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1. IEJb U 3AJAYA JUCHUITINHBI

Heab: oBnageHre OOYYAIONIUMHUCA CHCTEMOW METOJMOJOTHYECKUX W  OPTaHU3alMOHHBIX
NENCTBUI, HAIIPaBJICHHBIX HA H3yUEHUE COIMATBHBIX OOBEKTOB U TIPOIIECCOB B KOMMEPIIHH.

3agaun:

- chopmupoBaTh 'y oOydYarOmmMxcs Kak OyAylIuX T[OJb30BaTeNell  pe3yabTaToB
UCCJIEIOBAaHUM (3aKa3YMKOB) MPEACTABICHUS O MpaBuUiaX U MpHEMax IPOBEICHUS
UCCIICIOBAaHU KOMMEPUYECKUX OOBEKTOB, C TEeM, 4YTOOBl OHU MOTJH JIOCTATOYHO
KOMIIETEHTHO OIIEHMBaTh KaueCTBO MOJYy4YEeHHON uWHGOpMalMd U TPamMOTHO €€
UCIIOJIb30BATh;

- chopMHpOBaTh y 00YYAIOMIUXCS KaK OyIyIIMX UCIOJHUTENCH MCCIIETOBAHUM UCXOTHYIO
TEOPETUKO-TIPUKIAAHYI0 0a3y Ui JajdbHEHIIero pa3BUTUS —HCCIIEI0BATEINbLCKUX
HABBIKOB;

- chopmupoBaTh y 00y4aromuxcs MPAKTUYECKUE HABBIKM U TOIXOJbI K MPUMEHEHHUIO
TEXHHK MPOJAXK.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo 1MCUMILIUHBI B Y4eOHOM ILIaHe:

Bbaok: brok 1. {uctunmuasl (MOIyn).

Yacrtb: Yacts, popmupyeMasi yyacCTHUKaMU 00pa30BaTeIbHBIX OTHOILICHHA.

OcBauBaercsi: 4 cemecTp 1Mo O4HOM (popme 0OydeHHs, 5 ceMecTp MO OYHO-3a0YHOH U
3209HOU (hopmMaM OOyUEHHUS.

3. KOMIIETEHIIMHY, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMUSI
JUCIATLITAHBI

IIK-1 - CiocobeH oCymecTBISTh TOATOTOBKY M MPOBEICHNE MAapKETUHTOBBIX UCCIEIOBAaHUN B
TOM YHCJIC C UCMOJIb30BaHUEM HH(POPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHI
IIK-2 - CnocoGeH y4acTBOBaTh B pa3pabOTKe U MPOJIBUKEHUU TOBAPOB (YCIIYT)

4. PE3YJIBTATBI OCBOEHUSA JUCIIUIIJIMHBI OB YYAIOIIIUMCH

Koan HNuauxkaropsl Pe3yabTaThl 00yueHus
HAUMEHOBaHME JOCTHKEHUSA
KOMIIETEHIIMHU KOMIIETEHIIMHU
MK-1 - Ciocoben nK-1.4. 3HaeT: METOOJIOTHIO UHTEPIPETALIUU
OCYILECTBIIATD Wntepnperupyet Pe3yAbTaTOB MapKETUHIOBBIX HCCIECJOBAHUM AJIS
MOJITOTOBKY U pe3yIIbTaThI JATLHEHUIIETO UCTIONB30BAHUS B
IpOBEJICHHUE MapKETHHTOBBIX npoQecCHOHAIEHON e TENbHOCTH
MapKETHHTOBBIX UCCIICIOBAHUH JUIS YMeeT: UHTEPIIPETUPOBATD PE3yIbTATHI
UCCIIEIOBAHUH B TOM JANbHEHIIero MapKETHUHTOBBIX HCCIICJIOBAHHUH, BBISBIISATh
qucie ¢ UCTIOJIb30BaHHS B OCHOBHBIC TPEH/IbI, 3aKOHOMEPHOCTH U
UCIIOJIb30BaHUEM npodeccuoHanbHON 3aBUCUMOCTH B IaHHBIX, JIEJIaTh KIIIOYEBbIC
UHPOPMAITUOHHO- JeSITeITbHOCTH BBIBOJIBI U PEKOMEH/IAIINY HA OCHOBE
KOMMYHHKAIIHOHHBIX MOJYYCHHBIX PE3YJIbTATOB
TEXHOJIOT Ui Bnaneer: HaBBIKOM HHTEpIPETALIUU PE3YIHTATOB
MapKETUHTOBBIX HCCIIEJOBAHUN AJIs
JATLHEHIIETO UCTIONB30BAHUS B
npoQ)ecCHOHATLHON JIEATETPHOCTH




MK-2 - Cnocoben
y4acTBOBAaTh B
paspaboTke u
HPOJBIKCHUH TOBapOB

(yemyr)

NK-2.1. YyacTByer B
pa3paboTke Mep 1o
BHEJPCHHUIO

MIPOABIKEHUIO HA PHIHOK

TOBapoOB (YCIIyT)

3HaeT: HHCTPYMEHTApHUi pa3paboTKu Mep 10
BHEJIPCHUIO U MPOJIBUKCHHUIO Ha PHIHOK TOBApOB
(yeayr)

YmMmeet: pazpabaTeIBaTh Mephl 110 BHEIPEHHUIO U
MIPOJIBIKEHUIO HAa PHIHOK TOBAPOB (YCIIYT)

BaaneeT: HaBBIKOM pa3pabaThIBaTh MEPHI 110
BHEPEHUIO U MPOIBMKCHHIO HAa PHIHOK TOBApOB

(ycayr)

5. OBPBEM JUCIHUIVIMHBI U PACITPEJAEJIEHUE BU/10B
YUEBHOM PABOTHI IO CEMECTPAM

OO0mas TpyAOEMKOCTh AMCIHUIUIMHBI «TeXHUKU TpOAax» sl CTYIAEHTOB BceX (opM
o0ydenus, peanmmsyembix B AHO BO «MucTtutyr OmM3Heca W Ju3aifHa» IO HAIPaBJICHHUIO
moarotoBku 42.03.01 Pexitama u cBsI3U ¢ OOIECTBEHHOCTHIO, COCTABIISIET: 5 3aU4ETHBIX €IMHMUII

(180 gacoB).

Bun yae6HO# paboThI

Bcero urciio 4yacoB u (MiIM) 3a4ETHBIX €IHHHI]

(mo ¢popmam oOyueHus)

Ounas OuHo-3a04Has 3aoyHas
AyIUTOpPHBbIE 3aHATHUS 72 36 18
8 Mom uucine:
Jlexum 36 18 8
[IpakTrueckue 3aHATHS 36 18 10
JlaGopaTopHbie pabOThI - - -
CamocrosiTesbHast padoTa 72 108 153
8 MoM uucine:
yacel Ha BeioHeHue KP / KI1T - - -
[IpomexyTouHas aTTeCTANMS:

Bun

Dk3ameH — 4
ceMecTp

OK3aMeH — 5 ceMecTp

TpynoemkocTs (dac.)

36

36 9

O0mast Tpy10eMKOCTb 3.€. / 4acoB

53.e./ 180 4ac.

6. CTPYKTYPA U COJAEPKAHUE JUCHUITJINHBI

no oyHoul ¢hopme oOyuenus

TeMbl JHCHUILIINHBI KosudecTBO yacoB
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1 | [Ipeamer u conepkaHue TUCIMIUIMHBI « T €XHUKH 4 _ _ 12
TIPOJTAXK»
2 | CucreMa MapKeTHHIOBBIX UCCIICIOBAHUI B TOPTOBIIE 6 - 8




TeMbl TUCHUILIHHBI

KoaunuyecTBO 4acoB
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3 | Texnuka co3ganuss KOMMYHUKAIIMOHHOTO TTOJIS 5 6 - 8
4 | ToBap 1 ToBapHasi MOJIUTHUKA 4 6 - 8
5 | Peanuszanus ToBapa 4 - - 12
6 | MaaunynupoBaHue B IPOJaxKax 4 6 - 8
7 | Mopenu npogax 5 6 - 8
8 | TexHuku mpogax 5 6 - 8
Wroro (wacoB) | 36 36 - 72
DopmMa KOHTPOJISI: 9K3AMEH 36
Bcero no qucnuninHe: 180/ 5 3.e.
no 04YHO-3A04HOU hopme 0OyueHUs:
TeMbl THCIIMTIIHHBI Kosau4yecTBo 4acoB
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1 | [Ipeamer u conepikaHre TUCIMIUIUHBI « T €XHUKH 2 _ _ 13
TIPOJIAXK)
2 | CucreMa MapKETUHTOBBIX UCCIIEOBAHUIN B TOPTOBJIC 2 3 - 14
3 | Texnnka co3nanus KOMMYHUKAIIHOHHOTO TOJIS 2 3 - 13
4 | ToBap 1 ToBapHasi MOJIUTHUKA 2 3 - 13
5 | Peanuszanus ToBapa 2 - - 14
6 | MaaunynupoBaHue B IPOJaxax 2 3 - 13
7 | Mogenu npogax 3 3 - 14
8 | Texuuku mpogax 3 3 - 14
Hroro (dacoB) 18 18 - 108
dopma KOHTPOJIS: 9K3AMEH 36
Bcero no gucuunjiuHe: 180/5 3.e.




no 3a04HOU Ghopme 0byueHus.

Tembl 11 CHUNITTHHBI KosimuecTBo yacos
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1 | [Ipeamer u coaepkaHue TUCUMIUIUHBI « T€XHUKHU 1 ; ; 19

PO

2 | CucreMa MapKeTHHI'OBBIX UCCIICAOBAHUI B TOPTOBIIE 1 1 - 19
3 | Texnuka co3gaHusi KOMMYHUKAIITMOHHOTO TTOJIS 1 2 - 19
4 | ToBap 1 ToBapHasi MOJIUTHUKA 1 1 - 19
5 | Peanu3zanus ToBapa 1 - - 20
6 | MaraunynupoBaHue B IPOJaxKax 1 2 - 19
7 | Mogenu npogax 1 2 - 19
8 | TexHuku mpogax 1 2 - 19
Hroro (dacoB) 8 10 - 153

DopmMa KOHTPOJISI: 9K3AMEH 9

Bcero no gucuumninHe: 180/ 5 3.e.

COJEP)KAHUE TEM JUCIUIIJIMHbI

Tema 1. IIpeomem u codeprcanue oucuyunaunsl « Texnuxu npooasricy

Lenu, 3amaun, cTpykTypa Kypca. [lpenMer m meTon TEXHHMK Hpoaaxk. B3auMocBs3b
TEXHUK NpPOJaX C JPYTUMH TUCHMIUIMHAMHU. Poib TEXHHMK mIpoaax B paboTe MeHeIKepa.
Benymme cyObeKkThl B CHUCTEME PBIHOYHBIX 3KOHOMUYECKHMX OTHOIIEHUH B COBPEMEHHOM
obmectBe. Llenu u 3agaun TexHUK Npojax. OOBEKTHl U OCHOBHBIC MOHATHS TEXHHUK MPOJAK:
noTpeOHOCTh, 3ampoc, ToBap, OOMeH, ciaenka, peiHOK. Lukin mnpomax. Buabl mpogax.
VYmpasnenne npopaxamu. OCHOBHBIE 3JIEMEHTHI Ipoliecca ymnpasieHus mnponaaxamu. Cpena
npogax. OCHOBHbIE CYOBEKTHI TPOJAK.

Tema 2. Cucmema mapKkemuHz08b1X UCC1€008AHUIL 8 MOP206JIe

[enn, 0OBEKTHI M METOIBI MAPKETUHTOBBIX HCCIEAOBaHUN. TUTIOBBIE 3a/1a4H, pelracMbie
B Ipolecce HuccienoBaHuid. Tumonoruss MapKETUHTOBBIX HcciaenoBaHuii. (OCHOBHBIE
HalpaBJ€HUsT  MApKETUHTOBbIX  HccieqoBaHui.  OCHOBHBIE  3Tanbl  MapKETUHTOBBIX
uccienoBanuii. OCHOBHBIE IIKOJBI M 0a30Bble TpeOOBaHUS, MPEIBABISIEMBIE K TMPOIEAypPe
MPOBEJICHHUS HCClenoBaHUd. Meroauyeckue OCHOBBI. VcciaenoBaHWe TOBApHBIX PBIHKOB.
KnaccudukanronHuple YpOBHH U YPOBHU JCTAIM3AIIMN TOBAPHBIX PBIHKOB. V3yueHne ToBapHOU
CTPYKTYpHl pblHKa. OleHKa KOHBIOHKTYpHI pblHKa. OmnpeaeneHue €MKOCTH pbIHKA. Mojenb
pa3BuTHus pbiHKAa. Meton 5 cun moprepa. CermeHTanus peiHka. Heo6xoaumoe U 1oCTaTOYHBIE
YCIIOBHSI CErMEHTaluu pbiHKa. DYyHKIMOHAIbHAs CXeMa Mpolecca cerMeHtauuu. Kpurepuu
cerMeHTanuu. MeToabl cermeHTanuu. [{eneBoil cerMeHT M cTpaTeruu ero BpIOOpa. PeiHOUHAs
Huma. [lo3unmonupoBanue ToBapa.

N3yuenne morpebuteneli. ba3zoBbie mpuHIUNBI  (OpMUpOBAHUS  MPABHIBHOTO
MpEJCTaBICHUs] O MoBeAeHUH noTpedutens. [lokymarenn u morpedurenn. OCHOBHBIC TEOPUU
OIleHKM moTpeOHocTe. TumoBas Mozaenb TOBeAECHHS KOHeuHOoro moTtpeodurens. [IpaBa




notpedutens. VccrnenoBanue (upMEHHONW CTPYKTYphl pblHKA. KOHKYPEHTHI M KOHKYpEHTHas
cpena. B3auMocCBsI3b MeXAy KOHKYPEHTHBIMH CTPYKTypaMH W MapKETHHTOBBIC CTPATETHSIMU
npeanpustus. KoukypentHas 6opr6a u e€ ocHOBHbIE HarpaBiieHHs. [IoCTaBIMKY U U3y4YeHHE
UX BO3MOXHOCTEH. MapKeTHHTOBbIe TpeOOBaHMWS W TIOKA3aTeNH TPEANOYTUTECIBLHOCTH,
BIMSIONIME HA TMPOILECC BHIOOpPa TOCTABIIUKOB. MapKETHHTOBbIE TOCpeIHUKH. KaHaibl
pacripeesieHust ¥ cObITa.

Tema 3. Texnuxa co30anus KOMMYHUKAUUOHHO20 NONA

Opranuzanus npopax Ha Qupme. YmpasieHue cuctemoil mponax. ITonxon cozmanus
KOMMYHHKAIMOHHOTO ToJis. KommyHukannonusie s¢dextsl. Curyauus nponaax. Bsidop
CUTyalldd C TIOCTAHOBKHU ILIeJel, ompeneiacHus (aKTOPOB BO3JCUCTBUS H TPUMEHEHUS
TexHoyioruil. DakTopbl BO3ACHCTBUA: (paIllMOHATBHBIA (KOHTEKCT) ¥  AMOIMOHAJIBHBIN
(atmocdepa). KoHTeKkCeT — Kak 00beJUHSIONIasi OCHOBA, HA KOTOPOH CTPOUTCS B3aMMOIIOHUMAaHUE
W B3auMojeicTBue. ATMocdepa TEperoBOpoB CoO37acTCs 3a CYET OOCTAHOBKHM M IMOIIMM.
Crparerus npoaax. Konrtekcr. Peaknus, npuem, crnoco0, ctuinb. Metroq SMART B co3nanuu
nenu. Beibop 1enu cornacHo ee BAMSHHUIO Ha CIEAYIOUTYIO LIETb.

Tema 4. Tosap u mosapnaa nonumuka

ToBap B cucTeME COBPEMEHHOI'O MapKeTHHra. ToBap IO 3aMbICly, TOBap B PEabHOM
UCIIOJTHEHUH, TOBap C MOAKperuieHueM. ToBapbl MOTPEOUTENHCKOIO U IPOU3BOICTBEHHOIO
Ha3zHaueHUs. JKM3HEHHBI LMKI TOBapa, OCHOBHbIC (a3bl. TOBapHBIA 3HAK M €r0 CYHIHOCTD.
@OUpPMEHHBIN CTWIb. YNakoBKa ToBapa. ToBapHas MOJUTHKA. 3aJadyd M OPOLEAYPHI
(dopMHpOBaHUS TOBAPHOM TOJMTUKU MPEANPUATHS. TOBApHBIH aCCOPTUMEHT W TOBapHas
HOMeHKJIaTypa. POpMHUPOBAHME M YIPABICHHUE ACCOPTUMEHTOM. TE€XHOJIOrus IUIAHWPOBAHUSA
acCOpTUMeEHTa. AccopTMMEHTHas KoHuenuus. OCHOBHBIE XapaKTEPUCTHUKU  TOBAapHOM
HOMeHKJIaTypbl. HOBbIE TOBapbl B pIHOYHON cTpareruu. OCHOBHBIE MOJAXO/bI, ONPEACIISIOINE
MOHATHE «HOBBIM TOBap». YPOBHU HOBHU3HBI. HOBBIN TOBap, HOBOE M3/EIUE, HOBBIA MPEIMET
norpebnenusi. Konnenuuss HoBoro ToBapa. OCHOBHBIE CTaJMM BHEAPEHHUS HAa PBHIHOK HOBBIX
ToBapoB. HoBble ToBapel u ¢aktop BpemeHH. Ponb ciayxObl MapKeTHHra NpeanpusTvs B
npolecce CO3/aHUsl M pealu3allMd HOBOrO ToBapa. KadecTBO M KOHKYPEHTOCIIOCOOHOCTH
TOBapoOB, HMX MECTO B cTpaTeruu MmapketuHra. IlpoGmeMbl mnoanep)kaHus KayecTBa H
KOHKYPEHTOCIIOCOOHOCTH B DPBIHOYHBIX  ycioBusiX.  OCHOBHBIE  JTambl  OLIEHKHU
KOHKYpPEHTOCTIOCOOHOCTH ToBapa. OOmas cxema pa3paboTku ToBapoB. OCHOBHBIC 3Tarbl
pa3paboTku ToBapa-HOBHHKH. CepBUC B TOBapHOH monutuke. OCHOBHBIC MPUHIMIIBI U 3a]1a4H,
KOTOpBIE TIOJIOKEHBI B OCHOBY COBPEMEHHOro cepBHca. (OCHOBHBIE BAPHUAHTHI OpPraHU3aLUU
CUCTEMBI CEpBHCA.

Tema 5. Peanuzayua moeapa

Kananel pacnpenenenuss TOBapOB MU HMX OCHOBHBIE (YHKIHMH. YPOBHU KaHaJOB
pacnpeneneHus. BepTukanpHble, TOPU30HTAJIBHBIE W MHOIOKAaHAJIbHBIE MAapKETHHIOBBIE
CUCTeMbl. 3aBUCHUMBIE U HE3aBUCUMbIE MoOcpenHUYeckue opranuzauuu. [Ipouenypa BwiOOpa
KaHana pacnpezaeneHus. Toapoasmxkenue Ilponecc aBmxeHus ToBapoB. OnrToBas TOPrOBIIS.
ConnanbHO-2KOHOMHYECKAsi CYITHOCTh ONTOBOWM TOProBiu. OpraHu3alMoOHHBIE (DOPMBI.
Po3nuuHas TOprowiis B pbIHOYHOM 3KkoHOMHKE. COCTaB M CTPYKTYpa TOBApOOOOPOTa PO3HUUHOM
TOProBiAU. MAapKETUHIOBBIE PEIICHHUs ONTOBMKA W PO3HUYHOrO Toproeua. Kommepueckue
dopmMbl W MeToABl peanu3anuu ToBapoB. IIpsmas Qopma onTOBOM peann3zalnuu TOBAPOB.
Kommepueckast ¢opma KOCBEHHOW peanu3anuu ToBapoB. JIM3WHT kak (opma peanusanuu
(cObITa) ToBapOoB. IIpsimoii MapkeTuHr. JInyHble Mpoaaxu. ToOproBuIil mepcoHall.

Tema 6 . Manunynuposanue 6 npooaxcax

ManunynupoBanue u ero Buabl. CUTyalysl ONIOHEHTa MO MeperoBopaM U BepOaibHas
pCakld Ha MAaHUITYJIMPOBAHUC. OTKa3, COrjlacuc, HanaJCHUC, HCBHHUMAHHUC CO CTOPOHLI
napTHepoB. PackomupoBanue. BbiOOp onTUMaibHBIX peakIMii W CKOPOCTh WX MPUMEHEHHS.



CkoruteHue peakuuii B omnpeAeneHHbIX 30HaX. Croco® NeperoBopoB M OMpPEIeNCHHE €ro
IPU3HAKOB IO pEaKIMsAM y4dyacTHUKOB. CBA3b peakiuil U cnocoOoB ¢ moHATHEM «TexHuka
neperoBopoB». Curyauuu Bo3pakeHHH. PackomupoBaHue-BbIOOp BepOanbHON peakuuu Hu
npueMa. Peaknyn u [Ipuemsl Kak AEMOHCTPATOpPBI CTWIISA NEeperoBopoB. COOTBETCTBUE CTHIIA
KOHKPETHBIM Ou3Hec-cuTyarusiM. KOMIIJIeKC periiaMeHTOB M TpaBW, B PaMKax KOTOPBIX
IIPOXOJUT MEPETOBOPHBII Mpolecc, 00eCeYUBAIOIUH 3aIUTY OT MAHUITYJIMPOBAHHUS.

Tema 7. Mooenu npooasic

Ilonsatne wu ponp w™moxaenu mnpoaax. OcHOBHBIE 3ieMeHTH Mojaenan. CrnocoObl
mMozaenupoBanus. Mogaens «lIpsimbie mpomaxuy. [Iponaxu Ha mHTEepHET-IIaTGopmax. Monens
MpoJlak Ha BbICTaBKE U sipMapke. HazHaueHue sipmMapku Ha TOBapHOM pblHKE. Opranuszanus
MpoBeJeHHs spMapok. BeictaBku Ha ToBapHOM pblHKe. Monens peanmzanuu Y TII. Cucrema
SPIN u ee npumenenue. OCHOBHBIE 3JeMEHTHI mporecca. OcHOBHbIE (aKTOPhI YPPEKTHBHOM
KOMMYHUKalMu. MepuyeHJai3uHr B TOProBoM MapketuHre. Mogenb «OnpocHUK», U €€
npumenenne. OcHOBHbIE dneMeHThl mpomecca. OcHoBHble  (akTopel A deKTUBHON
kommyHukaruu. Mogenp 4 «K» (Konrtekct, Kontent, Konrakt m Kanan) sddexruHoi
xommyHukauu. Mogens HJIIT Jlecin Kamepon-bannnep. Cencopublii MapkeTHHr.MeToauka
M. llleppunrrona «5 Wh.

Tema 8. Texnuxku npooasrc

[Ipuemsl mpomax, X TUMBI ¥ BUBL. [IpueMsl Ha dTamne mpeaBapuUTEeILHOTO COTIIAIICHUS.
Take it easy (ympomenue). All inclusive (Bce BxmoueHo). Ilommepkky oOecrneunm
(memoHCTpanus >kenaHusi moMoub). Ot3epkanuBaHue. MuuMoe coriacue. Ilpuemsr ams
JIOCTMKEHMSI COTJlacus MO YCIIOBHUSIM JOTOBOpa. 3amacHo a’pojapoM. OTBIEKaromUil MaHEBpP
(mepexoxn Ha Apyryio TeMy). OTKpbITHE BTOpOro ¢GpoHTa (3amacHoe MpeasioKeHue). Y CTynaem
WJUTFO30PHYIO TIeHHOCTh. LlyrnBaHr (cykeHue ropu3oHTa BbiOOpa). Yrposa. JloxxHas TpeBora.
[Tonkon. IlpoBokarus. Ilpuemsr BHymenus. Ilpeccunr. LlyrmBanr (CyeHue TOpHU30HTA
BbIOOpa). 3asumii cinen (JIOKHBIA Cleld, JUIS HAXOXACHHUS HYKHOTO IyTH). Yrpo3a. JloxHas
tpeBora. [lonkom. [llanTax (maBieHue Ha ciiabble MecTa M HarHeTaHue crpaxa). [IpoBokarus.
[Ipuemsr yOexxnenus. Busyanuzauus (mpe3eHTanus, AEMOHCTpaLus IOCTHKEHUH, 00pa3loB).
OO0parenre K aBTOPUTETY (HarHeTaHHE MUMHUJKa MPOU3BOAUTENS, MpoiaBlia, ToBapa). [Ipuemsl
ypEeryJIupoBaHUs OTHAENbHBIX acnekToB. Step by step (Ilar 3a marom). Pump and dump
(Hakauatp u copocuts). Collect & Get (Cobpats u momyunTh). Kuraiickuii kBapTan (BeIroga Ha
006X ycnoBusix). IlpaBuno BoneitOona. [IpoOubiii map. IlpoBepka cBszu. Tput (mouck
obmero koHTekcta). [Ipremsl co3ganuss KOMMyHHKAaIIMOHHOTO 1oJist. Soft Power (msirkas cuna).
[Ipobnema — pemenne. Iloackaszka. Ha Oykcup  (3apucoBka mpoOsieMbl M TPEIIOKEHHE
ONTUMAIBHOTO PEIIEHUs, TIePETATUBAHNE Ha CBOIO CTOpoHY). CekBectupoBaHue. Jlormaeckuit
1oX0/1 (BBIXOJ Ha YacTh MpoOsiemMsl). 3anmacHoi aspoapom. OTBIEKaOUIN MaHEBp (Iepexo Ha

JIPYTYIO TEMY MPU OTKA3E).

7. NIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT

Kypcosast pabota He npenycMoTpeHa

8. ®OHJI OHEHOYHbLIX CPEACTB 1O JUCHUIIVIMHE: IIpunoxenue 1.

9. YYEBHO-METOANMYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE
JANCHUIIJINHBI:

9.1. PexoMeHnayeMasi TUTEpaTypa:
1. Jxo66ep /., Jlankacrep k. Ilpogaxku m ympaBieHue npomakamu: YdeO. mocoOue ist
By30B. — M.: JOHUTU-/IAHA, 2015. — 622c.



9.2.

Pexxum moctyna: https://biblioclub.ru/index.php?page=book view red&book id=114548
Menmuksa O.M. TloBenenue notpedurteneit: yaeouuk / O.M. MenuksH. — 5-¢ u3m., crep. —
Mockaa: Jlamkos u K°, 2020. — 280 c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book red&id=112324

HmutpueB A.A. Cucrema ¢GopMHpOBaHHS CIIpOoca W CTUMYJIMpPOBaHUS cObITa. — M.:
Jlab6opaTtopust Kuuru, 2010 — 84c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book _id=89709
[Tonomapes K.C. Opranuzarus v miaaHupoBaHUE IPOIBIKEHUs ToBapa. — M.: Jlaboparopus
Kuuru, 2010. - 136 c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=87528
Kent Tonu. Po3Hnynas Toprosist: yueOHUK /i cTyaeHToB By3oB / T.Kent, O.Omap; niep. ¢
anrn. — M.: JOHUTU-JTIAHA, 2015. - 719 c.

Pexxum moctyna: https://biblioclub.ru/index.php?page=book view red&book id=117685
Makcumenko A.A. MapKkeTHHTOBBIE HCCeA0BaHus B cepe POSHUIHONW TOPTOBIHU: YdeOHOE
nocobue / A.A. Makcumenko, E.I'. ITnuyruna.- Koctpoma: KI'Y, 2013. - 140 c.

Pexxum moctyma: https://biblioclub.ru/index.php?page=book_view_red&book id=275641
[TapamonoBa T.H. Mapketunr Toprooro mnpeanpustus: Yuebuuk / T.H. Ilapamonosna,
N.H. Kpactok, B.B. JIykamesuy; oz pea. T.H. [TapamonoBoii. — 2-e¢ u3n., crep. — Mockaa:
JamkoB u K°, 2020. — 283 c.

Pexxum nmoctyma: https://biblioclub.ru/index.php?page=book red&id=573164

CunsieBa 1.M. Mapketusr toprosinu: Yueouuk/ 1.M. CunsieBa, C.B. 3emisik, B.B. Cunsien
— 4-e u3a. — M.: Uzn.-toprosas koprioparnus «/lamkos u K», 2015 — 752 c.

Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book i1d=453934
[{prankoB O.M. Pa3zpaboTka komruiekca npoaswkenus. — M.: Jlaboparopust Kauru, 2011. —
100 c.

Pesxum moctyma: https://biblioclub.ru/index.php?page=book_view red&book_id=142006

Ilepeyenb MH(OPMALMOHHBIX TEXHOJOTHI, HMCHOJb3yeMbIX MPH OCYLIECTBJIEHUH
o0pa3oBaTeJbLHOr0 IMpomecca MO0 JAUCHUIVIMHE (MOAYJIK), BKJIKYAs Iepe4vyeHb
JIMIIEH3UOHHOT0 M CBOOOIHO PACIPOCTPAHSAEMOI0 MPOrPaAMMHOI0 00ecneYyeHusl.

[Ipu ocymecTBieHnn 00pa30BaTEIBLHOTO IpoIecca MO JAaHHOW  y4eOHOW AUCITUILIMHE

nmpeamnojaaracTcda UCIoJIb30BaHUC!

9.3.

N

JIuueH3nonHoe U cB00OTHO pacnpocTpanseMoe MporpamMMHoe
oﬁecneqeﬂne, B TOM YMCJI€ OT€CYCCTBCHHOI'0 MIPOU3BOACTBA:
1. Windows 10 Pro Professional (JTorosop: Tr000391618, JTunensus: V8732726);
2. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, JluueH3us:
\VV8732726);
3. bpaysep Google Chrome;
4. bpayzep Yandex;
5. Adobe Reader - mporpamma [uist mpocMOTpa, TeYaTd U KOMMEHTHPOBAHHS JIOKYMEHTOB
B (hopmate PDF

Ilepeyenn coBpeMeHHBIX MNpPo(ecCHOHANBHBIX 0a3 MaHHBIX, HHGOPMALMOHHBIX
CIIPABOYHBIX CHCTEM H PpecypcoB HH(POPMALHOHHO-TEJEKOMMYHHKALMOHHON CeTH
«HHTepHEeT»

https://biblioclub.ru/- yausepcurerckas 6ubmuoreunas cucrema online bubarokayo.py
http://window.edu.ru/ - eauHOE OKHO JOCTYIA K 00pa3oBaTeIbHBIM pecypcam
https://uisrussia.msu.ru/ -  ©a3pl  JaHHBIX W  AHAJTUTHYCCKUX  MyOIMKaIuii
YHHUBEPCHUTETCKOW MH(POPMALIMOHHOI cuctembl Poccus


https://biblioclub.ru/index.php?page=book_view_red&book_id=142006
https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/

4. https:/lwww.elibrary.ru/ - saekTponHO-OuOmHOTeuHast cucrema e¢LIBRARY.RU,
KpynHeimas B Poccun anekTpoHHast On0IrMoTeka HayuHbIX MyOJIUKaIui

5. http://www.consultant.ru/ - cipaBounas paBoBast cuctema KoucynsrantILiroc

6. https://gufo.me/ - cnpaBounast 6a3a sHIMKIONE AN U ciaoBapeit Gufo.me

7. https://slovaronline.com - mnouckoBas cucTeMa MO BCEM JOCTYIHBIM CJOBapsM H
SHIIUKIIOTIEC UM

8. https://www.tandfonline.com/ - kosmnekius xypuano Taylor&Francis Group BkjrouaeT
B ce0s1 OKOJIO JBYX THICSY KYypHAJIOB | Oosee 4,5 MIIH. CTaTei MO pa3TuYHBIM 00JIacTsIM

3HAHUH

9. http://www.marketcenter.ru/ -  0a3pl  JaHHBIX  CHCTEMBl  MEXPETMOHAIBHBIX
MapKETHHTOBBIX IICHTPOB

10. http://www.popairussia.com/analytics/research - 06a3za wucclIeqOBaTENbCKUX JaHHBIX
accormaruu POPAI GLOBAL - mexayHapoIHOW accoIMaliiid MapKeTHHTa B PUTEHIIE,
00beIUHCHHE JKCIIEPTOB B obiactu MapKETHHTOBBIX KOMMYHHKAITUH,

CTICIUATTU3UPYIOIINXCS TI0 CTUMYJIMPOBAHUIO COBITA U OOPMIICHUIO MECT MTPOIaXK

11. http://bizee.ru/ - caiiT o Gu3HECE, MapKeTHHTE, 3apabOTKe U MPoaaKax

12.  www.market-agency.ru - 0a3za JaHHBIX MAapKETUHTOBOTO AareHTCTBAa PHIHOYHBIX
HCCIIEIOBAHUM U KOHCAITUHTa «Mapker»

13. http://www.marketing.spb.ru/ - sHmKIONME U MapKETHHTA

14. www.prodaznik.ru - coo0IecTBO MEHEIKEPOB 10 MPOAaKaM

15. http://lovim.net/ - «JloBum ceThio» - 60T U OecIUTaTHBIE CEMUHApPhl O MApKETHHIE W
IpoJakax B MHTEPHETE

16. http://www.4p.ru/main/cnews/ - uaTepHeT-KypHai1 «MapKeTHHT 4p.ru»

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHOUIIJINHbI

1. OO6opynoBaHHble Yy4eOHBIE ayOUTOPUHM, B TOM 4YHCIE C HCIOJIb30BaHUEM
BUJICONIPOCKTOpPa M TMOAKIIOUeHHeM K cetu «VHTepHEeT» U [OCTYOM B D3JEKTPOHHYIO
UH(POPMaLIMOHHO-00pa3oBaTenbHyIo cpeny MucTuryra.

2. Aynutopuu i CaMOCTOATEIBLHON paboThI ¢ MOAKIIOYEHUEM K ceTu «MHTepHeT» n
JIOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa3oBaTeibHyto cpeny MuctutyTa.

3. KommbroTepHbIi KJacCc € MOJKIOYEHHEM K ceth «VHTepHeT» MW J0CTynoM B
AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa3oBaTenbHyto cpeny UHcTuTyTA.

4. Ayano u Bueoanmaparypa.

5. YueOHo-Hars1HOE 000pyI0BaHHE.

Ne 424

VYueOHast aynuTopusi IS TPOBEACHUS YYEOHBIX 3aHATHNA. AYAUTOPHUS OCHAIICHA
000pyIOBaHUEM U TEXHUYECKUMHU CPEICTBAMH OOyUCHUS:

a) yu4eOHOI MeOesbIO: CTOMBI, CTYJIbS, TOCKa MapKepHas ydeOHas

0) craumoHapHbIil muUpokodopMaTHbIl MynbTuMenua-npoekrop Epson EB-X41, skpaw,
KOJIOHKH.

B) | KommbroTep, MOAKIIOUEHHBIH K cetn «MHTepHeT», ¢ obecrnedyeHHUEeM AOCTyna B
3JIEKTPOHHYIO HWH(}OpMaImoHHo-o0pazoBaTenbHy0 cpeny AHO BO «UMHctutyTr OM3Heca u
nu3afHay

Ne 402

[Tomerenne s caMOCTOSITENHHOM pabOTHL. AYyIWUTOpHs OCHAIleHa OOOPYIOBAaHUEM H
TCXHUYICCKUMU CPCACTBAMU 06yquI/1;1:

a) yu4eOHOI MeOebIO: CTOMBI, CTYJIbS, TOCKa MapKepHas ydeOHas


https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.marketcenter.ru/
http://www.popairussia.com/analytics/research
http://bizee.ru/
http://www.market-agency.ru/
http://www.marketing.spb.ru/
http://www.prodaznik.ru/
http://lovim.net/
http://www.4p.ru/main/cnews/

0) cramuoHapHBIA MHpokodopMaTHBI MynbTHUMeana-nipoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 22 KOMIIBIOTEpA, MOJAKIIOYEHHBIX K ceTH «MHTepHeT», ¢ obecreyeHueM J0CTyna B
3JIEKTPOHHYIO HWH(pOpMaImoHHo-o0pazoBaTenbHy0 cpeny AHO BO «UMHctutyTr OM3HEeca u
nu3afHay

11. METOAUYECKHUE PEKOMEH/JALIUU JIUISA OBYUYAIOIIIUXCA
11O OCBOEHHUIO JTUCIUIIJIMHbI

[IpogyKTUBHOCT,  yCBOEGHHMS y4eOHOrO Marepuansa BO MHOTOM  OIpeAeNseTcs
MHTCHCUBHOCTBIO ¥ KQYEeCTBOM CaMOCTOSTENIbHOW paboThl cryneHTa. CamocrosTenbHas padora
npenmnonaraetT  (GOPMUPOBAHME KYJIBTYpbl YMCTBEHHOTO TpyZa, CaMOCTOSITENIbHOCTH U
MHHUIIMATUBBI B TOMCKE U MPUOOPETEHUH 3HAHUI; 3aKpEeIUIeHUE 3HAHUN U HABBIKOB, IOJIyYEHHBIX
Ha BCEX BHJAX YYEOHBIX 3aHATHH;, MOATOTOBKY K TMPEACTOSIIMM 3aHATHSAM, 3K3aMeHaMm;
BBITOJIHEHNE KOHTPOJBHBIX PadoT.

CamocTosTenbHBI  TpyZJ  pa3BUBaeT TaKWe KadecTBa, KaK OPraHW30BaHHOCTb,
JTUCHUTUTMHUPOBAHHOCTbD, BOJIIO, YIIOPCTBO B JOCTHKEHUH TTOCTABICHHOM II€NTH, BHIpAOATHIBACT
YMEHHE aHaJIU3UPOBATh (PAKTHI U SABJICHUS, YYUT CAMOCTOSITEIbHOMY MBIIIJICHHUIO, YTO MPUBOIUT
K pPa3BUTHIO W CO3JaHMI0O COOCTBEHHOTO MHEHHS, CBOMX B3IJIAZOB. YMeHHe paldoTaTh
CaMOCTOSITEIbHO HEOOXOIMMO HE TOJBKO JJI YCHEIIHOIO YCBOGHHS COAEpKaHUS ydeOHOU
IIPOrpaMMBbl, HO U JJIs JaJbHEHIIEH TBOPYECKON NEATEIbHOCTH.

OCHOBY CaMOCTOATENbHON PabOThl CTYJEHTA COCTABISIET paboTa ¢ y4eOHOM M HAYIHOU
auteparypoir. M3 ombita  paboThl ¢ KHHUTOHM  (TEKCTOM)  CJeIyeT  OIpeaesieHHas
MOCJICIOBATEILHOCTh ~ JICHCTBUM, KOTOPOM  IiesecooOpa3Ho  mpuuepkuBatbes. CHavama
IPOYNTATh BEChb TEKCT B OBICTpOM Temrie. Llenb Takoro uTeHWs 3aKII0YaeTcs B TOM, YTOOBI
co3naTh oOImee mpenacraBieHne o0 W3ydaeMoM (HE 3allOMHHAaTh, a TOHATH OOIIUN CMBICI
MPOYUTAHHOT0). 3aTe€M MMPOYUTATh BTOPUYHO, 00JIee MEJIEHHO, YTOOBI B XO/I€ UTE€HUS MOHAThH U
3aIIOMHUTB CMBICIT KQXJI0M (hpa3bl, KaKJ0T0 MOJIOKEHUS U BOIIPOCA B LIEJIOM.

UreHne NDPUHOCUT TMOJb3Y W CTAHOBUTCS NPOAYKTUBHBIM, KOTJa CONPOBOXKAAECTCS
3aMucsiMU. DTO MOXKET OBITh COCTaBJICHHE IUIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI MJIU BBIITUCKH,
KOHCIIEKTUPOBaHUeE U Jp. BriOop BuAa 3amucu 3aBUCUT OT XapaKTepa U3ydyaeMoro mMaTtepuasia u
neneit paborel ¢ HUM. Ecnu copepikanue marepuaia HECIOXKHOE, JIETKO yCBaMBaeMOE, MOYKHO
OTPaHUYUTHCS COCTABICHHEM IIaHa. Eciau Marepuan coiepUT HOBYIO U TPYAHO YCBaMBAaEMYIO
UH(OPMAILINIO, IIETIECO00PA3HO ero 3aKOHCIIEKTUPOBATh.

Pe3ynbTarhl KOHCTIEKTUPOBAHUS MOT'YT OBITh MPECTABIIEHBI B Pa3IMYHbIX (opMax:

- IlaaH — 3TO cXeMa MPOYUTAHHOTO MaTepuasia, KpaTkKuil (MU MOAPOOHBIN) MepeyeHb
BOIPOCOB, OTpa)XarolMX CTPYKTYpy M TOCIENOBaTeNbHOCTh Marepuana. llogpo6Ho
COCTaBJICHHBI! IUIaH BIIOJIHE 3aMEHSIET KOHCIIEKT.

- KoHcmeKT - 53TO CHCTEMaTU3MpPOBAaHHOE, JIOTUYHOE U3JI0KEHUE Marepuaia
HCTOYHHUKA. Paznnyarorcs 4eTbIpe TUIIa KOHCIIEKTOB.
- Il1aH-KOHCHIEKT — 3TO pa3BEepPHYTHIM JETAaIU3UPOBAHHBIN IIJIaH, B KOTOPOM

JIOCTaTOYHO TMOAPOOHBIC 3aMHUCU MPUBOIATCS MO TEM IMYHKTaM IUIaHA, KOTOPBIE HYXKIAIOTCS B
MOSICHEHUU.

- TekcTyaJbHBI KOHCIEKT — 3TO BOCIPOU3BEICHUE HAN0O0JIee BAXKHBIX TIOJIOKEHUHN U
(aKTOB NCTOYHHUKA.

- CBO00OJIHBINI KOHCNMEKT — 3TO YETKO M KpaTKo c(hHOpMYJIHUpOBaHHBIC (M3JI0’KEHHBIC)
OCHOBHBIE TMOJIOKEHUS B pe3yibTare TIyOOKOro OCMBICIMBaHHS Marepuana. B Hem Mmoryr
MPUCYTCTBOBATh BBHIMUCKH, IHUTAThI, TE3UCHI, YacThb MaTepuaga MOXET OBITh TpeCTaBIICHA
IUTAHOM.

- TemaTu4yeckuii KOHCMEKT — COCTABISICTCS HA OCHOBE M3yUYEHUS PsAJla HICTOYHUKOB U
naeT 6oJee WM MEHEe HCUEPIBIBAIONINN OTBET MO0 KaKOW-TO cxeMe (BOIpocy).

B nmpomecce wusydeHuss warepualiia WCTOYHMKA, COCTABICHHS KOHCIIEKTa HYXHO



00s13aTeNTbHO TPUMEHSTH Pa3INYHbBIC BBIACICHUS, MTOI3ar0JIOBKH, CO3/1aBast OJOUYHYIO CTPYKTYPY
KOHCIEKTa. DTO JieJIaeT KOHCIIEKT JIETKO BOCIPUHUMAEMBIM, YIOOHBIM /17151 paOOTHI.

[ToaroroBka k MpakKTUYECKOMY 3aHSATHIO BKIFOUAET 2 3Tara:

IlepBblii 3Tanl — OPraHU3aLMOHHBII;

Bropoii aTamn - 3akperuieHue u yriryojaeHue TeOpeTHIeCKUX 3HaHUH.

Ha mnepBom »srTame CTyAe€HT IUIAaHHPYET CBOIO CAMOCTOATEIbHYIO paboTy, KOTopas
BKJIIOYAET:

- ysACHEHHE 3aJjaHUs Ha CAaMOCTOSTENbHYIO paboTy;

- 1oJa0O0p peKOMEHIOBAHHO JINTEPATYpHI;

- CcoCTaBjJeHHE IUTaHa paloThl, B KOTOPOM OIPEAEISIOTCS OCHOBHBIE TYHKTHI
MPEACTOSAEN MOTOTOBKH.

CocrapieHue 1aHa JUCIUIUTMHUPYET U MOBBIMIAET OPTaHU30BAaHHOCTH B paboTe.

BTopoii sTan BKIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHsATHI0. HaunHath
HAJ0 C W3yYeHHUs PEKOMEHJOBAaHHOHW mnuTepaTyphl. HeoOXonWMo MOMHHTH, YTO Ha JEKIUU
OOBIYHO paccMaTpUBAETCs HE BECh MarepHall, a TOJbKO ero 4dactb. OcTajgbHas €ro 4acTthb
BOCTIOJTHSIETCSI B IPOILIECCE CAMOCTOSTeNbHOW paboTel. B cBssm ¢ 3tuM  pabota ¢
PEKOMEHIOBaHHOW JHTEepaTypoll oOs3atenpbHa. Ocoboe BHUMaHWE TPH ITOM HEOOXOIUMO
o0paTHTh Ha COAEpKAHHE OCHOBHBIX TOJIOKEHUH U BHIBOJIOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
ySICHEHHE TMPAKTHUYECKOrO TMPHIOKEHHUS] pPacCMaTpUBAeMbIX TEOPETHUECKUX BOIPocoB. B
mporecce A3TOW paboThl CTYIEHT [OJDKEH CTPEeMHTHCS TOHSITh W 3allOMHUTH OCHOBHBIC
MOJIO’KEHHUS pacCMaTpUBaeMOIro MaTepuasa, MPUMEPHI, MOSCHSIOLINE €To, a TAaKXKe pa3oopaThCs B
WJUTIOCTPATUBHOM MaTepHale.

3akaHuMBaTh MOATOTOBKY CJIEAYyeT COCTaBJeHHMEM IUlaHa (KOHCIEKTa) MO HU3ydaeMoOMy
MaTtepuany (Bompocy). DTO MO3BOJSIET COCTABUTh KOHIICHTPUPOBAHHOE, CXKATOE MPECTABICHUE
M0 U3y4aeMbIM BOIIPOCAM.

B mporecce moAroToBKH K 3aHATUSIM PEKOMEHIYETCs B3aMMHOE OOCYKIEHUE MaTepuaia,
BO BpEMsI KOTOPOI'O 3aKpeIUIiOTCS 3HaHMS, a TaKKe MPHUOOpeTaeTcss MPaKTHKa B U3JI0KEHUU U
pa3bsICHEHUU MOJIYYeHHBIX 3HAHUM, pa3BUBAETCS PEYb.

[Tpn HEOOXOMUMOCTH CIIETyeT 00paImaThcs 3a KOHCYJIbTAllUeH K mpernoaaBaTento. Mas Ha
KOHCYJIBTAIINIO, HEOOXOAMMO XOPOIIO MPOAYMAaTh BOMPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHUS.

Memoouueckue pekomenoayuu ona odyuarouwuxca ¢ OB3 u uneanuoos
O 0C60eHUI0 OUCUUNTIUHDL

OOyuaromnuecss W3 YWCIa WHBAJIHIOB M JIMIl C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH
300pOBbsI HUMCKOT BO3MOKHOCTH H3Yy4aTb AUCHUIUIMHY IO UWHIAWUBUAYAJIBHOMY IUJIAHY,
COTJIACOBAHHOMY C TIPEMOJIaBaTeNIeM U JCKAHATOM.

OcBoenue AUCHUIINIMHBI MHBAJIMAAaMH W JIMOAMU C OTpaHUYCHHBIMHU BO3MOKHOCTAMHU
3JI0POBBSI OCYIIECTBIISICTCSI C HCIIOJIB30BAaHHEM CpPEICTB OOYYEHHUs OOIIEro M CIeUabHOTO
Ha3Ha4YCHUA.

[Tpu ocBOEHNMH TUCIMILIMHBI HHBAJTHIAMH H JIMIIAMHU C OTPAaHHYECHHBIMH BO3MOXHOCTSIMHU
3A0POBbA MO HWHAUBHUAYAJIbBHOMY IUIAHY [[IPCANOJAararoTCsa: H3YUCHUC HOUCHUILNIMHBL C
UCTIOJIb30BaHUEM  MH()OPMAIMOHHBIX  CPEACTB;  WHIMBHIYyalbHbIC  KOHCYJIbTAlMH  C
npenoaaBareneM (pa3bsiCHEHHE yd4eOHOro MaTepuana W yrIyOJIeHHOEe W3Y4YeHHE MaTepuana),
WH/IMBUyaJIbHASI CAMOCTOSITENIbHAs padoTa.

B mpomecce oOydeHus cTyaeHTaM W3 YHCIAa WHBAIMIOB W JIMII C OTPAHUYCHHBIMU
BO3MOXHOCTSIMH 37I0pOBbsl HMH(pOpMaIMs MNpenocTaBisiercs B (GopMax, aJanTHPOBAHHBIX K
OTPaHUYCHUSM HX 3JI0POBBS M BOCIIPUATHS WHPOPMALIUH:

Hna nuy ¢ HapyueHuaMU 3peHus:

— B IIeYaTHOUW popMe yBETUICHHBIM MIPUPTOM,

— B (hopMe 31IEKTPOHHOTO TOKYMEHTa (C BO3MOXKHOCTBIO YBEITMUEHUS mpudra).

B cnydae HeoOxoaquMocTi nHGOpMAIIUS MOXKET OBITh Mpe/cTaBIeHa B hopme ayaunodaiina.



Hnsa nuy ¢ napywenusamu cyxa:

— B IIeyaTHOM ¢opme,

— B (hopMe 2IIEeKTPOHHOTO TOKYMEHTA.

Lna nuy ¢ Hapywenuamu 0nopHo-08ULamenbHO20 annapama.

— B Ie4aTHoi (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBI TepeueHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCHMOCTHM OT KOHTHMHIEHTa
oOydJaronuxcs.

NuauBuayanbHble KOHCYJIbTAallMM C IpenojaBaTesieM MPOBOJATCA IO OTIACIBHOMY
pacnucaHuIo, YTBEpP>KJICHHOMY 3aBeIYyIOUIMM Kadeapoil (B COOTBETCTBUU C WHAMBUIYAIbHBIM
rpaduKOM 3aHATUH 00Yy4aroLIerocs).

WNupuBuyanbHas caMocTosITeNbHAs padoTa 00ydaromuxcs IpOBOJUTCS B COOTBETCTBUU
¢ paboueii mporpaMMoii JUCUUIUIMHBI U HHIUBUIYaJIbHBIM IPaUKOM 3aHITHH.

Texymuii KOHTPOJb MO AUCLUIUIMHE OCYLIECTBISETCS B COOTBETCTBUU C (OHIOM
OLIGHOYHBIX CPEJACTB, B (popMax alanTHPOBAHHBIX K OrPAaHMUYCHHSIM 370POBbS U BOCIPHUATHS
nHpopmaIuu 00yJaroIuxcs.



Ipunoocenue 1

ABTOHOMHAsI HEKOMMEpUECKasi OpraHU3aIHsl BBICILIEI0 00pa30BaHUS

«MHCTUTYT BU3HECA U IU3AMHA»

@DaxynbTeT yIpaBlIeHUs OM3HECOM

DoH]I OLICHOYHBIX CPEACTB

Texkymero KOHTpOoJIs U IPOMEKYTOUHOM aTTeCTaluu
0 TUCIUTUTUHE (MOIYJIIO)
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(ypoBeHb OakanaBpHara)
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«MapKEeTUHIOBbIE KOMMYHUKALIUN»

®opma o0yueHus:
OYHasl, OYHO-3a04Hasl, 3a04Hast
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Pezynomamul 00yuenun no oucyuniumne

Kon u Nuaukaropsl Pe3yabTarsl 00yyeHus

HAUMEHOBaHUE JOCTHKEHUA

KOMIIeTeHUUH KOMIIeTeHUUH
IIK-1 - Ciocoben IIK-1.4. 3HaeT: METOIOJIOTHUIO HHTEPIIPETALINU
OCYILECTBIISTD Wntepnperupyet Pe3yJIbTaTOB MAPKETHUHTOBBIX HCCIICIOBAHMMA IS
MOJTOTOBKY U pe3yabTaThl JaJbHEHIIETO UCTIONB30BAHUS B
MIPOBEICHNE MapKETHHTOBBIX pohecCHOHATBHON NEATENbHOCTH
MapKETHHTOBBIX WCCIIEIOBAHUMN IS YMeeT: HHTEPIPETHPOBATH PEIYIHTATHI
UCCIIEIOBaHUI B TOM JalbHEeHIIero MapKETUHTOBBIX UCCIICIOBAHUH, BBISBIISATH
YHCIIE C WCTIOJIb30BaHUS B OCHOBHBIE TPEHBI, 3aKOHOMEPHOCTH U
UCTIOJIb30BaHHEM npodecCHOHANTEHON 3aBHCHMOCTH B JJaHHBIX, JI€TIaTh KIIFOYEBbIC
MH(POPMAaLMOHHO- JESITeIbHOCTH BBIBOJIBI U PEKOMEHIALINU HA OCHOBE
KOMMYHUKAIIMOHHBIX MOJTyYEHHBIX PE3yJIbTaTOB
TEXHOJIOT U Buageer: HaBBIKOM MHTEPIIPETAIIMU PE3YJIHTATOB

MapKETHHTOBBIX UCCIICIOBAHUH IS
JaJTbHEHIIETO UCTIONb30BaAHUS B
pohecCHOHATBHON NEeATENbHOCTH

MK-2 - Cnocoben
y4acTBOBAaTh B
paspaboTke u
HPOJBIKECHUH TOBapOB

(ycayr)

NK-2.1. YyacTByer B
pa3paboTke Mep 1o
BHEJPCHHUIO U
HPOJBIKECHHUIO HA PHIHOK

TOBapoB (YCIIyT)

3HaeT: HHCTPYMEHTApHUi pa3paboTKu Mep 10
BHEJIPCHUIO U MPOJIBUKCHHUIO Ha PHIHOK TOBApOB
(yeayr)

YmMmeet: pazpabaTeIBaTh Mephl 110 BHEIPEHHUIO U
MIPOJIBIKEHUIO HAa PHIHOK TOBAPOB (YCIIYT)
BaaneeT: HaBBIKOM pa3pabaThIBaTh MEPHI 110
BHEJIPCHUIO M MTPOJIBUKCHUIO HAa PEIHOK TOBApPOB

(yemyr)

Ilokazamenu OUECHUBAHUA pe3)/ibmamoe oﬁyuemm

Ixana oreHuBaHusg

HEYHOBJICTBOPUTEIILHO | YAOBICTBOPUTECIBHO XOpouo OTJINYHO
He 3naer: B uesom 3Haer: 3Haer: 3HaeT: METONOJIOTHIO
METOIOJIOTHIO METOIOJIOTHIO METOIOJIOTHIO MHTEPIIPETALHH
UHTEPIIPETaLN UHTEPIIPETaLN UHTEPIIPETaLHN pe3yJIbTaToB
pe3yJbTaToB pe3yJbTaToB pe3ysbTaToB MapKETHHTOBBIX
MapKETHHTOBBIX MapKETHHTOBBIX MapKETHHTOBBIX UCCIIeIOBaHUH ISt
UCCIeIOBaHUH ISt UCCIeIOBaHUM ISt UCCIeIOBaHUM ISt JabHEHILEeTo
JabHEHILEeTOo JabHEHILEeTOo JabHEHILEeTOo UCIIOJIb30BaHMs B
UCIIOJIb30BaHUs B UCIIOJIb30BaHMs B UCIIOJIb30BaHHUs B npodeccroHabHOM
poeccHoHaTBHON poeccCHoOHaTBHON poeccCHoHaTBFHON JIeSTeTHbHOCTH
JesATEeIEHOCTH JEATEIBHOCTH, HO JEeATEIIBHOCTH, HO MHOTAA | YMeeT:

He ymeer: JIOIyCKaeT rpyOble OMUOKK| IOMyCKAeT OIIHOKH HHTEPIPETHPOBATh
HUHTEPIPETHPOBATH B nenom ymeer: Ymeer: pe3yNIbTaThI
pe3yabTaThl HHTEPIPETHPOBATD HUHTEPIPETHPOBAT MapKeTHHTOBBIX
MapKeTHHTOBBIX pe3yabTaThl pe3yabTaThl UCCIIeIOBaHUI,
UCCIIEJIOBAaHUH, BBISBIATh | MapKETHHTOBBIX MapKETHHTOBBIX BBISIBJIATH OCHOBHBIC
OCHOBHBIE TPEH/IBI, WCCIIEJIOBaHUH, BBISIBIATh | MCCIIEIOBAaHUH, BBISIBISTE | TPEH/BL,
3aKOHOMEPHOCTH U OCHOBHBIE TPEH/IBI, OCHOBHBIE TPEH/IBI, 3aKOHOMEPHOCTH U
3aBUCHMOCTH B JIaHHBIX, 3aKOHOMEPHOCTH U 3aKOHOMEPHOCTH U 3aBUCHMOCTH B JIaHHBIX,
JleTIaTh KJIIOYEBbIC BHIBOJBI | 3aBUCHMOCTH B JIaHHBIX, 3aBUCHMOCTH B JIaHHBIX, JIeTIaTh KIII0YeBbIe

Y pEeKOMEHAIH Ha JieTIaTh KIIIOYEBbIC BHIBOBI | JIeNIaTh KITIOYEBbIE BBIBOJBI | BBIBOJBI U

OCHOBE ITOJIy4EHHBIX Y PEKOMEHIAIMU Ha OCHOBE| M PEKOMEHJAIMM Ha OCHOBE | PEKOMEHIAIIMU Ha
pe3yJbTaToB HOJIy4EHHBIX PE3yJIbTATOB, | TOJYYCHHBIX PE3YJIbTATOB, | OCHOBE IOJIYYEHHBIX




He Baaneet: HO YacCTO UCIBITHIBAET HO MHOTIa HCITBITHIBACT pe3yIpTaToOB
HABBIKOM MHTEPIIPETAIld | 3aTPyAHEHUS 3aTpyIHEHUS Baapneer: HaBBIKOM
pe3yIbTaToOB B nesioMm Biageer: Baapeer: UHTEPIPETALNN
MapKETUHTOBBIX HABBIKOM MHTEPIpETAlMM | HABBIKOM MHTEPIpETAlMH | Pe3yJbTaToOB
UCCIIeIOBaHUM AT pe3ynbTaToB pe3ynbTaToB MapKETHHTOBBIX
JlanbHEeHUIero MapKETHHTOBBIX MapKETHHTOBBIX WCCIIEIOBAHUM JIst
WCIIOJIb30BaHUS B WCCIIETOBaHUM JIst WCCIIETOBaHUM JIst JlabHEeHIero
npodeccroHabHOM JanbHeHIero JanbHeHIero WCIIOJIb30BaHUS B
JIeSITEIbHOCTH UCIIOJIb30BaHUs B UCIIOJIb30BaHUs B npodeccrnoHaBHOM

mpoeccHoHaTBHON mpoeccHoHaTBFHON JeSTeTHbHOCTH

JEeSTeHHOCTH, HO YacTO JeSITeTHbHOCTH, HO HHOTIA

WCTIBITHIBACT 3aTPYAHEHNUS | WCHBITHIBACT 3aTPYAHEHUS
He 3naer: B nesnom 3Haert: 3Haer: 3HaeT: HHCTpYMECHTApHA
WHCTpyMEHTapHUit WHCTpyMEHTapHit WHCTpYMEHTapHUi pa3paboTKu Mep 1o

pa3paboTKu Mep 1o
BHEJIPEHHIO U
MPOJIBIKEHUIO HA PHIHOK
TOBapoB (yCIyr)

He ymeer:
pa3pabaTbIBaTh MEpHI MO
BHEJIPEHHIO U
MPOJBIKEHUIO HA PBIHOK
TOBapoB (yCiIyT)

He Baageer:

HaBBIKOM pa3padaThIBaTh
MEpHI 110 BHEIPEHUIO U
MPOJBIKEHUIO HA PBIHOK
TOBapoB (yciyr)

pa3paboTKu Mep 1o
BHEJIPEHHIO U
MPOJIBIKEHUIO HA PBIHOK
TOBapoB (YCIyT), HO
JIOMTYyCKAET rpyObIC OIUOKH
B uesiom ymeer:
pa3pabaTbIBaTh MEphI MO
BHE/IPCHHIO U
MIPOJIBIKEHHIO Ha PBIHOK
TOBapoB (YCIyT), HO 9acTO
WCTIBITHIBACT 3aTPYAHEHUSL
B meJsiom BJ1ajeer:
HABBIKOM pa3pabaThIBaTh
MEPHLI 110 BHCAPCHUIO U
MPOJABUKCHUIO HAa PBIHOK
TOBapoB (ycayr), HO YacTo
HCHBITBIBACT 3aTPYAHCHUA

pa3paboTKu Mep 1o
BHEJIPCHHIO U
MPOJIBHXKCHHIO HA PHIHOK
TOBapoB (YCIIyT), HO UHOTAA
JIOMTYCKAET OIIUOKU
Ymeer:

pa3pabaThIBaTh MEPHI IO
BHE/IPSHHIO U
TIPOJIBIKEHHIO Ha PBIHOK
TOBapoB (YCIIyT), HO HHOT/AA
WCTIBITBIBACT 3aTPYAHEHUS
Baaneer:

HaBBIKOM pa3padaTbIBaTh
MEPHI [0 BHEAPCHUIO U
MPOJIBHXKCHHIO HA PBIHOK
TOBapoB (YCIIyT), HO

WHOTTIA CIIBITHIBACT
3aTpyIHCHUS

BHEAPEHHIO U
MPOJIBIKEHUIO HA PHIHOK
TOBapoB (yCIIyr)

YmMmeer: pa3padaTbIBaTh
MepHI 110 BHEIPEHHIO U
MPOJBIKEHUIO HA PBIHOK
TOBapoB (yCIIyr)
Biapgeer: HaBBIKOM
pa3pabaTbIBaTh MEpHI IO
BHEAPEHHIO U
MIPOJBIIKCHUIO Ha PHIHOK
TOBapoB (yCiIyT)

Ouyenounvie cpeocmea

3agaHus 115 TEKYIIEro KOHTPOJIs

IIpumep Tecrta:

1. YTo HYKHO ceJIaTh Nepel TeM, KaK 3BOHUTb KJINEeHTY?

a)
b)

c)

apryMEHTBHI, YIBIOHYTHCS U 3BOHUTH

d)

ITocoBeToBaTbCs

¢ POIlom

Yo6enuthes B ToM, uto y kimmeHTa u CIIOK ecTh o01me mapTHeps
CoOpath nHGOPMAIIHIO O KITHEHTE

2. Kaxkoii 3BOHOK MOKHO CYMTATH Pe3yJIbTATUBHbBIM?

COTPYAHUYECTBO

[Tpy KOTOPOM BBI IOTOBOPHITUCH O BCTpEUe
[Ipu KOTOPOM BHI JIFOOE3HO TOOOIIAIUCH C CEKpeTapeM
[Tpy KOTOPOM KIIMEHT MOTHSUT TPYOKY

Cobpatps nHGOpPMAITUIO O KIIMEHTE, ITOCTAaBUTH IIeJTh TIEpe]] 3BOHKOM, IMOATOTOBUTH

[Ipn KOTOPOM KIIMEHT 3aKJIFOYMJI C BAMM CIENKY, AaJl CBOE COTJIacHe Ha JalIbHENIIee




3. Kakyio undopmannio o KiineHTe He00X0AMMO cOOpaTh Nepe 3BOHKOM?

4. Hanmummure S HCTOYHHMKOB JJIsl IOUCKA HH(OPMALINH O KJIHMEeHTe:

5. UYrto Takoe undononoa?
a) Oto mHpOpMaIus, 03ByICHHAsI BO BpeMs pa3roBopa
b) DTo CKpHUNT XOJIOAHOTO 3BOHKA
C) D10 dpa3za, KOTOPYIO Mbl TOBOPUM KIIUCHTY B Ha4ajie 3BOHKA.
d) Ilens 3BOHKA: 3a4e€M MbI 3BOHUM
e) DOro undopmarus, KOTOPyro Bam coolmaeT KIueHT o Tesie)OHy O CBOUX
MOTPEOHOCTSIX

6. OT™MeThTE NPaBHIIBLHbIE BADHAHTHI IPHEMOB AKTHBHOTO CJIYIIAHMS:
a) MexaoMeTus
b) Ilepeckas
€) OrpaxxeHne 9yBCTB KIIMCHTA
d) IlepedhopmymupoBanme
e) PesrommpoBanue
f)
7. Kakue Bonmpocbl He00X0MMO 321aBaTh HA ITale BbIABJICHHUSA NOTPeOHOCTEN NMepPBbIMU:
a) OTKpBbITBIC
b) AnbrepHaTHBHBIC
C) 3aKphIThIC
d) IIpoBepounsie

8. K kakomy Tumy Bonpoca oTHocutcs Bonpoc "Ilo kakum kputepusim Bol BbiOupaere
KYPbepPCKYIo ca1yx0y?"
a) YTOYHSIOIIMIA
b) OtkpbITHIit
C) AJBTepHATHBHBIN
d) 3akpbIThIit

9. Hanmummre 3 npuMepa OTKPBITHIX BONPOCOB, KOTOPbIe IOMOIYT BbISIBUTH
NMOTPeOHOCTH U IEHHOCTH KJIMEHTA.

10. YTo He0OX0aAUMO y3HATH Y KOMIIAHUH, TOPryOIIeil apTo3an4acTaMu? A 4To y
HHTEpPHEeT - MarasuHa?




11. Yka:xkute npuMep, rie NpaBUJIbLHO MeHeIKep UCIO0Ib30BAJ SI3bIK BBITO/:

a)
b)

c)

d)

V nac 6oaee 1000 IIB3. Cornacurecs, uto 111 Bac 3T0 BEITOIHO?

VY nac Ha gaaHbii MOMeHT OTKphITO 1000 T1B3, uTo mo3Bonut Bam oxBatuth Oonbliee
KOJIMYECTBO F'OPOJIOB, 4, 3HAYUT, IPUBIICYb HOBBIX KJIMEHTOB.

Bb1 ObI XOTENMU YBEIUYHUTH CBOIO KIIMEHTCKYIO 06a3y? Y Hac oTkpbITo 1000 [1B3, MBI
npeAcTaBieHsl o Bcelt Poccuu u He Tonbko:) [Ipeaiaraio 3akiounTh JOTOBOP MPSMO
cenyac

VY xommnanuu C/IOK ects ax 6onee 1000 ynukansubix [1B3. Kak qymaere, kTo Hamm
KJIFOUYEBBIEC KIIUEHTHI?

12. Kakoii anroput™ padoTsl ¢ Bo3pa:keHusimu? Bbioepure npaBuJibHbIi BApDHAHT

a)
b)

c)

d)

Bricnymate. Cornacurcs ¢ morpedHocThio. [IpuBect aprymenTsl. CHATH BO3paKeHUE.
Bricnymats. CorinacuThes ¢ KIIMEHTOM. Y TOUHUTH KOpeHb Bo3paxxeHus. [IpuBectu
apryMeHTbl. CHATh BO3PaXKEHHE.

Bricnymats. Coriacuthbesi ¢ TOTpeOHOCTHIO KIIMEHTA, BAXKHOCTHIO €0 BOIIPOCa.
[Ipusectu aprymenTsl. CHATH Bo3paxkeHue, [loasecTu k cnenke

Bricnymare. Cornacutbes ¢ MOTPeOHOCTHIO KIIMEHTa U BaKHOCTBIO €0 BOIIPOCa.
YTOYHUTH KOPEHb BO3PAKEHMSI, HICTUHHOE OHO WJIY JIO’)KHOE. [IpuBecTH apryMeHTsHl.
CHsTb BO3pakK€HHE U NIOJIBECTH K CHEIIKE.

13. Hanummre, Kak OyaeTre oTpadaTbiBaTh Bo3paskeHue "Jloporo". Ilo3ranHo.
14, HanumuTte 2 mpuMepa NoABeIeHHUs K cleJIKe KIHEeHTA.
15. Hanummre, moxanayicra, 00paTHYIO CBA3b 10 NpoIeAIIUM TpeHuHraMm ""TexHuka

npoaax'. Ytro 061 BbI NOPEKOMEHA0BAJHM H3MEHHUTD, YJIYYIINTH?

Onenka GopMHPYETCS CIEAYIONUM 00pa3oM:

OLIEHKa «OTINYHOY - 85-100% mpaBUIIbHBIX OTBETOB;
oLIeHKa «xopo1o» - 70-84% mpaBUIIbHBIX OTBETOB;
OLICHKA «yJOBJIETBOPUTENBHO» - 40-69% MpaBUIIbHBIX OTBETOB;

OILICHKA «HEYJIOBJIETBOPUTEIBHO» - MeHEe 39% NpaBUIbHBIX OTBETOB.

IIpumep Keiica:

Keiic Allwarm Knitting Limited

Kommanust Allwarm Knitting Limited Bbimyckaer u mpojaer MpspKy cO CBoei 0a3bl B

Xynnepchunpne moutu 100 mer. Msrkas Boja OKaWMIISIOIMMUX 3TO MeCTO [IeHHWHCKHX TOp



CTUMYJIMPYET pa3BUTHE 3TOTO IPOU3BOJICTBA, IOCKOJIbKY HACTPHKEHHAs MIEPCTh JOJIKHA MPEexK-
JIe BCEro MPOWTH MPOLECCHl MPOMBIBAHUS U OYUCTKU. JJis TOrO 4YTOOBI MOJMYYUTH MPSIKY,
HEOOXOAMMBI CIEAYIOIINE OIepanuu: O0OeCTbIMBaHUE, CMa3blBaHHUE | OJEHIUPOBAHME,
NEPBUYHOE YecaHHe, MpoYechiBaHUE, 00KMMaHue U MPOIYCK Yepe3 poBHUILY. [IeHHUHBI Takxke
XOpOILIO MOAXOAAT Ul Pa3BEICHMS PA3IUYHbIX IOPOJ OBEL, KOTOPHIE NAlOT pa3HbIE TUIIBI
LIEPCTH, B pE3yJbTaTe YEro 3JCIIHSS MPshKa CIaBUTCS CBOEHM TEIUIOTOW, MSTKOCTBIO M TEM, UTO
OHA «IBIIIUAT.

MHorue MecTHbIE COpTa WIEPCTU NPOU3BOIATCS U CETOJHS 10 TOW KE CAMOM TEXHOJOTHUH, U
3TOT (PaKT MOJUEPKUBAETCSA B KaMIaHUIX MPOJBUKEHUS, TJ€ CTaBKa JeNaeTcs Ha TPaAULNK U
MacTepCTBO paOOTHUKOB.

Allwarm Knitting Limited sBisteTcss yacTHO# KOMIIaHKEH, IPHU 3TOM €€ AUPEKTOPa HUKOT/Ia
HE CTaUKUBAINCh C HEOOXOIMMOCTBIO OTIIPABIATHCSA HAa PHIHOK (DMHAHCOB, YTOOBI MOJYYUTh TaM
JOTIONIHUTENbHBIA KanuTasl. KommaHusi Bcerna npofaeT CBOK IMPOAYKLHIO dYepe3 CHelu-
QIM3UPOBAaHHBIE Mara3WHbl, a TaKke depe3 QupmeHHble yHuBepmaru Yorkshire wool
(Mopkmmpckas mepets). JlecsaTh JIeT Ha3a | K HUM 06paTHIach GOJbIIas IPYINa YHUBEPMAroB ¢
MPEJIOKEHUEM BBITYCKAaTh ACCOPTUMEHT MPSDKU I Bs3aHWs 1MOoJA (pUPMEHHBIM Ha3BaHHEM
rpynnbl. PyKoBOJICTBO KOMITAHUM OTBEPIVIO 3TY UECI0, TOCKOJIBKY YBUAEIO B HEM MEPBBIH 1Iar K
yTpaTe KOHTPOJISI HaJl CBOUM OpeHI0M, KoTopoMy cBhime 100 ser.

ACCOPTUMEHT NPOAYKLIHUN KOMIAHUH ObLT BCEr/ia MIMPOKUM U B HACTOSIIIEE BpEMS BKIIIOUAET
NPsDKY Pa3sHBIX TUIOB U 11BeTOB. KoMmanus npoBonia NOJUTHKY ObITh IPOU3BOJUTENIEM BCETO
ACCOPTUMEHTa, W3 Yero cliefoBajia HEOOXOJUMOCTh XPAaHUTh OOJIBIIOE YHCIO MaTepHajoB
pa3HOro KavecTBa M I[BeTa Ha (habpuke IUIsl OMEepaTHBHON OTrpy3KM 3akazuumkam. HemaBHO
BO3HHKJIA TPOOJIeMa, CBA3aHHAS C TEM, YTO (PMHAHCHUPOBAHHUE TAKOTO OOJIBILIOTO 3armaca TOTOBOM
NPsDKA CHUJIBHO HCTOIIAET OOOPOTHBIM KamWTall, W MO3TOMY KOMIIAHWU BIIEPBBIC MPHIILIOCH
oOpaTtuThcs B 0aHK 332 KPEAUTOM.

[Ipsxa 11 pydyHOro Bsi3aHUA BBITYCKA€TCAd HAa OCHOBE YMCTOW HOBOW HIEPCTH WJIUM CMECH
HIEPCTH M HEKOTOPHIX HATypalbHBIX BOJIOKOH, TaKHX, Kak MOXEp, aHropa M KalleMup.
Komnanusi mocTOSIHHO TOpJIUTCS KaueCTBOM CBOEW NPOAYKLIMM U YBEpeHa, 4To ee OpeH. Xo-
pOILIO U3BECTEH M yBa)kaeM II0 BCEMY MHPY KaK MOTPEOUTENsIMHU, Tak M IpodeccuoHasaMu
orpaciu. [lo 3Tol mpuuMHE KOMMIAHUS BO3ACPKUBAECTCS OT MEPEXOAA K MPOU3BOJACTBY MPSKU
JUISl BSI3aHUS, COJIEprKalledl NCKYCCTBEHHbIE BOJIOKHA, HECMOTPS Ha LIEHOBBIE IIPEMMYIIECTBA U
MOBBILIEHUE CTOMKOCTH TPOIYKIIMH B HOCKE.

B 1960-x rogax Bsi3aHble BelM OBbLIM MOMYJISPHBI, 1 OCHOBHAsS I€JIb KOMIIAHUU B TE T'OJIBI
Obl1a 00ecreunTh TaKHe JEUIeBbIe BUABI OJEXKIbl, KaK CBUTEpA JJIsl MOBCEAHEBHOW HOCKHU, HE
npunaBas OOJBIIOrO 3HAYEHUS] WX 3CTETUYECKOM mpuBiekarenbHocTH. [lociie BpeMeHHOro
3aTuiibd ¢ KoHHa 1970-x no cepenunnl 1980-X cBsI3aHHBIE BPYYHYIO BEIM BHOBbH BOILJIW B
Mony. B mepByto ouepesr MOJIOBIM JKEHIIMHAM TOHPAaBUIIACh HUJEs BA3ATh AJS ceOsl OJexKy,
UCTIONB3YS JIJIsl 3TOTO0 MaTepHall BBICOKOTO KauyecTBa, HO LieHa KOTOPOW BO MHOIrO pa3 Oyner
MEHBIIIE, YEM IIPH MMOKYIIKE B MarasuHax MOJIHOM OZJEKIbI.

OcHOBHBIE JOMa MOJBI TENEPh ENAIOT BS3aHbIE M3JENNS 3aMETHOM XapaKTEpUCTHUKOU
CBOUX KoJuleKUui. Ele ogHO#M npuunHO U BO3BpaIlieHHs BsI3aHBIX BEIel cTaHa pa3paboTka
CHEIMaHbHOTO O00OpYIOBaHUS, KOTOPOE YIPOCTHIIO MPOIECC M3TOTOBJICHUSI U PE3KO CHU3UIIO
LIEHY Ha HUX, 4TO Tpoun3ouuio nocie 1980-x romos.



W3menenne B Mozae OTpPa3sWiIMCh B MOTPEOUTENBCKOM CTATUCTHKE MO TPSDKE AT PYYHOTO
Bs3aHud (Tabu. 1). B Tabnmiie mpuBOasATCS MPOLIEHTHBIE JOJIM OOIIETO PBIHKA, MMPUXOSAIIETOCS
Ha Allwarm Kbnitting Limited, a Taxke o0beM Npoxax, MPUXOAANIMNCI HA HMCKYCCTBEHHBIC
BOJIOKHA.

Tabauya 1. CtatucTrKa MOTPEOICHUS TIPSDKA IS PYIHOTO BSI3aHUS

Ilpoyenmuas 0ons,

Tlpooascu 6 NPUXOOAMAACS HA Jlona Allwarm e
To0 Benuxkobpumanuu yucmo npooaxcax 6
, MIH K2 uckyccmeennvle  Benuxobpumanuu, %
B0JIOKHA
1979 10,0 HET JaHHBIX 7,2
1980 9,8 HET JaHHBIX 7,3
1981 9,6 0,9 7,3
1982 10,4 1-4 7,2
1983 114 2,0 7,0
1984 12,0 3,1 6,8
1985 14,1 4,2 6,5
1986 14,8 4.8 6,1
1987 15,1 53 6,0
1988 15,4 59 5,8
1989 15,6 6,2 5,6
1990 15,4 6,4 55
1991 15,3 7,0 5,2
1992 15,2 7.4 5,2
1993 15,4 8,1 51
1994 15,2 8,3 5,0
1995 15,2 8,5 4,9
1996 15,5 8,6 4,8
1997 15,2 8,6 4,9
1998 15,4 8,7 5,0
1999 15,6 8,8 4.7

HecMmoTpst Ha CTaOMIBHBIN PHIHOK 3a MOCJIEAHUE TOIbI phiHOYHAs Aot Allwarm mposisisiet
TEHJICHIINIO K YMEHBIICHUIO, U TMO3TOMY PYKOBOJIUTEIHM KOMITAHUW PEIIWIH, YTO HEOOXOAUMO
NPUHAMATh KaKHe-TO MEpbI, YTOOBI OCTAaHOBUTH 3TOT CHaJ B Mpopaxax. s ycTaHOBIEHUS
TEH/ICHIII MOTPEeOUTENHCKOTO MOBEJCHUS 3aKa3ald PHIHOYHOE MCCIENOBaHMs, KOTOPOE OBLIO
BBIIIOJIHEHO B KoHIE 1999 1.

B xone uccrnenoBanus ObUI0 BBISICHEHO, YTO XOTs 3a rnepuoz Bpemenu ¢ 1988 mo 1999 roxer
oOmiee moTpediIeHUe MPSHKA TSI BA3aHUST PYYHOTO IMPOW3BOJACTBA OBLJIO YCTOHYMBBIM, HO B
o0meM oObeMe IpojaaBaeMol MPSHKU MPOJAXKU MPSDKUA ¢ MPUMECHI0 MCKYCCTBEHHBIX BOJIOKOH
MIOCTOSTHHO POCITH ¥ COOTBETCTBCHHO YMEHBIIWIMCH TMPOAAKU 4YHUCTOW Mpspku. OCHOBHas
NPUYMHA, KaK OBUIO BBISICHEHO, IIEHOBOE MPEHMYIIECTBO MPSDKA U3 MCKYCCTBEHHBIX BOJOKOH
HaJ HaTypaibHOU (mpubmausutenbHo Ha 30% pemesre). VMccnenoBanue Takxe MOKa3aHO, YTO
TUCTPUOBIOTOPHI (OCOOCHHO yHHMBEpMAaru) BCE OXOTHee OepyT Ha peanu3aiuio (GUPMEHHYIO
NPsDKY, @ He OOBIKHOBEHHYIO, TIOCKOJIBKY OHA JienieBie. Takxke ObUT0 YCTaHOBJICHO, YTO MHOTHE
BUJIBI JICTIIEBOM MPSKU TSI PyYHOTO BSI3aHUS MPOJABAIUCH Yepe3 TOYKU PO3ZHUYHOU TOPTOBIIH,
Kak BTOpOH copT. Takas mpsbka HE MPOXOAWIM TECT Ha KadeCTBO TMPOIYKIIHU, KOTOPOMY



noaBepratoT cBou umzgenus Allwarm u npyrue npou3BOAMTENM C YCTOWYHMBOW pEIyTallUCH.
[TpaBoBbIX TpeOOBAaHUMA, IO KOTOPBIM MpsiKa JTOJKHA IPOXOJIUTH TECT Ha KauecTBo, HEeT. U xot14
MHOTHE TaKU€ BUJIbI MIPSDKU UAYT B MIPOJAXKY Kak BTOPOM COPT, MHOTME U3 HUX Ha CaMOM Jelie
BTOPBIM COPTOM He SBJSAIOTCA. PAaKTUYECKU UX BBITYCTUIIM MO MEHEE CTPOTMM CTaHJapTaM, U
CTPYKTYpbI PbIHKA HMCIIOJIb30BAJIM TEPMUH «BTOPOH COPT» MPOCTO KaK IPHUEM MPOJaXk, IO3BO-
JSIOUIUI MOKyHaTeNsiM AyMaTh, YTO OHU MOJTY4YaloT CKUIKY.

B wuccrnegoBanum obOpamanoch BHHUMaHHE TaKKe Ha TOT (PaKkT, 4TO XOTS KOJMYECTBO
UMIIOPTUPYEMON TPSDKU AJISL PYYHOTO BsI3aHUSI HA MOMEHT €TI0 COCTaBJICHUS OBLIIO HEBBICOKUM,
BEPOSATHOCTHh TOTO, YTO €€ JOJisl CYIIECTBEHHO BO3PACTEeT, ObLIa BBICOKOW. W melicTBUTENHHO,
npsibka u3 OpiBIIel Boctounoit ['epManum 3amononusia OpUTaHCKUNA PHIHOK, OCOOEHHO TE€ COPTa,
B COCTaBe KOTOPBIX OBbLJIM HCKYCCTBEHHBIE BOJIOKHA.

VY Allwarm ne Obuto HHKaKOW COOCTBEHHON ceTH aUCTpuOynmu. OHa, KOHEYHO, HUMeIa
Mara3uH4uk npu ¢Gabpuke Ui NpOAAXKU TNPSHKH, KOTOpas U3-3a OTHOCUTEIIBHO HE
3HAYUTENIbHBIX HEPOBHOCTEW B I1IBETOBOM OKpacke WM Korja OpeHAupoBaHUE HE
COOTBETCTBOBAJIO TpeOOBaHMAM CHEHU(PHUKAIMM [UIa KaK «BTOpo copt». Bes ke
HECTaHJapTHasl MpsbKa, KOTOpas He COOTBETCTBOBAJIA YCIOBUSAM O MPOYHOCTH HUTEH, HUKOT A
B IIPOJIaKy HE MOCTYIajia, a IUla B yTHJIb WK NOJBEprajach MOBTOPHOH nepepadoTke.

ToproBeie mnpeacTaBUTENN KOMMAHUMU (BCEro UX OBUIO JIE€CATh YENOBEK) 3aHUMAIIUCh
HEMOCPEACTBEHHbIMU ~ MpPOAaXaMHM TPOJAYKLIMHM Ha TeppuTtopur BemukoOpuranuum B
CHelMalI3UpOBaHHbIE Mara3uHbI MPSKH 71 PYYHOTO Bsi3aHUS (Ha KOTOPYIO MPUXOAUIoch 85%
IpoJaXxk), a OCTaBLIAsICS YacThb NPOAYKLIMM IOCTAaBIIAJIAch B yHMBEpMaru. Takoe NpPOLEHTHOE
pa3jieNieHHe  CIOKHIIOCh — HMCTOpPUYECKH,  mockoibky — Allwarm  gysctBoBasma,  4TO
CTHEeLMaTU3UPOBAHHBIE Mara3uHbl SBIAIOTCS MECTaMM, OoJiee MOAXOSAIUMH Ul MPOJAXH HX
BBICOKOKAYECTBEHHOM MpPKU ¢ OpenioM «MopKImupKekas mepeThy. MHOrHe MOKyIaTeln mpu
nproOpEeTeHNH MPSHKU JUIS PYYHOTO BS3aHUS CHPAIIMBAIM COBETA Y PO3HUYHBIX TOPTOBIIEB, U
KOMIIaHUS Bcerja ObLla yBepeHa, YTO €€ peryTalusl B OTpaciu TaKOBa, YTO CHEIHAIUCTHI U3
TOYEK PO3HUYHOU TOPTOBIIM MOPEKOMEHIYIOT KOHEUHO e €€ MPOAYKIHUIO CBOMM MOKYIATENsIM,
CUMTAasl, YTO OHA MPEANOUTHTEIbHEE Oosee ACeHIeBbIX, HEPUPMEHHBIX TPOTYKTOB.

ToproBeie MpeICTaBUTENN TIOJYYAOT BO3ZHATPAXKICHUE B BUE (DUKCHPOBAHHOM 3apaOOTHOM
IUIaThI, KOTOpast €KEroIHO IepecMaTPUBACTCs HA OCHOBE 00beMa MPOJaXK 3a MPEAbLIYIIUI TOI.
Bce coTpyaHuku mosydanan rofoBble OOHYCHI, BHIIUIAYUBAaEMbIe nepes poxaecTBoM. Mx pasmep
3aBHCEN OT roJI0BOM 3apaboTHOI TuiaTel coTpynnuka. Kak npasuio, 10 1990 r. ux pasmep Obu1
npubau3utenbHo 10%, 1o 1995 r. — npubnusurensHo 5%, a ¢ TeX Mop HUKTO U3 HUX OOHYCOB
HE MOoJIyyYall.

Eme ogHo priHOYHOE HccienoBaHie ObUIO MTPOBEIEHO, UCTIONB3Ys O0CYXKICHHS C TPYIIaMU
u3 Jecatu aomoxossek u3 kareropun Cl u C2, KoTOpble caMM 3aHUMAIOTCS BA3aHHEM.
OkoHYaTeNbHBIH OTYET 1O OJTOMY HCCIEJOBAaHHIO €HIe HE TMpEeACTaBleH, OJHAKO
NepBOHAYAIIBHBIE PE3YJIbTAaThl MO3BOJIAIOT MPEAINOJIOKUTh, YTO (PUPMEHHBIE Ha3BaHM, Kak
Co3/aeTcs BIIeUaTJIEHHWE, MEHee BaKHbI IPU BbIOOpEe OpeHaa mpshku Ais BazaHus. B ¢oxyc-
rpynne u3 npeacrasureneil kareropun Cl Tompko 3 yenoBeka u3 10 cMOriIM MIHOBEHHO
BCIIOMHHTb «VIOPKIIMPKCKYIO IIEPCTH», XOTS MOCHE MOACKA30K O Heil BCIOMHHIIM BCE UIICHBI
rpynmnsl. B ¢okyc-rpynne u3 npeacraButeneil kareropun C2 mosoxkeHHe ObUIO eIe XyxKe,
TOCKONBbKY HU OJJUH H3 €€ WICHOB HE CMOT' MTHOBEHHO BCTIOMHUTD «MOPKIIMPKCKYIO IIEPCTh» 1
TOJILKO TOJIOBMHA — IIOCJE HamoMHUHaHMA. Bcero mpoBepke moaBepriuch 6 Takux (okxyc-
rpynn. PesynbTaTsl uccienoBanusi Oy1yT roTOBbI uepe3 4 Helelnu.

Bonpocsr:

1. Jlns Toro urtoObl mommepxarh cBoii Opema, Allwarm Knitting Limited pemmia
HOTIBITATHCS Yepe3 COOCTBEHHBIX TUCTPUOBIOTOPOB MOTYYUTh 0a3y AAHHBIX O KOHEYHBIX
OTPEOUTEINAX, YTOOBI MMETh BO3MOKHOCTH BBIMTH Ha HHUX HEMOCPEICTBCHHO C PEK-
JaMHbIMH MaTtepuanamu. Kak Bbl BuauTe pabory Takod cuctembl? B yem coctosT
TPYAHOCTH W TIOTEHIMAIBHBIE pPAcXObl Iepexoja Ha TaKyld CHCTEMY H €€



oOcITy>)KuBaHus?

2. B kakoit Mepe, Kak BBI IM0JIaraeTe, pa3HOBHIHOCTD MPSIMOTO MapKETHHTa CMOXKET TTIOMOYb
KOMIIAaHUM OCTAHOBUTH TMaJieHue ee pbiHOouHOW monu? Kakoit addekr okaxer Ha
CUTYAIIUIO HalleJIEHHOCTh Ha TUCTPUOBIOTOPOB M HA KOHEYHBIX MOJIb30BaTeen?

3. B xomMmaHu# CymecTByeT BO3MOXKHOCTH BEIEHHUS JJIEKTPOHHON TMEPENUCKUA C IIENBIO
o01IeHus ¢ IpyruMu CTpyKTypamu OusHeca. Ceiuac KOMIIaHUS paccMaTpHUBAET BapHUaHT
co3laHus BeO-caiiTa, 4TOOBI MOOLIPATH KOHEUHBIX II0Jb30BaTENEH BCTYNaTh B KIIyO
mo0uTenel BsA3aHbIX Bemiel. JlaiiTe cBOM pekomMeHaaruu, Kakas uH(opmaius A0KHA
OBITh HA TOM BeO-caiTe.

Ornenka ketica IPOBOIUTCS MATPUIHBIM METOIOM:

Kpurepuu onieHkn BAJLJIBI

SICHOCTB, YETKOCTh U310KECHHUS 0-5 6amnoB

ApPryMEHTHPOBAaHHOCTH BBIBOJIOB 0-5 6amnoB

KpearuBHOCTh MOIX010B 0-5 6amoB

KayecTBO OTBETOB Ha BOIPOCHI 0-5 GamnoB

HroroBas orcHKa 0-20 6amoB

[TocTkeiicoBoe MoxenupoBanue. Ilocne 3aBepiieHMs] Kelica IpenofaBaTelb BbBIICHSET,
COIVIaCHBI JIM CTYAEHThl Ha caMOM Jiejieé C IONAaBIIMMUCS UM YTBEPKICHUSIMHU, 3aKpEIUIss
HaBBIKM OTCTAaNBATh CBOIO MO3UIIHIO, IPUMEHSS 3HAHUS B TEXHUK MPOJIAXK.

Orenka kelic-ctanu GOpMUPYETCS CISTYIOIUM 00pa3oMm:
OLIEHKA «OTIMYHO» - 16-20 0annos;

oIeHKa «xopomio» - 11-15 6amos;

OIICHKA «YJIOBJIETBOPHUTEILHOY - 6-10 OasoB;

OIICHKA «HEYIOBJIETBOpHUTEIbHO» - 0-5 Ganos.

IIpomMeskyTOUHASI ATTECTAIUS

IIpuMepHbIe BONPOCHI K IK3aMEHY:

a s wpnE

[IpenMer 1 METOA TEXHUK IPOAAK.

Henu u 3a1aun TeXHUK npoax. OOBEKTHl U OCHOBHBIE MOHATHUS TEXHHUK MPOIaXK
VYnpasnenue npogaxxamu. OCHOBHBIE 3JIEMEHTHI MIPOLIECCA YIPABIEHUS IPOAAYKAMHU.
Cpena npogax. OCHOBHBIE CYOBEKTHI IPOIAK.

Tunonorus MapKEeTHHIOBBIX HccaenoBaHUN. OCHOBHBIEC HAIIPABJICHUS U HTAIIbI
MapKETUHIOBBIX UCCIIEOBAHNN.

HccnenoBanne TOBapHBIX PHIHKOB.

OneHka KOHBIOHKTYPBI U OIIPEJEIICHNE EMKOCTH PBIHKA.

Mogens pa3sutus pelHKa. Meton S cuir noprepa.

CermeHnTanus pelHKa. PelHOUHAs HUIIA.

. [lo3auunoHupoBanue ToBapa.

. Ilokynarenu u notpedburenu. OCHOBHBIE TEOPUH OLICHKH MOTPEOHOCTEH.

. TunoBast Mozienb MOBEIEHUS] KOHEYHOTO TOTPEOUTES.

. B3auMOCBA3b MEKy KOHKYPEHTHBIMHU CTPYKTYpaMHU M MapKETUHIOBBIE CTPATETUSAMU

PEIPUSITHSL.

. Mapketunrossie nocpeanuku. Kananel pacnpesenenus u cObITa.




15.
16.
17.
18.

19.
20.
21.
22.
23.
24.
25.

26.
27.
28.
29.
30.

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
56.

Opranu3anus npoaax Ha pupme.

VYnpasieHue CUCTEMON MTPOJAK.

®DakTOphI BO3ACUCTBUS: (PAllMOHATIBHBIN (KOHTEKCT) M OMOIIMOHAIBHBIN (aTMOchepa).
Metox SMART B coznanum 1ienu. BeIiOop 11emmm coryiacHo €€ BIMSHUIO Ha CIEAYIONIYIO
LENb.

ToBap B cucTeMe COBPEMEHHOT'O MapKETHHTA.

JKvi3HEeHHBII UK TOBapa, OCHOBHBIC (ha3bl.

ToBapHbIl 3HaK U €ro CyIHOCTb. OUPMEHHBIN CTUIIb.

VYnakoBka ToBapa. ToBapHasi MOJIUTHKA.

3anauu U mpoueaypsl GOpMUPOBAHUS TOBAPHOMN MOIUTHKHU MPEANIPUATHUS.
@opMHUpOBaHUE U YIIPABIECHUE ACCOPTUMEHTOM. ACCOPTUMEHTHAsI KOHIIETIIHSI.
Hogele ToBaph! B pplHOYHON cTpaTeruv. OCHOBHBIE TOAXObI, OIPEIEIAIOINE TOHATHE
«HOBBIN TOBap». Y POBHU HOBU3HBI.

OcCHOBHBIE CTaIMM BHEAPEHUS HA PHIHOK HOBBIX TOBapOB.

[Ipobnembl moaepkaHus KauecTBa M KOHKYPEHTOCIIOCOOHOCTH B PHIHOYHBIX YCIIOBHSIX.
OcHOBHBIE 3TaIbl Pa3pabOTKU TOBapa-HOBUHKHU.

CepBuC B TOBapHOI1 OJIUTHKE.

Kanansl pacripeneneHust ToBapoB U ux ocHoBHbIE ¢yHKIHMH. [Ipouieaypa BriOopa KaHana
pacrpeneneHus.

ToBapoasuxkenne ColMaibHO-3KOHOMUYECKasA CYIIHOCTh ONTOBOM TOPTOBIIH.
Pozumnunas Toprosiusi. CocTaB U CTPYKTYpa TOBapooOOpOTa PO3HUUHOM TOPTOBIIH.
Kommepueckue ¢popMbl 1 METOIBI peAU3allii TOBAPOB.

IIpsimoit MapkeTHHr. JIndHble pogaxu. TOProBelil IEpCOHAI.

MaHunynupoBaHue B MPOAakax U €ro BUJIbI

Br160p onTuManbHBIX peakuii 1 CKOPOCTh UX PUMEHEHUSI.

Crnioco0 neperoBopoB U ONpezesieHUue ero MPU3HaKOB M0 PeakUsIM YYaCTHUKOB.
CuTtyaluu Bo3paxeHUM.

KomMuiekc perinaMeHToB 1 MpaBuil IEPErOBOPHOTO MpoLecca.

[TonsiTHE M POSIB MOZETN IPOJIAK.

Mogens «IIpsimbie mpogaxu».

[Ipogaxxu Ha UHTEpHET-TUIATHOPMAX.

Mogenb npoaak Ha BHICTABKE U sipMapkKe.

BricTaBky Ha TOBapHOM PBIHKE.

Mogens peanuzaruu Y TII.

Cucrema SPIN u ee npruMeHEHHE.

MepueHjali3uHT B TOPrOBOM MapKETHHTE.

Mogens «OnpoCHUK», U €€ IPUMEHEHHE.

Mogenb 4 «K» 3ppekTHBHON KOMMYHUKALINH.

Mogens HJIIT Jlecniu Kamepon-banasnep.

CeHCOpHBII MAPKETHUHT.

Meroauka M. llleppunrrona «5 Why.

[Ipuemsbl npoaax, UX TUIBI U BUJIBL.

[Ipuemsl 1151 JOCTUKEHHUS COTIIACHS 110 YCIIOBUSIM JI0IOBOPA.

[Tpuemsr yoexxnenus. Buzyanuzamus

[Ipuemsbl co3nannsi KOMMYHUKAIIMOHHOIO MOJIS.



Kputepun onieHKkH nNpu nNpoBeeHNU MPOMEKYTOUHOM aTTecTAlNU

4-0annbHAs MIKAJIA JAByx- ITokazarenu Kpurepun
(3K3aMeH, 3a4eT ¢ oajuIbHAasI
OLIEHKOM) mKaJja
(3auer)
OTan4nHo 1. [lonHoTa rIIyOOKOE 3HAHUE TEOPETUUECKOM
OTBETOB Ha YaCTH TEMBI, YMEHUE
BOIIPOCHI U IIPOUJUTIOCTPUPOBATH U3JI0KEHHOE
BBIMIOJIHEHUS | IPUMEPAMH, ITOJTHBIM OTBET Ha
3ajaHus. BOIIPOCHI
Xopouio . ApryMeHTHpPO | TITy00KOE 3HAHHE TEOPETUICCKIX
BAHHOCTh BOIIPOCOB, OTBETHI HA BOIIPOCHI
BBIBOJIOB. MIPENOIABATENIS, HO JIOIMYIICHBI
3a4TEHO . YMeHue HE3HAYUTEJIbHBIE OUTHOKH
Y 10BIETBOPUTEIILHO OEpeBECTH 3HAHUEC CTPYKTYPBI OCHOBHOI'O
TEOPETHUYCCKHU | yqyeOHO-IIPOrpaMMHOTO MaTepuaia,
€ 3HaHUs B OCHOBHBIX IIOJIOXKEHUHN TEOPUU ITPU
NPaKTUYECKY | HAJIMYUU CYIIECTBEHHBIX IPOOEIOB B
10 TIJIOCKOCTD. | IeTalsAX, 3aTPyAHEHUS IPU
IIPaKTUYECKOM IPUMEHEHUU TEOPHH,
CYLIECTBEHHbIE OIIMOKHU MPU OTBETAX
Ha BOIPOCHI IPENOIABATENS
HeynosnerBopurensHo | HE CYIIECTBEHHBIE MPOOEIBI B 3HAHUSX
3a4TE€HO OCHOBHBIX IOJIOXKEHUI TEOPUH, HE

BJIaJICHUE TEPMUHOJIOTHEM,
OCHOBHBIMHM METOJIMKaMH, HE
CIIOCOOHOCTH (POPMYIIUPOBATH CBOU
MBICJIH, IPUMEHSITh Ha MPAKTUKE
TEOPETHUYECKHUE TOJIOKEHUS, OTBEYATh
Ha BOIPOCHI IPENoAaBaTess

Pazpabotunk (n): TonkaueB Annpeit HukonaeBuy, kKaHauaaT IOPUANICCKUX HAYK, JTOIICHT
kadeapsl MmeHekMenTa 1 Mapketuara AHO BO «MHcTuTyT Ou3Heca U aAu3aiiHay.

®OC st TpoBeACHUS MPOMEKYTOUHOW aTTecTalMu OJOOpeH Ha 3acedaHuu Kadeapsl
MeHeKMeHTa 1 MapkeTuHra (mporokoa Ne 10 ot 22.06.2023 1.).
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