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1. IEJb U 3AJAYA JUCHUITINHBI

Henab: oBnaneHue CTyAEeHTAaMU CHUCTEMON METOAOJIOTUYECKUX U OpraHU3allMOHHBIX
JIEHCTBUI, HANIPABJICHHBIX HA U3yYEHNE COITUATBHBIX 0OBEKTOB H MPOIIECCOB B KOMMEPITUH.

3agaun:

- cdopMuUpOBaTh Y CTYACHTOB KaK OyAyIIMX IMOJH30BATENEH pPe3ylbTaTOB MCCIIEI0BAHUI
(3aKa34MKOB) TPEACTABICHUS O MpaBUJIaX M TpHEMax TIPOBEACHHUS HUCCIICAOBAHUMA
KOMMEpPYECKHX OOBEKTOB, C TEM, YTOOBl OHHM MOTJIM JIOCTATOYHO KOMIIETEHTHO
OLIGHUBATh KaYE€CTBO MOIy4€HHONH MHPOPMALIUU U TPAMOTHO €€ UCIOJIb30BaTh;

- chopmMupoBaTh y CTYIEHTOB Kak OyAyIIUX HCHOJHUTENEH HCCIEAOBAaHUN HCXOJIHYIO
TEOPETHKO-TIPUKIIAIHYI0 0a3y Il JalIbHEHINEro pa3BUTHS  HCCIIEIOBATEIbCKUX
HaBBIKOB;

- chopMuUpOBaTh y CTYICHTOB MPAKTUYECKHUE HABBIKHA U MOAXObI K MPUMEHEHHUIO TEXHUK
pOJIax.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo IMCHUILUIMHBI B Y4eOHOM IJIaHe:
Baoxk: brok 1. lucuuniauHb! (MOIYIN).
Yacrtb: YacTs, popMupyemasi yaacCTHUKaMH 00pa30BaTEeIIbHBIX OTHOIIICHUH.
OcBaunBaercsi: 6 cemecTp 1Mo o4HOM (hopme oOydeHHsi, 7 CEMECTpP MO OYHO-3a09HOU Popme

o0OyueHusl.

3. KOMIIETEHIIMN, ®POPMHAPYEMBIE B PE3VJILTATE OCBOEHMS
TACIATITAHBI

IIK-3 - cnocobGeH y4yacTBOBaTh B pa3pabOTKEe M MPOABMKECHHM TOBApoB (YCIYT), YIpaBiIATh
OpeHIOM KOMITaHUH

4. PE3YJIBTATBI OCBOEHUSA JUCIIUIIJIMHBI OB YYAIOIIIUMCH

Kon n Nuaukaropsl Pe3yabTarsl 00yyeHus
HauMeHOBaHHe AOCTHIKCHU A
KOMIIeTeHIIHH KOMITETEH MM
IK-3 IK-3.1. 3HaeT: UHCTpYMEHTapHil pa3paboTKu Mep 1o
Cnocoben VYuacTByeT B BHEJIPEHUIO U TIPOJIBIKCHUIO Ha PHIHOK

Y4aCTBOBAThH B
paspaboTke u

paspaboTke Mep 1o
BHEJIPEHUIO U
MMPOABUKCHHUIO HA

WHHOBAIIMOHHBIX TOBAPOB (YCIIyT)
YmMmeet: pa3pabaTeiBaTh MEPHI IO BHEAPCHHIO

NPOJBUKEHUN Y IPOABMKEHUIO Ha PHIHOK MHHOBALIMOHHBIX
PBIHOK
TOBapoB (yciyr)
rorapon (yeyr). HMHHOBAIHOHHBIX Bnaneet: HaBBIKOM pa3pabOTKH Mep IO
YIPaBISITE OPEHIOM TOBapoB (YCiyr) : pasp Y
BHEJPEHUIO U MTPOJBUKEHHUIO HA PHIHOK
KOMIIaHUU
VMHHOBAIIMOHHBIX TOBAPOB (YCIIyT)
IK-3.2. 3HaeT: METOJ0JIOTHIO Pa3pabOTKU U

PaspabatbiBaeT u

pean3alii KOMIIJIEKCA MEPONPUATHN 1O




(yeayr)

peanu3yer KOMIIIEKC
MEPOIIPUATHUH 110
IPUBJICUYECHHUIO HOBBIX
noTpeOuTeneit ToBapos

(ycmyr)

(yemyr)

MIPUBJICYECHUIO HOBBIX NMOTpEeOUTENEH TOBAPOB

YMeet: pa3pabaThIBaTh M PEaTN30BBIBATH
KOMILIEKC MEPOIIPUATUN 110 IIPUBJICUCHUIO
HOBBIX IMOTpeduTeNel ToBapoB (yCIIyr)
Buaageer: ciocoOHOCTBIO pa3pabaThIBaTh U
pean30BbIBATH KOMIUIEKC MEPOTIPUATHIA TIO
MIPUBJICUCHUIO HOBBIX IMOTpeOUTENEH TOBApPOB

5. OFBEM JUCHUIIVIMHBI U PACITPEJAEJIEHUE BU/10B
YYEBHOM PABOTHBI IO CEMECTPAM

OO0mast TpyA0eMKOCTh MUCHUIUIMHBI «TeXHMKM TMpomax» ais CTYIEHTOB BceX (opm
oOyuenus, peamuzyembix B AHO BO «MHcTtuTyT OM3Heca W [W3aifHa» IO HANPaBICHUIO
noaroroBku 38.03.02 MenemxMeHT cocTaBiisieT: 4 3aueTHbie equHUIBI (144 vaca).

Bun yae6HO# paboThI

Bcero unciio 4acoB u (MiIM) 3a4ETHBIX ¢IHHHI]
(mo ¢popmam oOyueHus)

Ounas OuHo-3a04Has
AyAUTOpPHBbIE 3aHATHS 54 36
6 mom uucine:
Jlexuun 18 18
[IpakTuyeckue 3aHATHSL 36 18
JlaGopatopHbie paboThI - -
CamocTosiTe1bHas1 padoTa 90 108

6 nom ducie:

gacel Ha BeinoiiHeHne KP / K11

IIpomeskyTOYHAA aTTeCTALMSA:

Bun

3a4éT C o1leHKOM — 6 cemecTp

3a4€T C OLIEHKOM — 7 ceMecTp

TpynoemkocTs (dac.)

O0umas Tpy10eMKoOCTh 3.€. /
4yacosB

4 3.e./ 144 yac.

6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

TeMbl AW COMIIIMHBI KosanyectBo yacoB (1o popmam o6yuenus)
QOunas O4Ho-3204HasA
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TTPOIANK)
2 | CucreMa MapKEeTHHIOBBIX 2 4 - 11 2 2 - 13




TeMbl AW COMIIIMHBI KosanyectBo yacoB (1o popmam o6yuenus)
Ounas OuHo-3204Has
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HCCIIEJIOBAHUI B TOPTOBJIE
3 | TexHuka co3maHus 3 4 i 11 3 3 i 13
KOMMYHHKAITMOHHOTO TIOJIS

4 | ToBap u ToBapHas MOJIMTHKA 2 4 - 11 2 2 - 14

5 | Peanmu3zanus ToBapa 2 5 - 11 2 2 - 14

6 | MaHunyaupoBaHHE B IPOAaKax 2 5 - 11 2 2 - 13
7 | Moxenu npojax 2 5 - 12 2 2 - 14
8 | Texuuku nponmax 3 5 - 12 3 3 - 14
Uroro (wacor) | 18 36 - 90 18 18 - 108

dopma KOHTPOJIS: 3a4ém ¢ OYeHKou = 3a4ém ¢ OYeHKou =

Bcero no qucnuiinHe: 144/ 4 3.e. 144/ 4 3.e.

COJEP)KXAHUE TEM JUCIUAIIJIMHBbI

Tema 1. IIpeomem u codeprcanue oucuyunaunsl « Texnuxu npooasricy

[enu, 3amauu, ctpyktrypa Kypca. [IpeaMer u MeTosr TEXHUK npojax. B3auMocCBsI3b TEXHUK
MPOJAX C APYTUMU AUCHUTIIIMHAMH.

Ponp TexHuk mpopax B pabore MeHemkepa. Bemyiiue cyObEKTHI B CHCTEME PBIHOYHBIX
SKOHOMMYECKUX OTHOILIEHUIN B COBPEMEHHOM OOIIECTBE.

HGHI/I U 3aJa9d TCXHUK IPOLAAK. O6I>CKTBI 1 OCHOBHBIC IIOHATHA TEXHUK Hpoz[axc:
NOTPeOHOCTH, 3alpoc, TOBap, 0OMEH, clienkKa, peHOK. L{uki npoaax. Buasl npogax.

VYnpasnenne npogaxkamu. OCHOBHBIE 3JIEMEHTHI IIpOLECCA YIPABIEHUS IPOJaKaMU.
Cpena npogax. OCHOBHBIE CYOBEKTHI MPOIAK.

Tema 2. Cucmema mapKkemuHz08b1X UCC1€008AHULL 8 MOP206JIe

[enn, 00BEKTHI U METO/IbI MAPKETHHTOBBIX UCCIICJIOBaHUA. TUTIOBBIC 3a/1a4H, pelIaeMbIe B
npolecce uccieoBaHui. TUIOIOTUsT MapKETUHTOBBIX MccieIoBaHN. OCHOBHBIE HAIpaBJICHUS
MapKETUHTOBBIX Uccien0BaHui. OCHOBHBIE 3Tallbl MAPKETUHTOBBIX HcchaeaoBaHuil. OCHOBHbBIE
HIKOJIbI ¥ 0a30Bble TpeOOBaHMSI, MpEAbSBISAEMble K MPOLEAype MPOBEICHHUS HCCIIECIOBAHUIA.
Meronnueckrne OCHOBBI.

HccnenoBanue ToBapHbIX phIHKOB. KiaccudukamoHHble ypOBHU M YPOBHHU JETaau3aluu
TOBAapHBIX PBIHKOB. M3ydeHue TOBapHOW CTPYKTYpbl pbiHKa. OlIEHKa KOHBIOHKTYpPHI PBIHKA.
Onpenenenre EMKOCTH pblHKA. Mozenb pa3BuTus peiHKa. MeTton 5 cui moprepa.

CermeHTanusi peiHKa. HeoO0Xoammoe M JOCTAaTOYHBIE YCIOBHS CETMEHTAIMH PBIHKA.
DyHKIMOHAJIBHAST CXeMa Ipolecca cerMeHTtanuu. Kpurepun cermMeHTanuu. MeTosl
cermMeHTauuu. lLlemeBoil cermMeHT W CTpaTerud ero  BbIOOpa. PriHOYHAs  HMIIA.
[To3uumoHupoBanue ToBapa.

WN3ydyenne morpeburteneii. basoBple  mpuHOHNB  QOPMHUPOBAHUS  MPABUIHHOTO
npelcTaBiIeHusl O nmoBeAeHUu notpedutens. [lokynarenu u nmorpedurtenu. OCHOBHBIE TEOPUU
OLleHKH mnoTpeOHocTei. TumoBas Mopaenb TMOBEAEHUS KOHEYHOro motpedburtens. IIpasa
MoTpeOuTeIIsI.

UccnenoBanue QupMeHHOW CTPYKTYpbl pbhiHKa. KOHKYpEHTHI W KOHKYpPEHTHas cpeja.
B3auMoCBA3p MeXAy KOHKYPEHTHBIMHM CTPYKTYpaMH UM MapKETHHIOBBIE CTpaTErusiMu




npeanpusitus. KoukypentHas 6opr6a u e€ ocHOBHbIE HarpasiieHHs. [IoCTaBIIMKY U U3y4YeHHE
UX BO3MOXHOCTEH. MapKeTHHTOBbIe TpeOOBaHMUS W TIOKA3aTeNH IPEANOYTUTECIBHOCTH,
BIMSIONIME HA TMPOILECC BHIOOpPa TOCTABIIMKOB. MapKETHHTOBbIE TOCpeIHUKH. KaHaibl
pacripeesieHust ¥ cObITa.

Tema 3. Texnuka co30anun KOMMYHUKAUUOHHO20 NOJIA

Opranuzanus npoaax Ha pupMme. YIpapieHUe CHCTEMON IPOJaxK.

[Tonxon co3aanrsa KOMMYHHUKAIIMOHHOTO NoJsi. KoMMyHUKamoHHbIE 3P HEKTHI.

Curyanusi mponax. BpiOop cuTyalnuyi ¢ TOCTaHOBKH IIEJEH, ompeaeneHus (GaxTOpoB
BO3JICUCTBUS U MPUMEHEHHS TEXHOJOTHH. DaKTOphl BO3ACHCTBUA: (pallMOHATBHBIN (KOHTEKCT) U
AMOIMOHANBHEIN (aTMOcdepa).

KonTeker — kak oObeAMHSIONIas OCHOBAa, HA KOTOPOW CTPOUTCS B3aMMOINOHMMAHHUE U
B3aMMO/ICHICTBHUE.

ATtmocdepa meperoBopoB CO37aeTCs 3a CYET 0OCTaHOBKH W AMoIuil. CTpaTerusi mpoaax.
KonTeker. Peakiusi, mpuem, croco0, CTUIb.

Meton SMART B co3nanuu 1enu. BeiOop menu corjiacHO ee BIUSHHUIO Ha CIEAYIONIYIO
LETb.

Tema 4. Tosap u mosapnas noarumuka

ToBap B cucrteMe COBPEMEHHOIO MapKeTHMHra. ToBap MO 3aMbICIy, TOBap B PEalbHOM
UCTIOJIHEHUH, TOBAap C TMOJAKpeIuieHneM. ToBapbl MOTPEOUTENHCKOIO M IMPOU3BOACTBEHHOTO
Ha3HaveHHs. JKU3HEHHBIM LUK TOBapa, OCHOBHBIC (a3bl. TOBApHBIN 3HAK W €T0 CYIIHOCTD.
DupMEHHBIN CTWIb. YIIaKOBKA TOBapa.

ToBapHass mnonuThka. 3agaud W Tpoueaypbl (HOPMHUPOBAHHS TOBAPHOW TOJUTHUKH
npeanpuAaTvs. ToBapHBIM acCOPTHUMEHT M TOBAapHas HOMEHKIarypa. PopMHpOBaHHE H
YIPABJICHUE ACCOPTUMEHTOM. TEXHOJOrMs IUIAHMPOBAHUSI ACCOPTUMEHTA. ACCOPTHMEHTHAs
koHUenus. OCHOBHBIE XapaKTEPUCTUKU TOBAPHONH HOMEHKIIATYPHI.

HoBele TOBapbl B ppIHOYHOW cTpaTeruu. OCHOBHBIE MOJXOJIbI, ONMPEACISAIONINE MOHITHE
«HOBBIM TOBap». YPOBHHM HOBHU3HBL. HOBBI TOBap, HOBOE W3[EIUE, HOBBIA IIPEAMET
notpebnenusi. Konuenuus HoBoro ToBapa. OCHOBHBIE CTaJWHM BHEIPEHHS] Ha PHIHOK HOBBIX
toBapoB. HoBbie ToBapel M (akrop BpemeHH. Poib ciykObl MapKeTHHra MpEeNNpUsiTHs B
MIPOLIECCE CO3/IaHMsI U peanu3ali HOBOrO TOBapa.

KayectBO M KOHKYpEHTOCIOCOOHOCTH TOBApOB, MX MECTO B CTPAaTErMud MapKETHHTA.
[TpoGneMbl monnepKaHUS KadyecTBa M KOHKYPEHTOCIIOCOOHOCTH B PBIHOYHBIX YCIOBHSIX.
OCHOBHBIE TaIlbl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

O6mas cxema pa3padoTku ToBapoB. OCHOBHBIE ATAIbl pa3padOTKH TOBapa-HOBUHKH.

CepBuc B ToBapHOl noauTuke. OCHOBHbIE NMPUHIMIBI U 3a/1a4l, KOTOPbIE MOJIO)KEHBI B
OCHOBY COBpPEMEHHOTIO cepBuca. OCHOBHBIE BapHaHThl OPraHU3alMU CUCTEMBI CEPBHCA.

Tema 5. Peanuzayua mosapa

Kananer pacrmpeneneHusi TOBapOB U KX OCHOBHbIE (YHKIMHU. YPOBHH KaHAJIOB
pacnpenenenus. BepTukanbHble, TOPU3OHTAIbHBIE W MHOTOKaHaJIbHbIE MapKETHHTOBbIE
CUCTEMBbl. 3aBHCHUMBIC U HE3aBUCUMBIC TOCpeIHUYECKHEe opraHuzauuu. [Ipouemypa BbIOOpa
KaHaja pacnpenenenus. Toaponsuxkenue [Iponecc qBukKeHMsI TOBApOB.

OnroBas ToproBist. CoUMATbHO-DKOHOMHYECKAsi CYUIHOCTb ONTOBOM  TOPTOBIIU.
Opranun3zanuonnbie Gopmbl. PO3HUYHAS TOPTOBIISI B pRIHOYHOM dKOHOMUKE. COCTaB U CTPYKTypa
TOBapoOOOpOTa PO3HUYHON TOProBiH. MapKETHHIOBBIC DPELICHUS ONTOBHUKA U PO3HUYHOTO
TOPIOBIIA.

KomMmepueckne ¢opmbl u MeroApl peanuszanuu ToBapoB. [Ipsmas ¢dopma onToBoit
peanuzanuu ToBapoB. KoMmmepueckass ¢opMa KOCBEHHOW pealM3aliid TOBapoB. JIM3WHT Kak
dopma peanuszanyu (cObITa) TOBapOB.

[Ipsamoii mapkeTuHr. JInunble npoaaxu. Toproseii nepcoHal.



Tema 6. Manunynupoeanue 6 npooasicax

ManunynupoBanue u ero Buibsl. CUTyalusi ONIIOHEHTA IO MEPEroBopaM U BepOanbHas
peakius Ha MAaHUIYJIHpPOBaHME: OTKa3, CoIJlacue, HamaJeHHe, HEBHHMAaHHE CO CTOPOHBI
MapTHEPOB.

PackonupoBanue. BeiOOp onTUMaNbHBIX PEAKIIUNA U CKOPOCTh UX TPUMEHEHUS.

CkoruieHne peakiuili B onpeaeneHHbIx 30HaX. Crocod meperoBOpoB U OMpPENEICHHE €ro
MPU3HAKOB M0 PEAKIUsAM YydacTHUKOB. CBS3b peakluid M crocoOoB ¢ MOHsATHEM « TexHuka
neperoBopoBy. CUTyallK BO3PAKCHHIA.

PackonupoBanue-BeIOOp BEpOATBHON PEakuy U MpUeMa.

Peaknun u Ilpuembl Kak JEMOHCTPATOpPHI CTHIS MeperoBopoB. COOTBETCTBUE CTHIIS
KOHKPETHBIM OM3HEC-CUTYAIIHUSIM.

KomMrineke perinaMeHToB U MpaBuil, B paMKaX KOTOPHIX MPOXOAUT MEPETOBOPHBIN MpoIiece,
o0ecneurBaoIIUN 3alUTy OT MAaHUITYJTUPOBAHUS.

Tema 7. Mooenu npooasic

[lonatue wu ponb Momenu npojax. OCHOBHbIE 3JeMeHThl Mozaenu. CrnocoOsl
MOJEIINPOBAHUS.

Mogenp «IIpsiMble pogaxm».

[Tponaxku Ha MHTEpHET-TIIATPOopMax.

Mogenbp npojax Ha BbICTaBKE W sipMapke. Ha3zHaueHue sipMapku Ha TOBApPHOM DBIHKE.
Opranu3zanys NpoBeAeHUs IpMapoK. BbICTaBKM Ha TOBAPHOM pBIHKE.

Mogens peanuzanuu Y TII.

Cuctema SPIN u ee mpumenenue. OCHOBHBIE AyeMEeHTHI mporiecca. OCHOBHBIE (HaKTOPHI
3¢ (HeKTUBHONH KOMMYHUKAIIHH.

MepueHali3uHT B TOPrOBOM MapKETHHTE.

Mopnens «OnpocHuk», U ee npuMeHeHue. OCHOBHBIE 3J€MEHTHI Ipouecca. OCHOBHBIE
bakTopsl 3PPEKTUBHON KOMMYHHKAIIUH.

Mogens 4 «K» (Kontekct, Kontent, Konrtakt u Kanain) s dexkrnBHO KOMMyHUKAIIH.

Monens HJIIT Jlecnu Kamepon-banaiiep. CeHCOpHBIIT MAPKETHHT .

Meroauka M.Illeppunrrona «5 Why.

Tema 8. Texnuxu npooarxc

[Tpuembl mpoaax, UX TUIBI U BUABIL.

[Mpuembl Ha sTame mnpeaBaputenbHOro cornamenus. Take it easy (ympomenue). All
inclusive (Bce BrxmoueHo). Ilommepkky obOecrmeunM (IEMOHCTpAIMs JKEITaHUS ITOMOYb).
Ot3epkanuBanue. MHUMOE coracue.

[Ipuembl 1711 JOCTUXKEHHSI COTJIACHS MO YCJIOBHSM JOTOBOpa. 3amacHOM a’poapom.
OtBniekaronii MaHeBp (mepexon Ha Apyryoo Temy). OTKpbITHE BTOporo ¢poHTa (3amacHoe
MpeIOKEHUE). Y CTylmaeM WUTIO30PHYIO IIEHHOCTh . LlyrmBanr (CyxeHre TOpu30HTa BhIOOpA).
VYrpo3sa. Jloxxnas tpeBora. [logkon. IIpoBokanus.

[Tpuemsr Buymenus. IIpeccunr. LlyrnBanr (cykeHue ropu3oHTa BblIOOpa). 3asuuii cien
(JIOXKHBIN cres, A HaXOXKACHUS HYXKHOTO MyTH). YTpo3sa. Jloxknas Tpesora . [Togkon . [lanTax
(maBreHHe Ha caabble MecTa U HarHeTaHue cTpaxa). [IpoBokarus.

[Mpuemsr yOexxaeHus. Busyammszarus (Tpe3eHTanus, JIEMOHCTpAlusl JAOCTHKCHHIA,
obpasnoB). OOpaimieHne K aBTOpUTETY (HarHeTaHWE HWMHUDKA TPOW3BOIUTENS, IPOJABIIA,
TOBapa).

[Tpuemsl yperynupoBaHus OTACIbHBIX acrekToB. Step by step (Illar 3a marom). Pump and
dump (Hakauatp u coOpocuts). Collect & Get (CoOpare u momyunts). Kuraiickuii kBapTat
(BeIro1a Ha MOOBIX ycnmoBusx). [IpaBmiio Boneti6oma. [TpoOuerit map. IlpoBepka cBszu. Tpu+
(Touck 0OIIET0 KOHTEKCTA).



[Ipuemsl co3nanust KOMMyHUKaMOHHOTO moiisi. Soft Power (Msarkas cuna). [IpoGnema —
pemenue. Iloacka3zka. Ha Oykcup (3apuicoBka mpoOJeMbl W TPEITIOKEHHE ONTUMAaIbLHOTO
pelieHus1, nepeTsAruBaHue Ha cBOIO cTopoHy). CekBectupoBanue. Jlornueckuilt moaxon (BbIXOL
Ha 4acTh MpoOiemsbl). 3amacHoi aspogapom. OTBICKAIOMUA MaHEBpP (MIEPEX0a HA JAPYTYIO TEMY
IIPU OTKa3e).

7. IPUMEPHASI TEMATUKA KYPCOBBIX PABOT
Kypcosast pabota He npenycMoTpeHa
8. ®OHJ OHEHOYHbBIX CPEACTB IO AUCIUIIJIMHE: TIpunoxenwue 1.

9. VYEBHO-METOJINYECKOE 1 HTHOOPMALIMOHHOE OBECITEYEHUE
T CIATLITAHBI:

9.1. Pexomenayemas qureparypa:
1. Kent Tonu. Po3Huunast ToproBus: y4eOHUK s cTyaeHToB By30B / T.Kent, O.Omap;

nep. ¢ aura. — M.: JOHUTU-JAHA, 2015. - 719 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view red&book id=117685

2. Maxkcumenr H.B. Mepuangaii3uHr ¢ OCHOBaMH aCCOPTUMEHTHOM TOJIMTHKHU: y4eOHOE
nocobue: [16+] / H. B. Makcumen; [1oBODKCKHI TOCYIapCTBEHHBIH TEXHOJOTHUECKHI
yHuBepcuter. — MHMomkap-Ona: IIOBOKCKMI TOCYJApCTBEHHBIM TEXHOJOTHYECKUI

yHnusepcutet, 2017. — 100 c.
Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=483700
3. [TapamonoBa T. H. Mapketunr ToproBoro npeanpustus: yueonuk / T. H. ITapamoHoBa,
W. H. Kpaciok, B. B. Jlykamesuy; nog pen. T. H. IlapamonoBoit. — 2-e u3a., crep. —
Mockaa: JlamkoB u K°, 2020. — 283 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=573164
4. Cunsea U.M. Mapkerunr toprosnu: YueOnuk/ M.M. Cunsena, C.B. 3emnsk, B.B.
CumnsieB — 4-e u3n. — M.: U3n.-toprosas koprnopauus «Jlamkos u K», 2015. - 752 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book_id=453934
5. Jlxo06ep /1., Jlankactep [x. Ilponaxku u ynpaBienue npogaxamu: Yued. mocodue s
By30B. — M.: IOHUTU-JIAHA, 2015. - 622 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=114548
6. Hesoctpyes I1.HO. MapkeTuHroBble KOMMYHUKAIMK: Y4eOHO-TIPAaKTHIECKOE TTocodue /
I1.1O. HeBoctpyes. — M.: U3xa. neatp EAOU, 2011. — 200 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=93160
7. Menuksa O. M. [loBenenue nmorpedurteneii: yueonuk / O. M. MenuksiH. — 5-e u3j., crep.
— Mockaga: Jlamko u K°, 2020. — 280 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=112324
8. Axynuy, M. B. UaTepHer-mapkeTunr: yueOnuk / M. B. Akynmud. — Mocksa: JlamkoB u
K°, 2020. -352 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=573342
9. HmutpueB A.A. Cucrema (GopMHpPOBaHHUS CIIpoca M CTUMYIHpPOBaHHMS cObITa. — M.:
JlaGopatopus Kuuru, 2010. — 84 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=89709
10.  Tlonomapés K.C. Opranumzanuss ¥ IUIAaHUPOBaHHME TMPOJBIXKEHUS TOBapa. — M.:
Jlabopatopus Kuuru, 2010. — 136 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=87528
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11. Maxkcumenko A.A. MapkeTHHTOBBIE HCCIEAOBaHUS B cdepe PO3HUYHOM TOPTOBIIU:
yuebHoe mocobue / A.A. Makcumenko, E.I'. ITuuyruna.- Kocrpoma: KI'Y um. H.A.
Hexkpacona, 2013. — 140 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=275641

12. TTamOyxumsui O.B. Texnonorus po3zHnuHoi Toprosiu: yueonuk / O.B. [TamOyxuusaiL. —
9-e 3. — Mocksa: lamkos u K°, 2019. — 288 c.

Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=116036

9.2. Tlepeuenb WH(MOPMANMOHHBLIX TEXHOJOTHH, HMCHOJb3yeMbIX NPH OCYIIECTBIECHUH
0o0pa30oBaTeJbLHOI0 Mpomecca Mo JAUCHUIVIMHE (MOIAYJIK), BKJIKOYAs Iepe4vyeHb
JINIIEH3UOHHOT0 M CBOOOIHO PACIPOCTPAHSAEMOI0 MPOrPaAMMHOI0 00ecneYeHusl.

[Ipu ocymecTBieHnn 00pa30BaTEIBLHOTO IpoIecca MO JaHHOW  y4eOHOW AUCITUILIMHE

MIPEANOJIAraeTcsi HCIOoJIb30BaHUE:!

JInneH3uoHHOE MPOrpaMMHOe olecredeHne:

1. Kaspersky Endpoint Security KL4863RAPFQ (Torosop: Tr000583293, cpok aeiicTBus
no 16.02.2022 r.);

2. Windows 10 Pro Professional ([lorosop: Tr000391618, cpok aetictust ¢ 20.02.2020 r.
o 28.02.2023 r., Jlunensus: V8732726);

3. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, cpok aeicTBus C
20.02.2020 r. mo 28.02.2023 r., Jlunensus: V8732726).

CBo0oaHO pacnpocTpaHsieMoe NPOrpaMMHoOe ol0ecrieyeHune:
1. Bpaysep Google Chrome;
2. Apxusarop 7-Zip;
3. Adobe Reader - mporpamma [iist TpOCMOTpA, TIEYaTH U KOMMEHTHPOBAHHUS JOKYMEHTOB
B (hopmare PDF;
4. ZOOM - nporpamma Jjisi OpraHU3alMK BUACOKOH(EPEHITHIA;
5. Meauamneep VLC

9.3. IlepeyeHb COBpPeMEHHBIX MNPO(eccHOHANBHBIX 0a3 JaHHBIX, HH(OPMAIUOHHBIX
CIIPABOYHBIX CHCTEM H PpPecypcoB HH(POPMAIHOHHO-TEJEKOMMYHHKANMOHHON CeTH
«HHTepHEeT»

1. https://biblioclub.ru/- yausepcurerckas 6ubnmuoreunas cucrema online bubauokny6.py

2. http://window.edu.ru/ - exrnHOE OKHO 10CTYyIa K 00pa30BaTeIbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 6a3sl JaHHBIX W aHATUTHYECKUX MyOIMKAIMNA YHHBEPCUTETCKOM
nHpopManmoHHOM cuctembl Poccus

4. https://www.elibrary.ru/ - snekrponno-6ubmMoTeunass cuctema eLIBRARY.RU,
KpynHeiimas B Poccun anekTpoHHast OMOIMoTeKa HayuyHbIX MyOIMKanui

5. http://lwww.consultant.ru/ - cnpaBounas npaBoBast cucrema KoncynprantlLimtoc

6. https://gufo.me/ - cipaBounas 6a3a sHIMKIONC AU 1 cioBapei Gufo.me

7. https://slovaronline.com - mnouckoBas cucremMa IO BCEM JOCTYIHBIM CIIOBapsiM |

SHIUKIIONCTUSIM

8. https://www.tandfonline.com/ - xosekuus sxypHanoB Taylor&Francis Group Bkito4aer B
ce0s1 OKOJIO JIBYX THICSY KypHaJIOB U Oosiee 4,5 MJIH. cTaTeil MO pa3au4HBIM 00JacTsIM
3HAHUU

9. http://www.marketcenter.ru/ -  0a3pl  JaHHBIX  CHCTEMBI  MEXPETHOHAIBHBIX
MapKETHHTOBBIX I[CHTPOB
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10. www.market-agency.ru - 6a3a JaHHBIX MapKETHHIOBOTO areHTCTBA PHIHOYHBIX
HCCIIeIOBaHUM 1 KOHcanTuHra "Mapket"

11. www.prodaznik.ru - coo0riecTBo MeHeKEepoB 1o mpoaaxkam «Kiyo ITpogakHUKOB

12. http://lovim.net/ - 6s0r u OGecrutaTHbIe CEMUHAPHI 0 MAPKETHHTE M MTPOAaXKaX B HHTEPHETE
«JIoBUM ceTBIO»

13. http://www.marketingnews.ru/ - sxkypuan «HoBocTH MapKeTHHTa»

14. http://worldsellers.ru — uHTEepHET-TIIOIAAKA, KOTOpast COACPKUT aBTOPCKUE MaTEpHAIIbI
0 TEeMaTUKaM: pPO3HUYHBbIC MPOJNAXKH, AKTHBHBIC TMPOJAXKH, MApPKETHHT, peKIama,
MEHEDKMEHT, MEpYaH1ai3uHT

15. http://www.rdsa.ru/ - «Acconuarus npsameix mpoaax» (Poccust)

16. https://wfdsa.org/about-us/ - caiir WFDSA - BcemupHo# (enepanuu acconuanuii
IPSAMBIX TTPOJTIAXK

17. http://www.seldia.eu/ - caiit SELDIA - EBpormelickoii acconuanuu MpsSMbIX POk,
MIpEACTaBIISIIONIEH cO00# oTpacib MPsIMBIX TTpojiax B EBporie

18. https://hbr-russia.ru/marketing/prodazhi - cereBoe m3nanue «Harvard Business Review
Poccusi» («I"apBapn busnec PeBbro Poccusi»), MOCBAMEHHOE pa3IWYHBIM BOIPOCAM
yTpaBiieHUs] OM3HECOM

19. https://www.esomar.org/knowledge-center/reports-publications - 6a3a manabix European
Society of Marketing Research Professionals opnHoOifi U3 cambIX KpYIHBIX
UCCIIeI0BATEIbCKOM aCCOIMAIIMK B 00JIACTH MapKETHHTa

20. http://www.sostav.ru/ - caiiT Sostav.ru: craTbu 0 pekiaMe, MapkeTunre, PR

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHOUIIJINHbI
Kaouner Ne 409-yyeOHoe momemienne Ne 1-24 151 mpoBeieHUs1 Y4eOHBIX 3aHATHH

YyebHOe momenieHne 000py0BaHO HaOOpOM JEMOHCTPALMOHHOTO 000PYAOBaHUS U HAOOpOM
y4eOHO-HATTAMHBIX ~ MOcOOMii B IU(POBOM  BHUAE, OOECIMEYMBAIOIIMX TEMaTUUYECKHE
WITIOCTPAIMH, COOTBETCTBYIONIME padoueii mporpaMmme TUCIUITITHHBI

YueOHoe NoMelleHHE OCHALEHO 000PYI0BAHHEM U TEXHMYECKHUMHM CPeICTBAMM 00y4YeHHUsI:
1. crarmonapHbId MMPOKO(GOpMaTHBIN MyTbTHUMEIUA-TIpoekTop Epson EB-X41,

2. IPOEKIIMOHHBIN IKpaH;

3. Tocka MapkepHas ydeOHas;

4. ctomsl - 14 mr.;

5. cTynbst —28 mT.;

6. akycTHueckas CUCTEMa;

7. OJIOK yrmpaBJIeHUS TPOCKIIMOHHBIM 000PYI0BAaHHEM;

8. mepcoHaNbHbI KOMIBIOTEP MpenojaBaTels (C TEXHHYECKHMHU XapaKTEPHUCTUKAMU HE HUXKe
Intel Core i5-2100) - 1 .

9. mepcoHalIbHBIE KOMITBIOTEPHI - 261IT.

Bce xomnbroTepsl noIkIt0ueHbI K ceTu «MHTepHET», ¢ 00ecredeHneM JOCTyIa B 3JeKTPOHHYIO
uHpopManoHHO-00pa3oBarenbhyio cpeny AHO BO «MHcTuTyT 6U3HECa U qu3aitHay.

Kaouner Ne 402- nomemenue Ne |-11, nyis camocTosiTe1bHOI padoThl.

ITomemenne ocHameHo 000pyI0BaHMEM M TEXHHYECKHMH CpecTBAaMH 00y4YeHHUSI:
1. crarmonapHbId MMPOKO(GOpMaTHBIN MyTbTHMEIUA-TIpoekTOop Epson EB-X41,

2. IPOEKIIMOHHBIN IKpaH;

3. Tocka MapkepHas ydeOHas;

4. cromsl — 14 mit.;
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5. crynbs —28 mr.;

6. akycTHYEeCKasi CHCTEMA;

7. 670K yrmpaBiieHUS IPOESKLIIMOHHBIM 000pyI0BaHUEM;

8. mepcoHaNbHBII KOMIBIOTEP TpenoaaBaTels (C TEXHUYSCKHMH XapaKTePHUCTUKAMU HE HUXKE
Intel Core i5-2100) - 1 miT.

9. mepcoHaIbHBIE KOMITBIOTEPHI - 26 IIT.

Bce xommbroTeps! moakiItoYeHs! K ceTu «MHTepHeT», ¢ 00ecredeHneM 10CTyIa B 3JIEKTPOHHYIO
nHpopmanmoHHo-00pazoBaTenbHy0 cpeny AHO BO «MHCTHTYT OM3HECa U Tru3aitHay.

11. METOAUYECKHUE PEKOMEHJALIUUA JIUISA OBYYAIOIIIUXCA
11O OCBOEHHAIO JTUCIUITJIMHbI

[IpogyKTUBHOCT,  yCBOEGHHS y4eOHOrO Marepuansa BO MHOTOM  OIpEAeNseTcs
MHTCHCUBHOCTBIO U KAYE€CTBOM CaMOCTOSTENIbHONU paboThl cryneHTa. CamocrosTenbHas padora
npenmnoniaraetT  (GOPMUPOBAHHUE KYJIBTYpbl YMCTBEHHOTO TpyZa, CaMOCTOSITENIbHOCTH U
WHUIIMATHBBI B IOUCKE U IPHUOOPETEHUH 3HAHUH; 3aKpEeIJICHHE 3HAHUI ¥ HaBBIKOB, MOJyUYEHHBIX
Ha BCEX BHJAX YYEOHBIX 3aHATHUH; MOATOTOBKY K TMPEACTOSIIMM 3aHATHSAM, 3K3aMeHaMm;
BBITIOJIHEHHE KOHTPOJIBHBIX Pa0OT.

CaMocToATenbHBIA  TpPyd pa3BUBaeT TakWe KaydecTBa, KaK OpPraHM30BaHHOCTD,
JTUCHUTUTMHUPOBAHHOCTD, BOJIIO, YIIOPCTBO B JOCTHKEHUH TTOCTABICHHOM II€NTH, BHIpaOaThHIBACT
YMEHHE aHaJIU3UPOBATh (PAKTHI U SBJICHUS, YYUT CAMOCTOSITEIbHOMY MBIIIJICHHUIO, YTO MPUBOIUT
K pPa3BUTHIO W CO3JaHMI0O COOCTBEHHOTO MHEHHS, CBOMX B3IJIAZOB. YMeHHEe paldoTaTh
CaMOCTOSITEIbHO HEOOXOIMMO HE TOJBKO MJI YCHEIIHOIO YCBOCHHS COAEpKaHUs ydyeOHOU
IIPOrpaMMBl, HO U JJIs JaJbHEHIIEH TBOPYECKON NEATEIbHOCTH.

OCHOBY CaMOCTOATENbHON PabOThl CTYJEHTA COCTABISIET paboTa ¢ y4eOHOM M HAYIHOU
auteparypoil. M3 ombita  paboThl ¢ KHUTOHM  (TEKCTOM)  CJeIyeT  OIpeaesieHHas
MOCJICIOBATEILHOCTh ~ JCHCTBUM, KOTOPOM  IiesecooOpa3Ho  mpuuepkuBatbes. CHavama
IPOYUTATh BEChb TEKCT B OBICTpOM Temrie. Llenb Takoro yTeHHs 3aKiIIOYaeTcs B TOM, YTOOBI
co3math oOImee mpenacraBieHne o0 W3ydaeMoM (HE 3allOMHHATh, a TMOHATH OOIIUN CMBICI
IPOYMUTAHHOTO0). 3aTeM NMPOYUTATh BTOPUYHO, O0Jiee MEIJICHHO, YTOOBI B X0/1€ YTCHUS MOHSATH U
3alIOMHUTH CMBICI K&KI0W (hpa3bl, KaKI0T0 MOJ0KEHHS U BOIIPOCA B IIEJIOM.

UreHne NPUHOCUT INIOJAb3Y M CTAaHOBUTCS NPOAYKTHBHBIM, KOTJa COIPOBOXAAETCS
3aMUCAMU. DTO MOXKET OBITh COCTABJICHUE IJIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI WM BBIUCKH,
KOHCIIEKTUpOBaHMUe U Jp. BriOop Buaa 3amucu 3aBUCHT OT XapakTepa M3y4yaeMoro mMaTepuana u
nenei pabotel ¢ HUM. Eciam conepikaHue mMarepualia HECJIOKHOE, JIETKO YCBaHBaeMOE€, MOXKHO
OTPAaHUYUTHCS COCTABIICHHEM IIaHa. Eciau Marepuan cofepUT HOBYIO U TPYAHO YCBaMBaEMYIO
nHpopMaIuio, 1eaecoo0pa3Ho ero 3aKOHCIEKTUPOBATh.

Pe3ynbpTaThl KOHCIEKTUPOBAHUS MOTYT OBITH TIPEJICTABICHBI B Pa3IUYHBIX opmax:

- Ilman — 3TO cxemMa MPOYMTAHHOTO MaTepuasia, KpaTKuid (WM MOApPOOHBIN) TepeueHb
BOMPOCOB, OTPAKAIOIIMX CTPYKTYpy M  TOCIEA0BaTeIbHOCTh Marepuana. I[loapoGHO
COCTaBJICHHBIN IJIaH BIIOJIHE 3aMEHSIET KOHCIEKT.

- KoHcnmekT — 3TO cucTeMaTU3MpOBaHHOE, JJOTUYHOE H3JI0KEHHE MaTepuasla UCTOYHMKA.
PaznuyaroTcs yeTslpe TUIa KOHCIEKTOB.

- Ill1aH-KOHCIEKT — 3TO pa3BEPHYTHIN ACTAIN3UPOBAHHBIN IIJIaH, B KOTOPOM JOCTaTOYHO
MOPOOHBIE 3aMUCH MTPUBOJATCS O TEM IMMYHKTaM IUIaHa, KOTOPBIE HY>KIAIOTCS B TIOSCHEHUU.

- TekcTyabHbI KOHCHEKT — 3TO BOCHPOU3BEICHUE HanOoJiee BAXKHBIX MOJIOKEHUN H
(haKTOB HCTOYHUKA.

- CBOOOAHBIIl KOHCIIEKT — 3TO YETKO M KpaTKo C(HOPMYIMPOBAHHBIC (MU3JI0KECHHBIC)
OCHOBHBIE TOJIOKEHUS B pe3ylbTare TIyOOKOro OCMBICIHMBAaHHS Marepuaia. B Hem Mmoryr
MPHUCYTCTBOBATh BBHIMUCKH, IUTAThI, TE3UCHI, YacThb MaTepuaga MOXET OBITh TpeCTaBJICHA
IUTAHOM.



- TeMaTu4yecknii KOHCHEKT — COCTAaBJISIETCS HAa OCHOBE M3YYCHHS psifa MCTOUHHKOB U
naeT O6oJee WM MEHEEe HCUEPIBIBAIONINN OTBET MO0 KaKOW-TO cxeMe (BOIpocy).

B 1npouecce wu3ydeHuss wmaTepualia HMCTOYHUKA, COCTaBICHUS KOHCHEKTa HYXHO
00s3aTeNIbHO MPUMEHSATH Pa3InYHbIC BbIACIEHUS, [T0A3aT0JIOBKH, CO3/1aBast OJIOUHYIO CTPYKTYPY
KOHCIIEKTa. DTO JIeNlaeT KOHCIIEKT JIETKO BOCIPUHUMAEMBIM, YIOOHBIM JIJIsi Pa0OTHI.

[ToaroroBka K MpakKTUYECKOMY 3aHSTHIO BKJIIOYAET 2 HTara:

IlepBblii 3Tan — OpraHU3alMOHHBIN;

Bropoii atarm - 3akperienne u yriay0jaeHne TEOPeTUUECKUX 3HAHHM.

Ha mnepBoM »JTame CTyAeHT IJIaHUPYET CBOIO CaMOCTOSTENBHYIO paboTy, KOTopas
BKJIIOYAET:

- YSICHEHHE 3a/IaHUs Ha CAMOCTOSITENIbHYIO paboTy;

- 1oA00p PEKOMEHI0BaHHOU JIUTEPaATypPhl;

- COCTaBIICHUE TIJIaHa Pa0OThI, B KOTOPOM OMPEEISIFOTCS OCHOBHBIEC ITYHKTHI TIPECTOSIIECH
MOJITOTOBKHU.

CocrapieHue T1aHa JUCIIUIUTMHUPYET U MOBBIMIAET OPTaHU30BAaHHOCTH B paboTe.

BTtopoii sTan BKIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHsATHI0. HaunHath
HAJ0 C W3yYEHHUs PEKOMEHJOBAaHHOHW nuTepaTyphl. HeoOXonWMo MOMHHTH, YTO Ha JEKIUU
OOBIYHO paccMaTpUBAEeTCs HE BECh MarepHall, a TOJbKO ero 4dactb. OcTajgbHas €ro 4acTthb
BOCTIOJHSIETCSI B MPOILIECCE CAMOCTOSTENbHOW paboTel. B cBssm ¢ 3tuM  pabota ¢
PEKOMEHIOBaHHOW JHTEepaTypoli oOs3atenpbHa. Ocoboe BHUMaHWE TPH STOM HEOOXOIUMO
o0paTHTh Ha COAEpKAHHE OCHOBHBIX TOJIOKEHUH U BHIBOJIOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
ySICHEHHE TMPAKTHUYECKOrO TMPUIOKEHHUS] pPacCMaTpUBAeMbIX TEOPETHUECKUX BOIPOcoB. B
mporecce 3TOW pabOThl CTYIEHT [OJDKEH CTPEeMHUTHCS TOHSITh W 3allOMHUTH OCHOBHBIC
MOJIO’KEHHUS pacCMaTpUBAaEMOIro MaTepuasa, MPUMEPHI, MOSCHSIOLINE €To, a TAaKkKe pa3o0paThCs B
WJUTIOCTPATUBHOM MaTepuale.

3akaHuMBaTh TMOATOTOBKY CJEAYeT COCTaBJIEeHHMEM IUIaHa (KOHCIEKTa) MO HU3ydaeMOMY
MaTtepuany (Bompocy). DTO MO3BOJISIET COCTABUTh KOHIICHTPUPOBAHHOE, CXKATOE MPECTABICHUE
M0 U3y4aeMbIM BOIIPOCAM.

B mporecce moaAroToBKH K 3aHATUSIM PEKOMEHIYETCs B3aMMHOE OOCYKIEHUE MaTepuaa,
BO BpEMsI KOTOPOIO 3aKpeIUIsioTCS 3HAHMS, a TaKKe MPHUOOpeTaeTcss MPaKTHKa B U3JI0KEHUU U
pPa3bsICHEHUU TOJIYY€HHBIX 3HAHUM, pa3BUBAETCS PEYb.

[Tpy HEOOXOMUMOCTH CIIETyeT 00paIaThcs 3a KOHCYJIbTAllUeH K mpernoaaBaTento. Mas Ha
KOHCYJIBTAIINIO, HEOOXOAMMO XOPOIIO POAYMAaTh BOMPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHUS.

Memoouueckue pekomenoayuu ona ooyuarouwuxca ¢ OB3 u unsanuoos
N0 0C80EHUIO OUCUUNTIUHDL

OOyuaronyecss W3 YMCIa WHBAIMIOB M JIML C OTPAHUYCHHBIMH BO3MOXKHOCTSMU
3I0POBbSI WMEIOT BO3MOXKHOCTh W3y4yaTh JUCHHUIUIMHY 110 WHIWBHIyaJbHOMY IUIaHY,
COTJIACOBAHHOMY C IIPENOJIaBaTEIeM U JEKAHATOM.

OcBoeHME TUCHMIUIMHBI MHBAJIHIAMH W JIMIIAMH C OTPAaHHMYCHHBIMH BO3MOXKHOCTSIMHU
3JI0pOBbsSI OCYIIECTBIISIETCS C HCIIOJIb30BAaHUEM CPEICTB OOY4YeHHs OOIIEro M CHEelUaTbHOTO
Ha3HAYCHMUSI.

[Tpu ocBOEHMM TUCHMIUIMHBI MHBAJIUIAMH U JIMIIAMHU C OTPAaHUYEHHBIMH BO3MOKHOCTSAMU
3M0POBbSl 110 HMHIWBUAYAJIFHOMY IUIAHY MPEIIOJIararoTcs: H3y4eHHe IUCHUTUIMHBI ¢
UCTIOJb30BaHUEM  MH()OPMAIMOHHBIX  CPEACTB;  WHAMBHIYyalbHble  KOHCYJIbTallUU  C
npenojaaBareyieM (pa3bsCHEHHE y4eOHOro MaTepuana M yriayOJeHHOE HM3YyYEeHHE Marepuaia),
WH/IMBUyaJIbHASI CAMOCTOSITeNIbHAs paboTa.

B mpomecce oOydueHus cTyaeHTaM W3 4YHCIa WHBAIMIOB W JIMII C OTPAHUYCHHBIMU
BO3MOXHOCTSIMH 37I0pOBbsi HMH(pOpMaIMs MNpenocTaBisiercs B (GopMmax, aJanTHPOBAHHBIX K
OTPaHUYCHUSM HX 3JI0POBBSI M BOCIIPUATHS WHPOPMAIIUH:

Hna nuy ¢ HapyuleHuaMU 3peHus:
— B [1€4aTHON (hopMe YBEIUYECHHBIM HIPUPTOM,



— B (hopMe 3IEKTPOHHOTO TOKYMEHTa (C BO3MOXKHOCTBIO YBEITHUEHUS mpudra).
B cnydae HeoOxoaumMocTi nHGOpMAIIUS MOXKET OBITh Mpe/cTaBiIeHa B hopme ayanodaiina.
Hna auy ¢ napywenusamu cuyxa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEeKTPOHHOTO TOKYMEHTA.
s nuy ¢ HapyweHusMU ONOPHO-08UaAMENbHO20 annapama.:

— B [1e4aTHO (opme,

— B popMe JIEKTPOHHOTO TIOKYMEHTA.

JlaHHBI TepeueHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCHMOCTH OT KOHTHMHIEHTa
oOydJaronuxcs.

WuauBuayanbHble KOHCYNABTAllMM C MPENojaBaTeleM MPOBOIATCA IO OTACIbHOMY
pacnucaHHIo, YTBEP)KICHHOMY 3aBEIYyIOIIMM Kadenpoil (B COOTBETCTBUU C MHAWBUYaTbHBIM
rpaduKOM 3aHATUH 00Yy4aroLIerocs).

NunuBuayanbHas caMocTosATeNbHasE paboTa 00yJaromuxcsi IPOBOJAUTCS B COOTBETCTBUHU
¢ paboueii mporpaMMoi JUCUUIUIMHBI U HHIUBHUIYaJIbHBIM IPa(UKOM 3aHSITHH.

Texymuid KOHTPOJIb TO AMCHMIIMHE OCYIIECTBIISETCS B COOTBETCTBHUM C (POHIOM
OLIGHOYHBIX CPEJACTB, B (popMax alanTHPOBAHHBIX K OIPAaHHUYCHHSIM 370POBbS M BOCIPHUAITHS
nHpopMaIuu 00yJaronuxcs.
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Pe3ynomamul 00yuenun no oucyuniumne

Kon n NuaukaTopsl Pe3yabTarsl 00yyeHus
HAUMEHOBaHUE NOCTUKCHUHA
KOMIIeTeHIIHH KOMITETEH MM
IK-3 IK-3.1. 3HaeT: HUHCTpYMEHTapHil pa3paboTKu Mep 1o
Cnocoben YuacTByeT B BHEJIPEHUIO U TIPOJIBIKCHUIO HAa PHIHOK
y4acTBOBATh B paspaboTKe Mep 10 MHHOBAIIMOHHBIX TOBAPOB (YCIIyT)
pa3paboTke U BHCIPCHUIO 1 Ymeer: pa3pabaTsiBaTh MEPHI [0 BHEAPCHUIO
NPOBHIKEHUN EEI(}’II:)‘:(HKCHHIO Ha ¥ TIPO/IBHKEHHIO HA PHIHOK MHHOBAIIMOHHBIX
TOBApOB (yciyr), MHHOBAIIMOHHBIX TOBapos gycnyr)
YTIPABIATH GPEHIOM ToBApOB (yCyr) Buiageer: HaBBIKOM pa3zpabOTKHU Mep MO
COMIIAHII BHEJPEHUIO U MTPOJBUKEHHUIO HA PHIHOK
MHHOBAIIMOHHBIX TOBAPOB (YCIIyT)
IK-3.2. 3HaeT: METOJOJIOTHIO Pa3pabOTKU U
PazpabatsiBaet u peanu3anuy KOMILUIEKCA MEPOIIPUSATUN 10
peanusyer KOMIUIEKC MIPUBJICYECHUIO HOBBIX MOTpeOUTENEH TOBAPOB
MEPOIIPUATHUH 110 (ycmyr)
MPUBJICYCHUIO HOBBIX YMmeer: pazpabaTbIiBaTh U peain30BbIBATH
noTpeOuTeNei ToBapoB | KOMIUIEKC MEPONIPUSATHIA IO IPUBIICUCHUIO
(ycmyr) HOBBIX IMOTpeduTENel ToBapoB (yCIIyT)
Buaageer: ciocoOHOCTBIO pa3pabaThIBaTh U
pealn30BbIBaTh KOMIUIEKC MEPOIIPUATHIL 110
MIPUBJICUCHUIO HOBBIX IMOTpeOUTENEH TOBApPOB
(yemyr)
Ilokazamenu oyenuganus pe3yiomamaos 00y4eHus
[Txana oueHuBaHUA
HCYAOBJIICTBOPUTCIBHO YAOBJICTBOPUTCIBHO XOopouro OTJIIMYHO
He 3naer: B uesom 3Haet: 3uaert: 3Haert:
UHCTPYMEHTapHUil UHCTPYMEHTapHUil UHCTPYMEHTapHuil MHCTPYMEHTapui

pa3paboTKu Mep 1o
BHEPEHUIO U
MIPOABIKEHUIO Ha
PBIHOK HHHOBAIIMOHHBIX
TOBapoB (YCIIyT)

He ymeer:
paspabatbiBaTh MEPHI 10
BHEJIPEHUIO U
MPOABIKEHUIO Ha
PBIHOK MHHOBAIIMOHHBIX
TOBapOB (yCIyT)

He Bnageer:

HABBIKOM Pa3pabOTKH
Mep 10 BHEAPEHHIO U
NPOJIBUKCHUIO HA
PBHIHOK HHHOBAIIHOHHBIX

TOBapOB (yCIyT)

pa3zpaboTku Mep 1o
BHEPEHUIO U
MIPOABIKEHUIO Ha
PBIHOK
WHHOBAIIMOHHBIX
TOBapoB (yCIIyT), HO
JIOITYCKaeT rpyobie
OITNOKHU

B nesiom ymeer:
pa3zpabaTeiBaTh MEphI
0 BHEJIPEHUIO U
IMPOABUIKCHUIO HAa
PBIHOK
WHHOBAIIMOHHBIX
TOBapoB (yCJIyT), HO
YqacCTO HUCIIBIThIBACT
3aTpyTHEHHS

B nesiom Biageet:
HaBBIKOM pa3paboTKu
Mep IT0 BHEJIPCHUIO U

pa3zpaboTku Mep 1o
BHEPEHUIO U
MIPOABIKEHUIO Ha
PHIHOK WHHOBAIIMOHHBIX
TOBapoB (yCIIyT), HO
WHOT/A JOMyCKaeT
OITNOKHU

Ymeer:

paszpadbaTpIBaTh MEPHI 110
BHEJIPEHUIO U
MIPOABIKEHUIO HA
PBIHOK MHHOBAIMOHHBIX
TOBapoB (yCIIyT), HO
WHOT/Ia UCTIBITHIBACT
3aTpyaHEHUS

Baaneert:

HABBIKOM Pa3pabOTKH
Mep IO BHEJIPSHUIO U
MIPOABIKEHUIO Ha
PHIHOK WHHOBAIIMOHHBIX

pa3paboTKH Mep 1o
BHEJPEHHIO U
MPOJBIKCHUIO HA
PBIHOK HHHOBAILIHOHHBIX
TOBapoB (yCIIyT)
Ymeer:

pa3pabaTeIBaTh MEPHI
10 BHEIPEHUIO U
MPOJBIDKCHUIO HA
PBIHOK HHHOBAILIHOHHBIX
TOBapoB (YCIIyT)
Baapeer:

HaBBIKOM pa3paboTKH
Mep 10 BHEIPEHUIO U
MPOJIBUKCHUIO Ha
PBIHOK HHHOBAIIMOHHBIX
TOBapoB (YCIIyT)




MMPOABUIKCHUIO HA

TOBapoB (YCIIyT), HO

PBIHOK WHOT/Ia UCIIBITHIBACT
WHHOBAIMOHHBIX 3aTpyTHCHHS
TOBapOB (yCIIyT), HO
YacTO UCTIBITHIBACT
3aTpyTHEHHS
He 3naer: B nesiom 3Haet: 3Haer: 3naert:
METOJIOJIOTHIO METOJIOJIOTHIO METOJIOJIOTHIO METOTOJIOTHIO
pa3paboTKH u pa3paboTKH u pa3paboTKH H pa3paboTKu U
pean3anyy KOMITIEKCa | peau3aliu pean3anyy KOMIDIEKCa | pean3aliil KOMIUIeKca
MEPONPUATHH 110 KOMIUIEKCa MEPONPUATHH 110 MEPOTPHUSITUHN TIO

MIPHUBIICYCHNIO HOBBIX
MOTPEOUTENIECH TOBAPOB
(yeayr)

He ymeer:
paspabaTsIBaTh U
peanu30BEIBaTh
KOMIIJIEKC MEPOTIPHUSITUI
110 MMPUBJICUCHNUIO HOBBIX
noTrpeduTenel TOBapoB
(yeayr)

He Bnageer:
CIIOCOOHOCTBIO
paspabateiBaTh 1
pean30BHIBATh
KOMIIJIEKC MEPOTIPUATUI
TIO TIPHUBIICYCHUIO HOBBIX
noTpeduTeNnel ToBapos

(ycayr)

MEpOIPUATHN 110
MIPUBIICYCHNIO HOBBIX
norpedurene
TOBapoB (YCIIyr), HO
JTOTIyCKaeT TpyOnIe
omnoOKu

B nenom ymeer:
paspabaThIBaTh U
pean30BhIBATh
KOMIIJIEKC
MEPOINPUATHH T10
MIPHUBJIICYCHUIO HOBBIX
norpedurene
TOBapoB (YCIIyT), HO
YacTO UCTIBITHIBAET
3aTpyTHEHHS

B nesiom Biageet:
CIIOCOOHOCTHIO
paspabaThIBaTh U
peanu30BEIBATh
KOMILIEKC
MEpOIPUATHN 110
MIPHUBIICYCHUIO HOBBIX
norpedurene
TOBapoB (yCIIyT), HO
YacTO UCTIBITHIBAET
3aTpyTHCHHS

MIPUBIICYCHUIO HOBBIX
MOTPEOUTENCH TOBAPOB
(ycayr), HO mHOT/IA
JIOITYCKAeT OIIUOKU
Ymeer:

paspabateiBaTh 1
peanu30BEIBAThH
KOMIIJIEKC MEPOTIPUSATUI
10 MTPHUBJICYCHUIO HOBBIX
noTrpeduTeNnel ToBapos
(ycmyr), HO HHOTIA
UCIBITHIBACT
3aTpyTHEHHS

Baaneer:
CIIOCOOHOCTBIO
paspabateiBaTh 1
peann30BEIBAThH
KOMIIJIEKC MEPOIIPUATUI
0 MTPHUBJICYCHUIO HOBBIX
noTpeduTenel ToBapos
(ycmyr)), HO HOTA
UCIBITHIBACT
3aTpyTHEHHS

MPUBJICYCHHIO HOBBIX
moTpeOuTEsICH TOBApOB
(yemyr)

Ymeer:
pa3pabaTeIBaTh U
peann30BbIBATh
KOMILJIEKC
MEpONPHUATHH 11O
IIPUBJICUCHUIO HOBBIX
notpeduTeNneil ToBapoB
(yemyr)

Baaneer:
CIOCOOHOCTBIO
pa3pabaTbiBaTh U
peannu30BBIBATH
KOMIIJIEKC
MEpPOIPUATHI IO
IIPUBJICUCHUIO HOBBIX
notpeduTenel ToBapoB

(yeayr)

Ouenounvle cpeocmea

3agaHus A5 TEKYIEro KOHTPOoJIs

IIpumep Tecra:

1. KakuM KOMIIaHHSIM COMTYTCTBYET YCIEX B Mpojiakax?

a) KOMITaHUSM, KOTOPBIE TPUCTIOCOOMINCH K PHIHOYHOMY OKPYKEHUIO;
0) KOMIIaHUSM, KOTOPbIE aKTUBHO BIIMAIOT HAa AUHAMUKY PHIHOYHOM CpeJibl;
B) KOMIIAaHHSIM, KOTOPbIE HE YYUTHIBAIOT (DAKTOPHI PHIHOYHOM CPEJIbI.

2. BausiHue pIHOYHOM Ccpe/bl Ha yIpaBJIeHUE MPOJakaMu MPOsBIsieTcs B (hopMax.
a) MPeIOCTABIISIET OJarONPUSTHBIC YCIIOBUS,
0) co3zacT onpeieIeHHbIE YTPO3bI;

B) HE OKa3bIBaCT HUKAKOTO BIIUSHUSI.

3. PeiHOYHAs cpesia Kak IBYXYpPOBHEBasi CCTEMa BKIIIOYAET:




a) BHYTPEHHIOIO Cpeay;
0) Makpocpeny;
B) MUKpPOCpEY.

4. Ionutuyeckre U SKOHOMHYECKHE (PaKTOPBI OTHOCITCS:
a) K Makpocpene;

0) K MUKpPOCDpE/IE;

B) K JICJIOBOM Cpejie.

5. Muxkpocpena ynpaBieHUs TPOJIa’kaMH BKJIIOYAET:
a) BHYTPEHHIOIO Cpely KOMIIaHUU;

0) cpeny maabHEro OKPY>KCHHSI KOMITaHUH,

B) Cpelly HEMOCPEACTBEHHOTO OKPYXEHHS KOMITaHUH.

6. ITo kakuM napaMeTpaM OLIEHUBAETCSI TOProBasi CUJla IOKYIaTes?
a) 00BEM 3aKyTOK TOBapa;

0) cTerneHb 3aBUCUMOCTH TOKYTATENs OT MPOAABLIA;

B) KOJIMYECTBO MOKYIaTeeH.

7. denoBas cpena — 3To PaKTOPhI, COCTABIISIONTNE HEMOCPEICTBEHHOE OKPY)KEHUE KaMTIIaHun?
a) na;
0) HeT.

8. I1o ypoBHIO BO31elCcTBUS HA TOKynarean MakTopsl 1€T0BOM CPEbl MOAPA3ACISIOTCS:
a) Ha PEJICBaHTHBIE;

0) Ha HepeJICBaHTHEIE;

B) yIIpaBJIsIEMBIE.

9. XapakTepHbIMU YepTaAMU PHIHOYHOW CPEJIbI SIBJISIOTCS:

a) MPOCTOTa U ONPEACIICHHOCTD;

0) CIIO’)KHOCTD U TTOJBUKHOCTH;

B) TYpOYJIGHTHOCTh U HEYIPABIISIEMOCTb.

10. Camas BbICOKasi CTENIEHb HEOMPEACIEHHOCTH XapaKTepHa JIsl 1eJI0BOM Cpe/iu.
a) CII0KHOM M HECTaOUITbHOM;

0) mpoCTOi U CTAOUITBLHOI;

B) IPOCTOM U HECTAOMIIHHOM.

11. Kakomy Tuny 1e10BOM Cpe/ibl XapaKTepHbl HUHUYHBIE YPOBHU MPOIaK?
a) CII0)KHOM M CTaOMJIbHOIM;

0) CIIO)KHOW U HECTaOMIILHOM;

B) NMPOCTON M CTAOUIIHHOIA.

12. AHanu3 u OlIEHKAa PHIHOYHOM CPEIbl — JTO MPOIECC BHISBICHHS (DAKTOPOB, KOTOPHIE MOTYT
OKa3bIBaTh CYIIECTBEHHOE BIMSIHUE Ha IPOJAXKH.

a) na;

0) HeT.

13. Makpocpena uMeeT HU3KYI0 CTETIEHb 3HAYMMOCTH B KPATKOCPOYHOM TEPUO/IE.
a) JUIsl MaJIbIX KOMITaHUH;

0) 17151 CpeTHUX KOMITaHHIA;

B) JIJIsl HAIIMOHAIBHBIX TUTAHTOB.



14. CxanupoBaHue Kak Crioco0 U3y4eHHUs] PHIHOYHOM Cpeibl OpUEHTHPOBAH:
a) Ha co3/Ianue 0a3bl JAHHBIX O OYAYyIEeM COCTOSIHUU CPEJIbI;

0) Ha TIOUCK YK€ UMeEIoIIeicst THPOPMAIIUU O PHIHOYHOU cpeJie;

B) Ha OTCJICKMBAHKWE HOBOW MH(OpPMAIIUK O pPEIHOYHOH Cpeie.

15. Kakme wnHpOpPMAIMOHHBIE CHUCTEMBl HCIIOJIB3YIOTCS U HPOTHO3WPOBAHUS HW3MEHEHUS
(axTOpPOB PHIHOYHOI cpebl?

a) UpperyJsipHBbIC;

0) perymspHble;

B) HEMPEPHIBHOTO 0030pa.

16. ITpoucxonauT BCTpeda C Ba)KHBIM JJIsI KOMIIAHMM KJIMEHTOM. Ha BCTpede NmpUCYTCTBYIOT:
KJIMEHT, BBl U Ball 1ed - HAYaJIbHUK OT/AeNa npojaax. KiIMeHT HecroBOpuMB, CIIOPUT C IIE(OM.
UYbe MHEHHUE 0 X0JIe BCTPEUH ISl BaC BayKHEE:

a) KIMEHTA;

0) meda;

B) COOCTBEHHOE;

I) BCEX TPOUX B PaBHOM CTETICHHU.

17. Bbl - Ha4aJIbHUK OT/EJa MPOIaK KOMITbIOTEpHOU (upMbl. Bam HY)XHO NMPUHATH Ha paboTy
npoJiaBlia B OTHAEN MPOJaXKH KOMIBIOTEPOB B po3HUIly. Ha HOMKHOCTH TPETeHAYIOT TpHU
KaHIuaaTa:

a) 0e3 ombITa MPOJAXK, HO OYEHb XOUYET HAYUUTHCS MPOJaBaTh KOMITHIOTEPHI;

0) C OmBITOM IPOJAX B OJIUH T'OJI, YIOBJIETBOPEH 3apILIaTOM;

B) C OMBITOM B 5 JIET, 3apIUIaTON HE BIIOJHE yIOBIETBOPEH.

Koro Ob1 BbI ipenmounn?
PacctaBbTe NPUOPUTETHI.
1. Hau6onee nogxomut A, morom b, menee Bcex B
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18. Bl - areHT 1no npojaxe HeJBUKUMOCTH.
[Ipu BcTpede ¢ KITMEHTOM KeNaTeIbHO OBITh OJICTHIM:
a) 3HAYUTEIHHO JIOPOKE KIIMCHTA;
0) 4YyTh TOpPOKE, YEM KIIMEHT;
B) TaKXKe, KaK KJIUEHT;
T) 4yTh JCUIEBJIE, YeM KIIHCHT;
1) 3HAYMTEIIbHO JCIICBIIC, YEM KITUCHT.

19. Ecnu knMeHT Bac pa3apakaeT, TO YTO Bbl IPEANIOYTETE:
a) B3ATH ce0sl B PYKH;
0) HampaBUTB €ro K KOJUIETe;
B) TPEKpPaTUTh OOIIECHUE, TOCKOIbKY OH HEKOMIIETCHTEH U OeCIoe3eH st MEHS U IS
bupmsI;
I) Ha TaKue MEJOYH S He 00paIiaro BHUMAHHS;
1) Yy MEHs TAaKOTO He OBIBAET: KJIIMEHT €CTh KJIIMEHT, OH HE MOXKET pa3Apaxarb.

20. KnneHT roBoputT BaM: «Bbl cipaBUIIMCh € 3aKa30M M0 BBICHIEMY Kjiaccy». UTO BbI Ha 3TO



oTBeTUTE?
a) BsI Tak Xopo1110 onucany CBOM MoKeJaHus, YTo JalbHeHIee yKe He COCTaBIISIo TpyAa.
06) Cmnacwu6o.
B) MHe 04eHb MPUITHO, YTO BHI YIOBJICTBOPEHBI HAIIEH pabOTOM.

21. Bel - npogasel] B MarasuHe MY>KCKOM OJI€KIbl.
Knuent ocMatpuBaer Baiil TOBap U TOBOPUT, YTO BalIU LEHBI CIIMILIKOM BBICOKH, HA PIHKE TO ke
CaMO€ MOKHO KyNUTbh ropaszio AemieBie. Brl 3HaeTe, 4TO 1eHAa MOAJIETbHOTO TOBAapa Ha PhIHKE
JIEUCTBUTEIILHO HUKE. Balll OTBET KIMEHTY:

a) B mpuHnume na, Ha peIHKE JEHCTBUTEIBHO BCE JCIICRBIIE.

0) KoHeuHo, 3aT0 Ka4eCTBO TaM HAMHOT'O HIKE.

B) /la, 31€Ch IIEHBI BBIIIE, YeM Ha PhIHKE. A HACKOJIBKO IS BaC BAYKHO KA4€CTBO OZCHKIbI?

r) Tak Tam moxnensHbINA TOBAp, a Y HAC PUPMEHHBIH.

n) Tornma u mokymnaiTe Ha pbIHKE.

€) 3aTo y Hac Bbl MOXETE U IPUMEPUTH CIIOKOWHO, U 3aMEHUTb, €CITU YTO HE TaK.

k) ['me BbI 3TO BUACN?

3) becnnarHelii ceIp OBIBAET TONBKO B MBIIIEIOBKE.

22. Bol - mpoaaBenr HHPOPMAIIMOHHBIX YCIyT. BBl MOTOBOPUIIM C KIMEHTOM IO TenedoHy U
XOTUTE JOOUTHCS TUUHOU BCTpeur. OIHAKO KIMEHT eIl HE PeIInil, HY>KHO JIU €My BCTpeuaThes
¢ Bamu. UTo BaM clieJlyeT CKa3aTh B 3TOM Cydae:
a) Ilpwm nmuuHo#t BcTpede 51 ObI paccka3an BaM 000 BCEX JETalsIX U MPEUMYIECTBaX Halen
(bUpMBI.
06) Mpbl Moy Obl YTOUHHTH BCE JIETalM MpU BeTpede. Bam ymoOHee moabsexarh K HaM WA
HPUHATH MEHs y ce0s1?
B) UTO BBI 1ymMaeTe o TUYHOU BCTpeue?
r) S amymaio, 94TO HAM CTOMIJIO OBI BCTPETUTHCS.
n) Mory a1 st TOMpOCUTH Bac O BCTpeUe Ha Balllel TEPPUTOPHUH?
e) Ecnu BeI HalifieTe U1t MEHS ToJT4aca, s TOTOB paccKa3aTh BaM 000 BCeX MOAPOOHOCTSIX.

23. BBl JOTOBOPWIIUCH C KIIMEHTOM, YTO CPOYHO OKAXKETE €My YCIYyTy, YCIOBHBIINUCH O(OPMHUTH
JOKYMEHTHI 1o3xe. KilneHT mosydun Bairy yciyry, OJHaKO KOTAa MPHIUIO BpeMs O(pOpMIIATH
OTHOILIEHHS M IUIaTHTh, OH HECKOJIBKO pa3 MEPEeHOCHJI CPOK OIUIAThI, CChUIAsICh Ha OTCYTCTBHE
neHer. ToJIbKO YTO Bbl TOBOPUIIM C HUM I10 TeJIe(QOHY, U KIUEHT B UETBEPTHIN pa3 yBeIOMMII Bac,
YTO OIUIaTa OTKJIAJbIBACTCS €IIe Ha JBE HEIeNU. YUUThIBas, 4YTO OCOOOH CPOYHOCTH B
MOJTYYCHHUH JICHET HET, KaKue Ballu IeUCcTBUS HanOosee 3 (HEKTUBHEL:

a) [lo3BOHMTH uepe3 ABE HEJENU U HATOMHUTH 00 0OCIaHUH.

6) JluuHo mpuexaThb Ha CleIyIONUi 1eHb U HacTauBaTh Ha OIlIATe.

B) [lo3BoHuTH uepe3 10 MUHYT U ONIATH HOJHATH BOIPOC 00 OruIare.

r) Bce Tpu npuMepHO OAMHAKOBBI.

24. Bei paboTaete B HeOObIION hupme. KimeHT, roTOBBIN 3aKa3aTh Balll TOBAp, KATETOPUICCKU
BO3paXkaeT MPOTHB MpeaomaTel: «Bama gupma MoxeT 3aBTpa 3akpbIThes. [ e s1 Oyay uckartb
CBOHU JIeHbI'M?» Kakoil BApUaHT OTBETA HAMITYUIIINI:

a) Hamm ximeHTHl yXe MHOro jer OepyT Hall TOBap IO NpPEAoIuIaTe U HUKTO HE

JKaJIOBaJICs.

0) A ecnu BBI ClIeIaeTe 3aKa3 U HE BEPHETECh, KTO HAM KOMIIEHCUPYET 3aTpaThl?

B) Sl Bac moHMMaro, HO TaKOBa MOJUTHKA HAIICH (PUPMEI.

r) MBal Bac He 3acTaBiIsIeM - TaKOBBI yciaoBUs. He xoTute - He 3aKka3bIBaiiTe.

n) Bawm HyxHa rapaHTHs, HE TaK Jn?

e) 2Kanp, 4To y Bac CIIOKUIOCH BIEYATICHHUE, YTO HaIlla (UpMa HEHAJCKHA.

k) K coxanenuto, mMpl paboraeM TOJNBKO MO mpeaoruiare. Kak MOXHO pemuTh 3Ty



npobiemy?

Onenka popmupyercs cieayoumm o0pa3om:
- OIleHKA «O0TIuYHOY» - 85-100% mpaBUILHBIX OTBETOB;
- orneHka «xopomuoy - 70-84% npaBUIbHBIX OTBETOB,;
- OIICHKA «YAOBIETBOPUTENBHOY - 40-69% MpaBUIBHBIX OTBETOB,;
— OIICHKA «HEYJIOBJIETBOPUTEIBHOY - MeHEe 39% MpaBUIIbHBIX OTBETOB.

IIpumepsbl 1€J10BBIX UIP:

ITpuMep nenoBoif urpsl Nel:

Hens: [lorpyxeHue B cUTyallMI0 TMOKyHaTelsd, HPUHITHE ACCUMETPUYHOIO pEUIeHUs WU
OTIpeieIeHNe CBOETO CII0C00a MePeroBOpoB.

Ycaosue.

1. VyactHuku paboTaroT B mapax.

2. B Tab6. Ne2 manbl 14 BeIX0J0B U3 7 TUIIMYHBIX CUTYAIMi Ha meperoBopax. HeobOxomammo
B KQ)XJIOM CUTYyaIlMH BIOPATh OJTHO U3 JIBYX pelieHui (00BECTH €Tr0 KPYKKOM).

3. B nHauane nepBblif yqacTHUK mpuMeHsieT cronden Ne2 «CuTyariys ONMmoHEHTa», a BTOPOi
y4acTHUK mpuMeHser ctoioer; Ne3. «Mosi peaknus». 3aTeM Ha CICAYIOIIEH CTpOKe
TaOJIUIIBI MEHSAIOTCS POJIIMU

4. OrpaboTka KOHTakTa mo 1 cTpoke wuzaer cueayromuM obpazom: Ilorpyxkaemcs B

CUTYaIMIO ONIOHEHTA — pearupyem - IpUHUMAaeM OIlepaTUBHOE pelleHue!

Bpemsi: 30 cexynn Ha 1 cutyanuio Ha 1 cTpoke.

Taoauna Ne2. IlorpykeHue B CHTYallMI0 ONMOHEHTA (PeaKuM KaK Mmoa0dop Kiroveil)

Ne Curtyanus onmoHeHTa

Mos peakums Kak
CUTYAallHOHHAS LIeJIb

Moe pemienue

1. | HemoHATHBIN CMBICHT
(3HaKOMOE CJIOBO,
HETOYHOCTh
(hopMyITUPOBKH)

1. ITepedpazupoBats -
Pe3romupoBars
2.IToOyxmaromuii
BOTIPOC

1. 51 xouy Bac nMpaBUIILHO MOHSTH,
3T0...

2.Korna st 00BACHIO CMBICII — BBI
MOMMeTe, UTO HMEHHO 3TO BaM
HYXXHO... .

2. | Baxnas unes /
Kondunenmansuoe
coo0rmeHue-nay3a

1.ITonnepxathb-
IMOOLIPUTH
2.IloOy>xmaroruit
BOIIPOC

1.MHe uMnoHupyer Baiia
OTKPOBEHHOCTH — 3TO 3HAUYUT, MbI
HaiiIeM ONTUMAaJIbHBIA BapHaHT.
2.9T0 OHATHO, ¥ YTO BBl XOTUTE
MPEINPUHSTH?

3. | Ykionenue ot tembl / He
MPUHUMACTCS MOSI HJIes

1.KonTpnpemyioxenne
2. KoHTpripeaioxeHue

1.- MBI rOTOBBI IPUHSTH Ha ceOsl...
2. Cron! Cron! MbI BCTpeTHUIUCH
JUIAL... - Y MEHA €CTh BCTPEYHOE
peyIoKEHNE, ¢ KOTOPHIM BbI
JIOJKHBI COTIaCUTBCSL.

4. | IToBTOp 1.I1lepexounTh 1.BbI Ha3BaIM MHTEPECHBIE
CKOpOCTb J0BOABI. MBI BCE ydTeM.
2.Pe3toMupoBath 2.00 3TOM MBI YK€ TTOTOBOPHIIH.

5. | Kamoba 1.0tBeT-3MmaTus 1.CogepiieHHO coriaceH. Y Hac

2.Coxanenue

ObLIa Takasi CUTYaIus...
2. Tenepp Bce MOHSTHO, KaJlb.




6. | OTKa3 OT CBOMX CIIOB 1.KoHTpaprymeHnTt- 1.B Bac s yBepeH. Brl uenosek

KOMIUIMMEHT- CJIOBa U BCE HAIU
KOHTPIPEIJIOKEHHE JIOTOBOPEHHOCTH OCTAIOTCS B
2. CcbliKa Ha cTaTyc cuie...

2.51 He momycKaro MbICIIH, YTO BbI
N3MCHUTC HAIIIN ,Z[OI‘OBOpeHHOCTI/I

IToaBeneHue HTOTOB HI'PBI.

Kaxxaplil yyaCTHUK MMOJICYUTHIBAET, CKOJIBLKO Y HEro 0TBETOB B Ta0s.Ne2 (cTosn0enm Ned
«MOE PEHIEHME») nox Homepamu Nel u Ne2 1 BHOCUT CBOM JIMUHBIN pe3yJbTaT B

ciemyromyto Tadmuiry Ne3.

Taobmuma Ne3.

OTBETHI PE3VJIBTAT CIIOCOB

Nel. Msarkue oTBeTEI

KOHCVIJIbTAIIMOHHBIE ITPOAAKHA

Neo2. JKecTkue OTBETEI

AT'PECCHUBHBIE ITPOJAXH

IIpumep ae10BoI Urpbl Nel:

Hpoeecmu ananus

B taGmue Ned naHbl peakiiu Ha JIETOBBIX TIEPETOBOpax U NMpUeMbl. [{aliTe XapaKTEepUCTHKY

KQ)KJIOH TpyIIIIE IPUEMOB.

Tabauya Ne 4. BepbanvHuvle peakyuu npooasya Ha NPpooaicax

MO BEPBAJIBHASA PEAKIIUA

ITPMEMBI

1. Yuporaem/Cwmsirdaem/J{aem BBITyCTUTh
nap/ [ognepxka/Kommnument/Brymenne

Take it easy (ympomienme) / All inclusive /
[Mognepkky obecrieunM / (AEMOHCTpALUs KeJTaHUs
nomous) / Otr3epkanuBanue / MHuMoe cornacue /
idiota completo / Crenorpadus (moapaxaHue c
LIEJIBIO «YCBIIUThY U MOJYYUTh BBIUTPHIIII)

2.IlepeBoJ CTpENIOK Ha Apyroe JIUIo /
[epexrouenue ckopoctu / CMeHa poseit

3amacHoii aspoxpom / OTBIeKamMUNA MaHEBP
(mepexon Ha apyryio Temy) / OTKpBITHE BTOPOTO
¢ponTa (3amacHoe mpemIokeHue) / Ycrymaem
WUTIO30pHYI0 1eHHOcTh / lLlyrmanr (cykeHne
ropuzoHta BbiOopa) / Yrposa / JloxxHas tpeBora /
IMoxxomn / [IpoBokarus

3.KoHTpOJIbHO-TIOATBEPK NAFOIIHIA BOIIPOC
nnu [lepedpaszupoBanue

[Ipeccunr / Llyrusanr (Cy:KeHHE TOPU30HTA BHIOOPA)
/ 3asumii cien (JIOKHBIA ciel, A HaXOXACHUS
HyxHOro mytu) / Yrposa / Jloxkunas TpeBora /
Ionkom / Illantax (maBieHue Ha ciiabble MecTa U
HarHeranue ctpaxa) / [IpoBokanus

4.CcpliKa Ha Halll CTaTycC

Buzyanusanus (mpe3eHTAaIws, JIEMOHCTPAIUS
JNOCTHXKEeHHUH, oOpasmoB) /  OOpamierme K
aBTOpUTETY (HAarHETAHHE MMUIKA TPOM3BOIUTEIS,
MPOJIaBIia, TOBAPA)




MOSA BEPBAJIBHASA PEAKIIUA IMPUEMBI

5.CpaBHUBAEM CUTYaLHUIO 5. Step by step / Pump and dump / Collect & Get
/Kutaiickuit kBapTayi (COTPYIHHYECTBO Ha JIFOOBIX
ycnoBusix) / Ilpasuino Boser6ona / [IpoGublii map /
[IpoBepka cBsizu / Tpu+ (moUCK 0OIIET0 KOHTEKCTA
¥ TOATBEPXKACHUSI «MHI... - BEI...»)

6.Pesromupyem 6. Soft Power / IIpoGnema — pemenue / [Toackaska /
Ha Oykcup (3apucoBka mpoOieMbl U MPEIOKEHHE
ONTHMAJILHOTO PEUICHUs, MEPETATMBAaHUE Ha CBOIO
ctopony) / CexBectupoBanue / JIorHueckui moaxon
(BBIXOJT Ha YacCTh MPOOIIEMEBI) / 3amacHo# a’poapom /
OrtBiekaromuii ManeBp (Iepexo]] Ha JPYTYIO TeMy
TIPU OTKa3e)

7.Verb-led question (mo6y:xmaromuii Borpoc | 7. IIposokamus / 3amacHoit aspoapom / OTBIEKAFOLITHIA

JUTSL PACKPBITHS HAMEPEHUI OMIOHEHTA) MaHeBp (Tiepexo] Ha APYIyI0 TeMy Tpu OTkase) /
OTKpbITHE BTOPOT'O ¢dponTa (3amacHoe
TIPEIIIOKCHIIE)

8 Kontpapryment/Koutprnpumep/Kourpnpesn | 8. 3amacHoit aspoapom / OTBIIEKaONIUN MaHEBD

JIOKCHUE (mepexo] Ha IPYTYIO TeMy MpH oTkase) / OTKphITHE

BTOpPOTo (ppoHTa (3amacHOE MPeIIoKEHHUE) /
CekBectupoBanue / Jlornyeckuit moaxos (BbIXOI Ha
qacTh npobnemsl) / UaTpura (HeoxxuaaHHoO-
3aMaHYMBOE NPEATIOKEHHUE)

9. OTBeT-3MIATHS: 9. DMOUMOHATLHBINA pe30HAHC / XOPOIIO CUIANM /
[Ncuxorepamnust (Ipy)keckoe OTHOIICHHE K JIMIHBIM
Mpo0eMaM ¥ BbI30B OTBETHOM AIMOIMOHATBLHON
peaKIim)

IIpumep nesoBoii urpsl Ne3:

Cumyamuenoe NPpUMEHEHUE MEXHUK nepecoeopos U onpe()eﬂeﬂue C60€20 CMUJisl nepecoeopoe.

HOEJIb: VYmenue BbIOMpaTh KOMMYHHMKAaTHBHBIC CTpPAaTeTMHd W TPUMEHSATH
COOTBETCTBYIOIIYIO TEXHUKY IIEPETOBOPOB.

BBIIIOJIHEHHME. Ilepen namu 10 meperoBopHbIX cuTyanuid. Ha kaxayro cuUTyaluio
HY>KHO MPEATIOKUTH | Hanbolee ONTUMATBHBIN TPUEM ISl PEIICHUS] CHTYAI[MOHHOH 3a1a4u.

Cumyayus 1. HuimupoBaHue MO3UTUBHOIO HACTPOS HA MPE3CHTAIUIO.
Brl nmpoBoauTe mpe3eHTalri0 HOBOTO MPOAYKTA JJisi TPYIIIBI JUL, MPEACTABISIONINX pa3HbIC
KOMIIAaHUM ¥ HE3HAKOMBIX JIPYT ¢ Apyrom. Peakmus 3tux mroaeit BaMm HemsBecTHa. Kak pazorpers
aTMocdepy U HHULIUUPOBATH MO3UTHBHOE SMOLIMOHATILHOE OTHOILICHUE CITyliaTesnei?

Pewenue 1. ITpueM «IMOIMOHATIBHBIA PE30OHAHCY.
TexHomorust: cpenu ciymiareaeid BHEAPAETCS «IIOACAJHAasl yTKa» C POJbIO YEOBEKa, YbU
po0sieMbl TPE3EHTYEMBIM TOBap MOXKET PEUINTbh WIIM, HA00OPOT, YEIOBEKa, yXKE PEIIHBIIETO
npobJaemMbl ¢ ero moMmomplo. Takoil TMOAX0a MO3BoNIAET co3Aarh 3(P(eKT 3MOIMOHAIBEHOTO
3apa)keHUs JIUL, HAXOIAIINXCS PSIIOM.

Cumyayusn 2. «Pa3BeaTb COMHEHHS»
Mgl 3HaeM Takue kommanuu kak AB|CD. . . .. A o Bac Huuero He 3HaeM. Kak packoaupoBaTh
HOCBLI 3aKa34YMKa U KaKOHi MpUeM Mbl JOJKHBI IPUMEHHUTH?

Pewenue 2. Packogupyem ux Borpoc: «Kakue y Bac rapantuu? Bol HeyOeAUTEIbHEI. .. »
N npumensiem npuem «OOparieHue Kk aBroputeTy». Ecnu He cpabarbiBaeT - mpemiaraem (B
OTJIMYUE OT KOHKYPEHTOB) BKJIIOUUTH B HAIl JOTOBOP HA MX BHIOOP MHCTPYMEHTHI 00ECIICUCHHS
00513aTeNIbCTB: 33JaTOK, 3aJI0T, IMOPYYUTENIBCTBO, OAHKOBCKAs TapaHTHs, CTpaxOBaHHUE OT
HEBBITIOJTHEHUS 0053aTEIbCTB.



[Touemy moObIe crocoObl mpuemiieMbl? Mbl B JIF000M ciiydae 00s3aTeNIbCTBA BBHITIOTHUM H
MOEM 3aJ105KUTh YTO YTrOAHO!

Cumyayus 3. Pemenue npo0OeMbl CpbIBa KOHTPAKTOB.
VY MeHemKkepa HaWIydlIne MoKa3aTelu B (GUpME MO KOJIUYECTBY MPEIBAPUTEIBHBIX JOIOBOPOB
Ha MOCTaBKy 00opynoBaHus. OJHAKO MO YMCITYy KOHTPAKTOB, KOTOPBIE 3aBEPIIMINCH PEATbHBIMU
MIOCTaBKaMH, OH CYIIECTBEHHO yCTYNAET CBOMM KOJIJIETaM.
BBIsSICHNIOCH, 4TO KOHTPAKTHI OBUIM 3aKJIFOUEHBI B )KECTKOW (JOpME, XOTsl BHEIIHE B 1I0CTATOYHO
JpYy’XKeCTBeHHOH aTtmocdepe. Kakue mpuembl meperoBopoB MPHUMEHSUIM JPYr MPOTUB JIpyra
napTHEpHI?

Pewenue 3. Ilpuems! «Ilpeccunra» BbI3bIBAIM B OTBET IpHEMBbI «MHUMOTO COIJIACUS».
OH 1 He mogo3peBa, 4To NapTHEPBI YMBIIUIEHHO HE OTCTAUBAJIM CBOM MHTepechl. «Kak ke Tak,
OHM JK€ IIOYTU HE BO3PAKAIOT MPOTUB MOUX YCIOBUMH, 3HAYUT, PA3JEISIIOT MO0 MO3HULIHI0», —
TOBOPHJI MeHemkep. «Pa3nensum, moka HaxXOAWINMCh IOJ BAallUM BIUSHUEM, a IIOTOM IIPOCTO
KHJIAJTM KOHTPAKT B MYCOPHYIO KOP3HHY» — BOT BCE€, YTO MOKHO OBLIIO €My OTBETHTb.

Cumyauyusn 4. «[IpuemMbl YCTAaHOBKHU CBSI3U B YCIIOBUSX BO3BEIWYMBAHHS KOHKYPEHTa
MOKYTIaTeIeM».

Bbl — mocTaBmuK ¥ 1O TelnepoHY CAENAIM KOMMEPYECKOe MPEAIOKEHUE TOM-MEHEIKEpy
bupmbi-3akyniuka «X». CodeceTHUK JIETKO MapupyeT Balll MPEAJIOKEHUS:

-Y Hac yxe ecTb noctaBimuk! OH Hac ycTpauBaeT. Y CIOBHS IPUEMIIEMBIE.

Ho nanHBIN KIMEHT BaM HYKEH HE TOJIBKO ceilyac, HO U Ha MEPCIEKTURY.

Kax Bl moctymnure?

Pewenue 4. TlpuMeHUMBI TIpUEMBI «KOHKYPEHT B MEne» M «Ha Oykcupy». Bl yxe
KOHCYJTbTAHT U B KOHTEKCT€ BOCXBAJICHHS KOHKYPEHTOB BBI, KOHEYHO, XBaJUTEe U CeOsl.
NuTpuryromum 3aBepiieHneM Ballleld aTaKh CTAHET TO BBITOAHEHIIEE MPEII0KeHUEe, KOTOPOe
Bbl C KOHKYpPEHTaMH SKOOBI JejaeTre MOoTpeOuTessiM (Bbl OepeTe mapTHEpa, Kak TOBOPST, «Ha
TTOHTY).

-Bol cpemanmu xopommit BeiOop. Ha Hamem pblHKe BCe KOMIIAHMM CEpbE3HBIE. 3a CUeT
ontumu3anuu Om3Heca ceronus MbI cnoco6ubl nenate mis VIP-xknuentoB ckuaku mo (20 —
30%%) He3aBUCHUMO OT BEJIMYMUHBI 3aKa3a.

VYcnblnas 0 TakOM IPOEKTE U O TaKUX MOAX0/AaxX (KOTOpble HaBEpHSIKA KOHKYPEHTHI €1l
HE MPEATIOKUIIN) KIHEHT TOJDKEH 3aI0J03PUTh BAIllero KOHKYPEHTa, C KOTOPBIM OH pa0oTaeT, B
TOM, YTO TOT SIBHO HE JIa€T eMy 0oJiee BBITOJIHBIC YCIOBHS (T.e. MOT OBl CKHHYTH MOOOJIBIIE), O
4YeM BBl HEHABS3YMBO HAaMEKHYIH. BOT Takas 4epBOTOYMHA MOKET B HEM 3aTauThCs. DTO B Bally
nois3y! MoxkeT He cpa3y, HO CKOpee BCEro OH JOJDKEH K BaM NpUUTH 3a ckuikoil. He
3a0bIBaiiTe — BTOPOE MECTO BO MHOTHX OUYEPEIAX Yepe3 MPOMEKYTOK BPEMEHU CTaHOBHUTCS
MepBbIM!

Cumyayus 5. IleperoBopsl ¢ MOCTaBIIMKAMH NpU ASHUIATE CPEACTB HA 3aKYyNKYy H
o0ecrieyeHne KpeauTa
WuauBuayanbHbI IpeapruHUMATEIh TOMydni O0MbIlINe 3aKa3bl HAa MOCTaBKU OMXXyTepuu 0e3
npenoruiatel. Ho y Hero mpoGieMa — OTCYTCTBHE KamMTaia JUlsl 3aKyIOK Y MOCTaBIIMKOB M
OTCYTCTBHSI UMYIIECTBA I 3aJI0Ta, YTOOBI MOIYYUTh OAaHKOBCKHM KPEeIuT. 3aKa3uuKd €My He
JOBCPAIOT U MPCAOIIJIATHI HC BBIAAKOT.
C KakuM IpUEeMOM MOXET MopadoTaTh ATOT IpeanpUHUMaTenb-3aKynmuk? [Ipennoxure Tpu
BapuaHTa, KOTOpbIE 3aKyNIIMK NPUMEHUT Ha T[EpPeroBopax ¢ IOCTAaBIIMKOM B
MOCIIE0BATEIHHOCTH OT OOJIBIIET0 KOMIPOMHUCCA CO CTOPOHBI MOCTABIIMKA K MEHBIIIEMY.
Pewenue 5. «3amacHoOi a3poIpoM».
3aKynuK OpPUMEHSET TPEeXBapUAHTHYIO MOJENb, TJl€é BCE 3aBUCUT OT CTENEHU YCTYIOK
nocrasiuka. Kaxaoe npeioxkeHye qeaercs B TOM Cilydae, eClIM He IPOLLIO NEPBOE.



Bo-niepBbIX, OT mOCTaBIIMKAa MOYKHO IOJyYUTh TOBAap Ha T.H. "KOHCUTHALMIO", Korja ToBap
BBIJIA€TCS HAa peaiu3aliio, a pacyeThl 3aKyMIIUK IPOU3BEIET NOCIE IPOAAXKH TOBApPA.
Bo-BTOpBIX, 3aKyNnIuK npeiaracT MOCTABLUIMKY 3aJ0T 10 MOMEHTA pacdyeToB 3a MOJyYEHHBIN
TOBAp.

B-TpeTpux, 3aKynuiyk BBIAAET MOCTABIIMKY 33JaTOK WM mpepomnaty (ooerano 10-20% ot
CYMMBI 3aKa3a).

Cumyayus 6. Halimute KaKk MOXKHO OOJIBbIIIE PEIICHUH BBIXOJIa U3 CHUTYallUM — KJIUEHT
TpeOyeT Takylo CKHJIKY, KOTOPYIO BBl HE MOXKETE MPEIOCTABUTD.
OTO 3aJ]aHHE MO3BOJISIET BBISIBUTh TBOPUYECKUM XapaKTEP MBIIUICHUS ...

Pewenue 6. 113 npuema «MHTpUra».
- €CJIM BBl COIVIaCUTECh C MOEW CKHUIKOH, TO CIEAYIOUIUMWA TOBap — BBl MOJYYUTE B BHJIE
9KCKITIO3UBA - BBl BBIUTPAETE e1lle OOJbIIe. . .
N3 nmpuema «oxene3Hast apryMeHTalus».
- 51 Mory npeyIoKUTh BaM TaKylO CKUAKY IIPU ITOKYIIKE Ha CYMMY «X».

Cumyayusn 7. «Kak paliioHaIbHO UCIIOJIb30BaTh IMOLMOHAIBHBIM HACTPON MOKYIATENS»
[Tocne ycnmemHOM JAeMOHCTpalMM, TOBap TMOKymarenaw moHpaBwics. [lokymatens kK Ham
pacmookeH, HO OKa3aJcsi MOKupoBaH 1eHoi. OH OTKa3bpIBaeTCs 00CYXKIaTh CBOICTBA TOBapa,
Oyyun 03a/lau€HHBIM MPOOJIEMON 1ICHBI.
Ho y Bac ectb npuembl, KOTOpbIE MOTYT IIOMOYb B 3TOM CUTYaIUU.

Pewenue 7. Step by step
OueBUHO, YTO MOKYIATEIh 3aMHTEPECOBAH, YMOLIMOHATILHO HACTPOEH, HO HE TOHUMAET BBITOY
Y HEIOCTaTOYHO CTUMYJIHPOBAH.
Hanpumep, MOXKHO MOAEIHUTD LIEHY TOBapa Ha CPOK paboTHI B TeUeHue 5 JieT. 5 ger — 3101825
nuei. [lomyuuB "lieHy B IeHb" MOKyIaTeab YBHINT, Kak 32 HEOOJbINE IEHBIH OH OyleT UMeTh
€XKEHEBHYIO TIONb3y HIM KOMGPOpPT  (IPEHMYIIECTBO 3aBUCUT OT TOBapa, KOTOPHIH BBI
mpojiaere).

Cumyayus 8. Bel npogasel; onToBOro Torapa. Begere neperoBopsl ¢ NOTEHIUATBHBIM
nokynatenem. Kak co3nath aknoTax BOKpYT Ballero Toapa?

Pewenue 8. IIpoBokanus. Bam 3aroToBieHHBIN 3BOHOK - BBI JIOBEPUTEIHHO COOOIIAETE
napTHEPY, 4TO 3TO KpaifHe BaXKHO U TYT K€ TOBOPHUTE B TPYOKY:
-Jla! Ilycte 3abuparoT Bce Bocemb mnaptuid. Ckaxu Oosbiie HeT. HyxHO XmaTh ciemyromien
JIOCTaBKHU. A 3TO HE MEHee TpeX (YEThIpEX-IATH) MecsleB. [Ipyrue ke KIyT y Hac B OYEPEIU U
9T TOXE MOJOKIYT.

Cumyayusn 9. «Kax 10roBOpUTHCS C TEM, KTO HUKOTO HE CIIBIIIUT
[TapTHEp peanucT u caymraet cam ceds. Ho Hy)kHO goroBOpUTHCS. .. ONTUMAIBHBIN preM?
Pewenue 9. Ilpuem: «lIpoBepka cBs3u». OITOT IpHEM XOpOLI, KOIrzAa Balll HapTHEP
peaIUCT U peabHbI pe3yabTaT €My HY)KEH B JaHHBII MOMEHT. A BaM YTO-TO HESICHO WJIM Bbl HE
yBEepEeHbI B IOHUMAHUU. 31€Ch MOXHO BBICTPOHUTD J[Ba HAIIPABICHHUS.
TexHonorust «3x0»: yTOUHEHHS - MOBTOPHI 32 HUM U OH OISITh YCIBIIIUT caM ce0s uepes Bac - OH
MOYYBCTBYET C Balllel CTOPOHBI yBaXkeHHE K cebe!

Cumyayusn 10. Kak 10roBOPUTHCS C TEM, KTO IyMA€T, YTO TOJIBKO OH 3HAET «KaK»?»
DTOT mpHeM MPOBOMAAT TOTNA, KOT/Ia K MapTHEPY MOJACTYIMHUTHCS CIOKHO, HO y HEro OONBIION
JKU3HEHHBIN onbIT. Kakne KOHTEKCT ¥ MPUEM 31€Ch BO3MOXKHBI?

Pewienue 10. Tlpuem. «All inclusive». ®@UHT ¢ BOCHOMHWHAHMEM HalpaBlIeH Ha
COBMAJICHUE KOHTEKCTa, CBA3AHHOIO C MPOILIbIM M JOKHA CIIOCOOCTBOBATH MOMCKY TOYEK


http://www.dist-cons.ru/modules/tlp/tm2/frm2_2.html

nepeceyeHusl B HAcTOAIEeM U OyaymieM. MOXXHO NPHUHATH BHUJ «OBIBAJIOTO» U YIApUTHCS B
BOCIIOMUHAHUS O OBUIBIX BpEMEHax, MOXOJaX M 3aBOEBAaHUAX, O phlOasKe, O MPOUUION KU3HU
(TOJIBKO HE 0 3arpOoOHOM-IITYTKA) U T.I1.
MoxHO TOPOOOBaTh 3KCIUTYaTHPOBATh MpoOsieMy W cHOpMYyIHpPOBATH COBMECTHOE MHEHHE,
OOHapYXUTh O0IIKE 1eNH, OJU3KKUE NPUHIUNBI U T.11. Hy)KHO TOBOPUTH O TOM, YTO 00BEIUHSET
Y TIPUIATh €My OOJIbIIIOe 3HaueHHe! ITO MOMOKET HAaWTH OOIINH S3BIK.

Or1eHKa JeI0BOM UTPHI MPOBOAUTCS MATPHUYHBIM METOIOM:

Kpurepuu onieHkn BAJLJIBI
SICHOCTB, UETKOCTh U3I0KCHHUS 0-5 6amnoB
ApPryMEHTHPOBAaHHOCTH BBIBOJIOB 0-5 6amnoB
KpearuBHOCTh MOIX010B 0-5 6amoB
KayecTBO OTBETOB Ha BOIPOCHI 0-5 GamnoB
Hrorosas orenka 0-20 6a1oB

ITocTturpoBoe MozenupoBaHUE.

Ilocne 3aBepuieHUs UIphI

npenoaaBarciib  BbISICHACT,

COorjlaCHbl JIM CTYACHTHI Ha CaMOM J[J€JIC C IMOMNaBIIMMHCA HM YTBCPKIACHUAMH, 3aKPCIIIAA
HaBBIKHM OTCTaWBAaTh CBOIO ITO3UIHIO, IPUMCHAA 3HAHHUA B 00JIaCTH TEXHUKU mpoaax.

OreHKa J1e510BO# UTPHI POPMHUPYETCSI CICTYIONTUM 00pa3oM:
- OLIEHKAa «OTJIMYHOY» - 16-20 0aios;
- oIeHkKa «xopomo» - 11-15 6annos;
- OIICHKA «YyJIOBJIETBOPHUTEIBHOY - 6 - 10 Gamios;
- OIICHKA «HEYJIOBJIETBOPHUTEIBHOY - 0-5 Gaios.

IIpumep 3anauu:

OHpGI[eJII/ITI: TMCUXOTHII MMOKYNATEJId U CBOC aCCUMETPUIHOC PCHICHUC.

B tabmune Nel 3amnonnure 4 cronber.

IlcuxoTun
MOKYNaTest

IloBenenue NnmoKymnmarteJist

Pemenne

Peakuus

AKTHBHOCTH

AKTHUBHBIM  TOKyNaTelb HMOIMOHAJIEH 33JaeT  Maccy
BOIIPOCOB, TYT JK€ JaeT Ha HUX CaM OTBETHI, Ipelsiaraer,
KOMMEHTHPYET KaXKJ0€ CJIOBO NpoAaBla M KaKIbIH acCHEKT
ToBapa. [loATOMy BBICOKO IICHST OTKPBITBHIA B3IJISA, YETKOCTh
OTBETOB Ha BOIIPOC M TBEPJOE PYKOMOXKaTHe. TakuM KIHMEeHTaM
JEMOHCTPUPYIOT TOJBKO MNPEUMYIIECTBA, SKOHOMHUIO CPEACTB U
BpeMeHHn. HeoO0XonuMo OBITh TOYHBIM W KPAaTKUM, aKICHTUPYS
BHUMAHUEC Ha CYTHU NMPEATIOKCHUA, n30eraTh MoKas3a TEXHUYECKUX
JeTaiell W TOHKOCTEH, €ClIM O HUX HEe CIpaIIMBaroT. 3ajava
CTEHINCTA — HE YBJIEUbCS MOCETUTENIEM, YCIETh AaTh MOHITh, YTO
Y Bac €CTh IMEHHO TO, YTO HYXHO.

Haem emy
WHUINATUBY

ITaccuBHOCTH

JKmer v BHUMATENBHO CIIyIIAeT MPOJaBIla M KauaTh TOJIOBOH,
MpUXONsl K KaKUM-TO CBOMM BbIBOAaM. J[i1sg Toro, dYToOBI
nepeyoenuTh, He0OX0IMMO 3aBOCBATh JIOBEPHUE, MTOKA3aTh, YTO BBI
ABTOPHUTET W JEHCTBYETE OTKPHITO W 4ecTHO. I 3Toro THHa
KJIMCHTOB  TIPHWHITHE KOHEYHOTO  PEIICHWS  3aBUCHUT  OT
BHYIIIAEMOTO BaMH YyBCTBa O€30macHOCTH, rapantuu. Jlyuire
JaBaTh TAPAHTHH U 3aBEPCHUS.

bepem
YIpaBICHUE
B CBOU PYKH

HaTpasepcu-
POBaHHOCTH

MaTpaBepcupoBaHHbIA MMOKYINATENlb HAacC HE CIYIIAeT €ro.
Hanpapnen Ha cBom mpoOnembl. MlHOTIa BEIHBIpHBAET U3 ceOs U

ITpuBnexaem
BHHMAaHHE




YTO-TO COBEPIICHHO HE OTHOCSIIEeCS K  MNPEAbLIYIIUM
OOBSICHEHHAM TIpOJaBIia KOMMEHTHpyeT. lloaToMy uM HyXHO
MOKa3bIBaTh BCE 0CO00 BHUMATEILHO, MOAKPEIUISAS CCHUIKOW Ha
ABTOPUTETHI U MOMYEPKUBAsL 3HAUYCHUE, KAUE€CTBO, YHUKAIBHOCTb,
HAJEKHOCTD MPeIaraeMoi MPOIYKIIHH.

DKCTpaBepcH- DKCTpaBepCUPOBAHHBIA MMOKYIIATEh PACKPHIT M 00CYKIaeT | Be3Bath
POBaHHOCTH | (pakTOpBI, H3y4YaeT HIOAHCHI JaHHOTO ToBapa. OH IOOUT | JOBepHUe

MOTOBOPUTH, HO TPH 3TOM CJBIIAT TOJNBKO ceds. M... xzaer
onoOpenus ¢ Bamieil cTopoHsl. [loay4dnB moaaepkKy, CIOHTaHHO
MIPUHAMAET peIlIeHuE.

C,Z[G.HaTb BBIBO/J 110 UTOI'aM.

OHGHKa PEIICHHUA 3a4a4 IMMPOU3BOJUTCS 110 HIKAJIC «3a4YTCHO» / «He 3aUTEHO.

IIpoMeXYTOYHAS ATTECTALIUS

IIpumepHBbIe BONPOCHI K 324YETY € OLEHKOM

1.
2.

sw

Boo~NoO

24.
25.
26.
217.
28.
29.
30.

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

Posb TexHUK mposax B paboTe MEHeIkKepa.

Benymue cyObeKThI B CHCTEME PHIHOYHBIX SKOHOMUYECKHX OTHOIICHHUN B COBPEMEHHOM
oOmiecTse.

Llenu u 3a1aun TEXHUK MTPOJAXK.

OOBEKTH M1 OCHOBHBIE TTOHATHS TEXHHUK MPOJIaX: MOTPEOHOCTH, 3alpocC, TOBap, 0OMEH,
CIIEJIKA, PBIHOK.

Huxn npomax.

Buasl npogax.

OCHOBHBIE 3JIEMEHTBI TIPOLIECCa YIIPaBICHUS MTPOIaXKaMHU.

Cpena npojax.

[enn, 00BEKTHI M METOIBI MAPKETUHTOBBIX HCCIIEIOBAHUIN B TOPTOBJIE.
HccenenoBanue TOBapHBIX PHIHKOB.

N3yueHne TOBapHOU CTPYKTYpPBI PbIHKA.

OneHKa KOHBIOHKTYPBI PBIHKA.

Omnpenenenne EMKOCTH phIHKA.

Mopens pa3BUTHS pbIHKA.

CermeHTanust pplHKa.

[To3uumoHnupoBanue ToBapa.

Wzyuenue norpedurernei.

Tunosast MoieNb TOBEIEHNSI KOHEYHOT'O IOTPEOUTENS.

Kananer pacnipenenenus u cObITa.

Opranu3zanus npoaax Ha pupme. YpaBiaeHHUE CUCTEMON MPOJaK.

[Toaxon co3ganus KOMMYHUKALIMOHHOTO MOJIS.

KommyHnukarmonasie 3 QeKxTh.

®DakTOphl BO3ICHCTBUS HA MOKYNATENs: (PAallMOHAIBHBIN (KOHTEKCT) ¥ SMOIIMOHATHHBIN
(atmocdepa).

Crparerus npogax: Konrtekcr. Peakiusi, mpuem, crnoco0, CTUITb.

Metogq SMART B co3manuu 1enu.

ToBap B ccTeME COBPEMEHHOTO MapKETHHTa.

ToBap 1o 3aMbICiTy, TOBAP B PEAIbHOM HCIIOJIHEHUH, TOBAP C MOJKPEILIEHUEM.
JKvi3HEeHHBII UK TOBapa, OCHOBHBIC (ha3bl.

ToBapHBI 3HaK U €r0 CYITHOCTh. DUPMEHHBIN CTHIIb. Y TTaKOBKa TOBapa.
ToBapHbIl aCCOPTUMEHT U TOBAPHAsi HOMEHKJIATYpA.




31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51
52.
53.
54,
55.
56.
S7.
58.
59.
60.

61.
62.
63.
64.

Hosble TOBapbl B ppIHOYHON CTpaTErvu.

Konnenuus HoBOro ToBapa.

KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTH TOBApPOB, UX MECTO B CTPATETUU MapKETHHTA.
OcHoBHBbIE 3Tarbl pa3pabOTKU TOBapa-HOBUHKHU.

Kanansr pactipeneneHust TOBapoOB U UX OCHOBHBIC ()YHKITUH.

OnroBasi TOProBJIs.

Po3Hu4Has TOpro.iisd B ppIHOYHON YIKOHOMHUKE.

MaHunyaupoBaHUE U €0 BUJIBI.

[TonsaTue u posib MOAEIH MPOJAK.

[Ipsambie mpogaxu.

Mogenb npoaak Ha BHICTABKE U sipMapKe.

Monpens YTII.

Cucrema SPIN u ee npuMeHeHue.

MepueHjai3uHr.

Mogenb «OnpocHuk 12», 1 ee IpUMEHEHHE.

Mognens 4 «K» (Konrekct, Kontent, Konrakt u Kanan) 3¢ dhekTuBHOI KOMMYHUKAITT
Mogens HJIIL. Jlecniu Kamepon-bannnep.

Meron M.Illeppunrrona «5 Wy.

ITpuem Take it easy (ymporienue).

[Tpuem All inclusive.

[Ipuem Ot13epkanuBaHue.

IIpuem MHuuMoe cornacue.

[Ipuem 3anacHoii a’poapoMm.

[Ipuem YcTynaeM WITHO30pHYIO IEHHOCTD.

[Tpuem Llyrusasnr (cyeHne ropu30HTa BEIOOPA).

[Tpuem ITpoBoxkarusi.

IIpuewm IlpeccuHnr.

[Tpuem 3asiumii cnen.

[Tpuem Buzyanuzanust (mpe3eHTanus, JEMOHCTPAIHSI TOCTHKEHUH, 00pa3ioB).
[Tpuem O6paiieHne K aBTOPUTETY (HarHETaHUE UMUKA TPOU3BOIUTENS, IPOABIIa,
TOBapa).

[Tpuem I1paBumno Boseitboma.

[Tpuem I1poOHsIii m1ap.

[Tpuem Soft Power.

[Tpuem IIpobGrema — pemieHue.

Kpurepun onieHKH pyu NpoBeeHNH NPOMEKYTOYHOM aTTecTalnu

4-0annbHAsA MIKAJIA JAByx- Iokazarenu Kpurepun

(3x3amMeH, 3a4eT ¢ oaIbHAs
OIIEHKOI1) KA

(3auer)

OtnnuHO 1. INonHoTa ri1y00KOe 3HaHHE TEOPETUIECKOM

OTBETOB Ha YacTH TEMBbI, YMEHUE

BONPOCHL 1 MPOMILIIOCTPUPOBATh U3JI0KCHHOE
BEITTOTHCHIA HpHMepaMH, MOJHBII OTBET Ha
3aJaHusd. BOIPOCHI

3aU4TEHO 2. ApryMeHTUPOB
AHHOCTH IyOOKO€ 3HAaHHUE TEOPETHUCCKUX
BBIBOZIOB BOIIPOCOB, OTBETHI HA BOIIPOCHI
3. VMeHue MpEIoaBaTesisi, HO TOMyIIEHbI
IIepeBecTH HE3HAYUTEIbHEIE OIITHOKHU

Xopouio

Y 10BNIETBOPUTENHHO 3HAHHE CTPYKTYPbl OCHOBHOTO




HeynosnersopurenbHo

He
3a4TEHO

TCOPCTUUCCKHUC
3HaHUA B
MPaKTUYICCKYIO
IIJIOCKOCTD.

y4eOHO-TIPOrpaMMHOT0 MaTepHaia,
OCHOBHBIX II0JIO’KEHUHN TEOPUU NTPU
HaJIMYUU CYIIECTBEHHBIX MPOOEIIOB B
NEeTaNsIX, 3aTPyAHEHUS TIPU
MPAKTUYECKOM IPUMEHEHUU TEOPHH,
CYIIECTBEHHBIC OINOKH MPU OTBETAX
Ha BOMPOCHI MPEINOoIaBaTeNs

CYIIECTBEHHBIE MPOOEIIBI B 3HAHUSX
OCHOBHBIX II0JIOKEHUI TEOPHUH, HE
BJIaJICHUE TEPMUHOJIOTUEH,
OCHOBHBIMM METOJMKAMH, HE
CIOCOOHOCTH (POPMYIIUPOBATH CBOU
MBICIIY, IPUMEHSATD Ha PAKTHUKE
TEOPETUYECKHE MOJIO0KEHUS, OTBEYATH
Ha BOIIPOCHI NIPENOIaBaTENs

Pazpabotuuk (u): TonkaueB Anapeit HukonaeBuy, KaHaUAAT IOPUAMYECKUX HAYK, JOLEHT
kadeapsl meHekMerTa 1 mapketuara AHO BO «MHctutyT Ou3Heca u gu3aiiHay.

®OC pana mpoBeneHUs TMPOMEKYTOYHOM aTTecTallMi OJOOpEH Ha 3aceJaHuu  Kadeapbl
MEHEIKMEHTa U MapkeTuHra (mpotokoi Ne 8 ot 04.03.2022 r.).
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