [16+] / JI. M. 3aropckas,
B. A. Hazapkuna ; HoBocuOMpCKuil rocyaapCTBEHHBI TEXHUYECKHHA YHHBEPCHTET. —
HoBocubupck : HoBocuOupckuii TocyaapCTBeHHbIN TeXHUYECKUi yHuBepcutet, 2017. —

130 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=576584
3. [TapamonoBa T. H. Kimmmenko, JI. B. Mapketunr B cdepe ycayr : yuyeOHOE mocodue :

[16+] / JI. B. Knumenko ; FOxublii Qenepanbhblii yHuBepcuter. — PoctoB-Ha-J{oHY ;
Taranpor : FOxub1ii ¢penepanbubiil yausepcurert, 2019. — 111 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=577773

4. Bacwibes, I'. A. YnpaBieHue cepBUCHBIMU MPOIYKTaMU B MAapKETHHI€ YCIYT : ydeOHOe
nocooue / I'. A. Bacunbes, E. M. JleeBa. — Mocksa : FOuuTn-Jlana, 2017. — 193 c.
Pexum noctyma: https://biblioclub.ru/index.php?page=book_red&id=684630

5. MapketTuar B oTpacisiax H cdepax gestenpbHoctH : ydeOHuk / A. JI. AbGaes,
B. A. Anexcynun, M. T. I'ypueBa [u ap.] ; mox pen. A. JI. AbaeBa, B. A. AnekcyHuHa,
M. T. I'ypueBoii. — 3-e uzn., nepepad. — Mocksa : Jlamkos u K°, 2021. — 433 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=600314

6. Mapketuar B oTpacisax u cdepax npesrenbHoctd : yuyeOHuk / B. T. ['pummuna,
JI. A. IpoGrrmieBa, T. JI. JlamkoBa [u ap.] ; mox pea. 0. B. Mopo3zosa, B. T. I'purmuHoii.
— 9-¢ m31. — Mockasa : Jlamkos u K, 2018. — 446 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=495786

9.2. TlepeueHb WH(OPMALMOHHBIX TEXHOJOTMH, MCHOJb3yeMbIX NPH OCYIIECTBJIEHUH
0o0pa3oBaTeJILHOr0 Mpolecca MO JUCHUIUIMHE (MOAY/II0), BKJKYas TepevyeHb
JIMIIEH3UOHHOT0 ¥ CBOOOIHO PACIIPOCTPAHSIEMOI0 IPOrpaMMHOI0 odecrieyeHusl.

[Ipu ocymiecTBiIeHUN 00pa30BaTEIBHOrO Mpollecca MO JaHHOW y4eOHOM TUCHMILIMHE
npeamnojgaracTcsa UCIoJIb30BaHUEC!
JIuueH3nonHoe U CBO0OIHO pacupocTpaHsieMoe NporpaMMHoOe
oﬁecneqeﬂne, B TOM YHUCJI€ OTCIYECCTBCHHOI'0O ITIPOU3BOACTBA:

1. Windows 10 Pro Professional ([Torosop: Tr000391618, Jluniensus: V8732726);

2. Microsoft Office Professional Plus 2019 (Jlorosop: Tr000391618, JIuueH3us:

\V8732726);

3. Bpaysep Google Chrome;

4. bpayzep Yandex;

5. Adobe Reader - mporpamMma st TpOCMOTpA, TI€YaTH U KOMMEHTHPOBAHHUS JOKYMEHTOB

B ¢popmare PDF

9.3. IlepeyeHb coBpeMeHHBIX MNPO(PEeCCHOHAJIBLHBIX 0a3 JaHHBIX, HH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM H PeCcypcoB HH(OPMALMOHHO-TEICKOMMYHUKAIIMOHHOH CeTH
«AHTepHeT»

1. https://biblioclub.ru/- yausepcurerckas 6ubnmuoreunas cucrema online bubauokny6.py
2. http://window.edu.ru/ - enuHOE OKHO JTOCTYyIa K 00pa30BaTEIbHBIM pecypcam
3. https://uisrussia.msu.ru/ - 6a3pl TaHHBIX ¥ AaHATUTHYECKUX MMyOIMKAIMA YHUBEPCUTETCKON

nHpopManmoHHOM cuctembl Poccus

4. https://www.elibrary.ru/ - snekrponno-6mbamoreunas cuctema eLIBRARY.RU,
KpynHeimas B Poccun anekTpoHHast On0IMoTeka HayuHbIX MyOJIUKaIui

5. http://www.consultant.ru/ - cipaBounast mpaBoBast cuctema KoncynprantILiroc

6. https://gufo.me/ - cipaBounas 6a3a sHIMKIONC AU 1 cioBapei Gufo.me


https://biblioclub.ru/index.php?page=book_red&id=495786
https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/

7. https://slovaronline.com - mouckoBas cucTeMa IO BCEM JOCTYIHBIM CIOBapsM U
OHIIMKJIOIICAUAM

8. https://www.tandfonline.com/ - xomiekuus sxypaanoB Taylor&Francis Group Bkio4aer B
ce0si OKOJIO IBYX THICSY JKypHaJoB M Ooiniee 4,5 MIIH. cTaTeil MO pa3IMYHBIM 00JacTsiM

3HAaHUU

9. http://www.marketcenter.ru/ -  0a3bpl  JaHHBIX  CHCTEMbl  MEXPETHOHAIBHBIX
MapKETHHI'OBBIX [ICHTPOB

10. www.market-agency.ru - 0aza JaHHBIX MapKETHHIOBOTO areHTCTBA PHIHOYHBIX

HCCIIeIOBAaHUM 1 KOHcanTuHra "Mapket"

11. https://www.esomar.org/knowledge-center/reports-publications - 6aza mamusix European
Society of Marketing Research Professionals oxgHoit u3 cambIX  KpYIHBIX
HCCHGI[OBaTeHBCKOﬁ acconuanvu B obacTu MapKCTHUHI'a

12. http://www.sostav.ru/ - caiit Sostav.ru: cTatbu 0 pekiame, MapkeTuure, PR

13. http://www.epochta.ru/blog/ - o630psr pemennii s email MapkeTnHra, peKoMeHIAUH
10 OHH&ﬁH-HpOHBHX(GHPIIO, KOMMCHTApPHHU U COBCTHI CIICTUAIICTOB

14. http://www.marketch.ru/ - bopyM MapKETHHTOBBIX CHEIMAIHCTOB  «3amUCKH
MapKETOoJI0Tra

15. http://www.md-management.ru/management/hr.html - «MD-MenemxmenT»: Bce 00
YIIPaBICHUU

16. http://www.marketing.spb.ru / - caiit «OHIUKIONEANS MAPKETUHT A

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHUIIJINHbI
Kaouner Ne 424- yyeoHoe nomenienue Ne 1-58 1711 npoBeaeHust yueOHbIX 3aHATHIA.

YyebHOe momenieHne 000py10BaHO HaOOpOM JAEMOHCTPALMOHHOTO 00OPYAOBaHUS U HaOOpOM
y4eOHO-HATMAMHBIX ~ MOcOOMii B IU(pPOBOM  BHUAE, OOECMEYMBAIOIIMX TEMaTUYECKHE
WITIOCTPAIMH, COOTBETCTBYIOLIHE paboueil mporpaMme JUCHUTUIMHEL.

Y4yeOHOe moMelIeHHe OCHAIIeHO 000pYAOBAHMEM M TeXHHMYECKHMH CPeAICTBAMH 00y4YeHMsI:
1. crarmonapHbId MMPOKO(GOpMaTHBIN MyIbTHMEIUA-TIpoekTOp Epson EB-X41,

2. IPOEKIIMOHHBIN IKpaH;

3. mocka MapkepHas ydeOHas;

4, ctonsl - 15 mit.;

5. ctynbst — 71 mT.;

6. akycTHueckas CUCTEMA;

7. OJIOK yrpaBJIeHUS TPOCKIIMOHHBIM 000PYI0BaHHEM;

8. mepcoHaNbHbII KOMIBIOTEP MpenojaBaTens (C TEXHHYECKHMHU XapaKTePHUCTUKAMU HE HUXKe
Intel Core i5-2100) - 1 .

Komnbrotep moaxmroueH k cetn «MHTepHET», ¢ oOecmeuyeHHEeM JOCTyla B AJIEKTPOHHYIO
nHpopmanmoHHo-00pazoBaTenbHy0 cpeny AHO BO «MHCTHTYT OM3HECa U Tu3aitHay.

Kaouner Ne 402- nomemenne Ne 1-11, nj1s1i camocTosiTeIbHOM padoThI.

IlomemieHue ocCHaIIEeHO 000PYA0OBAHMEM M TEXHUYECKHUMH CPeICTBAMM 00y4eHMSI:
1. cranoHapHbIi MKUPOKOGOPMATHBINA MyIbTUMEANA-TIpoekTOop Epson EB-X41;

2. IPOCKITMOHHBIN IKPaH,

3. 1ocka MapKepHas yueOHas;

4, ctoubl — 14 wmit.;

5. crynbs —28 mwr.;

6. akycTHYEeCKasi CHCTEMA;


https://slovaronline.com/
https://www.tandfonline.com/
http://www.marketcenter.ru/
http://www.market-agency.ru/
https://www.esomar.org/knowledge-center/reports-publications
http://www.sostav.ru/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.epochta.ru/blog/
http://www.marketch.ru/
http://www.md-management.ru/management/hr.html
http://www.marketing.spb.ru/

7. 670K ympaBlIeHUS IPOESKLIIMOHHBIM 000pyI0BaHUEM;

8. mepcoHaNbHBII KOMIBIOTEP TpenoaaBaTels (C TEXHUYSCKUMH XapaKTePHUCTUKAMU HE HUXKE
Intel Core i5-2100) - 1 mT.

9. mepcoHaIbHBIE KOMITBIOTEPHI - 26 IIT.

Bce xommbroTeps! moaKItoYeHs! K ceTu «MHTepHeT», ¢ 00ecredeHneM 10CTyIa B 3JEKTPOHHYIO
nHpopmanmoHHo-00pazoBaTenbHy0 cpeny AHO BO «MHCTHTYT OM3HECa U Tru3aitHay.

11. METOAUYECKHUE PEKOMEHJALIUUA JIUISA OBYUYAIOIIIUXCA
11O OCBOEHHMIO JTUCIUIIJIMHbI

[IpogyKTUBHOCT,  yCBOGHHS y4eOHOr0 Marepuansa BO MHOTOM  OIpeAeNseTcs
MHTCHCUBHOCTBIO ¥ KAYE€CTBOM CaMOCTOSTENIbHOM paboThl cryneHTa. CamocrosTenbHas padora
npenmnosiaraetT  (GOPMUPOBAHHUE KYJIBTYpbl YMCTBEHHOTO TpyZa, CaMOCTOSITENIbHOCTH U
WHUIIMATHBBI B IOUCKE U IPHUOOPETEHUH 3HAHUH; 3aKpeIJICHHE 3HAHUI 1 HaBBIKOB, MOJTy4YE€HHBIX
Ha BCEX BHJAX YYEOHBIX 3aHATHH; MOATOTOBKY K TMPEACTOSIIMM 3aHATHSAM, 3K3aMeHaMm;
BBITIOJTHEHNE KOHTPOJIBHBIX PaldoT.

CaMocToATenbHBIA  TpPyJd pa3BUBaeT TakWe KadecTBa, KaK OpPraHM30BaHHOCTD,
JTUCITUTUIMHAPOBAHHOCTbD, BOJIIO, YIIOPCTBO B JIOCTM)KCHHUU MOCTABJICHHOU IIeNM, BBIpabaThIBaeT
YMEHHE aHaJIU3UPOBATh (PAKTHI U SABJICHUS, YYUT CAMOCTOSITEIbHOMY MBIIIJICHHUIO, YTO MPUBOIUT
K pPa3BUTHIO W CO3JaHMI0O COOCTBEHHOTO MHEHHS, CBOMX B3IVIAZOB. YMeHHe paldoTaTrh
CaMOCTOSITEIbHO HEOOXOIMMO HE TOJBKO MJI YCHEIIHOIO YCBOGHHS COAEpKaHUs ydeOHOU
IIPOrpaMMBl, HO U I JaJbHEHIIEH TBOPYECKON NEATEIbHOCTH.

OCHOBY CaMOCTOATENbHON PabOThl CTYJEHTA COCTABISIET paboTa ¢ y4eOHOM M HAYIHOU
auteparypoil. M3 ombita  paboTel ¢ KHUTOM  (TEKCTOM)  CJeIyeT  OIpeaesieHHas
MOCJICIOBATEILHOCTh  JICHCTBUM, KOTOPOM  IiesecooOpa3Ho  mpuuepkuBatbes. CHavama
IPOYNTATh BEChb TEKCT B OBICTpOM Temrie. Llenb Takoro uTeHHs 3aKiIIOYaeTcs B TOM, YTOOBI
co3naTh oOmee mpencraBieHne o0 W3ydaeMoM (HE 3allOMHHATh, a TMOHATH OOIIUN CMBICI
MPOYUTAHHOTO). 3aTe€M MMPOYUTATh BTOPUYHO, OOJIee MEJIEHHO, YTOOBI B XO/€ YTCHUS MOHAThH U
3aIIOMHUTH CMBICI KaKI0U (hpa3bl, KaKI0T0 MOJI0KEHHS U BOIIPOCA B IIEJIOM.

UrteHue NPUHOCUT TOJB3Yy U CTAHOBHUTCS NPOJYKTHUBHBIM, KOTJa COMPOBOXKAACTCS
3aMUCAMU. DTO MOXKET OBITh COCTaBJIEHUE IJIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI WM BBIUCKH,
KOHCIIEKTUPOBaHUE | Jp. BeIOOp BUAA 3amucy 3aBUCUT OT XapaKTepa M3ydyaeMoro MaTepuania u
nenei pabotel ¢ HUM. Eciam conepikaHue mMarepualia HECJIOKHOE, JIETKO YCBaHUBaeMOE€, MOXKHO
OTPAaHUYUTHCS COCTABIICHHEM IIaHa. Eciau Marepuan cofepUT HOBYIO U TPYAHO YCBaMBaEMYIO
nH(popMaIuio, 1eaecoo0pa3Ho ero 3aKOHCIEKTUPOBATh.

Pe3ynbpTaThl KOHCIEKTUPOBAHUS MOTYT OBITH IPEJICTABICHBI B Pa3IUYHBIX opmax:

- Ilman — 3TO cxemMa MPOYMTAHHOTO MaTepHasia, KpaTKuid (WM MOApPOOHBIN) TepeueHb
BONPOCOB, OTPAKAIOIIMX CTPYKTYpy M  IOCIEA0BaTeIbHOCTh Marepuana. [loapoGHO
COCTaBJICHHBIN IJIaH BIIOJIHE 3aMEHSIET KOHCIEKT.

- KoHcnmekT — 3TO cucTeMaTU3MpOBaHHOE, JJIOTUYHOE H3JI0KEHHE MaTepuajla UCTOYHMKA.
PaznuyaroTcs yeTslpe TUIa KOHCIEKTOB.

- Ill1aH-KOHCIEKT — 3TO pa3BEPHYTHIN ACTAIN3UPOBAHHBIN IIJIaH, B KOTOPOM JOCTaTOYHO
MOPOOHBIE 3aMUCH MTPUBOJATCS O TEM IMMYHKTaM IUJIaHa, KOTOPBIE HY>KIAIOTCS B TIOSICHEHUU.

- TekcTyabHbI KOHCHEKT — 3TO BOCHPOU3BEICHUE HanOoJiee BAXHBIX MOJIOKEHUN H
(haKTOB HCTOYHUKA.

- CBOOOAHBIIl KOHCIIEKT — 3TO YETKO M KpaTKO C(HOPMYIMPOBAHHBIC (M3JI0KECHHBIC)
OCHOBHBIE TOJIOKEHUS B pe3ylbTare TIyOOKOro OCMBICIMBAaHHS Marepuaina. B Hem Mmoryr
MPUCYTCTBOBATh BBHIMUCKH, IUTAThI, TE3UCHI, YacThb MaTepuaga MOXET OBITh TpeCTaBIICHA
IUTAHOM.

- TemaTu4yecKHil KOHCIEKT — COCTaBIISIETCd HA OCHOBE M3YyUEHUS psAa MCTOYHHMKOB M
naeT O6oJee WM MEHEe HCUEPIBIBAIONINN OTBET MO KaKOW-TO cxeMe (BOmpocy).



B npouecce wu3yueHuss wmaTepualia HMCTOYHUKA, COCTaBJICHUS KOHCHEKTa HYXHO
00s3aTeNIbHO MPUMEHSATH Pa3InYHbIC BbIACIEHUS, [T0A3aT0JIOBKH, CO3/1aBast OJIOUHYIO CTPYKTYpPY
KOHCIIEKTa. DTO JeNlaeT KOHCIIEKT JIETKO BOCIPUHUMAEMBIM, YIOOHBIM JIJIsi PaOOTEHI.

[ToaroroBka K MpakKTUYECKOMY 3aHSTHIO BKJIIOYAET 2 HTara:

IIepBblii 3Tan — OpraHU3alMOHHBIN;

Bropoii starm - 3akperienne u yriay0jaeHne TEOPeTUUECKUX 3HAHH.

Ha mnepBoM »JTame CTyAeHT IJIaHUPYET CBOIO CaMOCTOSTENBHYIO paloTy, KOTopas
BKJIIOYAET:

- YSICHEHHE 3a/IaHUs Ha CAaMOCTOSITENILHYIO paboTy;

- 1oA00p PEKOMEHI0BaHHOU JTUTEPATYypPhl;

- COCTaBIICHUE TIJIaHa PaOOThI, B KOTOPOM OMPEEISIFOTCS OCHOBHBIC ITYHKTHI TIPECTOSIICH
MOJITOTOBKHU.

CocraieHue T1aHa JUCIIUIUTMHUPYET U MOBBIMIAET OPTaHU30BAaHHOCTH B paboTe.

BTopoii sTan BKIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHsATHI0. HaunHath
HAJ0 C W3yYeHHUs PEKOMEHJOBAaHHOHW nuTepaTyphl. HeoOXonuMo MOMHHTH, YTO Ha JEKIUU
OOBIYHO paccMaTpUBAETCs HE BECh MarepHall, a TOJbKO ero 4dactb. OcTajgbHas €ro 4acTth
BOCTIOJHSIETCSI B IPOILIECCE CAMOCTOSTENbHOW paboTel. B cBssm ¢ 3TuM  pabota
PEKOMEH/IOBaHHOW JHTEepaTypolt oOs3atenbHa. Ocoboe BHHUMaHWE TPH STOM HEOOXOIUMO
o0paTHTh Ha COAEpKAHHE OCHOBHBIX TOJIOKEHUH U BHIBOJIOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
ySICHEHHE TMPAKTHUYECKOrO TMPHIOKEHHUS] pPacCMaTpUBAeMbIX TEOPETHUECKUX BOIPOcoB. B
mporecce A3TOW pabOThl CTYIEHT [OJDKEH CTPEMHUTHCS TOHSITh W 3allOMHUTH OCHOBHBIC
MOJIO’KEHHUS pacCMaTpUBaeMOIro MaTepuasa, IPUMEPHI, MOSCHSIOLINE €T, a TaKXKe pa3oopaThCs B
WJUTIOCTPATUBHOM MaTepuale.

3akaHuMBaTh MOATOTOBKY CJIEAYeT COCTaBJeHHMEM IUlaHa (KOHCIEKTa) MO HU3ydaeMoOMY
MaTtepuany (Bompocy). DTO MO3BOJISIET COCTABUTh KOHIICHTPUPOBAHHOE, CXKATOE MPECTABICHUE
M0 U3y4aeMbIM BOIPOCAM.

B mporecce moAroToBKH K 3aHATUSIM PEKOMEHIYETCs B3aMMHOE OOCYKIEHUE MaTepuaia,
BO BpEMsI KOTOPOIO 3aKpeIUIsioTCS 3HaHMS, a TaKKe MPUOOpeTaeTcss MPaKTHUKa B U3JI0KEHUU U
pPa3bsICHEHUU MOJIYY€HHBIX 3HAHUM, pa3BUBAETCS PEYb.

[Tpn HEOOXOMUMOCTH CIIeTyeT 00pamaThes 3a KOHCYJIbTAlUEH K mpernoaaBaTento. Mas Ha
KOHCYJIBTAIINIO, HEOOXOAMMO XOPOIIO MPOAYMAaTh BOMPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHUS.

Memoouueckue pekomenoayuu ona ooyuarwouwuxca ¢ OB3 u unsanuoos
O 0CB0EHUIO OUCUUNTIUHDL

OOyuaronyecss W3 YWCIa WHBAJIMIOB M JIML C OTPAHUYCHHBIMH BO3MOXKHOCTSMHU
3I0POBbSI WMEIOT BO3MOXKHOCTh M3y4yaTh JUCHHUIUIMHY 110 WHIWBHIYaJbHOMY IUIaHY,
COI'JIACOBAHHOMY C TIPEMOJIaBaTEIeM U JEKAHATOM.

OcBoeHHME TUCHMIUIMHBI MHBAJIHIAMH M JIMIIAMH C OTPAaHHYCHHBIMH BO3MOXKHOCTSIMHU
3JI0pOBbsSI OCYIIECTBIISIETCS C HCIIOJI30BAaHUEM CPEICTB OOY4YeHHs OOIIEro M CHEelUaTbHOTO
Ha3HAYCHMUSI.

ITpu ocBOEHMM TUCHMIUIMHBI MHBAIUIAMH U JIMIIAMHU C OTPAaHUYEHHBIMH BO3MOKHOCTSAMU
3M0POBbSl 110 HMHIWBUAYAJFHOMY IUIAHY MPEIIOJararoTcs: W3y4eHHe IUCHUTUIMHBI  C
UCTOJIb30BaHUEM  MH()OPMAIMOHHBIX  CPEACTB;  WHAMBHIYyalbHble  KOHCYJIbTallUU  C
npenojaaBareyieM (pa3bsCHEHHE y4eOHOro MaTepuana W yriayOJeHHOE HW3YyYeHHE Marepuaia),
WH/IMBUyaJIbHASI CAMOCTOSITeNIbHAs paboTa.

B mpomecce oOydueHus cTyaeHTaM W3 YHCIAa WHBAIMIOB W JIMII C OTPAHUYCHHBIMU
BO3MOXHOCTSIMH 37I0pOBbsi HMH(pOpMaIMs MperocTaBisiercs B (GopMax, aJanTHPOBAHHBIX K
OTPaHUYCHUSM HX 3J0POBBS M BOCIIPUATHS WHPOPMAIINH:

Hna nuy ¢ HapyuleHuaMU 3peHus:

— B IIeYaTHOM popMe YBETUYCHHBIM MIPUPTOM,

— B (hopMe 31IEeKTPOHHOTO TOKYMEHTa (C BO3MOXKHOCTBIO YBEITHUEHUS mpudra).

B ciydae Heo6xomumocTi HH(OpMAIIHs MOKET OBITh TIpecTaBiIeHa B popme ayauodaiina.



Hnsa nuy ¢ napywenusamu cyxa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

[na nuy ¢ napywenuamu 0nopHo-08ULamenbHO20 annapama.

— B I1e4aTHo (opme,

— B (hopMe 2IIEKTPOHHOT O TOKYMEHTA.

JlaHHBI TepeueHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCHMOCTH OT KOHTHMHIEHTa
oOydJaronuxcs.

WuauBuayanbHble KOHCYJIbTAallMM C IpENojaBaTesieM MPOBOJATCA IO OTIACIBHOMY
pacnucaHuIo, YTBEpP>KJICHHOMY 3aBEYyIOUIMM Kadeapoil (B COOTBETCTBUU C WHAMBUIYAIbHBIM
rpaduKOM 3aHATUH 00y4aroLIerocs).

WupuBuayanbHas caMocTosITeNbHAs pa0oTa 00ydaromuxcs IpOBOJUTCS B COOTBETCTBUU
¢ paboueii mporpaMMoi JUCUUIUIMHBI U HHIUBHUIYaJIbHBIM IPa(UKOM 3aHITHH.

Texymuii KOHTPOJb MO AUCLUIUIMHE OCYLIECTBISAETCS B COOTBETCTBUU C (OHIOM
OLIGHOYHBIX CPEJICTB, B (popMax alanTHPOBAHHBIX K OrPAaHMUYCHHSIM 370POBbS U BOCIPHUSITHA
nHpopMaIuu 00yJarouuxcs.
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Pe3ynomamul 00yuenun no oucyuniumne

Kon n NuaukaTopsl Pe3yabTarsl 00yyeHus
HauMeHOBaHHe AOCTHIKCHUSI
KOMITETeH M KOMIIeTeHIUH
IK-4 IIK-4.2. 3HaeT: TEXHOJIOTHIO ONIPEEIICHNS KaHAJIOB
Criocoben Omnpenensier KaHaJbI KOMMYHHKAIUU C TOTPEOUTENIMU TOBAPOB U
paspabarbiBarth, KOMMYHHKAITUH C YCIIyT OpraHu3aluu
BHEIPATH H NOTpeOUTENIMU YMeeT:6OHpeI[eJ'ISITB KaHaJIbl KOMMYHHUKAIUU
TOBapOB U YCII C MOTPEOUTENSIMA TOBApOB U YCII
COBCPUICHCTBOBATR opraﬁnsauli,n a opraHpmauHH b s
CUCTEMY Baajeer: ciocOGHOCTBIO ONPEEIATH
MapKCTHHI'OBbIX KaHaJIbl KOMMYHHUKALIUU C TOTPEOUTENIMU
KOMMYHHUKAIIHH B TOBApOB U YCIYT OpraHu3aiuu
OpraHM3aluu IK-4.4 3HaeT: OCHOBHBIE HHCTPYMEHTHI IIPSIMOTO
Hcnonb3yer B padote MapKeTHHTa
UHCTPYMEHTHI IPSIMOT0 | YMeeT: UCTIONB30BaTh B paboTe
MapKETHHIa WHCTPYMEHTBHI IPSIMOTO MapKETHUHTA
Bnapneer: HaBBIKOM HCIIONIB30BaHUA B paboTe
WHCTPYMEHTOB MPSIMOTO MapKETHUHTA
Ilokazamenu oyenusanus pe3yiomamos o0yuenus
Ixana oneHuBaHusd
HEYJIOBJIETBOPUTEIHHO | yIOBIETBOPUTEIHHO XOpOIIO OTIIUYHO
He 3naer: B uesom 3Haet: 3uaert: 3Haer:
TEXHOJOI'IO TEXHOJOI'IO TEXHOJOI'IO TEXHOJIOTHUIO

OTIpe/ICTICHYSI KaHAJIOB
KOMMYHHUKAIIIH C
MOTPEOUTEISIMH
TOBapOB U YCIIyT
OpraHu3anuu

He ymeer:
OTIPECIIATH KaHAIIBI
KOMMYHHUKAIIIH C
MOTPEOUTEIIMHU
TOBapOB U YCIIyT
OpraHHU3aIuu

He Baageer:
CIIOCOOHOCTBIO
OTIPEACIISATH KaHAJIBI
KOMMYHHUKAIUA C
MOTPEOUTEISIMU
TOBapOB U YCIIyT
OpraHHU3aIuu

OTIpe/IeTICHYS KaHAJIOB
KOMMYHHKAIIUH C
MOTPEOUTEISIMH
TOBApOB U YCIYT
OpraHu3allyy, HO
JTOTIyCKaeT TpyOnIe
OIINOKHU

B nesom ymeer:
OTPEACIIATh KaHAJIbI
KOMMYHHKAIIUH C
MOTPEOUTEISIMH
TOBApOB U YCIIyT
OpraHM3alfy, HO 4acTo
UCTIBITHIBACT
3aTpyIHCHHS

B nesiom Biiameer:
CIOCOOHOCTBIO
OTIPEIENIATh KaHATbI
KOMMYHHKAIIUH C
MOTPEOUTEISIMH
TOBApOB U YCIYT
OpraHu3alfy, HO 4acTo
HCTIBITHIBAET
3aTPyAHCHHUS

OTIpe/IeTICHYSI KaHaJIOB
KOMMYHHKAIIUH C
MOTPEOUTEISIMH
TOBapOB U YCIIyT
OpraHu3allyy, HO
WHOT/A JOIyCKaeT
OIINOKHU

Ymeer:

OTPEACIIATh KaHAJIbI
KOMMYHHKAIIIH C
MOTPEOUTEISIMH
TOBApOB U YCIIyT
OpraHu3alyu, HO
WHOT/IA MCTIBITHIBACT
3aTpyIHCHHS
Baaneert:
CIOCOOHOCTBIO
OTIPEIENIATh KaHATbI
KOMMYHHKAIIUH C
MOTPEOUTENSIMH
TOBApOB U YCIIyT
OpraHu3allyy, HO
HHOT/Ia UCTIBITHIBACT
3aTPyAHCHHUS

OTIpe/IeTICHNs KaHAJIOB
KOMMYHUKAIIUU C
MOTPEOUTEISIMH
TOBapOB U YCIIyT
OpraHu3aIun
Ymeer:
OTIpeNIeNATh KaHaJIbl
KOMMYHHKAIIUH C
MOTpeOUTENSIMH
TOBapOB U YCIIyT
OpraHM3aIuu
Bnapeer:
CIOCOOHOCTHIO
OTIPEICIISATh KaHAIIBI
KOMMYHUKAIIUU C
MOTPEOUTEISIMH
TOBApOB U YCIIyT
OpraHm3aIu




He 3naer:

OCHOBHBIE
WHCTPYMEHTBI MTPSIMOTO
MapKeTHHTa

He ymeer:
HCITOJIB30BaTh B paboTe
WHCTPYMEHTBI ITPSIMOTO
MapKeTHHTa

He Baageer:

HABBIKOM
WCTIOJIb30BaHMUS B
paboTe HHCTPYMEHTOB
NPSAMOI0 MapKETHHTa

B nesiom 3Haet:
OCHOBHBIC
WHCTPYMEHTBI TIPSIMOTO
MapKeTHHTa, HO
JIOITYCKaeT rpyobie
OIINOKHU

B nesom ymeer:
HCITOJIB30BaTh B paboTe
WHCTPYMEHTBI TIPSIMOTO
MapKeTHHTa, HO 4acTO
UCTIBITHIBAET
3aTpyTHEHUS

B nesiom Biageet:
HABBIKOM
UCTIOJIb30BaHHUS B
paboTe HHCTPYMEHTOB
MPSIMOTO MapKETHHTA,
HO YaCTO MCIIBITHIBACT
3aTpyIHEHUSI

3Haer:

OCHOBHBIE
WHCTPYMEHTHI MIPSIMOTO
MapKeTHHTa, HO HHOTAa
JIOITYCKAaeT OIIUOKU
Ymeer:

HCITOJIB30BaTh B paboTe
WHCTPYMEHTHI MIPSIMOTO
MapKeTHHTa, HO HHOTa
UCTIBITHIBACT
3aTpyTHEHHS

Buaneer:

HABBIKOM
WCTIOJIb30BaHMS B
paboTe HHCTPYMEHTOB
MPSIMOTO MapKETHHTA,
HO WHOT/Ia UCIIBITHIBACT
3aTpyAHEHUS

3HaeT:

OCHOBHBIC
WHCTPYMEHTHI TIPSIMOTO
MapKETHHTa

Ymeer:

WCIIOJIb30BaTh B paboTe
WHCTPYMEHTHI IPSIMOTO
MapKEeTUHTa

Baapgeer:

HaBBIKOM
HCII0JIb30BaHMS B
paboTe HHCTPYMEHTOB
MIPSIMOTO MapKETHUHTA

Ouyenounvie cpeocmea

3agaHus 11 TEKYIIEro KOHTPOJIs

IIpumep TBOpYECKHUX 3aJaHHI:

1. TloBenenue mnoTpeOuTeNneld Ha pHIHKE YyCIOyr (IMOCTpOSHHE OJOK-CXeM s aHaln3a
HIOBEJICHUS KIIMEHTOB B IPOIIECCE CEPBUCHOTO OOCITY)KHBaHH).
2. Crparerus CerMEHTHPOBAaHHUS pPbhIHKAa YCIyr (pa3paboTka MporpamMMm JIOSUIBHOCTH JUIS
KJIMCHTOB CEPBHCHBIX MPEANIPUSITHI).

No gk w

[osunmonupoBanue ycnyr (pa3padoTka KapT-CXeM MO3ULUOHUPOBAHUS).
Co3anne CepBUCHBIX MPOAYKTOB (pa3paboTKa CEPBUCHBIX MPOIYKTOB).
Crpareruu 11eH000pa3oBaHUs B cepe YCIyT.
NudopmupoBanue moTpeOUTENEH M MPOIBUIKECHUE YCIIYT.
Cuctema pacpoCTpaHeHUs YCIYT.

OLIGHKa TBOPYCCKUX Sa[[aHI/Iﬁ IMPOU3BOAUTCA I10 IIKAJIC «3aUYTCHO» / «HE 3a4TCHO.

IIpoMeXYTOYHAS ATTECTALIUSA

IIpumepHbIe BONPOCHI K 3a4eTy:

NGO~ WNE

CEpBUCHOTO TPEATIOKCHHUS.
9. CymHocTb mporiecca 00CTyKUBaHUSs, KJIACCU(UKAITUS CEPBUCHBIX MPOIECCOB.
10. CymHoCTh BOCIPUHUMAEMOTO M 0)KUJAEMOTO KauecTBa YCIyT.
11. BHyTpeHHHI MapKETHHT CEPBUCHOTO MPEATPUATHS.

12. YnpaBrneHue mepcoHAIOM CEpBUCHOM OpraHM3allMd HAa OCHOBE CHCTEMBI

Mecto cdepbl ycayr B COBPEMEHHOW 3KOHOMUKE.
MapkeTuHroBast KiiacCu(puKaImms oTpacieit cepsl yCyr.
[Monsitue yeayru. OTINYUTETHHBIE XaPAKTEPUCTHKH YCITYTH.
Paznuuust MeXy MapKeTHHIOM YCIYT U MapKETHHIOM TOBApOB.
KoHuenTtyanpHbIe MOJIETH MAPKETUHTA YCIYT.

Crnenuduueckre 0COOCHHOCTH PHIHKOB YCIYT.

Oco0eHHOCTH KOMILJIEKCa MAapKETUHTa B chepe YCIIyT.

[ToHsiTHE CepBUCHOTO MPOAYKTA. BEIsIBIIEHHE ONTHMAaNBHOTO Habopa aTpuOyTOB

KPI.




13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

CrpyKkTypa MaTepHajbHBIX CBUJETEIBCTB KOMIUIEKCA MApPKETHHIA YCIIYT.

[TonsiTue ¥ CyIIHOCTH CEHCOPHOTO MAapKETHHTA.
CEpBHUCHBIX KOMITAHUSX.

Lenu nnenooOpazoBaHust B

Crpareruu 11eH000pa30BaHus B chepe yCIIyT.
KoMmMmyHMKaIIMOHHBIE pa3pbIBbI B ACSITEIIBHOCTH CEPBUCHOTO MPEAIPUSITHSI.
[Icuxonoruveckue moaxo bl K MOBEIECHUIO MTOTPEOUTEIEH.

[ToBenenue norpeduTeneil B pa3Hble MOMEHTHI CEPBHCHOTO MPOLECCa.

Peakuust KIIMEHTOB HAa HEJOCTATKU CEPBUCHOTO IpoIecca.

Mertoas! paboTsl ¢ xanobamu notpedureneii. JIosIbHOCTH KIIMEHTOB.

Cnioco0sI oTy4eHUsI MAKCUMaIbHON MPUOBUTA OT B3aMMOOTHOIICHUH C KIIMEHTaMH.
Crpareruu noBeACHUSI CEPBUCHBIX MPEATPUITHIA.
®opmMupoBaHNE KOHKYPEHTHBIX MPEUMYILECTB CEPBUCHBIX KOMITAHUH.
CornmanbHast KOHIEMIUS MApKETUHTa OaHKOBCKUX yCIYT.
MapkeTHHTOBbIC HCCIIeIOBAaHUS B 0AHKOBCKOH cdepe.

YpOoBHU U KOOpJAMHALIUS MAPKETHHTA B TYpPHU3ME.
AHanIn3 3JIeMEHTOB MAPKETUHTA YCIIYT B JESATEIbHOCTH TYPUCTUYECKUX KOMITAaHUH.
MapkeTuHr 00pa3oBaTEeNbHBIX YCIYT.
AHaIu3 3IeMEHTOB MApKETUHTa YCIYT B chepe CTPOUTETHCTRA.

Kputepun onieHKkH nNpu nNpoBeeHNU MPOMEKYTOUHOI aTTecTAlNU

4-6ajsIbHAs IKAJA JAByx- IMoka3aresnu Kpurepun
(3x3ameH, 3a4eT ¢ O0ajIbHAasI
OIIEHKOi) mKajia
(3auer)
OTanvHO 1. Ilonnota IyOOKO€ 3HAaHHUE TEOPETHIECKOM
OTBETOB Ha YaCTH TEMbI, YMCHHUC
BONIPOCHI 1 MPOMJLTIOCTPUPOBATH U3JI0KEHHOE
BBITOTHCHIA IPUMEPaMH, MOJHBIN OTBET HA
3alaHus. BOTIPOCHI
. ApryMeHTHUPOB
Xoporio AHHOCTE rIIyOOKOE 3HAHUE TEOPETUUECKUX
BLIBOJIOB. BOIIPOCOB, OTBETHI HA BOTIPOCHI
 Vmenme MpernoaaBaTesis, HO JOMYIIEHBI
3a4TEeHO NepeBecTH HE3HAYUTENIbHbIE OMIMOKH
<yﬂOBHeTBOpHT€HBHO TEOPETUUECKUE 3HAHUC CTPYKTYPBI OCHOBHOT'O
3HAHUS B y4eOHO-TIPOrpaMMHOT0 MaTepHaia,
NPAaKTUYECKYI0 | OCHOBHBIX MOJIOXKEHHUHN TEOPUU IIpU
IIOCKOCTb. HaJIMYUU CYHIECTBEHHBIX MPOOEIIOB B

Heynosnersopurensno | He

3a4YTCHO

NeTaNsIX, 3aTPyAHCHUS TIPU
MIPAaKTUYECKOM IIPUMEHEHUH TEOPHH,
CYIIECTBEHHBIC OINOKH MPU OTBETAX
Ha BOITPOCHI IPENO/1aBaTes

CYIIECTBEHHBIE TIPOOEITHI B 3HAHUSIX
OCHOBHBIX TOJIOKEHHUI TEOpUH, HE
BJIaJICHUE TEPMUHOJIOTHEM,
OCHOBHBIMHM METOJIMKAMH, HE
CIIOCOOHOCTH (POPMYIIUPOBATH CBOU
MBICJIH, TIPUMEHSITh Ha MPAKTUKE
TEOPETHUYECKHUE TOJIOKEHUS, OTBEYATh
Ha BOIPOCHI TPENnoaaBaTess




Pazpabotuuk (u): TonkaueB Anapeit HukonaeBuy, KaHaUAAT IOPUAMYECKUX HAYK, JOLEHT
kadeapsl meHemxkMerTa 1 mapketuara AHO BO «MHctutyT Ou3Heca u gu3aiiHay.

®OC pmna mpoBeneHUs TMPOMEKYTOYHOM aTTecTallMi OJOOpEH Ha 3aceJaHuu  Kadeapbl
MEHEDKMEHTa U MapkeTuHra (mpotokoi Ne7 ot 20.02.2024 1.).



