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1. IEJb U 3AJAYA JUCHUITINHBI

Heab: KomIulekCHOE  H3y4yeHHE HWHGOPMAIMOHHBIX  TEXHOJOTMH M CHCTEM,

00€CIeunBarOIIMX  pealn3alui0  KOHIENIMA W 0a30BBIX  TMOAXOJOB  YIpaBJICHUS
B3aMMOOTHOIIECHUSMA C KJIUEHTAaMHU U TIONJCPXKKY TIPUHATHS PENICHUH B pealu3aiuu
MapKETUHTOBOM JIESITEIIbHOCTH.

3agaun:

U3y4YEHUE TEOPETUYECKOIO0 MaTepuayla, OCHOBHOE COJAEpkKaHUE KOTOPOIrO BKIIIOYAET
pacCMOTPEHHME MPOLECCa YIPABJICHUA B3aUMOOTHOIICHUSMU C KJIMEHTAMU Kak
CTpaTeruy OpraHU3allMH, POJIb MU MECTO HH(POPMALMOHHBIX PECYPCOB U CHCTEM B
HKOHOMHYECKOM JIeATeNbHOCTH, TeHACHIIUN 1 ocodeHHOCTH CRM-cucTeM U pemieHuii B
pean3anyy MapKeTUHTOBOM IEATENBHOCTH;

OCBOCHHE TPAKTUYECKOM dYacTu Kypca B (opMe KOMIBIOTEPHBIX IPAKTHKYMOB,
Ha3HAUYE€HUEM KOTOPBIX SBIAETCI OOYy4YEHHE CTYJIEHTOB HaBbIKaM pPabOTHl C
nH(POPMAIMOHHBIMH cucTeMamu kitacca CRM.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo THCHUILIUHBI B y4eOHOM IJIaHE:

Bbaok: brok 1. Juctunmuasl (MOIYyIn).

Yacrtb: Yactb, hopMupyeMasi yyacCTHUKaMHU 00pa30BaTeIbHBIX OTHOILICHHM, YICKTUBHBIE
JUCLUTUIAHEI

OcBauBaercsi: 5 cemecTp.

3. KOMIIETEHIIMN, ®POPMUAPYEMBIE B PE3VJILTATE OCBOEHMS
TACIATLITAHBI

IIK-1 — crioco6eH OCyIIeCTBIATh MOATOTOBKY U MPOBEACHNE MAPKETHHIOBBIX HCCIIEIOBAHUH C

HCIIOJIB30BaHHUEM I/IH(l)OpMaHI/IOHHO'KOMMyHI/IKaHI/IOHHBIX TCXHOHOFHﬁ;

IIK-2 - cnoco0eH aHanMM3UpPOBaTh MApKETHHTOBYIO JI€ATEIbHOCTh OpPraHU3aliM M TOTOBUTH
MPEJIOKEHUS IO €€ COBEPILIEHCTBOBAHUIO

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCSA

Kon n Nuaukaropsl PesynbTaTsl 00yyeHHs

HanMeHOBaHHe AOCTHKCHUS

KOMITETeH N KOMIeTeHIUH
K-1 IIK-1.2. 3HaeT: OCHOBHBIE TPUHIIUIIBI OOPAOOTKH U
Criocoben OOGpabatsIBacT U aHaIM3a MapKETUHTOBOM MH(OPMALIUH C
OCYILIECTBIISITh aHAJIM3UPYET UCIOJIb30BaHNEM UH()OPMAIIIOHHO-
HIOATOTOBKY U MapKETUHTOBYIO KOMMYHHUKAIIHOHHBIX TEXHOJIOTUI
IIPOBEJICHHE HMH(GpOpMaIHIO ¢ YmMmeer: 00pabaThIBaTh U aHAIU3UPOBATH
MapKETHHIOBBIX UCTIOJIb30BAaHUEM MapKETUHTOBYIO HH(POPMAIIHIO C
UCCIIEIOBAaHHM € MH()OPMAIIMOHHO- UCIOJIb30BaHNEM UH()OPMAIIIOHHO-
UCIIOJIB30BaHUEM KOMMYHHUKAITHOHHBIX KOMMYHHUKAIIHOHHBIX TEXHOJIOTUI
WH(OPMAIMOHHO- TEXHOJIOTUI Bnapneer: HaBbIKOM 00pabOTKU U aHANTM3a




KOMMYHHKAIITHOHHBIX MapKETUHTOBOW WH(POPMAIINH C
TEXHOJIOTUI UCIOJIb30BaHNEM MH(OPMAIIIOHHO-
KOMMYHHUKAITHOHHBIX TEXHOJIOTUI
IK-2 IIK-2.1. 3HaeT: KOHIENUUIO (OPMYIUPOBKH U
Cnocoben dopMynmHpyeT 1 000CHOBaHUS MPEIIOKEHUN 10
aHaATU3UPOBATh 00OCHOBBIBACT COBEPILIECHCTBOBAHUIO MAPKETHHIOBOI
MapKETUHTOBYIO MIPEJUIOKEHUS 110 JeSTEeITbHOCTH
JeSITeTbHOCTD COBEPILICHCTBOBAHHIO YmMmeet: hpopMynupoBaTh 1 000CHOBBIBATH
OpraHu3aIuy u MapKETUHTOBOM MIPEJUIOKEHUS TI0 COBEPIICHCTBOBAHHIO
TOTOBHUTH JeSATeIbHOCTH MapKETUHTOBOW JEATEIbHOCTH
NIPEUIOKEHUS 110 €€ Buameer: HaBBIKOM (POPMYIMPOBKH U
COBEPILIECHCTBOBAHUIO 000CHOBaHHUS PEIOKEHUH 10
COBEPIICHCTBOBAHUIO MAPKETHHTOBOI
JeSTeIbHOCTH

5. OBPBEM JUCIHUIVIMHBI U PACITPEJAEJIEHUE BU/10B
YUEBHOM PABOTHI IO CEMECTPAM

OOmast TpyAOEMKOCTh JUCHUILTUHBI «YTIpaBICHUE B3aMMOOTHOIICHUSIMHU C KIMCHTaAMU»
IUIs CTyZIeHTOB BceX ¢opMm oOyueHus, peamusyeMbix B AHO BO «MHctuTyT OUM3HEca u

nu3aliHay 1o HampaBiaeHuro ToAroToBkr 38.03.02 MeHeIKMEHT COCTaBJISIET:

equauIkl (108 gacos).

3 3adeTHEBIE

Bun yae6HO# paboThI

Bcero uncio yacoB u (M) 3a4eTHBIX €AMHUI]
(mo popmam oOydeHus)

Ounas OuyHo-3a04Has
AyIMTOpHBIE 3AaHATHS o4 94
8 MoOM qucine:
Jlexun 18 18
[IpakTuueckue 3aHATHS 36 18
JlaGopaTopHbie pabOTHI - -
CamocrosiTeibHasi paboTa 54 72
8 MOM qucine:
yacel Ha BeinoHeHue KP / KI1T - -
[IpomexyTouHAs aTTECTANMS:

Bun

3auet — 5 ceMecTp

TpynoemkocTs (dac.)

OO0mast Tpy10eMKOCTb 3.e. /
4yacos

33.e./ 108 4gac.

6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

TeMbl AUCHUTLIHHBI

KosnuecTBo yacoB (mo ¢gopmam 06yueHus)

Ne I HaumeHoBaHHe

Ounas |

OuHo-320UHanA
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1 | TeopeTnueckie OCHOBBI
MOCTPOEHUS OTHOLIECHUM C 3 - - 10 3 - - 15
KJIIMCHTAMH
2 | Ilpomecc pa3pabOTKH CTpaTETHH
yIIpaBIECHUS OTHOLICHUSMU C 4 9 - 11 4 4 - 14
KITUCHTaAMH
3 | [Ipouecc co3anus IEHHOCTH 4 9 - 11 4 5 - 14
4 | IIporecc MHOTOKaHAJTLHOTO
poriece 4 9 -l | o4 5 - | 14
B3aUMOJICHCTBUS
5 | IIpakTraeckoe BHeapenue CRM B
P P 3 | 9 -1 3| a4 - | 15
KOMITAaHUH
Hroro (4acon) 18 36 - 54 18 18 - 72
Dopma KOHTPOJIS: 3auem = 3auem -
Bceero mo gaucuuninHe: 108/ 3 3.e. 108/ 3 3.e.

COJEP)KAHUE TEM JUCIUIIJIMHbI

Tema 1. Teopemuueckue 0CHO8bl ROCHMIPOEHUSA OMHOUWEHUIL C KTUEHMAMU

[IpobnemaTtnka NOCTPOCHHUS OTHOIIEHHH ¢ KiueHToM. OCHOBHBIE LI M 3aJaud
KOMIaHUU. MHOroo6pa3ue TpakTOBOK, COOTHOLIEHHME CTPAaTETMYECKUX M ONEpallMOHHbBIX
KOMIIOHEHT. Pa3zButue uaei opuentanuu Ha kimeHTta: of CRM k CMR u Customer Respect
Management.

Tema 2. Ilpouecc paspabomku cmpamezuu ynpagieHus OMHOUWEHUAMU C KT1UEHMAaMU

IIpenpicropust CRM — 3KOHOMHYECKHE M TEXHOJIOIMYECKHE MpEeAnochuiku. Tpu atama
pa3zButus konuenuuu CRM. Onpenenenus CRM. Poias CRM B komnanuu. [lpumenenne CRM B
pasnmuuHbIX cdepax SKOHOMHKMA (Ha TpUMeEpe TellekoMma, OaHKOB, PO3HHUIIBI). DBOJIOIHS
koHuenuuu CRM. KntogeBsie nporiecce B pamkax CRM.

Tema 3. Ilpoyecc cozoanus yennocmu

[Ipupona morpedurtensckoi meHHoctu. Co3maHue MEeHHOCTH i kimeHta. Co3maHue
LEHHOCTU IJisl OpraHu3anuu. Makcumuzanus NOKMU3HEHHOM CTOMMOCTH KiueHTa (customer
lifetime value). [TonsiTue nieHHOCTHOTO TMpeIokeHus (value proposition).

Tema 4. IIpouecc MHO2OKAHANILHO20 63AUMO0EICHBUA

OMHUKaHaNBHBIM MOAX0J. MHOrokaHallbHasE MHTETpanus C KIWEHTOM. BapuaHTbl
WCIIONIB30BAaHUS ~ KaHAIOB  B3auMojeiicTBus (channel options). DOkoHOMHKa KaHAJIOB
B3auMoieicTBus. OmnpejeneHre TPUOPUTETOB B3auMoAecTBUsA. OMHUKAHANBbHBIA MOAXOH K
paboTe ¢ KIIMeHTaMH.

Tema 5. IIpakmuueckoe eéneopenue CRM ¢ komnanuu

KitoueBbie anemenTsl B npouecce BHeapeHuss CRM. Vposuu CRM B xommanuu: ot
CTpaTeruu K OM3Hec-mpoleccaM U pyTHHaM. YTpaBjieHHe u3MeHeHussMu. PaspaboTka crpareruu
npoaax Ha ocHoBe CRM. Ilepconanu3zarus nmpogax u oociyxxuBanus. Co3naHue M yrnpaBieHHE




nporpaMMaMH JIOSUIBHOCTH M TOAJEPKKU KIMEHTOB. [IporpamMmbl ansi  mpHOOpeTeHHs H
ynepxanus knueHToB. [Iporpamma ACURA.

7. IPUMEPHASI TEMATUKA KYPCOBBIX PABOT
Kypcosast pabota He npenycMoTpeHa
8. ®OHJ OHEHOYHbBIX CPEACTB IO AUCIUMIIJIMHE: Tlpunoxenwue 1.

9. VYEBHO-METOJINYECKOE 1 HTHO®OPMALIMOHHOE OBECITEYEHUE
T CIATLTAHDI:

9.1. Pexomenayemasi qureparypa:

1. Jléekmna (Bwuerkanwmna), A. O. CRM-cucrembpr : yudeOHOe mocobue /
A. O. JIéBkuna (Bpuierskanuna). — Mocksa ; bepnun : lupexr-Menua, 2016. — 101 c.
Pesxxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=450112

2. Cksoproa, H. A. MapkeTuHroBas AeSITeTbHOCTh NPEANPUITUS, KaK coBpeMeHHas cdepa
o6usHeca : yaueobnoe mocodue / H. A. CkBopuoBa. — Mocksa ; bepnun : lupext-Meaua, 2015.
-325c.

Pesxxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=363029

3. Kypbecos, A. B. KopniopaTtuBHble HH(GOpPMALMOHHBIE CUCTEMBI : yueOHoe rocodue : [16+] /
A. B. Kyp6ecoB. — PocroB-na-Zlony : M3marenbcko-nonurpadudeckuii kommieke PIDY
(PUHX), 2018. - 122 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=567042

4. KobGenes, O. A. DnekTpoHHas kommepius : yaeoHoe nocodue / O. A. Kobenes ; mox pen. C.
B. Iluporosa. — 5-e u3xa., crep. — Mocksa : [lamxkos u K°, 2020. — 684 c.
Pesxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=621649

5. Hukuraesa, A. 0. KopniopatuBHbie ”HPOPMALIMOHHBIE CUCTEMBI : yueOHoe rnocodue : [16+]
/" A. YO. HukutaeBa, O. A. Yepnoa, M. H. ®enocoBa. — PoctoB-Ha-/lony ; Taranpor :
HOxwubIit dpenepanbublil yHUBepcuTet, 2017. — 149 c.

Pesxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=493253

9.2. TlepeueHb WH(OPMALMOHHBIX TEXHOJOTMiH, MCHOJb3yeMbIX NpPH OCYIIECTBJIEHUH
0o0pa30oBaTeJbLHOr0 Mpomecca MO0 JAUCHUIVIMHE (MOAYJIK), BKJIKYAs Iepe4vyeHb
JINIIEH3UOHHOT0 M CBOOOTHO PACIPOCTPAHSEMOI0 MPOrPaAMMHOI0 00ecneYeHusl.

[Ipu ocymecTBieHnn 00pa30BaTEIBLHOTO IpoIecca MO JaHHOW  y4eOHOW AUCITUILIMHE

MPEIoJIaraeTcs UCIOIb30BaHue:

JInueH3uoHHOe MporpaMMHoe odecrevyeHue:

1. Kaspersky Endpoint Security KL4863RAPFQ (Torosop: Tr000583293, cpok aeiicTBus
no 16.02.2022 r.);

2. Windows 10 Pro Professional ([Tlorosop: Tr000391618, cpok aetictust ¢ 20.02.2020 r.
o 28.02.2023 r., Jlunensus: V8732726);

3. Microsoft Office Professional Plus 2019 (Jlorosop: Tr000391618, cpok aeicTBus C
20.02.2020 r. mo 28.02.2023 r., Jlunensus: V8732726).

CB000IHO pacnpocTpaHsieMoe MPOrpaMMHoOe odecredeHue:
1. Bpayzep Google Chrome;



9.3.

2. Apxusarop 7-Zip;

3. Adobe Reader - mporpamma [iist TpOCMOTpA, TI€YaTH U KOMMEHTHPOBAHHUS JOKYMEHTOB
B (hopmare PDF;

4. ZOOM - nporpamma Jjisi OpraHU3aIMK BUACOKOH(PEPEHITHIA;

5. Meauamneep VLC

Ilepeyenb coBpeMeHHBIX NPOeCcCHOHANBHBIX 0a3 JaHHBIX, HUH(POPMALMOHHBIX

CIIPABOYHBIX CHCTEM H PeCypcoB HH(OPMALMOHHO-TEJICKOMMYHUKAIIMOHHOH CeTH
«HAHTepHeT»

10.

11.

12.

13.
14.
15.
16.
17.
18.
19.
20.
21.

https://biblioclub.ru/- yausepcurerckas oubmuoreunas cucrema online bubnnoknyo.py
http://window.edu.ru/ - eauHOE OKHO JOCTYIA K 00pa30BaTeIbHBIM pecypcam
https://uisrussia.msu.ru/ - 6a3bl JaHHBIX ¥ AHATUTHYECKUAX TYOTUKAIIMA YHHBEPCUTETCKOM
nHpopManmoHHOM cuctembl Poccus

https://www.elibrary.ru/ - snekrponno-6ubamoTeunas cuctema eLIBRARY.RU,
KpynHe#mas B Poccuu anekTpoHHast On0ImoTeka HayuHbIX MyOJIUKaIui
http://www.consultant.ru/ - cpaBounas npaBoBas cuctema Koncynprantllintoc
https://gufo.me/ - cnpaBounas 6a3a sHuMKIONEANN U ciaoBapeir Gufo.me
https://slovaronline.com - mouckoBast cucTeMa IO BCEM JOCTYHHBIM CIIOBApsSIM H
SHIIUKJIOTICHSIM

https://www.tandfonline.com/ - xomnekuus xypHanoB Taylor&Francis Group BkIto4aeT B
ce0s1 OKOJIO NIBYX THICSY KypHAJIOB U Oosiee 4,5 MJIH. cTaTeil MO pa3auvHBIM 00JacTsIM

3HAaHUU
http://fcior.edu.ru/ - ®enepanbHblil EHTP HHPOPMAITMOHHO-00Pa30BATEIBEHBIX PECYPCOB
http://bibliorossica.com/ -  DnexkTpoHHO-OMONMOTEYHAss  CHCTEMa,  COZepsKarast

MOJTHOTEKCTOBbIE YUeOHUKH, yueOHbIE TOCOOUS, MOHOTPa(pHH 1 KYPHAIBI B JJIEKTPOHHOM
Buje. 5100 u3ganuii OTKPBITOro A0CTyIa

http://www.marketologi.ru/ - Caiit ['mipauu MapKeTOJIOTOB, COMACPXKAILIUN CCHUIKH Ha
HAYYHYIO U YU4eOHYIO JTUTEPATYPY, MOJTHOTEKCTOBBIC CTAThH WICHOB [ MIIbHH U OTYETHI O
pa3BuTHHM MapkeTuHra B Poccuun

http://www.marketing.spb.ru/ - COopHuk cTareli MO MapKETHHTY, pPa3IHYHbIC
HarpaBJICHHUS

http://www.4p.ru/ - DIeKTpOHHBIH KypHAI [0 MAPKETHHTY

http://www.md-marketing.ru/ - UTadopmaimoHHbIi OpTall 0 MAPKETUHTE
http://www.akarussia.ru/ - Acconunarus KommyHnukannonusix AreHTctB Poccuun
http://www.raso.ru/ - Poccuiickas Accommarius mo CBsi3sm ¢ 00IeCTBEHHOCTHIO
http://www.ramu.ru/ - Poccuiickas Accoruanus MapKeTHHIOBBIX Y CITyT
http://www.sostav.ru/ - TadopmaioHHbI# mopTail 0 pekiame

http://www.advertology.ru/ - DaeKTpOHHBIH KypHAI O peKIame

www.glossary.ru; http://dic.academic.ru - 'moccapuu u cioBapu

www.krugosvet.ru - Dunuknoneaust «kKpyrocser»

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHOUIIJINHbI

Kaouner Ne 423- yueoHoe nomenienue Ne 1-58 1711 npoBeaeHust yueOHbIX 3aHATHIA.

YyebHOe momenieHne 000py10BaHO HaOOpOM JAEMOHCTPALMOHHOTO 000PYAOBaHUS U HaOOpOM
y4eOHO-HATTAIHBIX ~ MocoOmii B IU(pPOBOM  BHUAE, OOCCIMEYMBAIOIIMX TEMaTUUYECKHE
WITIOCTPAIMH, COOTBETCTBYIOLIHE paboueil mporpaMme JUCHUTUIHHEIL.


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.marketologi.ru/
http://dic.academic.ru/
http://www.krugosvet.ru/

Y4eOHOe moMelleHHEe OCHAIEHO 000pYA0BAHUEM M TEXHUYECKUMM CPeACTBAMU 00yYeHUS:
. CTallMOHAPHBIN MHpoKo(OopMaTHBIN MyJbTUMeUa-TipoekTop Epson EB-X41,

. IPOEKIIMOHHBIN IKPaH;

. IOCKa MapKepHas yueOHas,

. CTOJIBI - 15 mT.;

. CTyJbsl — /1 mit.;

. AKyCTUYECKasl CUCTEMA;

. OJIOK yrpaBJIeHUs TPOCKIIMOHHBIM 000PYI0BaHHEM;

. IEpCOHANIBHBIN KOMIIBIOTEP MpernojaBaTens (¢ TEXHUYECKMMHU XapaKTepUCTUKAaMU HE HHKE
Intel Core i5-2100) - 1 mT.

Komnbrotep nonkmodeH k cetu «MHTepHET», ¢ obecrnedeHneM JO0CTyla B 3JIEKTPOHHYIO
nHpopMalMoHHO-00pa3oBarenbHyto cpeny AHO BO «MHcTuTyT 6M3HECa U 1u3aiiHa».

coONO O~ WN B

Kaouner Ne 402- nomemenue Ne |-11, nyis camocTosiTe1bHOI padoThI.

ITomemenne ocHameHo 000pyI0BaHMEM H TEXHUYECKHMH CpeACTBAMH 00y4YeHHUSI:

. CTaIlMOHAPHBIA MUPOKOPOPMATHBIN MyJIbTHMEAHA-TIpoeKTOp Epson EB-X41;

. IPOECKLIMOHHBIN JKPaH;

. IOCKa MapKepHas yueOHas;

. CTOaBI — 14 1miT.;

. CTyJIbst —28 1mT.;

. AKyCTUYECKasl CUCTEMA;

. OJIOK yrpaBJIeHUS MTPOCKIIMOHHBIM 000PYI0BaHHUEM;

. IEPCOHANIBHBIN KOMIIBIOTEP MpenoiaBaTess (C TEXHUYECKUMHU XapaKTePUCTUKAMH HE HIDKE
Intel Core i5-2100) - 1 mT.

9. nepcoHanbHbIe KOMIBIOTEPHI - 26 MIT.

Bce kommnbroTeps! noskitoueHsl k cetu «MHTEepHET», ¢ 00ecredeHneM JoCTyma B
3JIEKTPOHHYIO HH(POpPMaLMOHHO-00pa3oBarenbHyto cpeny AHO BO «uctutyT 6u3Heca u
IU3alHa.

coONO O~ WN B

11. METOAUYECKHUE PEKOMEH/JALIUUA JIUISA OBYUYAIOIIIUXCA
11O OCBOEHHUIO JTUCIUIIJIMHbI

[IpoayKTUBHOCT,  yCBOEGHHS Yy4eOHOrO Marepuansa BO MHOTOM  OIpeAeNsieTcs
MHTCHCUBHOCTBIO U KAYEeCTBOM CaMOCTOSTENIbHOM paboThl cryneHTa. CamocrostenbHas padora
npenmnonaraetT  (GOPMUPOBAHHME KYJIbBTYpbl YMCTBEHHOTO TpyZAa, CaMOCTOSITENIbHOCTH U
WHUIMATHBBI B IOMCKE U IPHUOOPETEHUH 3HAHUI; 3aKpeIJICHHE 3HAHUI ¥ HaBBIKOB, MOJTy4YE€HHBIX
Ha BCEX BHJAX YYEOHBIX 3aHATHH; MOATOTOBKY K TMPEACTOSIIMM 3aHATHSAM, 3K3aMeHaMm;
BBITIOJTHEHUE KOHTPOJIBHBIX PaldoT.

CaMocToATenbHBIA  TpPyJd pa3BUBaeT TakWe KayecTBa, KaK OpPraHM30BaHHOCTD,
JTUCITUTUIMHUPOBAHHOCTbD, BOJIIO, YIIOPCTBO B JIOCTH)KCHHUU MOCTABJIICHHOU II€NIH, BBIpaOaThIBaeT
YMEHHE aHaJIU3UPOBATh (PAKTHI U SBJICHUS, YYUT CAMOCTOSITEIbHOMY MBIIIJICHHUIO, YTO MPUBOIAUT
K pPa3BUTHIO W CO3JaHMI0O COOCTBEHHOTO MHEHHS, CBOMX B3IJIAZOB. YMeHHe palboTaTh
CaMOCTOSITEIbHO HEOOXOIMMO HE TOJBKO JJI YCHEIIHOIO YCBOGHHS COAEpKaHMs ydeOHOU
IIPOrpaMMBl, HO U I JaJbHEHIIEH TBOPYECKON NEATEIbHOCTH.

OCHOBY CaMOCTOATENIbHON PabOThl CTYJEHTa COCTABISIET paboTa ¢ y4eOHOW M HAYyIHOU
auteparypoil. M3 ombita  paboThl ¢ KHHUTOM  (TEKCTOM)  CJeIyeT  OIpeaesieHHas
MOCJICIOBATEILHOCTh  JICHCTBUM, KOTOPOW  IiesecooOpa3Ho  mpuuepkuBatbes. CHavama
IPOYUTATh BEChb TEKCT B OBICTpOM Temrie. Llenb Takoro uTeHWs 3aKiII0YaeTcs B TOM, YTOOBI
co3naTh oOmee mpenacraBieHne o0 W3ydaeMoM (HE 3allOMHHAaTh, a TOHATH OOIIUN CMBICI



MPOYUTAHHOTO). 3aTe€M MPOYUTATh BTOPUYIHO, 0OJIee MEJIEHHO, YTOOBI B XO/€ YTCHUS MOHAThH U
3alIOMHUTH CMBICI KaXKI0U (hpa3bl, KaKI0T0 MOJ0KEHHS U BOIIPOCA B IIEJIOM.

UrteHue NPUHOCUT TOJB3Yy U CTAHOBHUTCS NPOJYKTUBHBIM, KOTJa COMPOBOXKAACTCS
3aMUCAMU. DTO MOXKET OBITh COCTABJIEHHUE IJIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI WM BBIUCKH,
KOHCIIEKTUPOBaHUE | Jp. BeIOOp BUAA 3amucy 3aBUCUT OT XapaKTepa M3ydyaeMoro MaTepuania u
nenei pabotel ¢ HUM. Ecam conepikaHue marepualia HECJIO0KHOE, JIETKO YCBaHBaeMOE€, MOXKHO
OTPAaHUYUTHCS COCTABIICHHEM IIaHa. Eciau Marepuan coepUT HOBYIO U TPYAHO YCBaUBaEMYIO
nH(popMaIuio, 1eaecoo0pa3Ho ero 3aKOHCIEKTUPOBATh.

Pe3ynbpTaThl KOHCIEKTUPOBAHUS MOTYT OBITH TIPEJICTABICHBI B Pa3IUYHBIX opmax:

- Ilman — 3TO cxemMa MPOYMUTAHHOTO MaTepHasia, KpaTKuid (WM MOApPOOHBIN) TepeueHb
BOIIPOCOB,  OTPaXAIOMIMX CTPYKTYpy H TMOCIEIOBATeNbHOCTh Marepuana. llogpoOHO
COCTaBJICHHBI! TJIaH BIIOJIHE 3aMEHSIET KOHCIEKT.

- KoHcneKkT — 3T0 cucTeMaTu3upoBaHHOE, JOTUYHOE M3JIOKEHUE MaTepuaia UCTOYHUKA.
PaznuyaroTcs yeTslpe TUIa KOHCIEKTOB.

- Ill1aH-KOHCIEKT — 3TO pa3sBEPHYTHIN ACTAIN3UPOBAHHBIN IIJIaH, B KOTOPOM J0CTaTOYHO
MOJPOOHBIE 3aMUCH MTPUBOJATCS 1O TEM IMYHKTaM IUIaHa, KOTOPBIE HY>KIAIOTCS B TIOSICHEHUU.

- TekcTyaabHbIH KOHCHEKT — 3TO BOCHPOU3BEICHUE HanOoJiee BAXKHBIX MOJIOKEHUN H
($haKTOB HCTOYHUKA.

- CBOOOAHBIIl KOHCIIEKT — 3TO YETKO M KpaTKo C(HOPMYIMPOBAHHBIC (MU3JI0KECHHBIC)
OCHOBHBIE TMOJIOKEHUS B pe3yibTare TIyOOKOro OCMBICIMBaHHS Marepuana. B Hem moryr
MPHUCYTCTBOBATh BBHIMUCKH, IHUTAThI, TE3WUCHI, YacThb MaTepuaga MOXET OBITh MpeICTaBIICHA
IUTAHOM.

- TeMaTu4yecknii KOHCHEKT — COCTAaBJISIETCS HAa OCHOBE M3YYECHHS psifa MCTOUHHKOB U
naeT O6oJee WM MEHEEe HCUEPIBIBAIONINN OTBET MO0 KaKOW-TO cxeMe (BOmpocy).

B npouecce wu3yueHuss wmaTepualia HMCTOYHUKA, COCTaBJICHUS KOHCHEKTa HYXHO
00s3aTeNbHO MPUMEHSATH Pa3InYHbIC BbIJCIEHUS, [T0A3aT0JIOBKH, CO3/1aBast OJIOUHYIO CTPYKTYpPY
KOHCIIEKTa. DTO JeNlaeT KOHCIIEKT JIETKO BOCIPUHUMAEMBIM, YIOOHBIM JIJIsi Pa0OTHI.

[ToaroroBka K MpakTUYECKOMY 3aHSTHIO BKJIIOYAET 2 HTara:

IIepBblii 3Tan — OpraHU3allMOHHbIN;

Bropoii atarm - 3akperienre u yriay0jaeHue TEOPeTUUECKUX 3HAHH.

Ha mnepBoM »JTame CTyAEHT IIJIaHUPYET CBOIO CaMOCTOSITENLHYIO paloTy, KOTopas
BKJIIOYAET:

- YSICHEHHE 3a/IaHUs Ha CAMOCTOSITENILHYIO padoTy;

- 1oA00p PEKOMEHI0BaHHOU JTUTEPATYPhI;

- COCTaBIICHUE TIJIaHa Pa0OThI, B KOTOPOM OMPEEISIFOTCS OCHOBHBIC ITYHKTHI TIPECTOSIICH
MOJITOTOBKHU.

CocrapieHue T1aHa JUCIIUIUIMHUPYET U MOBBIMIAET OPTaHU30BAHHOCTH B paboTe.

BTtopoii sTan BKIIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHsATHI0. HaunHath
HAJ0 C W3yYEHHUs PEKOMEHJOBAHHOHW nuTepaTyphl. HeoOXonuMo MOMHHTH, YTO Ha JEKIUU
OOBIYHO paccMaTpUBAETCs HE BECh MarepHall, a TOJbKO ero 4dactb. OcTajgbHas €ro 4acTthb
BOCIIOJIHSICTCSI B TIPOLIECCE CAMOCTOSATENbHOW paboTel. B cBs3m ¢ »TM  pabota ¢
PEKOMEH/IOBaHHOW JHTEepaTypoll oOs3atenpbHa. Ocoboe BHUMaHWE TPH ITOM HEOOXOIUMO
o0paTHTh Ha COACpKAHHE OCHOBHBIX TOJIOKEHUH U BHIBOJIOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
ySICHEHHE TMPAKTHUYECKOr0 TMPHIOKEHHUS] pPacCMaTpUBAeMbIX TEOPETHUECKUX BOIPOcoB. B
mpolecce A3TOW pabOThl CTYIEHT [OJDKEH CTPEMHTHCS TOHSITh W 3allOMHUTH OCHOBHBIC
MOJIO’KEHHUS pacCMaTpUBAEMOIro MaTepuasa, MPUMEPBI, MOSCHSIOLIUE €To, a TAaKXKe pa3oopaThCs B
WJUTIOCTPATUBHOM MaTepuale.

3akaHuMBaTh MOATOTOBKY CJEAYeT COCTaBJI€HHMEM IUlaHa (KOHCIEKTa) MO HU3ydaeMoOMY
MaTtepuany (Bompocy). DTO MO3BOJSIET COCTABUTh KOHIIEHTPUPOBAHHOE, CXKATOE MPECTABICHUE
M0 U3y4aeMbIM BOIPOCAM.



B mporecce moAroToBKH K 3aHATUSIM PEKOMEHIYETCs B3aMMHOE OOCYKIEHUE MaTepuaia,
BO BpEMs KOTOPOTO 3aKPEIUISIOTCS 3HAHHUA, a TaKXKe MPUOOPETaeTCs MPaKTUKa B M3JI0KEHUU U
Pa3bsCHEHUU NIOJIYYCHHBIX 3HAHWM, pa3BUBACTCA PEYb.

[Tpy HEOOXOMUMOCTH CIIETyeT 00paIaThcs 3a KOHCYJIbTAllUEH K mpernoaaBaTento. Mas Ha
KOHCYJIbTAIIHIO0, HEOOXOAUMO XOPOLIO MPOyMaTh BOIIPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHHUS.

Memoouueckue pekomenoayuu ona ooyuarouwuxca ¢ OB3 u unsanuoos
N0 0CB0EHUIO OUCUUNTIUHDL

OOyuaromuecss W3 YMCIa WMHBAIMJIOB M JIML C OTPAHUYCHHBIMH BO3MOXKHOCTSMU
3I0POBbSl HMEIOT BO3MOXXHOCTh HW3y4aTh JUCHUIUIMHY 10 WHAUBUAYAIbHOMY IUIaHY,
COTJIACOBAHHOMY C TIPEMOJIaBaTEIeM U JEKAHATOM.

OcBoeHME OUCHUIUIMHBI MHBAIWJAMH M JIMLAMH C OTPAaHMYEHHBIMH BO3MOXHOCTSMU
3JI0pOBbsI OCYIIECTBISIETCS C HCIIOJIb30BAaHUEM CPEICTB OOY4YeHHs OOIIEro M CHEelUaTbHOTO
Ha3HAYCHMUSI.

[Tpu ocBOEHUM AUCHUTUIMHBI MHBATHIAMU U JIMIIAMU C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMH
3M0pPOBbSl 10 HWHIUBUAYAIBHOMY IUIaHY MPEIOJIaratoTCs: HW3Y4YeHHE JAUCHUIUIMHBL C
UCIIONIb30BaHWEM  HMH()DOPMAIIMOHHBIX  CPEACTB,  WHAMBUAYyAJIbHbIE  KOHCYIbTAllUd  C
npenoaaBaresieM (pa3bsCHEHHE y4eOHOro MaTepuana W yriayOJeHHOE HM3YyYEeHHE Marepuaia),
WHAWBUIyalIbHAS CAMOCTOSITENIbHAS padoTa.

B mpouecce oOydeHus cTyAeHTaM M3 4YMCiIa WHBAJIUAOB U JIMI[ C OTPaHUYEHHBIMH
BO3MOXHOCTSIMH 37I0pOBbsl HMH(pOpMaIMs MperocTaBisieTcs B (GopMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSM UX 3/I0POBbS U BOCTIPUATHS HHPOPMALIIH:
na auy ¢ napywenusamu 3peHus:

— B IIeYaTHOM popMe YBETUICHHBIM MIPUPTOM,

— B (hopmMe 31IEKTPOHHOTO TOKYMEHTa (C BO3MOXKHOCTBIO YBEITMUEHUS mpudra).
B cnydae HeoOxoauMocTi nHGOpMAIIUS MOXKET OBITh Mpe/cTaBIeHa B hopme ayaunodaiina.
Hna auy ¢ napywenusamu cuyxa:

— B IIeyaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.
s nuy ¢ HapyweHusMU ONOPHO-08UAMENbHO20 annapama.:

— B [1e4aTHOM (opme,

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA.

JlaHHBI TepeueHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCHMOCTH OT KOHTHMHIEHTa
oOydJaronuxcs.

WuauBuayanbHble KOHCYNABTAllMM C TPENojaBaTeieM MPOBOIATCA IO OTACIbHOMY
pacnucaHHIo, YTBEPKICHHOMY 3aBEIYIOIIMM Kadenpoil (B COOTBETCTBUU C MHAWBUYaTbHBIM
rpaduKOM 3aHATUH 00y4aroLIerocs).

NuauBuayanbHas caMocTosATeNbHAsE paboTa 00yJarommxcsi IPOBOJAUTCS B COOTBETCTBUH
¢ paboueii mporpaMMoii JUCUUIUIMHBI U HHIUBUIYaJIbHBIM IPa(UKOM 3aHITHH.

Texkymuid KOHTPOJIb TO AMCLUMIIMHE OCYHIECTBIISETCS B COOTBETCTBHUM C (OHIOM
OIICHOYHBIX CPEJICTB, B (pOopMax aJanTUPOBAHHBIX K OTPAHMUYCHUSM 3JI0POBbS M BOCIIPHUSATHUS
nHpopMaIuu 00yJarouuxcs.
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Pe3ynomamul 00yuenun no oucyuniumne

Kon n NuaukaTopsl Pe3yabTarsl 00yyeHus
HauMEHOBaHHE AOCTHIKCHU A
KOMITETeH N KOMIIeTeHIUH
MK-1 IIK-1.2. 3HaeT: OCHOBHBIC PUHIIMUITBI 00PabOTKH U
Crnocoben OO6pabatbiBaer u aHaIM3a MapKETUHTOBON MH(MOpMAITUH C
OCYILECTBIIATh aHAIIM3UPYET UCIOJIb30BaHNEM UH(HOPMAITMOHHO-
HOArOTOBKY M MapKETUHTOBYIO KOMMYHHKAIIMOHHBIX TEXHOJIOT U
IPOBEICHHE nH(pOpMaIHUIo ¢ Ymeet: 00pabaThIBaTh U aHATM3UPOBATH
MapKETHHIOBBIX HCIOJIb30BaHUEM MapKETUHTOBYIO HH(POPMAIIHIO C
WCCIIETOBAHU C MH(pOpPMaIMOHHO- HCIIO0Ih30BaHUEM UH(POPMAITMOHHO-
HCIIONIb30BaHUEM KOMMYHHKAITHOHHBIX KOMMYHHKAITUOHHBIX TEXHOJOTHIA
UH(OPMAIMOHHO- TEXHOJIOTUi Buiiageer: HaBbIKOM 00paOOTKH M aHAIU3a
KOMMYHHUKAITHOHHBIX MapKeTUHTOBOW MH(OpMaLuu ¢
TEXHOJIOTHi MCIOJIb30BaHNEM MH(GOPMAIIMOHHO-
KOMMYHHKAITMOHHBIX TEXHOJIOTHIA
IK-2 IIK-2.1. 3HaeT: KOHIENIUIO (OPMYIUPOBKH U
Cnocoben dopMynHpyeT 1 000CHOBaHUS MPEIIOKEHUN 10
AHATU3UPOBATH 00OCHOBBIBAET COBEPIICHCTBOBAHUIO MAPKETUHTOBOM
MapKETHUHTOBYIO MPeI0KEHUS 10 NesITeIbHOCTH
JESTEIbHOCTh COBEPIIICHCTBOBAHUIO Ymeet: hopMynupoBath U 000CHOBHIBATH
OpraHHu3aluu U MapKeTHUHTOBOI1 MPeIJIOKEHUS TI0 COBEPUICHCTBOBAHUIO
TOTOBUTH NeSTeNbHOCTH MapKETUHTOBOM JIeATETbHOCTH
MPeJIOKEHUS TI0 ee Bnapneer: HaBbIKOM (HOPMYIUPOBKHU U
COBEPIIICHCTBOBAHUIO 000CHOBaHUS MPEATIOKEHUH 110
COBEPIICHCTBOBAHUIO MAPKETUHTOBOM
JeSITeNIbHOCTH
Ilokazamenu oyenuganus pe3yiomamaos 00y4enus
IIxana oneHuBaHUsA
HEYJIOBJIIETBOPUTEIBHO | YIOBJIETBOPUTEIHHO XOpOIIO OTIIUYHO
He 3naer: B nesiom 3Haet: 3naert: 3naert:

OCHOBHbI€ [TPHUHIIUIIBI
00paboTKH U aHaIN3a
MapKETHUHTOBON
uHGOpMAIUH C
UCIIOJIb30BaHUEM
MH(QOPMAaLIUOHHO-
KOMMYHHKALIMOHHBIX
TEXHOJIOTHI

He ymeer:
00pabaThIBaTh U
aHaJIM3UPOBATh
MapKETUHIOBYIO
MH(POPMALHIO C
UCIIOJIb30BaHUEM
HHGOPMAITOHHO-
KOMMYHHKALIMOHHBIX
TEXHOJIOTHH

OCHOBHBIE TIPUHITUTIBI
00paboTKH U aHAIN3a
MapKETHUHTOBON
uHGOpMAIUH C
WCTIOJIb30BaHHEM
MH(POPMAaLHOHHO-
KOMMYHHWKAIIMOHHBIX
TEXHOJIOTHIA, HO
JI0ITyCKaeT rpyObie
omnoOKu

B nesom ymeer:
00pabaThIBaTh U
aHaJTM3UPOBATH
MapKETHHIOBYIO
HHGOPMAITHUIO C
UCIIOJIb30BaHUEM
MH()OPMAaIHOHHO-

OCHOBHBIE TIPUHITUTIBI
00pabOTKH 1 aHATN3a
MapKETHHTOBON
nH(pOopMaImu ¢
HCTIOJIb30BaHUEM
UHPOPMALTHOHHO-
KOMMYHUKAIIMOHHBIX
TEXHOJIOTHI, HO HHOTJIa
JIOITYCKAET OIINOKH
Ymeer:
00pabaTrIBaTh U
aHAJIM3UPOBATH
MapKEeTHHTOBYIO
rH(popMaIuio ¢
HCTIOJIb30BaHIEM
UHPOPMALTHOHHO-
KOMMYHUKAIIMOHHBIX

OCHOBHBIE ITPUHIIUIIBI
00paboOTKM 1 aHATN3a
MapKETHHTOBON
nH(popMaImu ¢
HCIIOJIb30BaHUEM
UHPOPMALTHOHHO-
KOMMYHHKAIMOHHBIX
TEXHOJIOTHH

YmMmeer:
00pabaTkIBaTh U
aHaJIM3UPOBATh
MapKETUHIOBYIO
HH(OPMALHIO C
HCIIOJIb30BaHUEM
nH(pOpPMAITMOHHO-
KOMMYHHKaIMOHHBIX
TEXHOJIOTHI




He Bnangeer: KOMMYHUKAIIMOHHBIX TEXHOJIOTHiA, HO uHor/a | Baageer:
HaBBIKOM 00paOOTKH M | TEXHOJIOTHH, HO 9aCTO | MCTIBITHIBACT HaBBIKOM 00pabOTKH U
aHanm3a UCTIBITHIBACT 3aTpyJHCHHUS aHaim3a
MapKETHHTOBOMH 3aTpyTHCHHS Bnapeer: MapKETHHTOBOU
uHQOpMAIUH C B uesiom Biageet: HaBBIKOM 00paboTku 1 | mH(pOpManuu C
WCIIOJIb30BaHUEM HABBIKOM 00paOOTKM M | aHANH3a HCTIOJIb30BaHIEM
UH(POPMAITMOHHO- aHanm3a MapKETHHTOBOU nH(GOPMAITMOHHO-
KOMMYHHWKAIIMOHHBIX MapKETHHTOBON nH(pOPMAITUH C KOMMYHUKAIIMOHHBIX
TEXHOJOTHH uHQOpMAIUH C HCTIOJIb30BaHUEM TEXHOJIOTHH

UCTIOJb30BaHHEM MH(GOPMAIMOHHO-

UHGOPMAITMOHHO- KOMMYHUKAIIMOHHBIX

KOMMYHHUKAIIMOHHBIX TEXHOJIOTH, HO HHOT/Ia

TEXHOJIOTM, HO 4YaCTO | MCIIBITHIBACT

UCTIBITHIBACT 3aTpyJHCHHS

3aTpyTHEHHS
He 3naer: B nesnom 3Haer: 3HaeT: 3HaeT:
KOHIICTIITHIO KOHIICTIITHIO KOHIICTIIHIO KOHIICTIIHIO
(hopMyIHPOBKH U (hopMyIHPOBKH U (hOopMyIHPOBKH U (hOopMyIHPOBKH U
000CHOBaHUS 000CHOBaHUS 000CHOBaHUS 000CHOBaHUS
MIPEJJI0KEHUH IO MIPEJJI0KEHUH TI0 NpeJIOKEHUH 10 NpeJIOKEHUH 10
COBEPILICHCTBOBAHUIO COBEPILECHCTBOBAHUIO COBEPIICHCTBOBAHHIO COBEPIICHCTBOBAHHIO
MapKETUHIOBOM MapKETUHTOBOM MapKETUHTOBOM MapKETUHTOBOM
JIeSITeTbHOCTH JeSITeIIbHOCTH, HO JesITEIBHOCTH, HO JIeSITEIBHOCTH
He ymeer: JIOITYCKaeT rpyobie HWHOTJA AOMYCKaeT Ymeert:
(dhopmynHupoBaTh 1 omnoOKu OLHMOKU (dbopmynupoBaTh U
000CHOBBIBATh B unenom ymeer: Ymeer: 000CHOBBIBATh
MIPEIIOKESHHS 10 hopMynupoBaTh U (hopMyTUpOBaTh U MIPEJIOKESHHUS T10
COBEPILICHCTBOBAHUIO 000CHOBBIBATH 000CHOBBIBATH COBEPIICHCTBOBAHHIO
MapKETHHTOBOM MPEI0KCHHS 10 MPEII0KESHHS 10 MapKETHHTOBOH
JIeATeNIbHOCTH COBEpILEHCTBOBAHUIO COBEPIICHCTBOBAHHIO JeSITEIEHOCTH
He Baageer: MapKETUHIOBOU MapKETHUHIOBOM Baageer:
HABBIKOM JICATSIILHOCTH, HO NESATSIILHOCTH, HO HaBBIKOM
(hOpMyJIUPOBKH U YacTO UCIBITHIBACT HMHOT/Ia UCTIBITHIBACT (hOpMyJIUPOBKH U
000oCcHOBaHUS 3aTpyTHEHHS 3aTpyJHCHHS 000CHOBaHUS
MPEeAT0KEHUH 110 B nmesiom BJi1ajgeer: Baageer: NPEAJIOKEHUH 10
COBEPIICHCTBOBAHHUIO HABBIKOM HaBBIKOM COBEpPIIIEHCTBOBAHMIO
MapKETHHTOBOM (hopMyITHPOBKH U (hopMyITHPOBKH U MapKeTHHTOBON
JIeSTeNIbHOCTH 000CHOBaHUS 000CHOBaHUS JEeSTeTLHOCTH

MPEJJI0KEHUH 110 NpeJIoKEeHUH 10

COBEPIICHCTBOBAHHUIO COBEPIICHCTBOBAHHIO

MapKETHUHTOBON MapKETHHTOBON

JIESATEIbHOCTH, HO JeSATSILHOCTH, HO

YacTO UCIBITHIBACT HMHOT/Ia UCIIBITHIBACT

3aTpyTHCHHS 3aTpyJHCHUS

Ouyenounvie cpeocmea

3agaHus IJIs TEKYIIEro KOHTPOJIs

IIpumep Tecta:

1.Kaxoit u3 3TuX crmoco0oB acT HanboJiee MOHYI0 KapTHHY U3MEPEHUS yIOBIECTBOPEHHOCTH
KJIneHTa?

d) WHTEepakTUBHOE ompockl Ha Web-caiiTe




b) TemedonnsIit onpoc
C) aHKeTa I10 I0YTe

2.Kakyto napopMano MOKHO TTOJIYIUTh O JTI0OOOM desioBeke, 3amenmemM Ha Web-caiT?

@) peruoH MPOXXHUBAHUS KJIMCHTA

b) Bpems, koTopoe nposen Ha Web-caiiTe
C) MepCOHANbHBIC JTaHHBIC

d) xakue IeHCTBUS BBIMOIHSI Ha CaliTe

3. Kakol xaHai B3auMOIENCTBUS ¢ KIIMEHTOM Hanbosee MeIJIEHHBIN?

a) DSJEeKTpOHHAs MOYTa
b) moura

C) dakc

d) SMS

e) rtenedoHus

f) Web-caiit

4. Kaxkue u3 CRM-cuctem npuHamiiexaT HHOCTPAHHBIM BEH0PaM:
a) amoCRM
6) Oracle Siebel CRM
B) Sales Expert
r) SugarCRM
) ASoft CRM
e) Monitor CRM

5. Yro asinsercs uenpo CRM?

a) MOCTPOCHHUE JOJITOCPOUYHBIX JOBEPUTEIBHBIX OTHOIICHHUN C MIOCTABIUKAMHU

b) mocTpoeHHe TOITOCPOUHBIX TOBEPUTEIHLHBIX OTHOIICHHI C MOTCHIIUATbLHBIMH
KJIMEHTaMHU

C) TOCTPOEHHE JAOJTOCPOUYHBIX JOBEPUTEIBHBIX OTHOIICHHUH C KIMECHTAMH

6. Uro siBisieTcs TOTYKOM TSl BHeApeHHs cucTtembl CRM:

a) yBenuueHHEe 0OBEMOB ITPOU3BOACTBA
b) yBennyeHnue KOHKypeHIHH
C) OCBOEHHE HOBBIX PHIHKOB COBITA

7. Kaxkune ocHOBHBIE Lienu BHepeHUs crparerun CRM npu kpusncHOM crieHapun?
a) peaiM3anys yCIOBUIi, HAJTaraeMbIX PYKOBOJCTBOM
b) cucremaTH3anus NEATENBHOCTH COTPYIHHKOB
C) KOHTPOJIb 3PPEKTHBHOCTH
d) xoHTpoIsk 32 HHPOPMAIHEH

8. Kakwue sTanbl MapkeTHHIOBOro 1uKJIa aBromatuzupyer CRM-cucrema?

a) ompenencHUe [eJIeBOH ayIUTOPHH

b) ompeneneHne MapKETHHIOBOW KaMITAHUH
C) aHaiu3 pe3ysIbTaToB

d) mulaHMpOBaHME MaPKETUHIOBOI KaMIIaHUU



€) IOHCK ITOAX0I0B

9. Otnmuune CRM-cucTeMbl OT MEPBBIX CHCTEM aBTOMATH3AIMH MPOTaXK?

a) BO3MOYKHOCTH aHAJIM3a U MPOTHO3UPOBAHUS MTPOIAK
b) dbopmuposanue 6a3sl 1O KJIHEHTAM
C) HakoIUIeHHE MH(OPMAIINY 10 MPOJAKAM C KIUECHTOM

10.Cronbko CRM-cructeM MOXKET UCIIOIB30BATHCA B OTHON KOMITAaHUU?

a) TI0 KOJIMYECCTBY THUIIOB B3aUMOJICHCTBHS C KIIHEHTOM
b) Tonbko omHa
C) He OoJIbIIE ABYX

Ornenka GopMHPYETCS CIEAYIONUM 00pa3oM:
- OICHKA «OTJIIMYHO» - 85-100% MpaBHIBHBIX OTBETOB,;
- orneHka «xopomuoy - 70-84% npaBUIbHBIX OTBETOB,;
- OIICHKA «YAOBJIETBOPUTENBbHOY - 40-69% MpaBUIBHBIX OTBETOB,;
- OIICHKA «HEYJIOBJIETBOPUTEIBHOY - MeHEe 39% MpaBUIIbHBIX OTBETOB.

IIpumep npoexkTa (rpynmnoBoii NpoeKT):

Komanna (4-5 denmoBek) BhIOMpAET KOMIAHUIO, TPOBOJIUT aHAJIU3 U JEJNaeT MPE3CHTAIHIO 10
YBEIUYEHUIO [IEHHOCTH KIMEeHTCKOM 0a3bl o Mojenu ACURA.

3a BBITIOJTHEHUE 3aJaHUSI BRICTABISIOTCS cneaytomnue oneHkn (Cymma = 100 6amos):

1. OnpeneneHne CETMEHTOB M aHAJIW3 UX XapaKTepUCTUK. BrIOOp 2-4 cerMEeHTOB ¢ HauOOJIBIIUM
MOTEHIIMAJIOM MPHUOBLTN B IOITOCPOUHOM niepuoe. (20 6aoB)

2. Omnpenenenne 6a3zoBoit crparerun ACURA — omnpezenenne crpaTeruii CErMEHTOB, TJI€ ATO
BO3MOXHO (15 GanoB)

3. Beibop momaxomsmux crpateruii ACURA nis kaxaoro W3 CErMEHTOB M OIEHKa
(mpubaM3UTENbHAS) MTOKa3aTeNel MpuobuUIbHOCTH (20 6a1I10B)

4. OreHKa KITIOUEBBIX IMOKa3aTeNed Uil KaKJI0ro CerMeHTa W OOIMUK MOTEHIHA TPUOBLIN
(Heo6xoaum moapoOHBIif ananmu3) (25 6amioB)

5. PekoMeHmanuu v TUTaH JEHCTBUN, BKIIFOYAIOIIMKN OMpeIesieHne KIIF0UeBhIX (PaKTOpOB ycmexa

npu BHenpeHnn CRM, moTpeOHOCTH B MHBECTULIUAX U CTPATETUI0 BHYTPEHHETO MPOIBUKEHUS
(20 6amoB).

OreHka 3a MPoeKT (HOPMHUPYETCS CISAYIOIUM 00pa3oM:
- OLIEHKa «OTJIMYHO» - 76 - 100 Oamios;

- OIIeHKa «xopoiioy» - 51-75 6amnos;

- OIICHKA «YJOBJIETBOPUTEIBHOY - 26 - 50 6anos;

- OICHKa «HEYAOBIEeTBOpUTENbHO» - 0 - 25 6annos.

IIpomMeskyTOUHASI AaTTECTAIUS

IIpumepHbIe BONPOCHI K 324€TY:

1. [TpobreMaTrka MOCTPOCHUSI OTHOIIEHUH C KIIMEHTOM.
2. OpueHTanus KOMIaHUU Ha KIIMEHTA.



3. [logxoxs! k onpenenennto CRM.
4. Ponb CRM B komnanuu u npumeHeHrne CRM B pa3zinnanbIx cdepax SKOHOMUKH
5. Iporecc pa3paboOTKU CTpAaTErwu: OCHOBHBIC ITAITbI.
6. Pa3pabotka crpareruun CRM.
7. Bapuants! crpateruiit CRM B kommanum.

8. [Ipouecc co3nanue NEHHOCTH B KOMIIAHUH.

9. llenHOCTD, IOJTyyaeMasi KOMIIAaHUEH.
10. LleHHOCTBD, NTOTyYaeMasi KIMEHTOM.

11. IToaxoxas! K onpeaeneHuIo (OLEHKE) LIEHHOCTH.
12. ®opmMupoBaHUE IEHHOCTHOTO MPEIIOKEHHUS.
13. Aranu3 npuOBUIBHOCTH U TTOKU3HEHHON CTOMMOCTH KITUEHTA.
14. Kaganbl B3aUMOAEHCTBUSA C KJIMEHTaAMHU.

15. Ctpareruu ynpasieHusl KaHajlaMH B3aUMOJICHCTBUS.
16. MynbTUKaHAJIbHAS CTPATETHUA.
17. Posb uH(GOPMALIMOHHBIX TEXHOJIOTUIA U YIpaBJICHUs HHPOpMaLUei.
18. Texauueckue 6apbepsl Ha myTu CRM.
19. Tlpunoxenus ans front-office u back-office monpazgenenuii.
20. UncTpymMeHTapuii aHAIMTUYECKOTO U oniepaTuBHOro CRM.
21. OueHka cUCTEMBI YIIPaBJIEHUSI OTHOLIEHUSIMH C KJIMEHTAMH.

22. YpOBHM U HMHCTPYMEHTBI OIIEHKHU: KJIMEHTbI, COTPYJHUKH U MPOLECCHI,

pe3yJIbTaThl AESTEIBHOCTH.
23. PoJib KJTMEHTCKOM CTpaTEruu.
23. Cucrema cOaaHCUPOBAHHBIX ITOKa3aTENIEH.
24. Buenpenue CRM B KOMIIaHMM: OCHOBHBIE OPUEHTUPHI U CIIOKHOCTH.

CTpaTerus,

Kpurepun onieHKH npy NpoBeeHNH MPOMEKYTOYHOM aTTecTalnu

4-0annbHAs MIKAJIA JAByx- ITokazarenu Kpurepun
(3K3aMeH, 3a4eT ¢ oajuIbHasI
OLIEHKOM) mKaJja
(3auer)
OtnnuHO 1. INonHoTa ri1y00KOe 3HaHHE TEOPETUIECKOM
OTBCTOB Ha YaCcTH TEMEBI, YMEHHUE
BOMPOCHI 1 MIPOWJLIIOCTPUPOBATH U3JI0KEHHOE
BBIOTHCHIA HpYMEPaMH, MTOJIHBIN OTBET Ha
3aaHud. BOIIPOCHI
. ApryMeHTHpOB
Xopomo AHHOCTE riy0oOKOe 3HaHUE TEOPETUUYECKUX
BBIBOJIOB. BOIIPOCOB, OTBETHI HA BOIIPOCHI
 VMenue MIPENOIABATENIS, HO JOIMYIICHBI
3a4TEHO nepeBecTH HE3HAYUTEJIbHBIE OUTHOKH
VY 10BIETBOPUTETBLHO TeopeTHyeckue | 3HAHHUE CTPYKTYPHI OCHOBHOTO
3HAHUS B y4eOHO-TIPOrpaMMHOI0 MaTepHaa,
NPAaKTUYECKYI0 | OCHOBHBIX MOJIOKEHUI TEOPUU IIPH
IIOCKOCTb. HAJIMYMU CYHIECTBEHHBIX MTPOOEIIOB B
NEeTANSIX, 3aTPYAHEHUS TIPU
IIPaKTUYECKOM IPUMEHEHUU TEOPHH,
CYLIECTBEHHbIE OIIMOKHU MPU OTBETAX
Ha BOIPOCHI IPENOIABATENS
HeynosnersoputensHo | He CYLIECTBEHHbIE POOEIBI B 3HAHUIX
3aUTEHO OCHOBHBIX II0JIOKEHUI TEOPUH, HE

BJIaJICHUE TEPMHUHOJIOTHEN,




OCHOBHBIMH METOJIMKaMH, HE
CIIOCOOHOCTH (POPMYIIUPOBATH CBOU
MBICJIH, IPUMEHSTH Ha TIPAKTUKE
TEOPETHUYECKHE TIOJI0KEHHS, OTBEYATh
Ha BOIPOCHI ITPEHOIaBaTelIs

Pazpabotuuk (u): TonkaueB Anapeit HukonaeBuy, KaHauAaT IOPUAMYECKUX HAYK, JOLEHT
kadeapsl meHemkMerTa 1 mapketuara AHO BO «MHctutyT Ou3Heca u gu3aiiHay.

®OC pana mpoBeneHUs MPOMEKYTOYHOM aTTecTallMk OJOOpPEH Ha 3aceqaHuu  Kadeapbl
MEHEIKMEHTa U MapkeTuHra (mpotokoi Ne 8 ot 04.03.2022 r.).
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