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1. IEJb 1 3AJAYY JUCTUTLINHBI

Heasb: QopMupoBaHUE y CTYIEHTOB KOMIUICKCHBIX TEOPETUYECKUX 3HAHUU W
MPAKTUYECKUX HABBIKOB B OO0JIACTH YIMpaBJICHHS YEIOBEYECKHMHU pPECypcaMH COBPEMEHHOMN
OpraHM3ali, YMEHUE NIPUMEHATh METObI COBPEMEHHOIO MEHEPKMEHTA IIEPCOHAIA, BiIaJCHUs
METOJAMH AHAIN3a COLHUATIBHO-DKOHOMUYECKUX M YIPABICHYECKUX MPOLECCOB B COBPEMEHHBIX
OpraHM3aIHsIX.

3amaun:

- JaTh CTYACHTaM I[IOHATHE O 3aKOHOMEPHOCTSX pa3BUTHUsI YEJIOBEUECKUX PECYPCOB
COBPEMEHHOW OpraHu3aluy, O CTPYKTypax yIpaBJIE€HUs YEJIOBEUECKUMH PECYPCAMH.

- HAy4YuTb CTYACHTOB DACIO3HABaTh, AaHAJIW3UPOBATh, pa3IM4aTb U  OLICHUBATH
yIOpaBIE€HYECKHE  PELICHMs, HalpaBI€HHblE Ha  MOBBILIEHHE  HIPPEKTUBHOCTH
(YHKIIMOHMPOBAHUS YEJIOBEUYECKUX PECYPCOB B OpraHU3aIUH.

- O00y4uTh CTYAEHTOB OCHOBHBIM METOJAaMHU aHajIM3a YEJIIOBEUECKUX PECYpCOB
OpraHu3alyil U crocodaM OLIEHKH Pe3yIbTaTOB ITOr0 aHAIMU3a.

- JaTh CTYAEGHTaM OCHOBHBIE TEXHOJOTMHU YIIPABICHUS YEJIOBEUYECKHMMH pecypcaMu
OpraHM3alK, HaIIPUMEp, TEXHOJIOTUY alalTalluy, HaliMa, MOTUBALlUU IIEPCOHAIA.

- HAy4YUTh CTYJEHTOB NPHUMEHSATH OCHOBHBIE TE€XHOJOIMH YIPaBJIECHUs IEPCOHAIOM IIPH
IIPOEKTUPOBAHUHM U PEATU3aLUU YIIPABICHYECKUX PEIICHUH.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo 1MCUMILIUHBI B Y4eOHOM ILIaHe:
Bbaok: brok 1. {uctunauael (MOLYyIH).
Yacrtb: Yacts, popmupyeMasi yyacCTHUKaMU 00pa30BaTeIbHBIX OTHOILICHHA.
OcBaunBaercsi: 3 ceMecTp.

3. KOMIIETEHLIUHY, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMUSI
JUCIUATLITAHBI

YK-4 - cnocoGeH oCyIIecTBIATh JIeI0BYI0O KOMMYHHKAIIMIO B YCTHOM M MUCBMEHHOH opMax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTPAaHHOM(BIX ) A3bIKe(ax);

YK-5 - cocobeH BocpruHUMATE MEXKYJIBTYPHOE pa3HOOOpa3ue 001ecTBa B COIUAIbLHO-
HUCTOPUYECKOM, 3THUECKOM U (PUIOCO()CKOM KOHTEKCTAX;

IIK-1 - ocymiecTBiIeHHE YIIPABICHUYECKON NESATEILHOCTH U PYKOBOACTBO OM3HEC-TIPOLIECCAMU
OpraHu3aluu

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCS

Kon n Nuaukaropsl PesyiabTaTsl 00yyeHHs
HaMMeEHOBaHHE MOCTHKCHUS
KOMIIeTeHIIAH KOMIETECHINH
YK-4 YK-4.1. 3HaeT: HOPMBI U METOJII OOMEHA JIETTOBOM
Criocoben JleMoHCTpUpyeT uHpopManreil B yCTHOM U TMCbMEHHON
OCYILECTBIISATh yYMEHHUE BeCTU OOMEH (opMax Ha rocyJapCTBEHHOM SI3bIKE
JEI0BYIO nenoBoit nudopmarnmeii | Poccuiickoit @enepanuu




KOMMYHHKAIUIO B
YCTHOU U

MMCbMEHHOU (popmax
Ha TOCYJapCTBEHHOM

B YCTHOU U
MUCEMEHHOM (hopmax
Ha TOCYJJapCTBEHHOM
s3b1ke Poccuiickon

Ymeer: HAXOAUTH, BOCIPUHUMATh U
UCIIOJIb30BaTh HH(OPMAINIO HA
roCyJapCTBEHHOM, MOJYYEHHYIO U3
NIEYATHBIX U 3JIEKTPOHHBIX UCTOUYHUKOB JJIs

sa3b1ke Poccuiickoi denepanun pElIeHHs] CTaHIAPTHBIX KOMMYHUKATUBHBIX
Denepanuu u 3aJa4; UCIIOJIb30BaTh Pa3IMyHbIC (OPMBI,
MHOCTPaHHOM(BIX) BU/Ibl YCTHOM M MUCbMEHHON KOMMYHUKALIUN
sa3bIKe(ax) Buaajneer: TEXHOJIOTHSMU TIOCTPOCHUS
JIEJIOBOM KOMMYHHUKALIMU Ha
TOCYJapCTBEHHOM SI3BIKE
YK-5 YK-5.3. 3HaeT: 0COOEHHOCTH MEXKYJIBTYPHOTO
Crniocoben JleMoHCTpUpYET B3aMMOJICHCTBUS, 00YCIOBICHHBIX
BOCIPUHUMATh MMOHMMaHHe pa3Iu4ueM STUYECKUX, PETUTUO3HBIX U
MEKKYJIbTYPHOE ocoOeHHOCTeH [IEHHOCTHBIX CHCTEM Ipe/ICTaBUTENeH
paszHooOpasue MEXKYJIbTYPHOTO Pa3IUYHBIX STHOCOB U KOH(peccuit
o0riecTBa B B3aUMOJEICTBUS, YMeeT: OCyIIECTBIATh NMPO(ECCHOHATBHYIO
COLIMAJIBHO- 00yCIIOBJIEHHBIX JESITENIbHOCTh C YU€TOM 0COOEHHOCTEN
HUCTOPUYECKOM, pa3nuYMeM dTUYECKUX, | MEXKKYJIbTYPHOTO B3aUMOACHUCTBUS,
STUYECKOM U PEIUTHO3HBIX U 00YCIIOBJICHHBIX Pa3MurieM dTHUECKHUX,
dunocopcrom [IEHHOCTHBIX CUCTEM PEIUTHO3HBIX U IEHHOCTHBIX CHCTEM
KOHTEKCTaxX Ipe/icTaBUTeNeH MpeJICTaBUTENEN Pa3IMUHbIX ITHOCOB U
Pa3NIUYHBIX ’THOCOB M | KOH(eccuit
KoH(peccui Baaneer: HaBBIKOM OCYIIECTBICHUS
npodeCCHOHATLHOM IEATENFHOCTH C YYETOM
0COOEHHOCTEHN MEXKYJIbTYPHOTO
B3aUMO/ICHCTBUSA, 00YCIOBIEHHBIX
pa3Iu4MeM STUYECKHX, PETUTUO3HBIX U
[ICHHOCTHBIX CHCTEM Ipe/ICTaBUTEICH
pa3IMYHBIX STHOCOB M KOH(peccuit
IIK-1 K-1.1. 3HaeT: TEOpUM MOTHBALMH, JTUAEPCTBA U
OcyuecTBieHue CrniocoGHOCTh METO/IbI pa3pelieHus: KOH(MINKTHBIX
yIpaBJIEHYECKOI UCIOJIb30BATh TEOPUU | CUTYAIMH B IIpOIEcce CO3/IaHMs,

NeATeIBHOCTH
PYKOBOJICTBO OHM3HEC-
nporeccamMu
OpraHu3aluu

MOTHBAIINH, JTUAEPCTBA
Y METOJIBI pa3peiieHus
KOH(JIMKTHBIX
CUTYyalllil B IpoIECCce
CO3/IaHU4,
ONTUMU3AINU U
PYKOBOJCTBA
JEeSTEIbHOCTHIO U
Ou3Hec-TIporeccaMmu B
OpraHHu3aIu

ONTUMM3AIMH U PYKOBOJICTBA
JEeSTENIbHOCTHIO M OM3HEC-TIPOIECCaMH B
OpraHu3aluu

¥Ymeet: ucnonab30BaTh TEOPUU MOTHUBALIUH,
JUAEPCTBA U METO/IbI pa3pelIeHus
KOH()JIMKTHBIX CHTYAIlHil B IIpoIiecce
CO3/IaHHUs, ONITUMHU3ALNH U PYKOBOJICTBA
JESTENIbHOCTHIO M OM3HEC-TIPOIECCaMH B
OpraHu3aluu

Baangeer: HaBBIKOM MCIIOJIb30BaHUS IPU
OCYIIECTBIEHUH MPOeCCHOHATHHON
JEATEIbHOCTH TEOPUU MOTHUBAIIUH,
JUIEPCTBA U METO/IbI pa3pelIeHus
KOH()JIMKTHBIX CHTYAIlMil B IIpoIiecce
CO3/IaHHUs, ONTUMU3ALNH U PYKOBOJICTBA
JESTEIbHOCTHIO M OM3HEC-TIPOIIECCaMHU B
OpraHu3aluu




5. OBPBEM JUCIHUIVIMHBI U PACITPEJAEJIEHUE BU/10B
YUEBHOM PABOTHI IO CEMECTPAM

OOmrast TpyIOEMKOCTh AMCHUIUINHBI «YTIPaBJICHUE YEIOBEYSCKHUMH PECypcaMm» s
CTYIEHTOB O4HOU opmbl 00ydeHus, peannzyemoir B AHO BO «MHcTuTyT OM3HECa U nu3aitHay
no HampapieHuto noAarotoBku 54.03.01 Jluzaiin
YacoB).

COCTaB/ISIET: 3 3a4ETHBIE €IUHUIIBI

Bun yaeOHO# paboThI

Bcero uncino yacoB u (nim)
3a4ETHBIX €INHUII

AyIMTOpPHBIE 3aHATHS

36

6 nMom vucie.

Jlexun

10

IIpakTrueckue 3aHATUA

26

JlabopaTopubie pabOThI

CamocrosiTesbHasi padora

36

6 mMom vucie.

yacel Ha BeinoiiHeHNe KP / KI1

IIpomexyTouyHas aTTecTanms:

Bun

Ok3aMmeH — 3 ceMecTp

TpynoemkocTs (dac.)

36

OO0mas Tpy10eMKoOCTb 3.e. /
4acoB

3 3.e./ 108 uac.

6. CTPYKTYPA U COJAEPKAHUE JUCIHUIIJINHbBI

TeMbl AUCHHUIIIIMHBI

KoanuecTBO 4acos

HanmenoBanue

Ulekumnu
I[IpakTHyeckue
BaHATHS
UlaGopaTopHbie
[padoTnbI

|[Camocrt. pabora
(6 m.u. KP/KII)

[lepconan mpeanpusTHs KaKk 0ObEKT YIPaBICHUS,
MECTO U POJIb YIPABJIECHUS YeI0BEYECKUMU
pecypcamy B CUCTEME YIIPABICHUS IPEAIIPUITHEM.

[EEN
w
[

SN

OyHKIOHATBFHOE pa3AeieHue Tpyaa 1
OpraHU3alMOHHAS CTPYKTYpa CIIY:KOBI yIpaBIeHUS
IIEPCOHAJIOM.

Kanposoe, nadpopmannoHHoe, TEXHHYECKOE U
NpaBoBOE 0OeCIeueHHE CHCTEMBI YIIPaBICHHS
MIEPCOHAJIOM.

AHanu3 KaJpoBOro MOTEHIMANIa, IEPEMEILICHHS,
paboTa ¢ KaapOBbIM PE3EPBOM, IMOATOTOBKA U
TIEPETIOITOTOBKA IEPCOHATIA.

MoTuBaiys 1oBeaCHUS IepCoHaia B rponecce

(108



Tembl 11 CHUTITTHHBI KosmuecTBo 4acoB
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3] IIpodeccruonanbHas 1 OpraHU3alMOHHAS afanTalus 1 4 4
TIIepPCOHAA.
7 KOH(i)J'II/IKTI:I B KOJJICKTUBE, METOABI UX l 3 5
IPCOIOICHHUSL.
8 Onenka 3 QEeKTUBHOCTH yIPaBICHHUS IEPCOHAIOM. 1 3 - o)
Wroro (wacoB) | 10 26 - 36
dopmMa KOHTPOJIA: 9K3AMEH 36
Bcero mo aucuumianHe: 108 /3 3.e.

COJAEP)KXAHUE TEM JUCIUAIIJIMHBI

Tema 1. Ilepconan npeonpuamus Kak 00beKm ynpaeieHus; MeCmo u poib
YRPagienus uenoseueckKuMu pecypcamu ¢ cucmeme ynpasieHus npeonpusmuem.

CyurHocTh ympaBieHusi mnepcoHaynioM. Vcropudeckue 3Tambl CTAHOBICHHS HayKd 00
yhpaBieHUH nepcoHanoM. OCHOBHBIE HIKOJIbI YIPABJICHUS MEPCOHATIOM. XapaKTepHbIE YEepPThI
nepexoja K PrIHOYHBIM OTHOIICHUSIM W WX BJIUSHUE HA YNPABICHHUE TPYAOBBIMU PECYpPCAMH.
OcHoBHbIE TpeOOBaHMS PYKOBOISAIIMX JOKYMEHTOB IO YIpaBlieHHIO Kaapamu. Konuemnuus
yIpaBiieHus iepcoHanioM. Llenb u 3aaun opranu3aiy yrnpasieHus nepconanoM. OcoOeHHOCTH
OpraHM3alyl YIpPaBIEHUS MEpPCOHANIOM. MeXaHu3M yrpaBieHHs mepcoHanoM. [IpuHIUIBI
yIpaBJIeHUs TepcoHaIoM. Mertoapl ympaBieHusi mnepcoHasoM. OCOOEHHOCTH mpolecca
yrnpaBiaeHus: nepcoHanoM. Cucrema ympaBieHHus mepcoHanoM. llenn u 3agauum  cuUCTEMBbI
yrnpasieHus nepconanom. OyHKIMOHAIbHAS CTPYKTYpa CUCTEMbI YIPABICHUS IEPCOHATIOM.

Tema 2. @ynkyuounanvhoe paszoenenue mpyoa U OpPAHUZAUUOHHAA CHMPYKMYpPa
CIIYHCOBL YNPAGIEHUA NEPCOHATIOM.

OpraHu3alliOHHBI MEXaHMW3M YIpaBieHus Kajapamu. OpraHus3aliOHHash CTPYKTypa
cucrembl YII: crpykrypa VYII B opranusamuu, pojb M MECTO KaIpOBBIX CIIY)kO B oOmiei
CTPYKTypE€ YIpPaBIIEHHUS, CTPYKTypa KaJpOBbIX OpraHoB. OpraHu3auus yIpaBJI€HHUsS KaJpaMu.
CrpykTypa 1eneil, 3amad W (YHKIOHA KaJpOBBIX OPraHOB. TEXHOJOTUYECKHE aCIMEKThI
yhnpasiaeHus Kaapamu. JIolKHOCTHOM MexaHW3M ympasieHus Kagpamu. CyImHOCTb H
coJlep)KaHuEe OpraHu3aldd YIpaBieHUus Kagpamu. DyHKIMOHATBHBIM MEXaHW3M YIpaBICHUS:
COCTaB OCHOBHBIX M CHIEUUAIbHBIX (YyHKUUH. OpraHu3alMoOHHBIA MEXaHH3M YIpaBJICHHUS
KaapaMu. TeXHOIOrnuecKuii MeXaHu3M YIpaBlIeHUS KaJpaMu.

Tema 3. Kaopoeoe, ungopmayuonnoe, mexnuueckoe u npagoeoe obdecnevyeHue
cucmemul ynpaeieHus NePpCcoHaIoM.

Opranuzanus obecrieueHus: yrpaBieHUs mepcoHanoM. Bunel oGecrieuenus ynpaBlieHUs
MEPCOHAIIOM: POJb MPABOBOrO, HWH(MDOPMAIMOHHOTO W  OPraHU3AIMOHHO-TEXHUYECKOTO
obecnieueHus. CTpyKTypa U MEXaHU3M BUOB 00€CIIEUCHHS! YIIPABIICHUS IEPCOHAIOM.



Tema 4. Ananuz Kaopoeo2o nomeHnyuana, nepemeuieHus, padoma c Kaopoewvim
pe3epeom, n0020MmoeKa U nepenoozomoeKa nepconana.

@yHKIMOHAIbHAS OpPraHU3alus yIPABJICHUS NEepCOHAIOM. DYHKIMOHAIBHBIA MOAXO0X K
YIPaBJIEHUIO KapaMu: CYIIECTBO U OCHOBHOE CoJiepkKaHue. MexaHu3M O0IIuX, CIeHaIbHbIX U
TEXHOJIOTUYECKUX (PYHKIIUI YNpaBICHUs MEPCOHAJIOM: OCHOBHBIC MOHSTHSA, COCTaB (YHKIUH.
[TnanupoBanue paboTel ¢ kaapamu. llenu, 3aauM W OPUHIMIBL KaJpOBOrO IJIAHUPOBAHUS.
Otanbl KaJpoBOTO IJIAHMPOBAHUS M aHAIU3 KaJApPOBOTO IOTEHUMala. Buasl KaapoBoro
IUTAHUPOBaHUs U UX conepxkaHue. Cuctema pabOThl PyKOBOAMUTENS IO KaJPOBBIM BOIIPOCAM.
Habop mnepconama. Llenn u 3amaum HabGopa mnepcoHana. OCHOBHBIE MNPHHLIUIBI Habopa
PYKOBOIAIIMX KaapoB. VMcrouHuku Habopa nepcoHana. OTambl Habopa IepcoHana U HUX
coJepKaHue: TMoadop, paccTaHoBKa U mpodopueHTtanus. Mcmonb3oBaHHWE IEepcoHala B
opranu3auuu. [IpuHIMIBI pallMOHAIBHOIO MCIOJNb30BAHUS NepcoHana. PaccraHoBKa KagpoB U
ux nepemenierue. Pabora ¢ kaapoBbiM pe3epBoM. [1oaroToBka, mepenoaAroToBKa U MOBBIIICHHE
kBamrukanuu nepconana. llorstue "kaapel ynpaBineHus" u ux kinaccudukamusa. OOmme
TpeOOBaHUS, TPEABSABISIEMbIE K PYKOBOISIIUM KaapaMm, METOAbl HUX TIOATOTOBKH H
NEPENoArOTOBKU. YIIPABICHHUE CIYKEOHO-PO(ECCUOHATBHBIM MPOJBUKEHUEM PYKOBOISAILIETO
coctaBa. MexaHu3M MOATOTOBKH PYKOBOJSAIIMX KaJpOB: CYIIECTBO, COAEp)KaHUE, MPOOIEMBI U
BO3MOXHBIE IIyTH UX pelieHus. OCOOEHHOCTH MOATOTOBKH PYKOBOAAIIMX KaapoB. Llenu, 3anaun
U HOpPMaTHBHO-TIpaBoBas 0a3a KaapoBod paboTel. Pacuér moTpeOHOCTM B Kaapax Ha
NEepCHeKTUBY. MeTouKa OLEHKU U PallMOHAIBHOIO paclpeieieHUs PYKOBOJAIINX KaIPOB.

Tema 5. Momueauusa nosedenusn nepconana é npoyecce mpyooeoii 0esameabHoCmu.

[ToBenenueckue pecypcsl yrpapieHus. CylIHOCTb U COAEpXKaHUE MOHATUS "TIOBeIeHHE",
"opranuzanmoHHoe TmoBeAeHue". JIMYHOCTh, KaK CYOBEKT OpPraHWU3alMOHHOTO TIOBEIACHUS:
JTOJKHOCTHOE ¥ WHAMBHAyaJIbHOE TMOBeAeHHME. [pynma, Kak CyOBEKT OpraHu3alioOHHOTO
MOBE/ICHUA: TPYIIOBOE MOBEACHHE M ero KoopauHauus. OCOOEHHOCTH MOBEIEHHUS OpPraHOB
YIPaBJICHUS: KOMMYHHKAaTUBHOE MTOBEJICHHUE BOEHHOTO PYKOBOAUTEIA. MeXaHU3MBbI YIIPABICHUS
OpraHM3alMOHHBIM moBefAeHueM. Llenn u 3amaum  ympaBineHust noBefeHHeM. [IpuHIUIBI
yOpaBJieHUs TOBeJACHUEM. MeToabl yhpaBieHUs MOBeAeHUEM. MOTHUBaLUs MOBEACHUS
nepcoHasia OpraHu3auil B MOBCETHEBHOM JiesTenbHOCTH. Llenu u 3anaun MOTUBAIlMU TIOBEIEHUS
KaapoB, e€ Buabl. KoHnenuuu MmotuBanuu. [IpHHIUIIBI U CTTOCOOBI MOTHBAIIMH KaJIPOB.

Tema 6. Ilpogheccuonanvuasn u opzanu3zayuonHas adanmayus nepcoHaa.

ApnanTanus TepcoHaja: OCHOBHBIE ACHEKThl OPraHU3allMOHHOM W COIMAJIbHO-
MICUXOJOTHYeCcKOM agantauuu. Llenn u 3agaun amantauuu nepcoHana: €€ BUAbL [IpuHIMIBI
ajmantanuu KaapoB. OCHOBHBIE ATalbl aJalTallMyd KaJpoB M HX cojepxkaHue. [[ommkHOCTHOE
camoornpeaeneHue  pykoBoautensa. (OCHOBHBIE  aCHEKThl  CTAHOBJIEHUS  PYKOBOIMUTEIS.
JIM4HOCTHBIEC yIIPaBIECHUECKHUE PECYPCHI.

Tema 7. Konghaukmel ¢ Koiekmuee, Memoovl Ux npeodoneHus.

MexaHu3M yIpaBlIeHUs OpraHU3allMOHHBIMU KOHGIHKTaMU. [ToHATHE KOH(IIUKTA: BUIBI,
OCHOBHbIE TMPU3HAKM M MEXaHU3M BO3HUKHOBEHHS. YCTpaHEHHE KOH(IIMKTOB: KapThl
KOH(JIMKTOB W METOMABI yIMpaBieHWs WUMH. PekoMeHJaluu pPYKOBOJUTENIO IO PEIICHUIO
KOH(JIMKTHBIX CUTYalHi.

Tema 8. Ouenka r¢phexmuenocmu ynpaeieHus nepcoHaIoOM.

Mexanu3Mm OneHKH 3()()EeKTUBHOCTH KaJpoBOH paboThl. DAaKTOPHI U KPUTEPUH OLIEHKU
3¢ exTUBHOCTH KaJpoBOil paboThl. METO/ABI OLIEHKH Pe3yIbTaTUBHOCTH TPY/la YIPaBIEHYECKIX
KaZpoB. MeXxaHU3M OLICHKH AEATEIbHOCTH KaJpOBBIX opraHoB. KoHTpoimpyrolye mnoBeaeHue
PYKOBOJUTENSA: KOHTPOJIb OPraHU3alUK UCTIOTHEHHS, OI[EHKA KOHEUHBIX PE3yJIbTaTOB.

7. NIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT



KypcoBas pabora He mperycMOTpeHa
8. ®POHJ OHEHOYHbBIX CPEACTB IO JUCIHUIIJIUHE: Tlpunoxenwue 1.

9. YHEBHO-METOANMYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE

JANCHUIIINHBI:

10.

9.2.

9.1. Pexomenayemas qurTeparypa:

Jeiinexa A.B. YnpaBienue yenoBeuyeCcKUMH pecypcamu: yueOHUK i O6akanaBpos / A.B.
Hetrineka, B.A. becnanbko. / M.: uza.-topr. kopnopanust «Jlamkos u K», 2014.

Pexxum moctyna: https://biblioclub.ru/index.php?page=book red&id=135040

KoBanesnu WM.A. VYmpaBineHue denoBEYECKMMH pecypcamu: ydeO. mocoome / U.A.
Kosanesuu, T.B. KoBanesuu. - Kpacnosipck: COVY, 2011.

Pesxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=229597

Konnenuu ynpapneHus yenoBe4eckUMu pecypcamu: yueOHoe nmocodue / C.A. Illanupo,
E.K. CampaunnioBa,  O.B. bananguna, A.b. BemkypoBa. -  MockBa;  bepinun:
Hupexkr-Menaua, 2015.

Pesxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=272156

[IperTkoB P.M. YnpaBienue yenoBeueckuMu pecypcamu: yued. mocodue / P.M. TIpbITKOB;
Open6yprckuii ['oc. Yausepcurer. — OI'Y, 2015.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=439237

bakuposa I'.X. Ilcuxomorust 3ppeKkTUBHOTO CTPATErHYECKOTO YMPABICHUS TTEPCOHATIOM:
yue0. mocobue ans cryaeHToB By30B/ I'.X. bakuposa. — M.: KOHUTU-TAHA, 2015
Pexxum nmoctyma: https://biblioclub.ru/index.php?page=book red&id=118124

Bacunbes E.I1. MexayHaponHoe ynpaBieHHE YEIOBEUECKUMH pecypcamu: MoHorpadus —
Mocksa: JIaboparopus kauru, 2011.

Pexum noctyna: https://biblioclub.ru/index.php?page=book red&id=140562

Bopo6sés JI. M. Crpareruss W TaKTUKa VYIPABJICHHUS YEJIOBEUECCKUMHU PECypCaMu
opranu3zaiun: MoHorpagus - Mocksa: Jlaboparopus kuuru, 2010

Pesxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=88669
Bruterskanuna A. 0. Koy4-texnonoruu KaK crocob obecrieyeHus
KOHKYPEHTOCIIOCOOHOCTH ~ MPEIIPUHUMATEITBCKHX CTPYKTYP: MOHOTpadust -
Mocksa|bepnun: upext-Meaua, 2015

Pesxum moctyma: https://biblioclub.ru/index.php?page=book red&id=362894

VYnpasienue nepcoHanom: yueOHuK ais By3oB / non pen. T.FO. bazanosa, b.JI. Epemuna.
— 2-e u3a., mepepad. u gom. - M.: OHUTHU-TAHA, 2015.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=118464

[Mammmpo C.A. Pabora 6e3 KOH(JIMKTOB: TaKTHKA YCHEIIHOTO COTPYIHUYECTBA: 2-€ W3,
nor. u nepepad. / C.A. llanupo, U. FO. Korenko. — M.- bepaun: Aupekt — Menua, 2015.
Pesxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=428384

Ilepeyenb uHGOPMANMOHHBIX TEXHOJIOTHIl, HCHOJb3yeMbIX MPH OCYHIECTBJICHUHU
0o0pa3oBaTeJILHOr0 mMpolecca MO JUCHUIIHHE (MOIYJKW), BKIKYAs IepedyeHb
JIMIIEH3UOHHOT0 ¥ CBO0OIHO PACIIPOCTPAHSIEMOI0 IPOrPaMMHOI0 odecrieyeHusl.

[Ipu ocymiecTBiIeHUM 00pA30BaTEIBHOrO Mpolecca MO JaHHOW y4eOHOM TUCHMILIMHE
IIPEATOIIAracTCs UCIIOJIb30BaHUE:!

JIueH3noHHOe MPOrpaMMHoe odecrneyeHme:
1. Kaspersky Endpoint Security KL4863RAPFQ (/Torosop: Tr000583293, cpok aeicTBus

no 16.02.2022 r.);
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https://biblioclub.ru/index.php?page=book_red&id=362894
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2. Windows 10 Pro Professional (JJorosop: Tr000391618, cpok aeiictBus ¢ 20.02.2020 r.

1o 28.02.2023 r., JInnensus: V8732726);

3. Microsoft Office Professional Plus 2019 ([lorosop: Tr000391618, cpok neiictBus

20.02.2020 r. mo 28.02.2023 r., Jluuensus: V8732726).
CB000IHO pacnpocTpaHsieMoe MPOorpaMMHoOe oOecredeHue:

9.3.

1. bpaysep Google Chrome;

2. Apxuarop 7-Zip;

3. Adobe Reader - mporpamma ajist mpoOCMOTpa, eYaT 1 KOMMEHTHPOBAHHS JJOKYMEHTOB
B (hopmate PDF;

4. ZOOM - mporpamma i OpraHu3aluy BUICOKOH(PEPEHIIHIA;

5. Menunanneep VLC

Ilepeyenb coBpeMeHHBIX MNpPo(ecCHOHANBHBIX 0a3 MaHHBIX, HWHGOPMALMOHHBIX

CIIPABOYHBIX CHCTEM H pecypcoB HMH(POPMAIHOHHO-TEJIEKOMMYHUKALMOHHON CeTH
«HHTepHET»

10.
11.

12.
13.
14.
15.
16.

https://biblioclub.ru/- yausepcurerckas 6ubmuoreunas cucrema online bubanokayo.py
http://window.edu.ru/ - eauHOE OKHO JOCTYIA K 00pa3oBaTeIbHBIM pecypcam
https://uisrussia.msu.ru/ - 6a3bl JaHHBIX ¥ AHATUTHYECKUAX TYOJUKAIINH YHUBEPCUTETCKOM

UHPOPMaLIMOHHOM cucteMsl Poccus

https://www.elibrary.ru/ - snekrponno-6ubmMoTeuHass cuctema eLIBRARY.RU,
KpynHeiimas B Poccun anekTpoHHast OMOIMoTeKa HayYHBIX MyOIMKanui
http://www.consultant.ru/ - cpaBounas npaBoBasi cuctema Koncynprantllintoc
https://gufo.me/ - cnpaBounas 6a3a sHuKKIONEANI U ciaoBapeir Gufo.me
https://slovaronline.com - mnouckoBast cucTeMa IO BCEM JOCTYIIHBIM CJIOBapsM M
SHIUKIIONETUSM

https://www.tandfonline.com/ - komnekius sxypuanos Taylor&Francis Group BK/ItoYacr B
ce0s1 OKOJIO NIBYX THICSIY KypHAJIOB U Oosiee 4,5 MJIH. cTaTeil MO pa3audyHBIM 00JacTsIM
3HaHUM

http://www.md-management.ru/management/hr.html - napopmarmonnslii Gu3HEC-OpTaT
«MD-MenemxmMeHT»: Bce 00 yIpaBIeHHH

WWW.EXpert.ru - ;xypaai «9KcnepT»

https://psyera.ru/tags/kadry - uadopmanronHas 6a3a JaHHBIX IO YIPABICHHUIO
YeJIOBEUYCCKUMHU PECYpCaMy B OpraHU3aLUH

www.psyonline.ru/tests - ncuxonorudeckuii Tect npohopHeHTALUH

wwwe.testpark.ru - cucrema npogeccuoHaTBHOM OILIEHKHU CIIEIIHATNCTOB

Www.trainings.ru - mopran 06 0o0y4eHUM U pa3BUTHU MepcoHana B Poccun
WWW.hr-journal.ru - snekTpoHHsIi )xypHan «PaboTta ¢ mepcoHaIom»
http://www.top-personal.ru/ - onmnaitu xypHan «Y mpaBjIeHUE TEPCOHATIOM»

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

1. OOopynoBaHHblE Yy4YeOHbIE ayIUTOPUH, B TOM UYHCIE C HCIOJIb30BAHUEM

BUJICOTIPOCKTOpPA H TMOAKIIOYeHHEM K ceTu «VHTepHeT» W JOCTYIIOM B JIIEKTPOHHYIO
nH(popManmoHHO-00pa3oBaTeNbHY0 cpeny MucTuTyTAa.

2. AymuTopuM Ui CaMOCTOATENbHOM paboThl ¢ moAkiIoueHHeM K ceTd «MHTepHeT» u

JIOCTYTIOM B AJIEKTPOHHYIO HH(OpMaIlMOHHO-00pa3oBaTelbHylo cpeny UHcTuTyTa.
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3. KoMmmbproTepHBI Klacc ¢ MOAKIIOYeHHEeM K cetu «VHTepHeT» H JOCTYIOM B
3JIEKTPOHHYIO HHGOPMAIIMOHHO-00pazoBarenbHylo cpeny UHcTturyTa.

4. Aynuo u BUaeoanmnaparypa.

5. YueOHo-HarsIIHOE 000pyI0BaHKE.

Ne 423

VYueOHast ayauTopus A TPOBEACHHUA Y4YeOHBIX 3aHATUH. AyIUTOpHUS OCHAIEHA
000pyI0BaHWEM U TEXHUYECKUMH CPEACTBAMU O0YUCHUS:

a) yueOHOM MeOeTbIO: CTOJIBI, CTYINbS, JOCKAa MapKepHas ydeOHas

0) cranMoHapHBIN MMpPOoKOohopMaTHBIM MyiabTUMenua-tpoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) | KoMmmblOoTEp, MOJKIIOUEHHBIH K ceTu «MHTepHeT», ¢ obOecrnedueHneM JOCTyma B
3NIEKTPOHHYIO HMH(pOpMalMOHHO-00pa3oBarenbHyo cpeny AHO BO «Muctutyr OusHeca u
nU3arHay

Ne 402

[Tomerenne 1i1si caMOCTOATENbHOM padOThl. AyAMTOpHUs OCHaIlleHa O00OpyIOBaHHEM H
TEXHUYECKUMHU CPEJICTBAMU O0yUEHUSI:

a) yueOHOM MeOeTbIO: CTOJIBI, CTYINbS, JOCKAa MapKepHas ydeOHas

0) crarmoHapHBIM MMPOKOGOpPMATHBIM MyIbTUMenua-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 11 KOMIBIOTEPOB, MOAKIIOUEHHBIX K ceTH «HTepHET», ¢ oOecreueHueM J0CTyIa B
3NIEKTPOHHYIO MH(pOpMalMOHHO-00pa3oBarenbHyto cpeny AHO BO «Muctutyr OusHeca u
nU3arHay

11. METOAUYECKHUE PEKOMEHJAIINU U OBYYAIOIUXCSA
11O OCBOEHUMIO TN CHUIIJIMHBI

[IpogyKkTUBHOCT  YCBOGHHs y4eOHOro Marepuaja BO MHOTOM  OIpEIeIseTCs
MHTEHCUBHOCTBIO U KaueCTBOM CaMOCTOSITENIbHOM paboThl cTyaeHTa. CaMocTosATenbHas paboTta
npeanonaraetT  (pOpMHUPOBAHUE KYJIBTYpbl YMCTBEHHOTO TpPYyZAd, CaMOCTOATEIBHOCTH H
VMHUIMATUBBI B IOMCKE U MTPUOOPETEHNH 3HAHUM; 3aKpeTJIeHUE 3HaHUI U HaBBIKOB, MTOJIYYE€HHBIX
Ha BCEX BHJAX Y4YEOHBIX 3aHATHI; IOATOTOBKY K NPEACTOSIIUM 3aHATHIM, 3K3aMEHaM;
BBIMIOJTHEHHE KOHTPOJIBHBIX PaboT.

CaMmocTosSTeNnbHBI  Tpyd pa3BUBAaeT TaKHe KadyecTBa, KaK OPraHM30BaHHOCTH,
JTUCIUIIMHUPOBAHHOCTbD, BOJIIO, YIIOPCTBO B JOCTH)KEHUU MOCTABJIEHHOM I€NIH, BbIpaOaThIBaET
YMEHUE aHATU3UPOBATh (DAKTHI U SIBICHUS, YUUT CAMOCTOSTEILHOMY MBIIUICHUIO, YTO TIPUBOUT
K pa3BUTUIO M CO3JaHUI0 COOCTBEHHOTO MHEHMs, CBOMX B3IUIAJ0B. YMeHuUe paborarhb
CaMOCTOSITENIbHO HEOOXOJUMO HE TOJIBKO Ul YCIIEUIHOTO YCBOEHHUS COJEpXKaHWUA Yy4eOHOU
MPOTPAMMBI, HO U JIJIs aJbHEHIIEH TBOPUYECKOU eI TEIHHOCTH.

OCHOBY €aMOCTOATENBbHOI pabOTHI CTyJIEHTa COCTaBIsIeT paboTa ¢ yuyeOHON M HaydHOM
auteparypoir. M3 ombita  paboTel ¢ KHUTOH  (TEKCTOM)  CJEAyeT  OmpeaesieHHas
MIOCJIEI0BATENIbHOCTh  JACUCTBUI, KOTOpPOM IenecooOpa3Ho mpuiepxkuBarbes. CHauana
IPOYUTATh BECh TEKCT B ObIcTpoM Temrme. Llenb Takoro uyTeHUs 3aKiIIOYaeTcss B TOM, YTOOBI
co3marhk oOmiee mpenacraBieHne 00 M3ydaeMoM (HE 3allOMHHATh, a TOHITH OOIIUN CMBICI
MPOYUTAHHOT0). 3aTe€M MMPOYUTATh BTOPUYHO, 00JIee MEJIEHHO, YTOOBI B XO/I€ UTE€HUS MOHAThH U
3aIIOMHUTB CMBICIT KaXJI0M (hpa3bl, KaKJ0T0 MOJIOKEHUS U BOIIPOCA B LIEJIOM.

UreHrne NOPUHOCUT TMOJb3Y M CTAHOBUTCS MPOAYKTUBHBIM, KOTJa COIPOBOXIAETCS
3anucsMU. DTO MOXKET OBITh COCTaBJICHHE IUIaHA MPOYUTAHHOTO TEKCTA, TE3UCHl MJIU BBIITUCKH,
KOHCIIEKTUPOBaHUeE U Jp. BeiOop BuAa 3amucu 3aBUCUT OT XapakTepa U3ydyaeMoro mMaTtepuaia u
neneit paborel ¢ HUM. Ecnu copepikanue marepuaia HECIOXKHOE, JIETKO yCBaMBAaeMOE, MOYKHO



OTPAaHUYUTHCS COCTaBIICHUEM IUlaHa. Eciy Marepuan coepKUT HOBYIO M TPYIHO YCBAUBAEMYIO
nHpopMaIuio, 1meaecoo0pa3Ho ero 3aKOHCIEKTUPOBATh.

Pe3ynbpTaThl KOHCIEKTUPOBAHUS MOTYT OBITH TIPEJICTABICHBI B Pa3IMIHBIX opmax:

- Ilman — 3TO cxema MPOYMUTAHHOTO MaTepHalia, KpaTKuid (WM MOAPOOHBIN) TEepeueHb
BOIIPOCOB, OTPaXAIOMIMX CTPYKTYpy H  IOCIEIOBATeNbHOCTh Marepuana. I[logpoOHO
COCTaBJICHHBI! IJIaH BIIOJIHE 3aMEHSIET KOHCIEKT.

- KoHcneKT — 3T0 cuCcTeMaTU3MpOBaHHOE, JJOTUYHOE M3JIOKEHUE MaTepuaia MCTOYHHUKA.
PasnuyaroTcs yeTslpe TUa KOHCIEKTOB.

- Ill1aH-KOHCIEKT — d3TO pa3BEPHYTHIN ACTAIU3UPOBAHHBIN IIJIaH, B KOTOPOM JOCTaTOYHO
MOPOOHBIE 3aMUCH MTPUBOATCS O TEM IMYHKTaM IUIaHa, KOTOPBIE HY>KIAIOTCS B TIOSCHEHUU.

- TekcTyanbHbIH KOHCHEKT — ATO BOCHPOU3BEICHUE Hanboyiee BaXKHBIX TOJOKEHUU U
($haKTOB HCTOYHUKA.

- CBOOOAHBIIl KOHCIIEKT — 3TO YETKO M KpaTKo C(HOPMYIMPOBAHHBIC (MU3JI0KECHHBIC)
OCHOBHBIE TMOJIOKEHUS B pe3yibTare TIyOOKOro OCMBICIMBAaHHUS Marepuaina. B Hem moryr
MPUCYTCTBOBATh BBHIMUCKH, IHUTAThI, TE3WUCHI, YacThb MaTepuaga MOXET OBITh TpeICTaBIICHA
IUTAHOM.

- TeMaTu4yecknii KOHCHEKT — COCTAaBJISIETCS HA OCHOBE M3YYEHHS psa MUCTOYHUKOB U
naeT O6oJee WM MEHEEe HCUEPIBIBAIOIINN OTBET MO0 KaKOW-TO cxeMe (BOmpocy).

B npouecce wu3ydeHuss wmaTepualia HMCTOYHUKA, COCTaBJICHHUS KOHCIEKTa HYXKHO
00s3aTeNbHO MPUMEHATh Pa3InYHbIE BbIACIEHUS, [T0A3aT0JIOBKH, CO3/1aBast OJIOUHYIO CTPYKTYPY
KOHCIIEKTa. DTO JeNlaeT KOHCIIEKT JIETKO BOCIIPUHUMAEMBIM, YIOOHBIM JIJIsi Pa0OTHI.

[ToaroroBka K MpakKTUYECKOMY 3aHSTHIO BKJIIOYAET 2 HTara:

IlepBblii 3Tan — OpraHU3allMOHHBIN;

Bropoii atarm - 3akperienre u yriay0jaeHne TEOPeTUUECKUX 3HAHH.

Ha mnepBoM »JTame CTyAeHT IJIaHUPYET CBOIO CaMOCTOSITENBHYIO paloTy, KOTopas
BKJIIOYAET:

- YSICHEHHE 3a/IaHUs Ha CAMOCTOSITENILHYIO paboTy;

- 1oA00p PEKOMEHI0BaHHOU JTUTEPATYpPhI;

- COCTaBIICHUE TIJIaHa Pa0OThI, B KOTOPOM OMPEENISIFOTCS OCHOBHBIEC ITYHKTHI TIPECTOSIIEH
MOJITOTOBKHU.

CocrapieHue T1aHa JUCIUIUTMHUPYET U MOBBINMIAET OPTaHU30BAaHHOCTH B paboTe.

BTtopoii sTan BKIItOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHsATUI0. HaunHaTh
HAJ0 C W3y4YEHHUs PEKOMEHJOBAaHHOHW nuTepaTyphl. HeoOXonuMo MOMHHTH, YTO Ha JEKIUU
OOBIYHO paccMaTpUBAeTCs HE BeCh MarepHall, a TOJbKO ero 4dactb. OcTajgbHas €ro 4acTtb
BOCTIOJIHSIETCSI B TPOIIECCE CaMOCTOSITENbHOW paboTel. B cBs3m ¢ 3tEM  pabota ¢
PEKOMEHIOBaHHOW JHTEepaTypoll oOs3atenpHa. Oco0oe BHUMaHWE TPH ITOM HEOOXOIUMO
o0paTHTh Ha COACpKAHNE OCHOBHBIX TOJIOKEHUH U BBIBOJIOB, OOBSICHEHHE SIBJICHUN U (DAKTOB,
ySICHEHHE TMPAaKTHUECKOTO TMPHIOKEHHUS pPacCMaTpUBAeMbIX TEOPETHUECKUX BOIpocoB. B
mporecce A3TOW paboThl CTYNEHT [OJDKEH CTPEMHUTHCS TIOHSITh W 3allOMHUTH OCHOBHBIC
MOJIO’KEHHUS pacCMaTpUBAaEMOIro MaTepuasa, MPUMEPBI, MOSCHSIOLIUE €T, a TAaKXKe pa3oopaThCs B
WJUTIOCTPATUBHOM MaTepuale.

3akaHuMBaTh TMOATOTOBKY CJEAYeT COCTaBJI€HHMEM IUIaHa (KOHCIEKTa) MO HM3y4yaeMOMY
MaTepuany (Bompocy). DTO MO3BOJSET COCTABUTH KOHIIEHTPUPOBAHHOE, CIKATOE MPECTABICHUE
M0 U3y4aeMbIM BOIPOCAM.

B mporecce moAroToBKH K 3aHATUSIM PEKOMEHIYETCs B3aMMHOE OOCYKIEHUE MaTepuaa,
BO BpEMsI KOTOPOIO 3aKpeIUIsioTCS 3HaHMS, a TaKKe MPUOOpeTaeTcss MpaKTHKa B U3JI0KEHUU U
Pa3bsICHEHUU MOJIYY€HHBIX 3HAHUM, pa3BUBAETCS PEYb.

[Tpn HEOOXOMUMOCTH CIIeTyeT 00paIaThcs 3a KOHCYJIbTAlUEH K mpernoaaBaTento. Mas Ha
KOHCYJIBTAIINIO, HEOOXOAMMO XOPOIIO MPOAYMAaTh BOMPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHUS.

Memoouueckue pekomenoayuu ona ooyuarouwuxca ¢ OB3 u unsanuoos
N0 0CB0EHUIO OUCHUUNTIUHDL



OOyuaronyecs W3 YMCIa WHBAIMIOB M JIML C OTPAaHUYCHHBIMH BO3MO>KHOCTSMHU
3I0POBbSI MMEIOT BO3MOXXHOCTh HW3y4aTh JUCHUIUIMHY 10 HWHAUBUAYAIbHOMY IUIaHY,
COTJIACOBAHHOMY C TIPEMOJIaBaTEIeM U JEKAHATOM.

OcBoeHME TUCHUIUIMHBI MHBAIWJAMHU M JIMLAMH C OTPAaHUMYEHHBIMH BO3MOXHOCTSMU
3JI0POBbsSI OCYIIECTBIISIETCS C HCIIOJIb30BAaHUEM CPEICTB OOYy4YeHHs OOIIEro M CHEelUaTbHOTO
Ha3HAYCHMUSI.

[Tpu ocBOEHUM AUCHUTUIMHBI MHBATHIAMU U JIMIIAMU C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMH
3M0pPOBbSl 10 HWHIUBUAYAIbHOMY IUIAHY MPEAINOJIaraloTcs: HW3y4eHHe AUCLUMIUIUHBI C
UCIIONIb30BaHWEM  HMH()DOPMAIIMOHHBIX  CPEACTB,  WHIAWBUAYAIbHBIE  KOHCYIbTAllMU  C
npenojaaBareyieM (pa3bsCHEHHE y4eOHOro MaTepuana M yriayOJeHHOE HW3YyYEeHHE Marepuaia),
WHAWBUIyalIbHAS CAMOCTOSITENIbHAS paboTa.

B mpouecce o0ydeHus: cTyleHTaM M3 4WCiIa WHBAJIUAOB M JIUI[ C OTPaHUYEHHBIMU
BO3MOXHOCTSIMH 37I0pOBbsl HMH(pOpMAIMs TNperocTaBisercss B (QopMax, aJalTHPOBAHHBIX K
OTPaHUYEHUSM UX 3/I0POBbS U BOCTIPUATHS HHPOPMALIIH:

Hna auy ¢ napywenusamu 3peHus:

— B IIeYaTHOUW popMe YBETUICHHBIM MIPUPTOM,

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTa (C BOZMOKHOCTBIO YBEITMUEHUS mpudra).
B cnydae HeoOxoaumMocTi nHGOpMAIIUS MOXKET OBITh Mpe/cTaBIeHa B hopme ayaunodaiina.
Hna auy ¢ napywenusamu cuyxa:

— B IIeyaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.
s nuy ¢ HapyweHuAMU ONOPHO-08UAMENbHO20 annapama.:

— B I1e4aTHoi (opme,

— B popMe IIEKTPOHHOTO TIOKYMEHTA.

JlaHHBI TepeuyeHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCHMOCTH OT KOHTHMHIEHTa
oOydJaronuxcs.

WuauBuayanbHble KOHCYNABTAllMM C MpEnojaBaTeleM IMPOBOIATCA IO OTACIbHOMY
pacnucaHuIo, YTBEP)KICHHOMY 3aBEIYIOIIMM Kadenpoil (B COOTBETCTBUU C MHAWBUYaTbHBIM
rpaduKOM 3aHATUH 00YyJaroLIerocs).

NuauBuayanbHas caMocTosATeNbHAsE paboTa 00yJaromuxcsi IPOBOJAUTCS B COOTBETCTBUHU
¢ paboueii mporpaMMoii JUCHUIUIMHBI U HHIUBUIYaJIbHBIM IPa(UKOM 3aHITHHA.

Texymuid KOHTPOJIb TO AMCLUMIIMHE OCYHIECTBISETCS B COOTBETCTBHUM C (POHIOM
OIICHOYHBIX CPEJCTB, B (pOopMax alanTUPOBAHHBIX K OTPAHMUYCHUSM 3JI0POBbS M BOCIIPHUSATHUS
uHpopmaIuu 00yJaronuxcs.



Ipunoscenue 1
ABTOHOMHAsI HEKOMMEpUeCKasi OpraHu3allvs BBICIIEro 00pa3oBaHUs

«MHCTUTYT BU3HECA U IU3AMHA»

dakynpTeT yIpaBlieHUs OM3HECOM
Kadenpa menemxmenTa 1 MapKeTHHTa

DoH/ OLICHOYHBIX CPEICTB

Texymero KOHTpOoJIs U IPOMEKYTOUHOM aTTECTaluu
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Pe3ynomamul 00yueHun no oucyuniumne

Koan NuaukaTopsl Pe3yabTarsl 00yyeHus

HAHMMEHOBaHHUe AOCTHIKECHU A

KOMIeTeHIHH KOMIIeTeHIUH
YK-4 YK-4.1. 3HaeT: HOPMBI U METOJIbI OOMEHA JIeTIOBOM
Cnocoben JleMoHCTpHUpYET nH(popmarel B yCTHOM W MUChbMEHHOM
OCYIIECTBIISATh YMEHHE BecTh 00MeH dbopMax Ha TOCYIapCTBEHHOM SI3BIKE
JIETTOBYIO nenoBor nHpopmanuen | Poccuiickoit denepanun
KOMMYHHKAITUIO B B YCTHOU U YMeeT: HAXOAUTh, BOCIIPUHUMATH U
YCTHOU H MUCbMEHHOM popMax WCITOJIH30BaTh HH(OpPMAIHIO HA

NUCbMEHHOU (hopmax
Ha TOCY/1apCTBEHHOM

Ha I‘OCYI[apCTBeHHOM
s13pIKe Poccuiickon

rOCyJapCTBEHHOM, IIOJy4YEHHYIO U3
[IEYaTHBIX U DJIEKTPOHHBIX UCTOYHUKOB JUIS

s3b1Kke Poccuiickoi ®enepauuu peLIEeHNs CTaHIaPTHBIX KOMMYHUKATUBHBIX
denepanuu u 3ajiay; MCIOJIb30BaTh pa3IMyHbIe (OPMBI,
MHOCTPaHHOM(BIX ) BUJIbl YCTHOM M MUCHbMEHHOM KOMMYHUKAIIH
s3bIKe(ax) Baaneer: TeXHONIOTUSMHU TTOCTPOSHUS
JIETTOBOM KOMMYHUKAIlUK Ha
rOCYJapCTBEHHOM SI3BbIKE
YK-5 YK-5.3. 3HaeT: 0COOEHHOCTH MEXKYJIBTYPHOTO
Cnocoben JleMoHCTpHUpYET B3aUMOJICHCTBUS, 00YCIIOBIICHHBIX
BOCIIPHHUMATh MOHUMAaHHe pa3MyreM dTHYECKUX, PEIUTHOZHBIX U
MEXKYJIBTYPHOE 0coOeHHOCTEH LICHHOCTHBIX CHCTEM Ipe/ICTaBUTEIeH
pa3Hoobpa3zue MEXKYJIbTYPHOTO pa3IMYHBIX STHOCOB U KOH(peccHit
o01iecTBa B B3aUMOJICHCTBHS, YMeeT: oCyILECTBIATh NTPOPECCUOHATBHYIO
COLIMANIbHO- 00yCIIOBICHHBIX JeSITEBHOCTD C YIETOM OCOOCHHOCTEH
HUCTOPUYECKOM, pasIuyMeM ITUYECKUX, | MEXKYJIbTYPHOTO B3aUMOAEHCTBUS,
TUYECKOM H PETUTHO3HBIX U 00yCJIOBJICHHBIX PAa3IUYNEM STHUYECKUX,
duocopckom LIEHHOCTHBIX CUCTEM PEJIUTHO3HBIX U IEHHOCTHBIX CHCTEM
KOHTEKCTax IpeaCcCTaBUTENEH IpeJCTaBUTENCH pa3IMYHBIX STHOCOB U
pa3IUYHBIX ’THOCOB M | KOH(eccui
KoH(peccuit Baajgeer: HaBBIKOM OCYLIECTBICHUS
po¢eCCHOHATIBHOM IEATEIBHOCTH C yUYETOM
0COOEHHOCTEH MEXKYIBTYPHOTO
B3aUMOJICICTBHSA, 00YCIIOBIEHHBIX
pa3MyreM STHYECKUX, PEIMTHO3HBIX U
LICHHOCTHBIX CHCTEM Ipe/ICTaBUTEIeH
pa3IMYHBIX STHOCOB U KOH(peccHii
MK-1 IK-1.1. 3HaeT: TeOpUM MOTHUBALUY, JINJIEPCTBA U
OcyuecTBienue CrniocobHOCTD METO/bI pa3peuieHnuss KOHPINKTHBIX
yIpaBJIeHYECKON UCIOJb30BATh TEOPUN | CUTYALMH B IIPOIECCE CO3/IaHMs,

ACATCIIbHOCTU U
PYKOBOJACTBO OM3HEC-
nporeccaMmu
OpraHu3aIu

MOTHUBAIUH, JIHIEPCTBA
Y METOJIbI pa3pelIeHuUs
KOH(JINKTHBIX
CUTYyallUil B IpoIiecce
CO3JIaHMSI,
ONITUMH3AINU U
PYKOBOJICTBA
JESITeTbHOCTBIO U
Ou3HEec-mpoieccaMu B
OpraHu3aIH

ONTUMU3ALMHI U PYKOBOJCTBA
JEeSTeNIbHOCTHIO M OM3HEC-TIPOLIECCaMHU B
OopraHu3aIu

¥Ymeer: ucnoap30BaTh TEOPUM MOTHUBALINH,
JTUAEPCTBA U METO/IbI pa3peleHus
KOH(JIMKTHBIX CUTYaIlHil B mpoliecce
CO3/JIaHUsA, ONTUMU3ALNHI U PYKOBOJICTBA
JEeSTeNIbHOCTHIO M OM3HEC-TIPOLIECCaMHU B
OopraHu3aIu

Baageer: HaBBIKOM MCIIOJIB30BaHUS IPU
OCYIIECTBICHUH MPOECCHOHATHHON




OpraHu3aluu

JIEATEIbHOCTH TEOPUU MOTHUBAIUH,
JTUAEPCTBA U METO/IbI pa3pelIeHUs
KOH(JIMKTHBIX CUTYaIlHil B mpoliecce
CO3/JIaHUs1, ONTUMU3ALNHI U PYKOBOJICTBA
JEeSITeNIbHOCTHIO M OM3HEC-TIPOLIeCCaMHU B

Hlokazamenu ouenueanusn peyjiomamaoes oﬁyueuuﬂ

[IIxana orieHnBaHUs

HEYIOBJIETBOPUTEIHHO

YIOBJIETBOPUTEIHHO

XOPOIIO

OTJIMYHO

He 3naer:

HOPMBI 1 METOJIBI
oOMeHa IeT0BOMI
nHpOpMaIuei B ycTHON
Y TUCHbMEHHOH (opMax
Ha TOCyIapCTBEHHOM
si3pike Poccuiickoit
®denepanuu

He ymeer:

HAXOJUTh,
BOCpUHUMATDL U
HCIIOJIb30BaTh
WHPOPMALIHIO Ha
TOCyapCTBCHHOM,
MOJYYCHHYIO U3
TIEYaTHBIX U
AIEKTPOHHBIX
HUCTOYHHKOB AJId
peuieHuA CTaHAApPTHBIX
KOMMYHUKATHUBHBIX
3a/1a4; UCII0JIb30BaTh
pasnuuHbie (HOpPMBI,
BH/JIbI YCTHOU U

B ueJsiom 3Haer:

HOPMBI I METOJIbI OOMEHA
JIeToBO# nH(pOpMaruei B
YCTHOH ¥ MMCbMEHHOMN
dbopmax Ha
TOCYTapCTBEHHOM SI3BIKE
Poccuiickoit denepanumy,
HO JIOITYCKAaeT rpyObIe
OIIUOKH

B nesiom ymeer:
HaXOoJAWUTb, BOCIIpUHHUMATDH
" UCII0JIb30BaTh
WHPOPMALIHIO Ha
TOCyTapCTBCHHOM,
TIOJYYCHHYIO U3 TICYaTHBIX
M DJICKTPOHHBIX
HMCTOYHHUKOB JJISI PEIICHUS
CTaHAAPTHBIX
KOMMYHUKATHUBHBIX 3a74a4;
HCII0JIb30BaTh Pa3InIHbIC
(hopmbl, BUIBI YCTHOU U
MMCbMEHHOU
KOMMYHUKAIIMHU, HO 4aCTO

3Haer:

HOPMBI ¥ METOJIBI
oOMeHa JenoBoit
nHpOpManueil B yCTHOH
Y TUChbMEHHON (opMax
Ha TOCYIapCTBEHHOM
s3p1ke Poccuiickoit
®denepanuu, HO HHOT A
JIOMTYCKAET OIIMOKU
Ywmeer:

HaXOIUTh,
BOCIIpUHUMATH U
HCTIONB30BaTh
HHPOPMALIHIO Ha
TOCyJapCTBCHHOM,
MTOYICHHYIO W3
Me9YaTHBIX U
3JIEKTPOHHBIX
HUCTOYHUKOB JIs1
peuIicHuA CTaHAapTHBIX
KOMMYHUKATHUBHBIX
3aj1a4; UCIOJIb30BaTh
pasiu4Hbie (GOpMEI,

3Haet:

HOPMBI I METOJIbI OOMEHA
JIeToBO# nH(pOpMaruei B
YCTHOH ¥ MMCbMEHHOMN
dbopmax Ha
TOCYTapCTBEHHOM SI3BIKE
Poccuiickoii ®eneparuu
Ymeer:

HAXOIIUTh, BOCTIPHHAMATh U
MCIIOJIb30BaTh HH()OPMAIIHIO
Ha rocylapCTBEHHOM,
IIOJIYYEHHYIO U3 II€YaTHBIX U
SJIEKTPOHHBIX HCTOYHUKOB
JUTSL PEIICHUS CTaHIapTHBIX
KOMMYHHUKATHBHBIX 33134,
HCTIOJh30BaTh Pa3IHYHBIC
(hopMBI, BUZIBI YCTHOW U
MMCbMEHHOU
KOMMYHUKaIINN

Baapeer:

TCXHOJIOTUAMU IMOCTPOCHUA
JIeIIOBOM KOMMYHUKAIIUY Ha
TOCYJIapCTBEHHOM SI3BIKE

MTUCHbMEHHOU UCTIBITHIBACT 3aTPYAHCHUS | BHIBI YCTHOH H
KOMMYHHKAIHA B nesiom BJageer: MMUCHMEHHOU
He Baaneer: TEXHOJIOTHUSIMHU KOMMYHUKAIIHH, HO
TEXHOJIOTHSIMHU MOCTPOCHHUS AETOBO HMHOTJIa UCIIBITHIBAET
MOCTPOCHHUS AETOBO KOMMYHHUKAIIMA Ha 3aTpyAHECHUS
KOMMYHHUKAIIHMA Ha TOCYTapCTBEHHOM SI3BIKE, Baaneer:
TOCYAapCTBEHHOM HO YaCTO HCIIBITHIBACT TEXHOJIOTUSIMH
SI3BIKE 3aTpyIHCHUS MIOCTPOCHHUS JCTIOBOI

KOMMYHUKAIMH Ha

rOCyIapCTBEHHOM

SI3bIKE, HO MHOT/IA

HCTIBITHIBACT

3aTpyIHEHUS
He 3naert: B uesiom 3Haer: 3Haer: 3Haer:
0COOEHHOCTH 0COOEHHOCTH 0COOEHHOCTH 0COOEHHOCTH
MEXKYIbTypHOTO MEXKYIBTypHOTO MEXKYJILTYPHOTO MEXKYIbTypHOTO
B3aNMOJICHCTBUS, B3aMMOJICHCTBUS, B3aUMO/ICHCTBYS, B3aNMOJICHCTBUS,
00YCJIOBJIEHHBIX 00YCIIOBJIEHHBIX 06YCIOBICHHBIX 00YCJIOBJIEHHBIX pa3IHYHEM

pa3IuuueM dTHYECKUX,
PEeNUTHO3HBIX U
LIEHHOCTHBIX CUCTEM
npeacTaBuTeIeH
Pa3IMYHBIX THOCOB U
KoH(eccuit

He ymeer:
OCYUIIECTBJISITh

pa3IuuueM dTHYECKUX,
PEeNUTHO3HBIX U
LIEHHOCTHBIX CUCTEM
npeacTaBuTeIeH
Pa3IMYHBIX THOCOB U
KOH(eccuil, HO 10MyCKaeT
rpyObIe OMHOKH

B nesom ymeer:

pa3IurieM dTHYECKHX,
PEJIUTHO3HBIX U
LIEHHOCTHBIX CHCTEM
npeacTaBUTeNeH
Pa3JIMYHBIX ITHOCOB U
KOH(eccuil, HO HHOT/Ia
JIOITYCKAeT OIMIMOKH

JTHYCCKUX, PEIIUTHO3HBIX H
LEHHOCTHBIX CUCTEM
Npe/ICTaBUTENeH pa3InIHbIX
9THOCOB U KOH(eCcCHit
Ymeer:

OCYLIECTBIISITh
npodecCHOHANTBHYIO
JIeSITETIHHOCTD C YIETOM




npodeccroHaIBHYIO
JeATeIBHOCTh C Y4EeTOM
0coOeHHOCTEH
MEXKYJIBTYPHOTO
B3aMMOJICHCTBHS,
00yCIIOBICHHBIX
Pa3IMYUEeM STHICCKHX,
PEIUTrHO3HBIX U
LEHHOCTHBIX CUCTEM

OCYIIECTBIISATH
npodeccnoHaTbLHY IO
JIESATEIHOCTD C YYETOM
0COOeHHOCTEH
MEKKYJIBTYPHOTO
B3aMMOJICHCTBHS,
00YyCIOBICHHBIX
pa3inuueM dTHYECKHX,
PEIUTHO3HBIX U

VYwmeer:

OCYILECTBIISATh
npodeccHoHATEHYIO
JIESITEIIBHOCTD C Y4ETOM
ocobeHHoCTEH
MEXKYJIBTYPHOTO
B3aMOCHCTBHS,
00YyCIIOBIICHHBIX
pa3InIreM 3THICCKHX,

0COOEHHOCTEH
MEXKYJIbTYPHOTO
B3aMMOJICHCTBHS,
00yCIIOBICHHBIX pa3IHINEeM
JTUYECKHUX, PETUTHO3HBIX U
LIEHHOCTHBIX CHCTEM
MpeICTaBUTENCH pa3THIHBIX
9THOCOB U KOH(eCcCHit
Buaneer:

npeacTaBuTenei HaBBIKOM OCYIIECTBJICHUS
Pa3IUYHBIX 3THOCOB U TCHEOCTHALE CHCTEM PEIMTHOSHBIX 1 podeCcCUOHANBHOIM
koHpeccuit Ipe/ICTaBUTENICH HEHHOCTHBIX CHCTEM IESITENLHOCTH C YYETOM
He Baaneer: PasIUIHbIX STHOCOB 1 HPEACTABUTEIICU ocoOeHHOCTE!
HaBBIKOM KoH(eccuii, HO YacTo PasIMIHBIX STHOCOB H MEXKYJIbTYPHOT'O
OCYIIECTBIICHHS VCIILITHIBAET 3aTPy/IHEHUS | KOHQECCHH, HO HHOT/Ia B3aNMOACHCTBUS,
npodeccrnonanbHON B 1esioM BJIaeeT: UCTBITHIBAET 00YCIIOBIICHHBIX Pa3IHINEM
ACATCIBHOCTH C YUETOM HaBBIKOM OCYIECTBJICHUS 3aTpyIHEHUS OTHYECKUX, PEJIUTUO3HBIX U
oco0eHHOCTENR HpO(I)CCCI/IOHaHBHOﬁ Bnaz[eeT: HOEHHOCTHBIX CUCTEM
MEKKYIbTypPHOTO JEATENLHOCTH C y4ETOM HABBIKOM MpeCTaBUTENCH Pa3INIHBIX
B3auMoJIeHcTBYS, 0CcoOeHHOCTEH OCYILECTBIICHHS 9THOCOB U KOH(ecCuit
00YCIIOBIEHHBIX MEKKYIbTYpPHOTO npoecCHOHAIBLHON
pasIUYUeM dTHYCCKUX, B3auMo/JIecTBYS, JIESITETIBHOCTH C Y4ETOM
PEITUTHO3HBIX U 00YCIOBIICHHBIX ocoOeHHOCTE]
[ICHHOCTHBIX CUCTEM Pa3Iu4YneM 3TUYCCKUX, MEXKYJIbTYPHOTO
NpeCTaBUTCIICH PEIUTHO3HBIX U B3aMOCHCTBHA,
pa3sNUYHBIX 3THOCOB 1 LEHHOCTHBIX CHCTEM 00yCIIOBICHHBIX
KoH(peccuit HpeACcTaBUTENeH pa3INuueM 3THUECKHUX,
Pa3IMYHbIX 3THOCOB H PENUTHO3HBIX U
KOH(]eCCHH, HO 9acTo LIEHHOCTHBIX CHCTEM
HCIBITHIBACT 3aTPYAHCHUS | TIpeCcTaBUTENCH
Ppa3JIMYHbIX OTHOCOB 1
KOoH(eccHi, HO MHOT/IA
HUCIIBITHIBACT
3aTpyAHEHUs
He 3naer: B nesaom 3naer: 3Haer: 3Haer:

TEOPUH MOTUBAIUH,
JUJIEPCTBA U METOBI
paspemnieHus
KOH(TMKTHBIX
CUTyaluil B IpoLecce
CO3/IaHMSl, ONITUMH3AIHH
¥ PYKOBOJCTBA
JeSTENILHOCTBIO U
Ou3Hec-mpoleccaMu B
OpraHM3alu

He ymeer:
UCIIOJIb30BaTh TEOPUH
MOTUBALH, JUACPCTBA
¥ METOJBI pa3penIcHus
KOH(IIUKTHBIX
CUTYyaIluii B TIpoIiecce
CO3/IaHMS, ONITUMH3AIHH
¥ PYKOBOJCTBA
NeSITeTbHOCTRIO U
Ou3Hec-mpoIeccaMu B
OpraHH3aIiu

He Bnageer:

HABBIKOM
UCIIOJIb30BAHUSI TPH
OCYIIECTBICHUH
npodeccnoHaTEHOM
JeSITETFHOCTH TEOPUH
MOTHBAIINH, INACPCTBA

TEOPUH MOTUBAIUH,
JUJIEPCTBA U METOBI
paspernieHus
KOH(IUKTHBIX CUTYaIlli B
mpoIiecce Co3IaHus,
OIITUMU3AINNA 1
PYKOBOJICTBA
NIEeITEILHOCTRIO U OU3HEC-
mpoLeccamu B
OpraHu3aI|H, HO
JIoTycKaeT rpyobie
OIINOKHU

B nesiom ymeer:
HCTIOJIE30BaTh TEOPHH
MOTHUBAIIIH, JIUACPCTBA U
METOZBI pa3peIIeHUs
KOH(IUKTHBIX CUTYaIlli B
Tporecce CO3MaHus,
OIITUMU3AINNA 1
PYKOBOJICTBA
IEeSITENLHOCTRIO U OM3HEC-
Mpoleccamu B
OpraHu3aI[|H, HO 9aCTO
HUCIIBITHIBACT BaT'pyI[HeHI/IH
B meJsiom BJ1ajeer:
HaBBIKOM MCITOJIb30BaHUS
TIPY OCYIIECTBICHUN
npodeccnoHaTbLHOM

TEOPUH MOTHBAIUH,
JUICPCTBA U METOIBI
pasperieHus
KOH(JIMKTHBIX CUTYaIHH
B TIpOLIECCE CO3/IaHMs,
ONTHMU3AIHMU 1
PYKOBOJCTBA
JIESITEIIBHOCTRIO U
OM3HEeC-TIPOLIECCaMU B
Opra"Hu3auuy, HO UHOrJa
JIOMYCKAET OIIMOKU
Ywmeer:

HCTIOJIb30BaTh TCOPUH
MOTHBALIUH, JTUIEPCTBA U
METO/IbI pa3pelICHHs
KOH(JIMKTHBIX CUTYaI[H
B TIPOLECCE CO3/IaHMS,
ONTHUMU3AIMHU
PYKOBOJICTBA
JESITeIBHOCTHIO U
Ou3HEeC-TPOIIECCaMHt B
Opra’u3aluy, HO UHOrja
HUCIIBITHIBACT
3aTpyAHEHUA

Baaneer:

HaBBIKOM
HCIIONIb30BaHUS TIPU
OCYIIECTBICHHN

TEOPUH MOTUBAIUH,
JUJIEPCTBA U METOBI
paspenieHnst KOHQIUKTHBIX
CUTyaluil B IpoLecce
CO3JaHusl, ONTUMHU3AIAA 1
PYKOBOJICTBA
IEITENFHOCTRIO U OM3HEC-
MpoLeccaMy B OpraHu3aluu
‘YMeeT: UCIIOJIB30BaTh
TeOpI/II/I MOTHUBALUU,
JIUJIEPCTBA U METOIBI
paspetieHus KOHPIUKTHBIX
cuTyaluuil B Iporecce
CO3JaHus, ONITUMU3AIANA 1
PYKOBOJICTBA
NEeITENLHOCTRIO U OM3HEC-
mpoIeccaMy B OpraHU3aIUH
Baageer: HaBBIKOM
WCTIONIb30BaHUs TIPH
OCYUIECTBIIEHUU
npoQeCCUOHATBHOM
JCSITEIBHOCTH TEOPUU
MOTHUBAIIUH, JIUJCPCTBA U
METOJIBI Pa3pCIICHUS
KOH(IINKTHBIX CHTYAITHi B
mpoIiecce Co3IanHus,
OIITUMU3AINNA 1
PYKOBOJICTBA




Y METOJIbI Pa3peIICHUs
KOH(TMKTHBIX
CUTyalluil B IpoLecce

JIESITENIBHOCTH TEOPUU
MOTHUBAIIHH, JIACPCTBA U
METOBI pa3peIeHns

po¢heCCHOHATBHOMN
JESATETbHOCTH TEOPHHU
MOTHBAIIHH, TUIEPCTBA U

JEeITENLHOCTRIO U OU3HEC-
IPOLIECCAMH B OpraHu3aliu

CO3JIaHHUs], ONITUMH3ALUN
U PYKOBOJICTBA
JIEATEILHOCTRIO U
Om3Hec-TporeccaMu B
OpraHu3aIIH

KOH(ITUKTHBIX CHTYaIhi B
HPOLIECCE CO3IAHMS,
ONTHMM3AINH U
PYKOBOZICTBA
NEeITEIbHOCTRIO U OU3HEC-
IPOLIECCAMH B
OpraHM3aIiy, HO YaCTO
HUCIIBITBIBACT 3any[lHeHI/Iﬂ

METO/IbI Pa3peIeHusI
KOHQIIMKTHBIX CHTYaIUit
B IIPOIIECCE CO3/IaHMS,
ONITHMHU3AIMA 1
PYKOBOJICTBA
JIESITEIbHOCTBIO U
OM3HEeC-TIPOLIECCaMU B
OpraHu3aliy, Ho MHOr1a
HUCIBITHIBACT
3aTpyHEHUSI

Ouenounvle cpeocmea

3aganus A5 TEKYILEro KOHTPoJIs

IIpumep Tecra:

1. B yeM 3aKkimroyaeTcs cOMaIbHO-IICUXOJIOTMYECKUH acIIEKT aJanTaliu’?
A) npucnocobyieHre K HOBBIM (PU3UUECKUM H IICUXOJIOTHYECKUM Harpy3Kkam
b) mpucnoco61eHne K OTHOCUTEIEHO HOBOMY COITUYMY

B) ycBoeHue posin 1 OpraHU3alMOHHOTO cTaTyca pabouero MecTa B CTpyKType OpraHu3alun

2. Beigenure Kar04ueBOi dJIIEMEHT afanTallliu

A) 3HAKOMCTBO HEMOCPECTBEHHO C PaO0OYHM MECTOM
b) 3HakoMcTBO ¢ IpeanpusTHEM

B) onbiT paboThl

3. lns yckopeHus mpoliecca afanTaliuyd HOBOTro COTPYIHUKA HE0OX0IMMO:
A) TIO3BOJIUTH €MY CAaMOCTOSITENILHO BO BCEM Pa300paThes

b) no3nakomuts ero co crneundukoi opraHu3aiuyi U ¢ COTPYIHUKAMU

B) nmocTossHHO KOHTPOIUPOBATH €r0 padbOTy U JaBaTh OLIEHKHU U COBETHI

4. Kakue Bubl aJjanTalliy BBIACISIOT yUeHbIe?

A) mepBuyHas1, BTopu4Has, (pyHKIIMOHAIbHAS

b) ycroituuBasi, HeycToi4UMBasi, IPOrpecCUpyoIas

B) ckprrtas, siBHas, GpUKITMOHHAS

I') mpodeccrnonanbhas, ncuxopuzndeckas, COUATBHO-TICHXOJIOTUYECKast
J1) sxoHOMMUECKas1, COLMaIbHAas, MOJIUTUYECKas

5. Kakue nBa HanpaBiieHUs alanTalliy BBIICIAIOT B YIIPABICHUU ITEPCOHATIOM?
A) nepBuYHas, BTOpUYHAas

b) bynkumonanbHasi, CTpyKTypHas

B) ocHoBHas1, BcmomorartenbHas

') BHEWIHSISI, BHYTPEHHSS

/1) siBHas1, CKphITas

6. Kakoit u3 HrKe nepeurcIeHHbIX BUIOB aJanTallid OTHOCIT K BTOPUYHOM ajanTaiuu?
A) caHUTapHO-TUTUEHUYECKAs aanTaIlys

b) sxonoMuueckas

B) comnmanpHO-TICHXOTOTHYECKast

I') opranu3zanoHHO-aIMUHUCTPATUBHAS



7. Kakoifi M3 NepeunclieHHBIX ITYHKTOB SIBJISIETCS HEOOXOAMMBIM YCJIOBHEM OpraHH3aluu
KOJIJIEKTHBA U CYIIECTBEHHBIM (DAKTOPOM OpraHU3allMOHHO-aIMHUHUCTPATUBHON ajanTaun’?

A) HacTpoeHuE KOJIEKTHBA

b) Tpanunun xomexktusa

B) MopanbHO-IICMXOIOTMUECKUN KIIUMAT

8. Kakoli u3 nmepeyucieHHbIX MyHKTOB SBISETCS 0COOCHHO BAaXXHBIM Il APPEKTUBHON pabOTHI
PYKOBOIUTEINS?

A) BBIOOp CTHIIS YIIPABICHHUS, TPUEMIIEMOTO ISl JAHHOM OpraHu3aluu

b) cokpamienre ynpaBieHUIECKOro MTaTa Ha MPEeIIPUITHN

B) ciocoGHOCTh MeHemKepa K TBOPUECKOM WHUIIMATUBE

9. MexaHu3M ympaBieHUsI TPOPECCHOHATBLHON OpHUEHTAIMe M aJamnTalueil OCyIecTBIseTCs
qepes ...

A) popmupoBanue opraHoB 00pazoBaHUS

b) popmupoBanue u pa3BUTHE CHCTEMBI OPraHOB YIPABIECHUS PA3IMYHOIO YPOBHS

B) popmupoBanue u pa3BUTHE CUCTEMBI OPIaHOB KOHTPOJIS PA3TUYHOTO YPOBHS

') cokpareHne TeKy4ecTr paboued CHUIbI

10. HoBblli COTpYIHHUK MPUXOAUT B OTIEN, TNl BCE PAOOTHHWKH NIaBHO 3HAIOT APYT Apyra u
NpUBBIKIKA paboTaTh B KoMmaHje. OHU HE CTPEMATCS OOINAThCS C HOBHUYKOM, IMPEANIOYUTAS
CHauaja K Hemy npucmotperbca. C Bameld TOYKM 3peHus, Kak JOJDKEH MOCTYIHTh
PYKOBOJIUTENH B MOAOOHOM cuTyaruu?

A) Ha3HAYUTh OJHOTO W3 COTPYAHUKOB HACTAaBHUKOM HOBHMYKAa U MOMNPOCUTH IOMOYb
AAlITUPOBATHCA

b) omekarp HOBUYKa, KOHTPOJIMPOBATh €ro ACMCTBHS M 3allUIIAaTh OT KPUTHKH JPYIHX
COTPYIAHHUKOB

B) He BMemmBaThCs B IpoIiece aganTaiyuu, YTo0bl HOBUYOK CaM periajl CBOU MPOOIeMbl

11. OOs3aHHOCTH, KOTOpbIE TMPEXJE BBIMOJHSAINUCH OJHUM COTPYAHHUKOM, ILIAHUPYETCS
pacnpenenuTh MeXTy IByMsl paboTHUKaMu. [Ipu 3TOM OAMH U3 HUX - HOBHYOK B OpPTraHU3AIINH.
Ha Bam B3rysin, ciegyer:

A) 03BOJIUTH UM CAMOCTOSITENILHO Pa3AeIUTh (YHKIUN

b) mocoBeToBaTh OMBITHOMY COTPYIHUKY OTAaTh HOBHYKY O0Jiee JIETKYI0 padoTy

B) cocTaBuTh JOIKHOCTHBIC HHCTPYKIIUH TSI 000X

12. OguH w3 KaHAWIATOB HA BAKAHTHYIO JIOJDKHOCTh MONYYWJI XOpollee oOpa3oBaHHE,
MOTHUBHPOBAH Ha pa0dOTy B Ballleld KOMIAHUHM U YMEET JIETKO HaXOAUTh OOIIUMN SI3bIK C JIIOJbMHU.
Ho y Hero oTcyTcTBYET OMBIT paboThl B aHAIOTHYHOW MokHOCTH. Ha Bamn B3rmsia, ciemyer:

A) oTKa3aTh emMy B IpueMe Ha paboTy

b) npuHATH ¢ UcHBITaTENBHBIM CPOKOM

B) nmpuHsATh 6€3 UCTIBITATEIHFHOTO CPOKA

13. Onpenenurte OJIHy U3 CTaAUMN aaNTaluun:
A) accumunAnus

b) BeImaTa 3apaboTHO# TUIaTHI

B) «axkknmumaruzanus»

14. Opranu3aiMoHHO - AAMUHUCTPATHBHAS a/IalTaIUs TTO3BOJSET pAOOTHUKY:

A) 03HaKOMHTHCS C IKOHOMHYECKHUM MEXaHU3MOM YIPABIICHHs OPTaHU3aluCH

b) o3HakoMHTBCS C OCOOEHHOCTSMH OPTraHHU3AMMOHHOTO MEXaHW3Ma YIPABICHHS, MECTOM
CBOETO MOAPAa3ACIICHNs] B OPraHU3aIIMOHHON CTPYKTYpE



B) BKiItOUNTBCS B CUCTEMY B3aMMOOTHOLIEHHUH KOJUIEKTHBA C €r0 TPaJAULIUSIMU, HOPMaMU KU3HH,
LIEHHOCTHBIMHM OPUEHTALUIMU

I') 03HaKOMHUTBCS C HOBBIMH TPEOOBAHUSMH TPYAOBOM, MPOU3BOJCTBEHHONW M TEXHOJIOTHYECKOM
JUCLUTUIAHEI

15. Tlepron aganTaiuy K HOBBIM O0SI3aHHOCTSIM:

A) Gosnee MPOAOIDKUTENCH B CITy4ae MPUBJICYCHUS C TIOMOIIbI0 BHYTPEHHHX UCTOYHUKOB HaliMa
b) 6osee mpoioipKUTENIEH B CIy4Yae MPUBJICUCHHS C TIOMOIIBIO0 BHEIITHUX UCTOYHUKOB HaiiMa

B) anMepHo OJUHAKOB IIO HpOI[OJDKI/ITeJIBHOCTI/I IJId BCEX U HE 3aBUCUT OT HCTOYHHKOB
MIPUBJICYCHHS TIEpCOHAa

16. Tlo pe3ynpTaTaM MCCIIEIOBaHUM, TIOJIHAS aJanTaius paOOTHUKA B KOJIJICKTHBE 3aBEPIIACTCS,
KaK MPaBUJIO0, IO OKOHYAHUU:

A) mepBoro rojza paboTsl

B) nByx ner paboTs

B) Tpex net paboThI

17. Tlox mpodeccnoHanbHOM aanTanuei 0OIYHO TOHUMAIOT:

A) nproOpeTeHre HaBBIKOB, OCBOESHHE HOBBIX ITPHUEMOB B BHITIOJTHEHUH pabOTHI
b) ocBoeHue npaBUiI ¥ HOPM B3aMMOOTHOIICHUH B KOJUICKTHBE

B) npuBbIkaHMEe K HOBBIM YCIIOBUSM TpyZAa

18. IlpucmocobreHre MOJIOABIX COTPYIHUKOB, HE WMCIOIIMX OMNBITa MPOPECCHOHATHHON
JEeSTENIbHOCTH — 3TO:

A) nepBuyHas aganTarus

b) Bropuunas amanramms

19. B coOTBETCTBHME C NTPHUHIIMIIOM HEPAPXUH PEUICHUs HadalbHUKA CIY)KOBI YIpaBiICHUS
NepcoHajia B arrmaparc FeHepaﬂbHOﬁ AUPCKIHUN OGSB&TGHBHBI JJIs1 UCIIOJTHEHUA HadYaJlbHUKaMU
L[EXOB:

A) Her

b) na

20. K kakoli W3 Tpex TUIOTe3 TEOPHUH KOHCTPYHUPOBAHUS oOpraHu3aruu MwuHIOepra MO>XHO
OTHECTH ciefyloumii Te3uc: «IPGPEeKTUBHOE CTPYKTypuUpOBaHHE TpeOyeT BHYTpEHHeEH
MOCIIE0BATEIHHOCTH MEXKy ITapaMeTpaMi KOHCTPYUPOBAHUS OPraHu3alumn»?

A) runoresa coriaacoBaHHOCTH

b) runoresa cymecTBoBaHus

B) xondurypannonsnas rurnoresa

21. K 0coGeHHOCTAM AMBU3HOHAIBHOTO THIIA OPTCTPYKTYPHI YIIPABICHHS OTHOCSTCS:
A) noBbIienne 3P GEeKTUBHOCTH [ICHTPATU30BAHHBIX PEIICHUN

B) cumxenne noTpeGHOCTH B MEHeKepax — JPKEHEPATUTETOB O0IIero mpoQuis

B) MuHnMu3anus 1y0oinpoBaHus B anmnapaTe ynpaBieHus

I') BO3MOXHOCTB OpPraHU30BaTh «IEHTPHI MPUOBLIN»

22. Kakast opraHu3alMOHHAsi CTPYKTypa OCHOBBIBAETCS Ha 33/1aHUSAX, KOTOpPbIC JOJDKHBI OBITH
BBINIOJIHEHB! (HampuMmep, (UHaHCOBas JAEATENbHOCTb, OYXTaJITEpPCKUH y4deT, MAapKETHHT,
nepconain)?

A) pocTas CTpyKTypa

b) pynkunonanbHast

B) MynbTuAMBU3MOHHAS



I') matpuunas
J1) cTpyKTypa XOJIIMHTOBOW KOMIIaHUHT

23. Kakoil u3 BUAOB pa3feieHus TpyAa B yIpaBJICHHUM SBIAETCS, HA Bain B3risa, oCHOBOM AJist
BBIJICTICHUS IPYTUX:

A) TEXHOJIOTHYECKOE

B) nepapxuueckoe (BepTHKAIBHOE)

B) dynkumonansHoe

I') npodeccrnonanbHO-KBaNU(PUKALMOHHOE

24. Kakoli U3 3IEMEHTOB HE OTHOCUTCS K MOJEIIH CTPYKTYPBI OpraHu3aIuu, chopMyITHpOBAHHOM
I'eapu Munnbdeprom?

A) onepaniMOHHOE 4]IpO

b) akmonepsl

B) cTparernueckas BepimnHa

I') cpennsist muHUS

J1) oOciyKuBaronIMii NepcoHal

E) uneonorus

25. Kakoll MyHKT W3 MEPEYUCICHHBIX HUKE MOXHO OTHECTH K MPEUMMYIIECTBAM MaTPUYHOMU
CTPYKTYpbI OpraHu3anuu?

A) oTcyTcTBHE OIOPOKpATUH

B) BbICOKast TMHOKOCTh U JUHAMHYHOCTH

B) nerkocth nobaBiaeHus U mpeoOpa3oBaHUsl MOIPA3ICICHII

I') ueTkoe pacripenenenue 00s13aHHOCTEH U OTBETCTBEHHOCTH

J) neueHTpanm3amms

26. Kto aBTop Mmomenu mnoctpoeHUs 3PGHEKTUBHON OpraHu3aldy, MOJYYHUBIICH Ha3BaHUE
«Mogens 7 —C»?

A) T.ITutepc u P.Yorepmen

Bb) . Muu6epr

B) @.Teitnop

27. KTo aBTOp TEOpUHU KOHCTPYUPOBAHUS OpTraHU3aLNK?
A) I Munnoepr

b) ®.Teitnop

B) T.Ilurepc u P.Yorepmen

28. K10 M3 yueHbIX, 3aHMMAIOIUXCSI U3YYEHUEM OPTraHU3allMOHHOW CTPYKTYpBI, OTMETHII, YTO
YacTU OpraHU3ally UTPar0T pa3HbIe POJIU U HYXIAIOTCS B Pa3IMUHBIX METOJAaX yIpPaBICHU?

A) I Munnbepr

b) T.ITutepc

B) P.Yorepmen

) H.JIemaTp

29. OpraHuzaiii € HSKCTEHCHUBHBIM HCIOJIb30BaHUEM (OpMaNbHBIX MpaBWI U MPOILEayp,
[EHTPATN30BaHHBIM MIPUHITHEM PEIICHUMN, Y3KO OMpPEIeICHHON OTBETCTBEHHOCTHIO B padoTe U
YKECTKOM HepapXuu BIACTHU SBISIOTCS:

A) MEXaHUCTUYECKUMHU

b) nuBHU3nOHABHBIMU

B) oprannueckumu

I') nuueliHbIMU



30. OpraHu3auvoOHHasi CTPYKTypa, IIOCTPOCHHAs Ha OCHOBE IMPSAMOr0 pachpeacieHus
JOJIKHOCTHBIX O0S3aHHOCTEH OT BBICIIIETO 3BE€HA K HU3IIEMY, HA3bIBACTCS:

A) MaTpu4HOU

b) nuneiinoi

B) dbynkumonansHoM

I') komuccueit

31. Opranu3zanMoHHbIe U3MEHEHHUS Yallle BCEro TEPMAT HEy/lauy BCIIC/ICTBHE:
A) BHEITHUX 0OCTOSATEILCTB

b) HenocTaTka pecypcoB Uil OCYILIECTBICHUS U3MEHEHU I

B) crierku

I') HenpaBuIIbHOM MOCIIEIOBATEILHOCTH IEUCTBUI

J1) KOHCEpBaTUBHOCTH JIFOJICH

32. Opranu3anMoHHbIE CTPYKTYPhl, OPHEHTUPOBAHHBIE HA MPOJYKT, MOTPEOUTENS UIIM PETHOHBDI,
Ha3bIBAIOTCS:

A) TMBHU3UOHAIBHBIMA

b) pynkunonambHBIMU

B) 6puragabivu

I') matpuyHBIMU

33. Ilepconan — 3To0...

A) nuuHBIM (INTaTHBIA) COCTaB OpraHU3aIlMd, OOBEAMHEHHBIA MO MPOPECCHOHATBHBIM WU
JPYTUM MPU3HAKAM, BBITOIHSAIONUINA TPON3BOICTBEHHBIE UIIH YIIpaBlIeHYeCKHE (QYHKIINU;

b) TpynocnocoOHas 4acTh HACEICHUS CTPAHBL;

B) gacTh paboTHUKOB Opranu3anyu (IOpUINIECKU 0(hOPMIICHHBIX ), BBITOJIHSAIOLIAS
yIpaBJIEHYECKHE OIEpaLlUy;

I') wacte pabGOTHHKOB OpraHu3aluu (FOPUAMYECKH O(OPMIICHHBIX), BBITOJHAIONIAS TOJBKO
IIPOM3BOJICTBEHHBIE ONEPaLUH;

34. B mpakTUuecKoe yIpaBJICHHE MIEPCOHATIOM B JIFOOOW OpraHU3aIii BKIIOUCHBI:

A) TonpKo ciyx0a yrpaBleHHs IEPCOHATIOM;

b) Bce paboTHHMKY U BCe CITY»KOBI Ha TIPEATNPUSITHH;

B) Tonbko nuHEHBIE MEHEIKEPHI;

I') Bce nmuma w Bce caykObl Ha NPENNPHUATHHA, HECYIIME OTBETCTBEHHOCTh 3a paboTy ¢
IIEPCOHAIIOM.

35. Onpenenute NpaBUIbHYIO TOCIEI0OBATEIBHOCTD PA0OTHI C IIEPCOHAIIOM B OPraHU3ALIMU:
BapuanTt A:

1. CoOpatk UHPOPMALIKIO O IEPCOHAJIE.

2. OnpenenuTh Ley MIaHUPOBaHUS MPOU3BOCTBA.

3. CrutanupoBaTh MOTPEOHOCTH B IIEPCOHAIE.

4. CrutanupoBaTh UCMOJIb30BAHKUE TIEPCOHAA.

5. CnimaHupoBaTh pacxo/bl Ha IEPCOHAN OPTaHU3aL|H.
Bapuant b:

1. CrtanupoBaTh MOTPEOHOCTH B IIEPCOHAIE.

2. CrutanupoBaTh MCIOJIb30BaHKUE TIEPCOHAA.

3. Onpenenuts Lenu NJIaHUPOBAHUS POU3BOICTBA.

4. Cobpatb nH(pOpMaIIHIO O TTEPCOHAIE.

5. CnimaHupoBaTh pacxo/bpl HAa IEPCOHAT OPTaHU3aL|H.
BapuanT B:



1. CinmanupoBaTh pacxo/ipl Ha IEPCOHANI OPraHU3aLUH.
2. CrutanupoBaTh MCIOJb30BaHKUE TIEPCOHAA.

3. Onpenenuts Lenu NJIaHUPOBAHUS POU3BOICTBA.

4. Cobpatb nH(pOpMaIIHIO O TIEPCOHAIE.

5. CrutanupoBaTh MOTPEOHOCTH B IIEPCOHAIE.

Bapuant I':

1. CimanupoBaTh UCHOJIb30BAHUE MIEPCOHATIA.

2. OnpenenuTp Ley IIAaHUPOBaHUS MMPOU3BOCTBA.

3. Cobpath HHpOpPMAIHIO O TEPCOHAE.

4. CrutaHupoBaTh pacxobl Ha MEPCOHAN OpraHU3alrH.
5. CrutanupoBaTh MOTPEOHOCTH B IIEPCOHAIE.

36. CoBpeMeHHbIE KOHLEIIINH YIIPaBIEHUS IEPCOHAIOM 0a3UpPYyIOTCS ...

A) B OCHOBHOM Ha IIPUHLIMIIAX U METOJIaX aAMUHUCTPATUBHOI'O YIPABJICHHUS;

B) Tonbko Ha Bo3pacTarouiel poiu IMYHOCTH pabOTHUKA;

B) ¢ oiHO¥ CTOpOHBI, HA IPUHIUIAX U METOJAaX aJMUHUCTPATUBHOIO yIIPaBJICHUS,
a c Ipyroi CTOPOHBI, HA KOHLENIUN BCECTOPOHHETO Pa3BUTHS JINYHOCTH;

') B Gostbiiieii Mepe Ha HEOOXOAMMOCTH TUPEKTUBHOTO YIIPABICHUS TIEPCOHATIOM.

37. [lnanupoBaHUE YETOBEYECKUX PECYPCOB - ATO...

A) mporiecc onpeneneHns NOTpeOHOCTH OpPraHU3allii B YEIOBEUECKUX pecypcax U pazpaboTKu
METOJIOB €€ MOKPBITHS;

B) npouecc BpIOOpa METOI0B TIIAHUPOBAHMUS,

B) coBokynmHOCTH OaaHCOBBIX, HOPMATHBHBIX M MAaTE€MaTHKO-CTATHCTUYECKHX METOJIOB
IUTAHUPOBAHMS [IEPCOHAIA;

I') COBOKYITHOCTH Pa3IMYHBIX IIAHOB.

38. JI0JKHOCTHASI UHCTPYKIIUSA:

A) mepedeHb BBHIMIOTHSAEMBIX 3a/a4, OMHCaHWEe pabounx TpeOOBaHWU K WCIIOTHCHHIO, MPaBa,
OTBETCTBEHHOCTh paOOTHUKA;

b) nepeuens Gpynkuuit paboTHHKA;

B) onucanue pabodero mecra u TpeOOBaHU K paOOTHHUKY,

I') TonbKo onucanue paboyero Mecra.

39. K BHEImHEMY IBUKEHUIO [IEPCOHAIA OTHOCHT. ..
A) TEeKy4eCTh KaJIpOB;

b) xBanmudukanronnoe;

B) mexuiexoBoe;

I') Bce BbIIIE IEPEUNCIIEHHOE.

40. Habop mepcoHana - 3710...

A) COBOKYITHOCTH METOJIOB PabOTHI C MIEPCOHAIOM;

b) coznanue pezepBa nNpeTeHAECHTOB AJIs 3aHATUSI BAKAHTHBIX JOJKHOCTEH;
B) oT60p 13 HEKOTOPOTro Yncia MPETEHICHTOB;

I') onpenienienue HCTOYHUKOB MOKPBITUS TOTPEOHOCTH B TIEPCOHAJIE.

41. KomnereHus nepcoHana:

A) 3HaHMS, HABBIKH, CIOCOOHOCTH K OOIIEHUIO;
B) ypoBens 00mux 3HaHUM;

B) cnioco6HOCTH K padorte;

I') ypoBeHp unTENIIEKTA



42. CyTb 1enerupoBaHus COCTOUT:

A) nepenaue OTBETCTBEHHOCTH Ha 00Jiee HU3KUH YPOBEHb YIIPABICHMUS;

b) nepenave BnacTHBIX MOJTHOMOYMH BHU3 U IPUHATUU UX MEHEKEPOM HHU3ILETO 3BEHA;
b) B ycTraHOBIIEHMM IPHOPUTETOB;

I') B noBEepuu K CBOMM MOAYNHEHHBIM.

43. Ilpodeccuorpamma...

A) packphIBaeT Kak cojfepikanue mpodeccuu, Tak U TpeOOBaHMS, KOTOPhIE OHA
[PEABABIIACT K YEIOBEKY;

b) aT0 «1mopTpeT» naeanbHOro COTPYAHUKA;

B) Toxe, 4TO ¥ 1OKHOCTHAS UHCTPYKIIUS,

') Bce BhIIIE IEPEUHUCIICHHOE.

44. MapKeTHHT NepCOHAJIa BKJIIOYAET:

A) BbIOOD TyTEH MOKPHITHS MOTPEOHOCTH B IIEPCOHAJIE;

b) yrounenne naHHBIX, IPEACTaBICHHBIX IPETEHICHTOM Ha BaKaHCHIO;
B) npoBenenue trectupoBanus;

') mpoBeieHre KaipOBOTO HHTEPBEIO.

45. MeToabl MOCTPOEHUSI CUCTEMBI YIIPABJIEHUS IEPCOHATIOM:

A) cucTeMHBII aHaIKU3, METOJl CPAaBHEHUM, IEKOMITO3UILIMH U T. 11.;
b) mouckoB u penieHuii;

B) «paznensii u BnacTByii»;

') Hu4ero u3 BhILIE EPEUUCTICHHOTO.

46. Ctanuu OpraHu3allMOHHOTO TPOCKTUPOBAHUS CUCTEMBI YITPABIICHUS IEPCOHATIOM:

A) mpoekTHas MOArOTOBKA, OPraHU3AI[MOHHBIA OOIIMI TMPOEKT, OPraHMW3ALUOHHBIA PaOOUMii
IIPOEKT;

b) muccus, uenu, 3aauu, NpoEKT;

B) npoekTHas moAroToBKa, NPOEKTUPOBAHUE, BHEIPEHHUE,

I') Bce BbIIIE IEPEUNCIIEHHOE.

47. Kakue ™meroasl oOydeHuss Ha pabouem wmecte Hambosiee >(PQGEKTUBHBI B Ipolecce
npoecCHOHATBHOTO PA3BUTHS IepcoHana?

A) poramus, HCIOIB30BaHWE HWHCTPYKLMH, KOMHWPOBAaHUE, HACTABHUYECTBO, JEJETHPOBAHUE
ITOJTHOMOYMIA;

B) poranusi, poneBsie UTpbl, yueOHbIE CUTYAIIHH;

B) konupoBaHwue, /1e10BbIE UTPHI, MOJCTHUPOBAHHE, POTAIIHS;

I') nenoBbie u ponieBbIe UTPHI.

48. B pesynbrare cobecenoBaHUSI PyKOBOJIUTEIS KaapOBOi CIyKObI M TIPETCHCHTA HA 3aHITHE
BAaKaHTHOMN JOJDKHOCTH PYKOBOJUTENS OTAeNia peKjiambl, (UPMBI [0 TOPIrOBJE yCTPOWCTBaMU
MaJioi monurpaduu, OrpeIeleHbl TAKUE XapaKTEPUCTUKH MTPETCH ICHTA!

1. Bo3zpact —35 net, Myx4uHa;

2. Beicuiee o0pa3oBaHue B 00J1aCTH CTAHKOCTPOCHUS;

3. OnbIT IpakTUYECKON paboThl B KadecTBe oneparopa [I9BM - 7 ner;

4. OnbIT pabOTHI HA PYKOBOMSIIUX TOJDKHOCTSX OTCYTCTBYET;

5. Beicokoe ymeHue paboTtaTh Ha KOMITBIOTEPE (Ha CHCTEMHOM YPOBHE);

6. YpoBeHb KOMMYHHUKA0ETHLHOCTH BBIIIIE CPETHETO;

7. Jlornyeckoe MbIIIJIEHUE.



OnpenenuTs BO3MOXKHBIE JICHCTBUS PYKOBOIMTENS KaJPOBOMl CIIyKObl COBMECTHO C JTMHEWHBIM
MEHEKEPOM B OTHOIICHUH NIPETEHICHTA.

A) He0OXOMMO B35Th Ha PaOOTY C HCIIBITATEILHBIM CPOKOM;

b) HeoOxoamumMo npuUrIacuTh Ha paboTY, BHITIOJHUB OOJBIIMHCTBO BCTPEUHBIX TPEOOBAHUI
IPETEH/ICHTA;

B) HeoOxoaumo B34Th Ha pab0oTy 06€3 UCIIBITATEILHOTO CPOKA;

I') oTka3arp B mpueme, HO 3aHECTH JaHHBIEC B 0a3y NaHHBIX IS JaTbHEHIIEr0 COTPYIHUYECTBA.

49. TpynoBsle pecypchl Kak SKOHOMUYECKasi KaTeropHs 3TO...

A) dbu3mYecKre U HHTEJUICKTyalIbHBIE CIOCOOHOCTH B COOTBETCTBHU C YCIOBUSIMHU
BOCIIPOM3BO/ICTBA;

b) oTpaxkaroT OTHOIIEHHUSI IO TOBOY HACEJICHUS B COOTBETCTBHUH C YCIOBUSIMHU
BOCIIPOM3BOICTBA paboveii CHIIBI;

B) nena tpyna;

I') croumocTs paboueii cubl.

50. PauroHanbHbIN pexuM Tpya:

A) HaydHO 000CHOBAaHHOE YepeIOBaHUE TPY/A U OT/IbIXa;

b) xxecTkuit pacnopsaok AHs;

B) rubxuii rpadguk padoThI;

I') MuHMMaNbHASA 3arpyKEHHOCTh pabOTHHKA B paboyee BpeMs.

51. KimroueBble (pakTopbl, OKa3bIBAIONINE BO3ACHCTBHE HA JI0/ICH B Ipoliecce MPOU3BOACTRA!
A) 3apaboTHas 1uIaTa, OTHOIICHUS C HAYaJIbCTBOM;

b) umumx opranu3zanuu, J0JIKHOCTS;

B) B3auMoOTHOLIEHMS ¢ KOJUIETaMH U TIOAYUHEHHBIMH.

I') nepapxuueckas cTpykTypa, KyJIbTypa, pPbIHOK;

52. CocTaBisIolue CTpaTeruu yrpaBieHHs! IEPCOHATIOM:
A) otbop, o11eHKa, CTUMYJIMPOBAaHKE, PA3BUTHE TIEPCOHAA;
b) naeu, mpiciu, npasuia, IpoUEaypbl;

B) muccus, nenu, 3anaqu;

I') renepanbHast cTpaTterus ynpasieHHs OpraHu3anuei.

53. Pacxonp! Ha nepcoHait:

A) MHTETpaNbHBIN MTOKA3aTelNb, BKIIOYAIONINHA BCE PACXObI, CBA3aHHBIC C QYHKIIMOHUPOBAHHEM
YeJI0BeYeCcKoro (pakTopa;

b) onun u3 noka3zareneii o Tpyay;

B) 3apaboTHas nnara;

') rocynapcTBeHHBIE JOTALIUH.

54. IcTOYHUKY TTOKPBITUS MTOTPEOHOCTH B TIEPCOHAIIE:

A) He3aKOHHAsi KOMMEpYECKast 1eATebHOCTD;

b) «cBom» mronu u 3apyOeKkHBIC TAPTHEPHI;

B) 6upxu Tpyna, yueOHbIe 3aBeICHHS, COTPYIHUKH OPraHU3alINu;

') o0s3aTenpHOE TOCYIapCTBEHHOE PACIIpeIeTICHUE MOJIOBIX CIIEIIMATIUCTOB.

55. ConeprkaresbHble TEOPUM MOTHUBALIMM OCHOBBIBAIOTCA HA:
A) KOHIIeTIINH TOTPEOHOCTEH pabOTHUKA;

b) orieHke COOTHOIIEHUS YCHIIMI M TIOJTy4aeMOTo Pe3yibTaTa;
B) ananmze nporecca BEIMOTHEHHS paOOTHI,

') mpeacTaBieHUH O CIIPaBETMBOCTH BO3HATPAKICHHUS.



56. [IpoueccyanbHble TEOPUHA MOTHBALIMM OCHOBBIBAIOTCS Ha:

A) mpencTaBlIeHNH, YTO YEJIOBEK 10 IPUPOJIE CBOEH JIEHUB;

b) nepapxum nmorpedbHOCTEH;

B) koHIenun 3Ha4MMOCTH JIJIS YeI0BEKa MPOIlecca U BHIMOJHEHUS PabOTHI;
') KOHIIENIMK «TUTHEHUYECKUX (PaKTOPOBY.

57. Tlporecc BO3AEHCTBHSI HAa YEJIOBEKA B IEJIAX MOOYKICHUS €r0 K ONMPEICICHHBIM JICUCTBUSIM
myTeM IPOOYXKACHHS B HEM OTPECIEHHBIX MOTUBOB HA3bIBACTCH. .

A) MOTUBHUPOBaHUEM;

b) noompenuewm;

B) MmanunynupoBanuem;

I') ctumynupoBanuem.

58. CornacHo Teopun «X», MEHEIKEDP JOJIKEH:
A) mpuHYXJIaTh TTOJTYMHEHHBIX K paboTe;

B) ObITh BHUMATENBHBIM K TIOJTYMHEHHBIM;

B) moHATE UX ¥ CTUMYIUPOBAThH UX PadOTY;

I') yBaxxaTh MOTYNHEHHBIX.

59. CornacHo Teopuu «Y»:

A) paboTa HE TPOTHUBHA MPUPOJIC YETOBEKA;

B) pabota He maeT M0aIM YIOBIETBOPEHUE;

B) paOOoTHHKH MBITAIOTCS MOJYYUTH OT KOMIIAHHH BCE, YTO MOXKHO;
I') paGOTHUKHN HE MOTYT BJIUTHCS B OPraHU3ALIHUIO.

60. Bam coTpymHHK oOTIH4aeTcs OOJBIION pPaboTOCIOCOOHOCTHIO, AKTUBHOCTBHIO, MOXKET
pabotaTh «3amoem». OObIUHO, BCIEA 3a MOJIBEMOM aKTUBHOCTH HACTYIAeT MEPHOJI AETPECCHH,
ynajka cuil. OcoOeHHO, KOT/1a €ro YCHIIUS He OJKPEIUISIOTCS ycrexoM. Bo B3anMOOTHOIIEHUIX
C KOJIJIETaMU MOET ObITh BCIBLILYHBbI, IPSIMOJIMHEEH, OJIHAKO YMEET BIIUATH Ha OKPYKAIOUIHX.
Ckopee Bcero, Bl Oynere nopy4yars eMy pabOTHI:

A) paboThI ¢ IPKO BBIPAXKECHHOW IUKINYHOCTHIO;

B) cnokoiinbie, MOHOTOHHBIE Pa0OTHI;

B) Bcerna aktuBHBIC, TpEOYIOMINE TOCTOSIHHOW paOOTHI C JIFOABMHU;

I') omHOOOpa3Hble, He TpeOyroIMe YacTOM MepecTPOKY C OAHUX 3aJaHHUi Ha IpyTHe.

61. MeronaMu ynpaBieHHs IEPCOHATIOM BBICTYIAIOT. ..

A) opraHu3allMOHHO-PACIIOPAIUTENbHBIE, IEMOKPATUYECKHE, JINOEPAIIbHBIE;

b) axMuHMCTpaTUBHO-KOMaHAHbIE, IEMOKPATUYECKHUE;

B) opranu3zannoHHO-pacnopsiAnTeNbHbIE, SKOHOMUYECKHE, COLIMATIbHO-TICUXOJIOTMUECKUE;
I') Bce BbIIIE IEPEUNCIIEHHOE.

62. KopnopaTuBHas KyJIbTypa OCHOBaHa Ha:

A) pa3aensieMbIX OOJIBIIMHCTBOM WIEHOB OpPraHU3aluu YOSKACHUAX U IECHHOCTSIX;
B) ocoGeHHOCTSIX TPOU3BOJICTBA;

B) nmpunsATHIX B 00111ecTBE hopMax MOBECHNUS,

I') npaBuax, onpeaesnsieMbIX TOJIBKO PYKOBOJCTBOM OpraHU3aIHH.

Onenka GopMHPYETCS CIEAYIONUM 00pa3oM:
- OLIEHKa «OTINYHO» - 85-100% mpaBUIIbHBIX OTBETOB;
- oleHKa «xopoio» - 70-84% mpaBUIIbHBIX OTBETOB;



- OLIEHKa «yJOBJIECTBOPUTENHHOY - 40-69% NpaBUIIbHBIX OTBETOB;
- OLIEHKA «HEYIOBIIETBOPUTEILHO» - MeHee 39% MpaBUIIbHBIX OTBETOB.

IIpumep Tem nisa pedeparos:

Konnenuus ynpapieHHs 4eT0BEYECKUMH PeCypcaMu

ConnanbHBIN U 9dKOHOMHYECKHH KOHTEKCT TPYIOBOM MUTpAIMK (BHYTPEHHEH U BHEIITHEH ).

MurpauronHas noiautuka Poccun.

[IporHo3upoBaHre YHUCICHHOCTH U NPO(ECCHOHATBHOM CTPYKTYPbl YEIOBEYECKHX

pecypcos.

Tennenuuu Tpynoobdecnedenus B Poccun na nepuox no 2050 r.

['moGanu3zanus: counagbHbIE MOCIEACTBUS U BO3JICHCTBIE HAa PHIHKU TPYAA.

7. OObekT u cyovekt YUP Ha pa3nuuHbIX YpOBHSX YIpaBieHHUS (IIPEANpPUATHE, PETHOH,
TOCYZapCTRO).

8. DyHKIMHM yNpaBlICHUS YEIOBEUECCKUMH PECYPCaMU.

9. Bribop crparerun YUP.

10. Tlomutuka YYP.

11. XusHeHHBIN UK opranu3anuu u YYP.

12. TInanmpoBaHue MOTPEOHOCTH B YEIIOBEYECKUX PECYpCax.

13. KaapoBblii MOHUTOPHHT.

14. MapkeTuHT 4eT0OBEYECKUX PECYPCOB.

15. AyrcopcuHr.

16. VYmnpasnenue pabounuM BpeMEHEM.

17. JlemoBas orieHKa paOOTHHUKOB (aTTECTAIIHS).

18. KoprnopaTuBHbIE CUCTEMbI MOTHBALIUHU TPY/A.

19. KomrieHcanmoHHBIN MEHEHKMEHT B cucTteme YUP

20. KopropaTuBHas couuanbHas OTBETCTBEHHOCTh OM3HECA.

21. TlpodeccuonanbHOe 00yueHNE PAOOTHUKOB Ha peAnpusaTuU. KoyduHr.

22. OnpeneneHne KO3PPHUIHEHTA YETOBEUYECKOTO PA3BUTHA.

23. VYmpaBieHHE YeIOBEUECKUMH pecypcaMi HAyKOEMKHUX IPOU3BOCTB.

24. OpraHu3alnMoOHHOE MoBeneHue B cucreme YUYP.

25. Cuctema TpyaoBbIX OTHOIIEHUH B YYP.

26. AwntukpusuctHoe YYP.

27. Mexnynaponnoe YYP.

28. MexayHapoHble OpraHU3alUH TPYAA.

29. CpaBHHUTENBHBIN aHATN3 3apYOCIKHBIX MOJICTICH YIPaBICHUS TEPCOHATIOM.

30. YenoBeueckuit pakTop Kak perarouinii (GakTop B COBpeMEHHONH YKOHOMHUKE.

el AN S

oo

Onenka pedepaToB MPOU3BOAUTCS IO IIKAJIE «3aYTEHOY / «HE 3aUTEHO.

IIpumep KeiicoB:

Keiic 1. «Cokpamenue mrara»

ITosicHeHHus K 3aJaHUIO:
Ha xpymHOM CcTEeKOJBbHOM 3aBOj€ Jelia paHee IIIM BIIOJHE YCIENIHO. 3aBOj ObLI

noctpoeH B 80-¢ U peaan30BbIBAI CBOIO MPOAYKIIMIO IIPU COBETCKOM BJIACTH, IIPU EPECTPONKE U
OpU aKTUBHOM pa3BUTHHM JeMOKpatud. Ho B CBSI3M C aKTUBHBIM pPa3BUTHEM HOBEWUIIMX
TEXHOJIOTUH KOHKYPCHTBI CTaJIM BBITCCHATH C PbIHKA 3Ty HCKOrZJd NPONBCTAOIIYHO KOMITAHHIO.
MHorue 3aKa3dyuku M IOCTOSHHBIEC ITOKYIATEJIM CTEKOJBHOW MNPOAYKIUU YIIIX K IPYyTrUM



Ipou3BOIUTENAM. B pe3ynbTare 3a mOCHEAHHE BOCEMb MECAILIEB KOJUYECTBO 3aKa30B
YMCHBIINIIOCh, U B CBA3U C 3THUM IOSABUIIUCH HCpCGOI/I C MOCTYIUICHUEM HAJIWYHBIX ICHCT.
[ToaToMy pYKOBOACTBO pEMIMIO COKpaTUTh YacTh TNepcoHana. Ha coBemanum coBeTa
JUPEKTOPOB OBUIO MPHHATO pPELICHHE: 3aBEpPIIMTh YK€ HAaMEUCHHbBIC IOTOBOPHBIC CIENIKH, a
3aTeM W3 pacdera COKpAIICHHUs 3asBOK OT MOTPEOUTENed MPOBECTH PACUYETHI, YTO M CKOJIBKO
npunercs ypesarb. Ha ocHOBe MOJMy4YeHHBIX JAHHBIX BBIYMCIUTH W3JUIIEK pabodeil CHIIbl U
HavaTh yBosbHEeHHUs. [lo yOexxaeHuto BiaJenbleB 3aBojia Mepa Obljla BpEMEHHOM, TaKk Kak yepes
MOJITOJIa OHU TUTAHUPOBAJIU 3aHITh HOBYIO HHIIIY HA PBIHKE COBITA, YTO MPH XOPOILIEM Pa3BUTUU
noTpeboBajgo Obl 0OpaTHOW pabOTBI C TIEPCOHATIOM — HaboOpa HOBBIX COTPYIHUKOB.
CoOCTBEHHUKH U PYKOBOJHUTENb 3aBOJA PACCMAaTPUBAIH 3Ty MEpPY Kak BO3MOXXHOCTh OUYHUCTHTH
KOJUICKTHUB OT YCTAapCBUIUX KOMHGTGHHI/II\/'I U BJIUTb HOBYIO KPOBb B KOJIJICKTHUB. PaGOTHI/IKaM
pelmIy noka Hu4ero He coodbmarsb. Ho mH(popmMaius Bce paBHO NMPOCOYMIIACH, U COTPYTHUKH
Hayanu pearrupoBath. 110 HEM3BECTHBIM MPUYMHAM MAIIUHBI TIepecTain padoTaTh, CTAINA 4acTO
MpOCTanBaTh W3 3a IMOJOMOK, MOSBHJIOCH OONBIIOE KOJWYECTBO Opaka, TeMI pabOThI KpaiHe
CHU3MUJICS,, MHOTHE YIILJIM Ha OOJIbHUYHBIN, a IPYyTUe IPOCTO HE BBIILIN 0€3 00bSICHEHUS TPUYHH.
[Tpon3BoauTENHHOCTh pe3Ko ymaya. J[Mpekiusi okaszajach B CIIOKHOM IIOJIOKEHHMH, € ObLia
HENOHSITHA MpPUYMHA, TaK KaKk OHa OblUla yBepeHa, 4TO COTPYAHUKH HUYero He 3HatoT. OHa
Mopy4Yniia PyKOBOAUTEIIO OT/IENa KaJIpoOB Pa3pelInTh CUTYAILHUIO, IEPETOBOPUTH ¢ TPO(HCOI030M
U HAJIaJUTh OOCTaHOBKY.

Bonpocel 1 3aganus
Kax Brb1 onieHuBaeTe nelicTBHsI COOCTBEHHHKOB M pyKoBoauTene kommanuu? Kak, mo Bamemy
MHEHHUIO, HY)KHO OBLIIO MTOCTYNHTH KOJUIEKTHBY? OOOCHYITE CBOE pelieHne

Keiic 2. «IlomMomb WM COTPYAHUYECTBO: BONPOC KOMMYHUKATHBHOM 3PeI0CTH

ITosicHeHus K 3aJaHUIO:

B npoextHOM oTaene uHGOPMALMOHHOW KOMIAHUU pPAa0OTanu WHXXKEHEpaMH JIBe
*eHIIKUHbI — AHactacuss M. u Enena M. OHu npunuiy B OpraHu3annio OJHOBPEMEHHO, HO CTHIIb
UX pabOThl CHJIBHO pasziauyaics. AHacTacus Oblila HAa PEIKOCTh JOOPOCOBECTHA, MMyHKTYalIbHA U
TpeboBaa TOro k€ OT MOAYMHEHHBIX, K TOMY € HE OTKAa3bIBAIAaCh OT BHEIUIAHOBOW PabOTHI.
Enena, B cBOIO o4epenn, paboTalia HECTaOMIIBHO, MIEPUO/IbI AKTUBHOCTH YePEOBATUCH Y HEE CO
criajjlaMu HacCTpOEHHUs U paboTOCTIOCOOHOCTH, OHA YKaJOBaJIach Ha JaBJICHUE, cepaIieOneHne, HO
Ha OOJBPHUYHBIN HUKOIZA HE XOJWja, OOBSCHSS 3TO TE€M, YTO HE XOUeT TepsTh B 3apIjiare.
PykoBoauTenb Bcerna el el Ha yCTYIKH, 3Hasi, YTO MOKET MOJOKHUThCA Ha AHactacuto. Korga
Enena orkaspiBasach OT MEJIKHX MOPYYEHUM WM B OYEPEIHOW pa3 cChUIajach Ha IUIOXOE
CaMOYyBCTBHE, TO HAa4YaJIbHHUK OTJENa TMepedaBall 4acTh ee padoThl AHactacuu. [lpuyamHOMN
NEPBbIX CTOJIKHOBEHUH MEXIY COTPYAHHMIIAMHU HOCIYXWIH omMOKu B pabore Enensl. Tak kak
AHacTacu¥ TPHUXOIUJIOCH MIOJIETBIBATh HEKOTOPYIO 4acTh paboTwl 3a EneHy, To oHa crama
TpeOOBaTh KAYECTBEHHOIO M CBOECBPEMEHHOTO €€ HUCHONHEeHWs. M XOoTs CcBOM 3ameuaHus u
TpeboBaHusi AHacTacusi BbicKazayna Eyene 0e3 cBuueresnel, Ta caenajga MHIUACHT MPEAMETOM
obcyxnaenuit B otraene. KoHdmukT mepepoc B HENpHsI3Hb KoJuler Apyr K apyry. M mx
HEIOCPEICTBEHHBIM PYKOBOAUTEIb, PELIMB HE JIE3Th B )KEHCKHUE eI, IPU NEPBOM BO3MOKHOCTH
MOJIHOCTBIO Pa3Aenuil UX (QYHKUIUU U MPeaoKuil AHAcTacuu 3aHsTh Jpyroe pabodyee MecTo B
cocemHEM OTAeNie. AHAacTacusi OTKa3ajlach BBIMONHITH Apyrue (YHKIUOHAIBHBIC 3ala4d U



notpeboBaia, 4YToObl pyKoBoaUTENb nepecanui Eneny B apyroil othen, Tak Kak MMEHHO OHa
OTJILIHMBAET OT PaOOTHI U BUHOBATA B CJIOKUBIICHCS CUTYAIIHH.

Bonpocs! 1 3aganus

PazpsicHuTe mMO3MIMIO ydacTHHKOB Keiica. Kro, mo Bamemy MHeHHIo, B Ooublien
cTeneHu BiuWseT Ha cutyanuio? Ecth nu ommbOku B pemeHusx pykopoautens? Kakue? Kak
JOJIKHBI TOCTYMUTh YYAaCTHHUKHM, 4YTOOBI pa3pelinTh BO3HHKIIYIO mpobnemy? Ilpemmoxure
KOMIIaHUM PELICHUE MTPOOIIEMBI.

Keiic 3. «¥YcioBusi 1J1 NOBBIILIEHUS 10 cJIyx0e: cutyanus 1»

IHosicHeHud K 3a1aHUIO:

Bb1 y:xe HeckonbKO JIeT paboTaeTe B KOMIIAHMM B OTHeje oOydeHus rnepcoHaina. Bamm
00s13aHHOCTH BeChbMa OJHOOOpa3Hbl, HO B TO ke BpeMs Bbl He oTBeyaere 3a KOHEUHBIN
pe3ynbTar, Tak Kak HapsAay C JIPYrUMH COTPYAHHMKAMHU BBIMIOJIHAETE paboOTy MO MOPYUYECHHUIO
pyKoBoauTeNns OTAeNa OOydeHHs] IepcoHasia. Bbl BbIMOJIHSETE TJaBHBIM OOpa3oM Takue
CTaHJApTHBIC JACUCTBUS: — IOJydaeTe 3aKa3 Ha OOydYeHHE OT PYKOBOJHUTENS OTAeNa U BHOCHUTE
ero B 0a3y IMJIaHUPOBaHUS OOYUYCHMS; — COCTABJISIETE CHHCOK pabOOTHUKOB Ha OOy4YeHHE WIH
NOBBIIIIEHNE KBaTM(UKAMK 1O 3asiBKaM PYKOBOJIUTENEH NOJpa3/elieHuil; — BHOCHTE BcCe
JTAaHHBIE 110 COTPYIHUKAM M IIepeaeTe 3Ty 3asBKY CBOEMY PYKOBOAUTENO. B 06mem, Bol nonum
I0 TOM craguum B paboTe, Korja cTajio CKy4YHO, HO 3aTo Bbl uMmeeTe BO3MOXHOCTH
OTIpAIIUBAThCS IO HEOOXOAWMOCTH, M B KOJUIEKTUBE OYEHb XOPOUIMM ICHUXOJIOTMYECKUN
knmuMmaT. OpHako B mocienHee BpeMs Bbl 4yBCTByeTe, 4YTO HEYAOBIETBOPEHHOCTb TPYAOM
YCHJIMBAETCS, @ BBl TOTOBBI BBINMOIHATH OOJiee CIOXKHYIO paboTy WM XOTsl Obl OMpoOOBaTh,
npudyeM Bam xotenock Ob1, uT0OBI Barma pabota He 3aBHcena OT pe3yiabrara paboTsl Apyrux. B
o0mieM, Bbl yBepeHbl, 4TO pyKOBOAWUTENIb MOT OBl yXe MpeanoxuTh Bam mecto mosbime. B
oTBeT Ha Bamry mpocs0y O MOBBIICHUH PYKOBOAWTENb CKa3all, YTO OTBETHT Yepe3 HECKOJIBKO
nHen. Yepes Tpu AHA HayalbHUK IPENIOXKWI Bam ciepyromue ycioBUs: — IO pe3yJbTaTaM
paboThI 3a mpebIayIee BpeMs OH HE BUAUT OCHOBAHHI JUIsl MOBBILICHUS, HO NpeiaracT Bam B
TEYEHHUE CIEAYIOIUX ABYX MECSIEB BBIMOJHATH (YHKIMH BEAYIIETO CIEIHANCTa BMECTE C
Temu, 4To y Bac yxe ecTp; — opunmanbHOe pacopsHKEHHUE O MOBBIIIEHUU OyJIEeT CellaHo, eClin
Bbl Oynere OTAWYHO CIIPaBIATHCA CO BCEH paboOToOif; — OrjiaTa HE MEHSETCS, HO eciii pabora
OyZIeT BBINOJHEHA KaueCTBEHHO, TO Bl monyunTe npemMuanbHble, pa3Mep KOTOPhIX Takxke Oyner
3aBUCETh OT pE3yJIbTaTa.

Bonpocs! 1 3aganus
OnenuTte npeIokKEeHNEe pyKOBOIUTENS MO KaxaoMy MyHKTy. Kakue ycnosust Bel xotenu
0b1 n3MeHUTH? [IpeIoKnTE pyKOBOIUTEIO CBOM BapHUAHT PEIICHMUS.

Keiic 4. «¥Yci0Bus1 1J1 NOBBIILIEHUS 110 CJIYyK0€: CUTyanus 2»

IHosicHeHus K 3aaHUIO:

Brer paboraere crapmuM MeHemkepoM B KommnaHuu. OIWH W3 OTACNIOB, KOTOPHIM BbI
pykoBoauTe, HasbiBaeTcsi «OTaen opraHu3alUu TPYAOBOM IeATENbHOCTH». Bbl oTBeuaeTe 3a
NepeIBUKEHUE COTPYAHUKOB BHYTPU KOMITAHUH, COITPOBOK/1a€TE BCE MPOLIECCHI PACIPEIEICHUS
paboueii Harpy3ku. COTpyTHUKOB OT/ieIa TPOE, U OHU pabOTaIOT B PA3TUYHBIX MMOAPA3ICICHUSX,
BBITOJIHSAS PYTUHHYIO U OyMakHyI0 paboTy, (GUKCUPYIOT PUTMBbI TPyJa COTPYAHHUKOB, AENAIOT



dororpaduro paboyero Mecra, CYMTAIOT, CKOIBKO (DaKTHUECKUX YaCOB BHIPA0ATHIBACT KaXKIBIN
corpyaHuk. [lo cytu ux paboTa yeTko peraaMeHTHpOBaHa M XOPOILIO OPraHU30BaHA, IOITOMY
BaM He Hy)XHO ITOCTOSTHHO JIe1aTh IPOMEKYTOUHbIe TpoBepku. OHM OTUUTHIBAIOTCS nepe] Bamu
pa3 B Mecdll W IOJAIOT TOTOBBIE IepepaboTaHHble [aHHblE. Bam HemocpeICTBEHHBIH
PYKOBOJIUTENb — 3acilyKEHHBIH M J10OpPOCOBECTHBIM YENOBEK, KOTOPBIH CKOPO YXOAWUT Ha
IEHCHI0, O 4YeM OH He pa3 rosopuwi. KoHEYHO, €ro HpUHLUUIBI U METOJbl YIPABICHUS
KOJIJICKTHBOM YK€ HE OTBEUYAIOT TPeOOBAaHUSAM COBPEMEHHOCTH, HO paboTa OT/ieNa HE BBI3HIBACT
HapeKkaHuil Cco CTOpOHbI TIJaBel KoMmaHud. K ToMy »ke OH cMmeno mojarajics Ha
CaMOJOCTaTOYHBIX  COTPYJHHKOB, KOTOpble  O00OJaJalOT  XOpPOLIMMH  aHAJTUTHYECKUMHU
cnocoOHocTsAMHU. OIMH U3 COTPYIHUKOB XOYET MOrOBOPUTH ¢ Bamu 1o moBoay IUlaHa CBOErO
KapbepHOT0 pa3BUTHs. BBl He 04eHb XOPOIIO ¢ HUM 3HAaKOMBI, IPOCTO MHOT/IAa CTAIKUBAJIKNCh Ha
paboTe u 3HaeTe, Kak €ro 30ByT M B KAKOM OTJielle OH paboTaeT. Bbl MOAHAIM €ro IMYHOE €10 U
BBIICHWJIM, YTO ATOT PabOOTHUK 0O0JaJaeT O4eHb BBICOKOM KBanuduKkanumeil, HO UHTPOBEPT,
HEOXOTHO JaeT peKOMEHJalluy U HEe IPUHUMAET aKTUBHOI'O Y4acTHUs B PEIIEHUH 3a/1a4 oTjena. Y
Bac croxuninocs BreyaTiieHHe, YTO MPEANOCHUIOK K BBICOKOMY KapbepHOMY Pa3BUTHIO Y KOJUIETH
HeT.

Bonpocs! 1 3aganus

Bam HYXHO NOJIy4MTH O COTPYIJHHMKE Kak MOXHO Oonbmie wuHpopmarnmu. Kakue
UCTOYHUKN Bpl wucnons3yere? PykoBoauTenb, KOTOpPBIM BCKOPE YXOIUT Ha IIEHCHIO,
HACTOATEIbHO peKoMeHAyeT BaM npoaBurare coTpyaHuka. Bamm Touku 3peHHs] HE COBIAAAIOT,
Tak Kak To, 4yTo Bbl Ha3biBaeTe O€3bIHUIMATHUBHOCTHIO, PYKOBOAMTENb MPUHUMAET 3a
YpPaBHOBEIIEHHOCTh M cIepkaHHOCTh. Kak Bbl oOTHecerechb K MO3UIUH PYKOBOAUTENS?
ApryMEHTHUPYHTE CBOE PEIICHUE.

Keiic 5. «CoTpyIHUKH-KOHKYPEHTbI»

IosicHeHud K 3a1aHUIO:

Hecmotpst Ha To, uro Upuna I1. u Cepreii I'. paboranu B cocenHUX OTAENAX, MO POIY
JeSITeIbHOCTH TIepeceKauch O4YeHb peako. Kak mpaBuio, 370 Obuld OOLIME COBEIAHUS,
IUTAHEPKHA M KOPIIOPATUBHBIC Ipa3AaHoBaHuA. OJHaXKIbl HA OYEPEIHOM KOJUIEKTHBHOM BCTpEde
MEXIy HUMHU 3aBA3aJICsl CHOp MO OJHOMY IPO(GECCHOHAIBLHOMY BOINpPOCY, KOTOPBIM Kacaics
OpraHu3aly padboThl MEXIY COTPYJHMKaMHM MX oTAenoB. HauaB ¢ 3aMedaHuil 1o moBoay
HEI0CTaTKOB PabOThl COCEAHUX KaOMHETOB, OHM IMEPELUIN Ha JIMYHbIE OCKOPOJIEHMS, U TOJIBKO
KOrJa MX OOIIMH pPYKOBOJAUTEIh MOMPOCHI YCIOKOUTHCA, OHHM MPEKPaTUIN ITyOJUYHBIC
pa36opku. [locne 3Toro oHM crapanuch u30eratb OOIICHUS IPYT C APYTOM, OOBSCHSS 3TO TEM,
YTO MPOCTO HE MOTYT HaiTH oOmwmil sA3bIK. [Iponuio BpeMs, U B pe3yiabTaTe rOPU30HTAIBHOTO
nepeMenieHus o kapbepHoil ectHuie Cepreli okassiBaercs B oqHoM otaene ¢ Mpunoii. [locne
nepexona Ceprest B oTaen, rjae padorana MpuHa, Ux HEMpHs3Hb CTaja COBCEM O4eBUIHOMN. UTO
On1 HU cka3zania Mpuna, Cepreii Bcerna KOMMEHTHPOBAJ €€ CI0Ba B si3BUTENbHON (popme. OHU He
YIIYCKaJId MOMEHTa, 4TOObI MOJIKOJOTh IpPYyr Apyra. PykoBoauTens oThena MOroBOpuia C
o0ouMu, U BpoJie Bce mpekpaTuiiock. Ho Ha camoM Jienie HeraTuBHOE OTHOIIEHUE HE MCUe3Io, a
CTaJIO TILATENbHO cKphIBaThesl. Hanpsokenue pocno. Kosutern cranm BbpakaTh aHTUIATHIO APYT
K JIpyry, copeBHysicb B pabore. Crapanuch omepeiuTh ApPYyr Apyra ¢ peuieHueM padouux
BOIIPOCOB, ObICTpEE APYroro BBHINOJHUTH CBOU 3aJa4d U MOKa3aTh PYKOBOJUTENIO, YTO JIyYllle
cnpasisiercs ¢ 3ananusmu. [Ipopaboras psgom ¢ CepreeM Tpu Mecslla B COCTOSHUM aKTUBHOM
60ps0bl, MpuHa nepecrana crapatbes. OHa chana MO3ULMHU, MPUHATA TAKTUKY PABHOAYIIUS U
Oe3ydactusi, B ToO BpeMsi kKak Cepredl OTJIMYHO CHPABISLICS CO CBOCH pabOTON M TOKa3bIBAI



BBICOKHME pe3yibTaThl. Uepe3 kakoe-To BpeMsa MpuHa pemmnack Ha OTKPOBEHHBIM Pa3roBOp C
PYKOBOOUTCIICM OTACTIA U O6’b$ICHI/IJ'Ia CUTYyallHIoO. PyKOBO,Z[I/ITG.HB B OTBCT IMPUHAT PCIICHHUC
oTnpaBuTh MpuHy Ha Kypchl NOBBIIIEHUS KBATM(UKALKMU M Yepe3 Ba Mecsla MOCTaBHI ee Ha
AOJDKHOCTBH BCAYHICTO CIICHIUAINCTA, B PE3YJILTATC UCTO Cepreﬁ cTall €€ MIOJYMHCHHBIM.

Bonpocsl u 3ananus
KT0 u3 ygacTHHKOB BbIOpai HEBEPHYIO MOJENb MoBeneHNus? MoxHO U ObUTO M30eXKaTh
koHpymkTa? OT KOTO 3TO 3aBUCcEeN0? CMOTYT JIM KOJUIETH HAJAAUTh OTHOIIICHUS ?

Keiic 6. «Pa0oTa B BLIXOTHOH JeHb)»

ITosicHeHHMsI K 3aJaHUIO;

Kommanust 3aHmMmaercs pa3pa0oTKamMu MPOrpaMMHOTO obOecriedeHus. 3apruiara
NepcoHasla HanpsSMYyI0 3aBUCUT OT KOJMYECTBA BBIOJIHEHHBIX 3aKa30B. B mocienHee BpeMs B
OpraHU3aIy HAOII0JAJICS POCT 3aKa30B, U COTPYIHUKAM MPUXOJUIOCH MHOTO padOTaTh, YTOOBI
yCHETh BBIMOJHUTH Bce B cpok. Demop I1. — Bemymmii pazpaborunk. Tak Moaydusaoch, 9To B
camblii pasrap pabOThI OH CIIOMAJl HOTY U MecsIl ObUT Ha OOTBPHUYHOM, HO paboTal yJaJIeHHO U3
noma. [loatomy pykoBoautens, mocie Toro kak degop BepHyscs Ha pabouee MecTo B oduce,
OTLIATUIJI €My He OOJBbHUYHBIN, a BHIMOTHEHHBIE MTPOEKThl. HO ynaneHHo He ObUIO BO3MOXHOCTH
pelIuTh HEKOTOphIE BOMPOCH, M JIMUTpHii BbIIEN Ha pabdOTy B BBIXOJHOW IO CBOEH
WHUIIMATHBE, 4YTOOBI [OJeNaTh TO, YTO HE YCHel, HO 3a 4YTO YXKE IMOJY4HUJ OIUIATY.
Uepe3 kakoe-To BpeMsi pykoBoauTenb nompocusi denopa BBIMTH B BBIXOAHOM J€Hb, TaK Kak
CPOYHO HY)KHO OBLIO 3aKOHYHMTH IPOCKT, YCIEIIHOE BBHIIOJHEHHE KOTOPOro o0ecreyusio Obl
3aka3bl Ha rof Brepen. OH cormacuics, HO crycTs BpeMs demop cram TpeboBaTh 2 OTrysia 3a
paboTy B BBIXOAHBIC. PyKOBOIMTENh OTKa3ad, OOBSICHSSI, YTO €My TOJOXKEH TOJIBKO OJIHH.
[Tponsomien KOHMIUKT, KOTOPHIM mpuBea K Tomy, 4ro {Demop Hammcan 3asBiieHHE 00
yBOJIbHEHUHU. HadanpbHUK 0OpaTWiics 3a MOMOMIBIO K IUPEKTOPY MO MepcoHany Mapuu, yToOBI
OHAa TIOMOTJIa yperyiupoBaTh KOHGMIMKT U 00biAcHUT, Depopy. Uto emy nelCTBUTEIBHO
MOJIOXKEH OJIUH OTTYII.

Bonpocsl u 3agaHus:

ITomorute Mapuu HalTH BBIXOJ U3 CJIOKHUBIIEHCS CUTYallMH, TO €CTh IPEIJIOKUTE CBOE
pelieHue Keica, OTBETUB Ha CJIEAYIOIINE BOIIPOCHL:

1. B yem ommOka pyKoBOAUTENS U B ueM He mipaB Degop?

2. Kak Mapuu 00bSICHUTh COTPYIHUKY, YTO €MY MOJIOKEH OAUH OTTYII, U HE
JEMOTHUBHUPOBATH IIPU 3TOM?

3. Kak opranuzoBarb paboTy, 4TOOBI TAKUX CUTYAIMH HE MPOUCXOAMUIIO?

Keiic 7. «CoxkpanieHue pacxoaoB Ha oa00p NepcoHaIa»

IMosicHeHus1 K 3aJaHNUIO:

[Tpoduias neATeIbHOCTH: BEPTUKAIBHO MHTETPHUPOBAHHBINA XOJIIUHT, B KOTOPBIA BXOJIAT
MPOMBINIUICHHBIC ~ JTOOBIBAIONME W TMepepadaThIBAONIUME  MPEANPHATHS, JOTHCTUYECKHE
KOMITAHUH, CEPBUCHBIEC OpTraHU3aI1H.

Yucnennocts nepconana: 10 ThIC. YeIOBEK.

Cpox paboThI Ha pbIHKe: 40 JIeT.

PykoBoacTBO XONmauHTa 03a00YE€HO HETAaTUBHOM JWHAMHUKOW KaJpOBOM TEKYYECTH Kak
cpeau pabounx, Tak U Cpeau pykoBoauTenel. EnnHCTBeHHas ycToiuuBas KaTeropus epcoHana



- CIEUAIIUCThI, OJHAKO B IOCJICAHEE BpPEeMsl Takas TEHJCHIMS HaMETWJIach U B HUX CpEJe.
[IpoBeneHHBIN aHANU3 TEKYILEW CUTYallMu MOKA3bIBAET, YTO 3a MOCJIECIHHUE MOJIroAa 3aTpaThl Ha
moa00p IEePCOHAa BBIPOCIHN 3a CUET YBEIMYCHHUS PACXOJIOB HA OIUIATY YCIYTI PEKPYTHHIOBBIX
areHTCTB, a TAKXKE 3a CUET PACIIMPEHHUS IITaTa COOCTBEHHBIX peKpyTepoB. Kaxknoe npennpusrue
OCYIIECTBIISICT KAAPOBBI MOAO0P CAMOCTOSTENBHO.

Cnyx0a ymnpaBJIeHHS TEPCOHAJIOM VYIPABJSIONIEH KOMIAHWKW COCTOMT W3 OTHesa
00yYCHHUS M Pa3BHTHS, OTJe]a MOTHBAIIMK U KOMIICHCAIIUM, OTJEIa Pa3BUTHS KOPIOPATUBHOM
KyJabTypbl. OYHKIIMU OTIEIOB IIEHTPAIU30BAHbI, XOJJIUHT TPUACPKUBACTCS €IUHOU MOITUTUKHU
ux ocymectBieHus. CorjacHO pe3ylbTaTaM €XKEroJHOr0 OIpoca IepcoHajla paOOTHUKH
KOMIIAHUHM TPAAUIMOHHO JTOBOJIBHBI CIIEIYIOIIMMHU COCTABJISIONIMMU CBOEH TPYIAOBOM >KU3HHU:
atMocepoii B KOJUICKTHBE, COIMAIbHBIM ITAKETOM, BO3MOXKHOCTBIO IIPOWTH BHYTPCHHEE
oOydyeHue. HeynoBIETBOPEHHOCTh BBI3BIBAIOT: YPOBEHb 3apabOTHOM TIUIATHI, OTHOIICHHE
HEMOCPEJACTBEHHOTO PYKOBOJAUTEISI U MPUHATHIM B KOMIAHWU CTWJIb YIIPABJICHUS, Ype3MepHas
pabouas Harpy3Ka W HU3Kas oT/ada OT OM3HEC-TIPOIIECCOB, a TAK)KE OTpaHUYCHUSI B KAPbEPHOM
pocre. PykoBoncTBo xomaunra nocraBmio HR-cimyx0e 3amauy - COKpaTuTh pacxoibl Ha moadop
MepCoHalIa, MPEICTaBUB KOMILIEKCHOE PEIICHUE TIPOOJIEMBI.

Bonpocsk! u 3anganus:
[Ipennoxxure HamboIee MpueMIIeMbIe IS KXKAOW OpraHU3alliy CIOCOObl COKPAICHUS

pacxoIoB Ha IOJ00p TIEpCOHAaIA.

OneHka Kerca MpoBOJUTCSI MATPUYHBIM METOJIOM:

Kpurepuu onieHkn BAJLJIBI
SICHOCTB, YETKOCTh M3JI0KECHUS 0-5 6amnoB
APryMEeHTHPOBAHHOCTb BBHIBOJIOB 0-5 6anmoB
KpeaTtnBHOCTh OJX0/10B 0-5 GamnoB
KadecTBo 0TBETOB Ha BOIIPOCHI 0-5 6anmoB
Wrorosas onenka 0-20 6amnoB

[ToctkelicoBoe MmozpenupoBanue. Ilocie 3aBepiueHusi Keiica NpemnoaBaTelb BBIICHSET,
COIVIaCHBI JIM CTYAEHTbl Ha CaMOM [ejieé C IONAaBIIMMUCS UM YTBEPKICHHUSIMHU, 3aKpEIUIss
HaBBIKM OTCTAWBATh CBOIO MO3UIIMIO, IPUMEHSISI 3HAHUS B O0JIACTH YIIPABICHHS YEJI0BEYECKUMU
pecypcami.

Orenka keric-ctaan GOpMHUPYETCS CIETYIONUM 00pa3oM:
- OIICHKA «OTIUYHO» - 16 - 20 Oaios;
- OlLIeHKa «xopoo» - 11 - 15 6amios;
- OIICHKA «YJAOBJICTBOPUTEILHO» - 6 - 10 6ayioB;
- OILIEHKAa «HEYJOBIETBOPHUTEIbHO» - 0 - 5 6asos.

IIpoMeXYTOYHAS ATTECTALIUSA

IIpuMepHbIe BONPOCHI K IK3aMEHY:

OcHoOBHBIE PUHLHUIIBI YIPABIEHUS IEPCOHATIOM.

CoBpeMeHHBIE METO/IbI YIIPABJICHUS IIEPCOHAIIOM.

OO61as XxapakTepUCTHKA CUCTEMBI YIPaBIECHUS TIEPCOHATIOM.
AMUHUCTPATUBHO-KOMAaHTHBINA TOIX0]] K YIIPABICHHUIO TIEPCOHATIOM.
HR-monxo k yrpaBieHHUIO MEPCOHATIOM.

TD-noaxoxa K ynpaBJI€HUIO [IEPCOHAIOM.

XapakTepucTruka paboThl U TPOCKTUPOBAHUS PAOOYHX MECT.

NoogkrwbhE



8. Haiim nepconaia, ero OCHOBHBIE TEXHOJIOTHH.

9. Ort06op mepcoHasna, ero OCHOBHBIE TEXHOJIOTHH.

10. IlpuBneuyeHue nepcoHana B KOMIIAHUIO.

11. ApanTamnus nepcoHaa.

12. VYBoJbHEHHE U COKpAIICHUE IIEPCOHAIA.

13. CymHOCTh pa3BUTHS NIEPCOHANIA — HEOOXOIUMOCTh, (DaKTOPBI U 3a/1a4H.

14. Meronsl pacyeTa NOTpeOHOCTH B IIEpPCOHATIE.

15. Omnpenenenre MOTPeOHOCTH B Pa3BUTHH M O0yUEHUHU TIEPCOHATIA.

16. TIIpouecc mpohecCHOHATBEHOTO O0YUCHHS, €T0 ATAMBl U METOIBI.

17. TlepemoaroTroBka ¥ MOBBIIEHNUE KBATH(MUKAIIMH KaIPOB.

18. TlousTHE U BUABI OLICHKH MTEPCOHATIA.

19. CymHoCTb, BUIBI U IIEJIM aTTECTAIUH ITIEPCOHAA.

20. TlousTHE accecCMEHT-IICHTpA.

21. TlonsiTe W BUIBI Kapbepbl. BEIOOP Kaphepshl.

22. Pabota ¢ KaJIpOBBIM PE3epBOM.

23. JIomKHOCTB U IOJKHOCTHBIC ITOJTHOMOYHS.

24. CopeprkaTenbHbIE U MPOLECCYAIbHBIE TEOPUU MOTHBALIHH.

25. VYmpasieHue TpyAOBOM MOTHBAIMEH TIEpcoHaa.

26. Opranuzanus omiatsl Tpyaa B PO.

27. CoBpeMeHHbBIC CUCTEMBI 3apabOTHOM TIaTHI 32 PyOEIKOM.

28. VYmupasieHue GopMaIbHBIMU U HEPOPMATIHHBIMH IPYIIIIaMHU.

29. JlupepcTBo, BIAcTh, BIUsSHUE. TpeOOBaHUS K PYKOBOIUTEINIO.

30. CymHocTh KOHPIUKTOB, (YHKIIUU, TUIIOJIOTHUS, TPUYHHBI 1 MOTUBBI.

31. ®opma, CTpyKTypa U AMHAMUKA, KOHQJIMKTOB. YTIpaBlIeHUE KOHPIHUKTAMHU.

32. Ilytu u cpencTBa MpeaynpexIeHus U pa3perieHusi KOH(QIUKTOB.

33. OmeHka SKOHOMHUYECKOW J(P(HEKTUBHOCTH TPOCKTOB COBEPIICHCTBOBAHHUS CHCTEMBI
yIIpaBJICHUS TIEPCOHAIIOM.

34. Aynaut nepcoHaina.

35. HerpaauumoHHbIe TOIXO/BI K OIICHKE MEPCOHANIA.

36. CymHOCTh TPOQECCHOHAIIBHOTO pa3BUTHs TepcoHana. OrnpeseneHne MOTPeOHOCTH B
pa3BUTHH MIEPCOHATIA.

37. CymHocts npodeccnoHambHOro 00y4deHus. [IpuHIUIIBI 1 MOTHBBI OOYYECHHS B3POCITBIX.

38. Mertoabl 00ydeHus epcoHaia.

39. OO6miee u cienuaibHOE 00yUYeHUE TIEPCOHAIA.

40. Twuns! TpynoBoro mytu. [lonstue kapsepbl. Busl kapbepsl.

41. Tlousatue axops Kapbepbl. XapaKTEPUCTUKU PA3TUIHBIX IKOpPEH Kapbephl.

42. Mopenb NapTHEPCTBA MO TUTAHUPOBAHUIO M PA3BUTHIO Kapbephl.

43. Ouenka 3¢ (HEeKTUBHOCTH TpoIlecca pa3BUTHsA Kapbephl. llokazarenu, mpuMeHsEMbIC IS
aHaIM3a.

44, TloaroroBka pesepBa pykoBoauTeneid. PaboTa co cTparernyeckuM © ONEpaTUBHBIM
pe3epBoMm.

45. OpraHuzanroHHas KyJbTypa: MOHIATHE H (OPMBI TIPOSBIICHHUS.

46. KopnopatuBHas KyibTypa: (pakTophl, BIUSIONIME Ha (hopMupoBaHHe.

47. JlmarHoCcTHKa KOPHOPAaTUBHOU KyJIbTyphl (knaccudukarus Hwra u Keanean).

48. JlmarHoCTHKAa KOPIOPATUBHOW KyNIbTYypHl (kiaccudukanms Y. XsHam).

49. marnoctuka KopropaTuBHOU KyibTypsl o K. Kamepony u P. Kyunny.

50. JimarsocTuka TUNOB KOpriopaTUBHOHM KyabTypsl (P. Toddu, I' IxxoHc).

Kpurepun onieHKH pyu NpoBeeHNH NPOMEKYTOYHOM aTTecTalnu

4-6ajuIbHAs IKAJA JAByx- IMoka3aresnu Kpurepun
(3K3aMeH, 3a4eT ¢ OanJabHasi




OLleHKOM) mKaJjga
(3auer)
OTanvHO 1. Ilonnota IyOOKO€ 3HAaHHUE TEOPETHUECKOM
OTBCTOB Ha 4aCTHU TCMbI, YMCHUC
BOIIPOCHI U MIPOUJUTIOCTPUPOBATH U3JI0KEHHOE
BBIIIOJTHECHU A npumMepamu, MHOJIHBII OTBET Ha
3a7aHusL. BOIIPOCHI
Xoporio A rIIyOOKOE 3HAHUE TEOPETUUECKUX
. AprymMeHTuposB
AHHOCTE BOIIPOCOB, OTBETHI HA BOTIPOCHI
BEIBOJIOB. IperoaaBaresis, HO JOMyLIEHbI
3a4TEeHO HE3HAYUTENIbHbIE OIMIMOKH
Y 10BIETBOPUTEIILHO . YMeHue 3HaHHE CTPYKTYPBHI OCHOBHOTO
HepPEeBECTH y4eOHO-IIPOrpaMMHOT0 MaTepuana,
TECOPETUIYCCKHUE | OCHOBHBIX MOJIOKEHUN TCOpHU IIpU
3HAHUS B HAJIMYUU CYHIECTBEHHBIX TPOOEIIOB B
MPaKkTUYECKYIO | AeTalldX, 3aTPyAHEHUS IIpU
IIOCKOCTb. MPAKTUYECKOM IPUMEHEHUU TEOPHH,
CYIICCTBCHHBLIC OH_II/I6KI/I IIpH OTBCTax
Ha BOMPOCHI MPEIOoIaBaTes
Heynosnersopurensno | He CYIIECTBEHHBIE MPOOEIBI B 3HAHUSX
3a4TEHO OCHOBHBIX TIOJIO’KEHUH TEOpUH, HE

BJIaJICHUE TEPMUHOJIOTUEH,
OCHOBHBIMM METOJMKAMH, HE
CIIOCOOHOCTH (POPMYIIUPOBATH CBOU
MBICIIY, IPUMEHSATD Ha MPAKTHUKE
TEOPETUYECKHE MOJIOKEHHS, OTBEYATH
Ha BOIIPOCHI NIPENOIaBaTENs

Pazpaboruuk (n): bponaukosa EBrenust MuxaiiinoBHa, KaHIUAAT YJKOHOMUYECKUX HAYK, TOIICHT
kadeapsl meHepkMerTa U Mmapketuara AHO BO «ucTuTyT OM3Heca u au3aiiHay.

®OC pana mpoBeneHUs TMPOMEKYTOYHOM aTTecTallMk OJOOpEH Ha 3aceJaHuu  Kadeapbl
MEHEIKMEHTa U MapkeTuHra (mpotokoi Ne 8 ot 04.03.2022 r.).




