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1. IEJb 1 3ATAYA JACIHATITAHBI

Heab: ¢dopmupoBanre y 0OyYalOIIUXCS CHCTEMbl TEOPETUUYECKMX 3HAHUW O CYHUIHOCTH
KOMMYHHKAIIMM B TpodeccHoHambHOW cepe W MPaKTHUECKUX HABBIKOB aHAIM3a JEIOBBIX
CUTyalui U BEICHUS JEJIOBBIX MIEPErOBOPOB.

3agaun:

- IOJIy4eHHE CUCTEMHOIO IIPEACTABIICHUS O JEIOBbIX KOMMYHUKALIMX;

- BBIPa0OTKa yMEHUS aHAIM3UPOBATH JEJIOBbIC CUTYAINH;

- BBIPa0OTKa yMEHUS BECTH JICJIOBbIC IEPErOBOPHI B KOHKPETHOW CUTYAlUU;

- OBJIaJICHHE HaBBIKAMH YIPABICHHUS WHAWBUIYAIbHOMN U TPYNIIOBOI paboTOM;

- H3Y4YEHHE OTEUECTBEHHOIr0 W 3apy0eXHOro OmblTa IPOBEACHUS JENOBBIX BCTpPEY H
IIEPETrOBOPOB;

- chopMupoBaTh yMEHHUS BBIIBIATH IICHXOJIOTO-KOMMYHUKATUBHBIA MMOTEHIMAN EJIOBBIX
[IapTHEPOB.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTO IMCHUILUIMHBI B Y4eOHOM IJIaHe:
Baoxk: brok 1. AucuuninuHb! (MOIYH).
Yactb: O0sg3aTenpHas YacTh.
OcBauBaercsi: 7 cemecTp.

3. KOMIIETEHLIUHY, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHHUSI
JACIATLITAHBI

YK-4 — cioco0eH oCyIIEeCTBIATh JeIOBYI0 KOMMYHHUKAIMIO B YCTHOM U TUCbMEHHOU (hopmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTPaHHOM(BIX ) sI3bIKe(ax);

OIIK-5 - crocoOeH ydHuTHIBaTh B MPOQPECCHOHAIBHOW ACATEIHHOCTH TEHACHIIMU Pa3BUTHUSA
MCINAKOMMYHUKAIITUOHHBIX CUCTEM PCTHUOHA, CTpaHbl WU MHpA, UCXOAd H3 IOJIUTHYCCKUX U
SKOHOMHYECKUX MEXaHH3MOB UX (QYHKIIMOHUPOBAHMS, TPABOBBIX M OSTHUYECKUX HOPM
peryiupoBaHus

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCSA

Kon n HaumeHoBaHue NunukaTopel noctuxenus: | Pe3ynbrarel oOydeHus

KOMIETEHIINH KOMIIETEHIIMH

YK-4 YK-4.1. 3Haer:

CriocobeH oCcyecTBIATh JleMOHCTpUpYET yMEHHE HOPMBI M METO/Ibl OOMEHa JETI0BOI

JIETIOBYI0O KOMMYHHUKAIIMIO | BECTH OOMEH JIEIIOBOM nHpopmareir B yCTHOU U

B YCTHOW U NIMCbMEHHOMN uHpopManuel B yCTHOM 1 | MUCbMEHHOM hopmax Ha

dbopmax Ha MUCbMEHHOM popMax Ha TOCYJaPCTBEHHOM SI3BIKE

rOCyIapCTBEHHOM S3BIKE rOCYJIapCTBEHHOM SI3BbIKE Poccuiickoit denepanuu

Poccuiickoit ®enepanuu u Ymeer:

MHOCTPaHHOM(BIX ) HAaxOJHUTb, BOCIIPUHUMATD U

s3bIKe(ax) WCITOJIH30BaTh HH(OpPMAIHIO HA
rOCy/1apCTBEHHOM SI3bIKE,
MOJIYYEHHYIO U3 [TIEYaTHBIX U




ANEKTPOHHBIX UCTOYHUKOB JJISI
pELIEeHHS CTaHIapTHBIX
KOMMYHUKaTUBHBIX 3a/a4;
WCITOJIB30BaTh Pa3InyHbIe (POPMBI,
BHJIbl YCTHOM Y MMCbMEHHOU
KOMMYHUKaIUU

Baangeer:

TEXHOJOTHSMHU MOCTPOCHUS
JIETTIOBOM KOMMYHUKAIlUK Ha
TrOCYIapCTBEHHOM SI3bIKE

OIIK-5

CnocoOeH yuuThIBaTh B
npodecCHoHATBLHOM
NeSITeTbHOCTH TEHICHIHN
pa3BUTHUA
MeINaKOMMYHHKAIIHOHHBIX
CUCTEM PETHOHA, CTPAHBI U
MUpa, HCXOIS U3
INOJIUTUYCCKHUX U
IKOHOMHUYECKUX
MEXaHU3MOB UX
GYHKIIMOHUPOBAHUS,
IMPaBOBbLIX U 3TUYCCKUX
HOPM pETyJTUPOBAHHS

OIIK-5.2.

OcymiecTBIsSIET CBOU
npodeccuoHaIbHbIE
NencTBUS B cepe
PEKJIaMBI U CBS3EH C
00IIIECTBEHHOCTBIO C
y4eToM creuupuku
KOMMYHHMKAI[MOHHBIX
MPOIIECCOB U MEXaHU3MOB
(G YHKIIMOHUPOBAHUS
KOHKPETHOU
MeINaKOMMYHUKAIIUOHHOM
CHCTEMBI

3naer:

cnenu(UKy KOMMYHHUKAIIMOHHBIX
IPOLIECCOB U MEXaHHU3MOB
(GYHKIIMOHUPOBAHUST KOHKPETHOMN
MEIMaKOMMYHHKAITHOHHON CHCTEMBI
Ymeer:

OCYIIECTBIISATH CBOU
npodeccCuOHATbHBIE ICHCTBHS B
cdepe pexiIambl U CBSI3eH ¢
00IIIeCTBEHHOCTHIO C YIETOM
crenu(GUKr KOMMYHHKAIIHOHHBIX
IPOIIECCOB U MEXaHU3MOB
(YHKIIMOHUPOBAHUS KOHKPETHOMN
MeINaKOMMYHHUKAIITHOHHON CHCTEMBI
Baapgeer:

HaBBIKOM OCYIIECTBIICHHUS CBOMX
po(hecCHOHANBHBIX JICUCTBUN B
chepe pexamsbl U CBSI3EH ¢
OO0IIECTBEHHOCTHIO C YUYETOM
cnenu(GuK KOMMYHHKAIITHOHHBIX
IPOLIECCOB U MEXaHHU3MOB
(GYHKIIMOHUPOBAHUST KOHKPETHOMN
MEIMaKOMMYHHKAIITHOHHOW CHCTEMBI

5. OBPBEM JUCIHUIVIMHBI U PACITPEJAEJIEHUE BU/10B
YUEBHOM PABOTHI IO CEMECTPAM

OO06mas TPya0EeMKOCTh IUCHMIUIMHBI «J[eTOBbIe KOMMYHHUKAIIUW» JJIS CTYJIEHTOB BCEX
dbopm oOyuenus, peanuzyeMbix B AHO BO «MHcTHUTYT OM3HECA W AU3aifHa» MO HAIPAaBJICHHUIO
moarotoBku 42.03.01 Pexitama u cBsI3U ¢ OOIECTBEHHOCTHIO, COCTABIISIET: 5 3aU4ETHBIX €IMHMUII

(180 gacoB).
Bcero urciio 4acoB u (MiIM) 3a4CTHBIX ¢IHHHI]
Bun yuebnoit paboTbl (o dopmam oOyuenus)
Ounas OuHo-3a049Has/3a0uHast
AyANTOpPHBIE 3aHATHSA 54 36/18
8 MoM yucue:
Jlexiyu 18 18/8
[TpakTHYecKue 3aHATUS 36 18/10
JlaGopaTopHble paboTHI - -
CamMocTosiTeJIbHAsi padoTa 90 108/153
8 MoM yucue:




Bun yuebnoi paboThl

Bcero uncio yacoB u (Min) 3a4€THBIX €IUHUIL

(mo popmam 0OydeHUs)

Ounas

OyHo-3a04Has/3a04Has

gacel Ha BeinoiiHeHne KP / KI1 -

IIpomexyTouHas aTTecCTALMSA:

Bun 3ader ¢ OlleHKOM — 7 ceMecTp
TpymoeMKocTh (dac.) 36 | 36/9
O0umas Tpy10eMKoCTh 3.e. /
= pya 53.e./ 180 yac.
qacoB
6. CTPYKTYPA U COAEP KAHUE JUCIHUITJINHBbI
no ouHou ¢hopme obyuenus
TemMbl THCIUIIMHBI KoandyecTBo 9acoB
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1 Beenenue B npeamer. KoMMyHUKAIMK: BUABI U
¢dyakun. KoMmMmyHUKaum Kak MexaHu3M 3 - - 11
B3aUMOJEHCTBUS
2 Mogenu u cTvH esioBoro obmenus. Criennpuka
JIenoBoi kKoMMyHHKauu. CpeacTBa JeI0BOTO 2 6 - 12
obOmenus: BepOaapbHbIe U HeBepOaTbHbBIE
3 PeueBoe Bozaetictue. Citymanue B IeIOBOM 2 6 ) 11
KOMMYHHUKAIHN
4 DTHKa JeNoBOro o0meHus. KpuTrka u KOMITTAMEHTHI 2 6 ) 11
B JICJIOBOM KOMMYHHKAIMU
5 Bapbeps! B o0meHnn. [TpuauHbBI NX BOSHUKHOBEHHSI 3 - - 12
6 CoznarenpHoe/ Oecco3narenpHoe. JIOKb B pedeBOi 2 6 ) 11
KOMMYHUKAIMHA. MaHUOYJISIIAA B OOICHUH
7 Nmuk nenoBoro yenoseka. Penmyranus. Umumx u
pemyTanus B 1eJ10BOH KOMMYHHUKAILIUU. 2 6 - 11
KoprnopaTuBHBIH UMK
8 | I'eHuepHBIN aceKT KOMMYHHKATHBHOTO MTOBEICHHS. 2 6 ) 11
MeXKyIbTypHAsT KOMMYHHUKAI[HSI
Htoro (4acoB) 18 36 - 90
dopma KOHTPOJIS: 3auem ¢ oyeHKol 36
Bceero mo gucuunivHe: 180/5 3.e.
1O OYHO-3A04HOU opme 00yUeHUs
TeMbl AMCHUITHHBI KoJsinuecTBo 4acoB
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TeMbl AUCHUTITIMHBI

KoanuecTBo yacon
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1 Bsenenue B npenqmer. KoMMmyHuKamu: BUABI U
¢byaknun. KOMMyHHKAITUH KaK MEXaHUA3M 3 - - 13
B3aUMOJEHCTBUS
2 Mogenu u cTIH Ie10BOTO obmenus. Criennpuka
JIenoBoi KoMMyHHKauu. CpeacTBa JeI0BOTO 2 3 - 14
00IIeHNUs: BepOabHBIC 1 HEBEpOAIbHBIC
3 PeueBoe Bozaelictue. Citynianue B J€I0BO 2 3 ) 14
KOMMYHUKAIHH
4 | Druka nenoBoro oomeHus. Kputruka u KOMIUIMMEHTEI 2 3 ) 13
B JICJIOBOI KOMMYHUKAIHH
5 | bapeeps! B o6uienun. [IpuanHb X BOSHUKHOBEHUS 3 - - 14
6 | CosnatenpHOe/ Oecco3HarenbHOe. JIOXKD B pedeBoit 2 3 ) 14
KOMMYHUKAIMHA. MaHUOYJISIIAA B OOICHUH
7 Nmuk nenosoro yenoseka. Penmyranus. Umumx u
pemyTanus B 1eJ10BOH KOMMYHHUKAILIUU. 2 3 - 13
KoprniopatuBHbIit UMUK
8 | I'eHnepHbIit acCIeKT KOMMYHHKATHBHOTO TIOBEICHHSI. 2 3 ) 13
MeXKynbTypHast KOMMYHHUKAITIS
Htoro (4acoB) 18 18 - 108
DopMa KOHTPOJISL: 3auem ¢ oyenxoil 36
Bcero no aucuuniinge: 180 /5 3.e.
no 3a04HOU (hopme 00yueHUs.
TemMbl THCIUIIMHBI KoandyecTBo 9acoB
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1 Beenenue B npeamet. KoMMyHUKAIMK: BUABI U
¢ynkiy. KoMMyHHKaMu Kak MEXaHU3M 1 - - 11
B3aUMOJEHCTBUS
2 Mogenu u cTvH esioBoTo obmienus. Criennpuka
JIEJIOBOM KOMMYyHHKanuu. CpeIcTBa IeI0BOro 1 2 - 12
obOmenus: BepOaapbHbIe U HeBepOaIbHbBIE
3 Peuesoe Bozaetictue. Citymanue B IeIOBOM 1 2 ) 11
KOMMYHHUKAIH
4 DTHKa AeNoBOro oomenns. KpuTrka u KOMITTAMEHTHI 1 1 ) 11
B JITIOBOIl KOMMYHUKAIIH
5 Bapbeps! B o0miennn. [TpuauHbBI NX BOSHUKHOBEHHSI 1 - - 12
6 CoznarenpHoe/ Oecco3narenbHoe. JIOKb B pedeBOi 1 2 ) 11
KOMMYHUKAIMHA. MaHUOYJISIIAA B OOICHUH
7 Nmuk nenoBoro yenoseka. Penmyranus. Umumx u
pemyTanus B 1eJ10BOH KOMMYHHUKAILIUU. 1 2 - 11
KoprnopaTUBHBIH UMK
8 | I'ennepHsblil acieKT KOMMYHHKAaTHBHOTO TIOBEICHHSI. 1 1 - 11




TeMbl AHCIHITHHbI KosinuecTBo 4yacos
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MeKKyIbTypHas] KOMMYHHKALHS
Hroro (qacoB) 8 10 - 153
Dopma KOHTPOJIS: 3auem ¢ oyeHKou 9
Bcero no qucnuninHe: 180/5 3.e.

COJEPKAHUE TEM JUCIUIIJIMHbI

Tema 1. Bseoenue ¢ npeomem. Kommynukayuu: éuovt u pynkuyuu. Kommynuxayuu
KaK MeXaHu3m 63aumooeticmeus

BBenenne B mpeaMer  enoBoM  KOMMyHMKauuu.  Mctoku  opmHpoBaHUs
KOMMYHHKATHBHOTO  3HaHUsA. TeOpUU KOMMYHUKAIIMOHHBIX IPOIIECCOB B OOINECTBE U
opranuzaiusax. OCHOBHbIE MOHSATHS TEOPUHM KOMMYHUKauuu. [loHsATHE [enoBOro OOIIEHUSs.
JlenoBasi 1 MeKJIMYHOCTHAsE KOMMYyHUKamus. OOmeHne 1 KoMmMyHuKaiusa. KoMmMyHHUKaITnOHHBIN
MeHeKMeHT. KoMMyHHKaIMs Kak TJIaBHBIA WHCTPYMEHT AENOBOWM cdepbl, KOMMYHUKAIHS B
Ou3Hece, TOJUTHKE, TOCYIapCTBEHHOM M MYHHIIMIAIBLHOM YyrpaBieHud. KomMmyHUKanus.
JlenoBast koMMyHUKanus. MoJens KOMMyHHKaUA B opranu3anusiax. ®aktopsl 3¢ heKTUBHON 1
Hed(PPEeKTUBHOM  KOMMYHMKAllUM,  OpPTaHU3AlMOHHAS  CTPYKTypa  HH()OPMALMOHHOTO
B3aMMOJICHCTBHUSI B  OpTaHU3AlMSX, CTpaTernyeckas KOMMYHUKAIHWs B  YIPaBICHUU
opranuzaneii. Buapl u  ¢QyHkuum genoBoil komMmyHukanuu. [loHstne oOmenus. Bunsl
oOmIeHus: TMO3HaBaTeNbHOE OOIIeHne; YyOexknaromiee OOIICHHE;, AKCIPECCUBHOE OOIICHUE;
CYITECTUBHOE OOIIIEHNE; pUTYAIbHOE O0IICHHE. XapaKTEePUCTHKHU JeI0BOTr0 o0meHus. O0mmenne
U KoMmMyHuKanus. Kanambsl koMMyHHKaIu: ¢popManbHble U HepopMabHBIE.

Tema 2. Mooenu u cmunu 0en06020 oouwenun. Cneyuguxa 0e10601 KOMMYHUKAUUU.
Cpeocmea 0enoeozo oouenun: eepoanvuvle u HegepoOaIbHbIE

KoMMyHUKaTHBHBIE CTHIM B MEHEIKMeHTe. MHAMBHUIyanbHbIE M KPOCC-KYJIbTYpHBIC
0COOEHHOCTH B CTHJISIX KOMMYHHUKAnuH. JKaHphl MaccoBOil M MEXJIMYHOCTHOH J1€I0BOM
KOMMYHHKaIMU. MoJleIupoBaHie M YHpaBiIeHHE KOMMYHUKAIIMOHHBIM MporeccoM. Kanamb
NenoBOM  KOMMYHMKanMu. CMBICIOBOE U 3MOLMOHAJIBHO-UYYBCTBEHHOE  HAIOJIHEHHE
KOMMYHHKaIM1. CUMBOJIBI M 3HAYEHHUS B KOMMYHMKAIUH, I€HOTAIMsI U KOHHOTALUs, YTCHUE U
UCIOJIb30BAaHUE 3HAKOBBIX CHUCTEM B JEJIOBOM OOINEHUHM, WHTEpIpETalMs U KOHTEKCT B
uHpopMalMOHHOM mojie. Tunbel mpuema u nepenaud MHGopmauuu. YenoBedeckas pedb Kak
ucTouHUK uHpopmanuu. Ctunm peun. PeueBsie cpenctBa oOmenus. Crnenuduka BepOambHOTO
U HeBepOambHOro MH(POPMAIMOHHOTO KOHTakTa. Co3HaTenbHOE U Oecco3HaTeIbHOE B PeueBOU
KOMMYHHKauu. [Ipupona m Tunosjorus HeBepOaIbHONH KOMMYHHUKAIMH. AHAalIW3 MOBEICHHS,
MHTOHALIMM, BBIPAXKECHUS JIMIA, JKECTOB, IIOJIOKEHHUS Tella, NOXOAKH. B3ammoneictsue
BepOAIbHBIX M HEBepOATbHBIX CPeACTB KoMMyHuKanuu. Body language. Buemnune npossieHus




SMOLIMOHAIBHBIX COCTOSIHUW. 30HBI M JUCTAHIMM B AEJIOBOM KOMMYHHKanuu. OpraHnu3anus
MIPOCTPAHCTBEHHOM CpEIbl B ICJIOBOM KOMMYHHKAIIUH.

Tema 3. Peuesoe so30eiicmeue. Cnyuianue ¢ 0e10601i KOMMYHUKAUUU

YcraHoBneHue KOHTakTa W 3((EKT MmepBoro BIEYATICHUS, BIUSHUE CTEPEOTUIIOB HA
nepBoe BredaTienue. CilyliaHue W MBIITICHUE, TeXHUKH (ukcammuu uHpopmaruu. [Ipasuia
yOexaeHusi, oOpaTHasi CBs3b. Y MEHHE MPaBUIIHHO (DOPMYIHPOBATH BOMPOCH U OTBEUATh HA HUX.
IIpaBuia moBefeHUsT IIPU HEKOPPEKTHBIX BOIPOCAX M NMPHUEMBI UX HEUTpanu3alyu. Y MEHHE
ciaymarb. TpyAaHOCTH 3(QGEKTUBHOTO CIIyIIaHWsA: OMMOKH TeX, KTO CIYIIaeT; BHYTPEHHHUE
MIOMEXM CIYUIaHWs; BHEUIHWE MOMEXU ciaymaHus. Tpu ypoBHs ciaywmanus. Bunbel ciaymanus.
OO6parHas cBsi3p B Tmporecce ciymranus. [IpaBwia u mapamerpbl. Ayautopus. Cpencrta
BoznelicTBus. OOIIeHHe B pasIWYHBIX JENOBBIX cHUTyanusx. OCHOBBI J1eJIOBOM Oecembl.
Ctpykrypa, da3bl, mpolecc aenoBoit oecenpl. OpraHu3aius MpoBeACHUs coBelanmii. Teopus u
MPAaKTUKa MEePeroBOpHOro mpoiiecca. GopmanbHbie U HePOpMallbHBIE KaHATbl KOMMYHUKAIIUH,
[Ipecc-koH(depeHIusa: TOArOTOBKAa K Mpecc-KOH(EPEHINH; MPOBEACHHUE Mpecc-KOH(EPSHITHH.
Topru: BUABI TOProB; TEXHOJIOTHsS BeJAeHUs TOProB. [Ipe3eHTanus: 1enu mpe3eHTaluu; BUAbI
MPE3CHTALNY; KOMMYHHMKAaTUBHBIE NPHUEMBI MOAXOAA K MOKYIATEII0 BO BPEMsS IPE3CHTALUH.
Bormpocsl B 1e710BOM KOMMYHUKAIUU: (YHKIIUH, BUBI. 3aKPBIThIE U OTKPBITHIE BOMPOCH. Buab
BOIPOCOB I MEPEroBOPOB U TOProB. Bormpockl 1t n3beranusi MCKaXEHUI B MOHMMAaHUU.
OTBETHI HA BOMPOCHI.

Tema 4. dmuka 0enoeozo obuwienuna. Kpumuxa u Komnaumenmsl 6 0€10601
KOMMYHUKauuu

Kynbrypa nosenenus. KyiabTypa ycTHOM U MUChMEHHOM KOMMYHUKauK. HeBepOanbHbIi
acIeKT 3TUKU JienoBoro obmeHus. Tenedonnas xommyHukanus. OcoOEHHOCTH OOIEHUS MO
Nurtepnery. JlenoBoit »Tuker. [lenoBble MmeperoBOphl: MOATOTOBKAa M IpoBeleHHE. JlenoBbie
nucbMa CryxxeOHoe oOmenue. [lpaBuna ciayxeOHbIX B3amMooTHOIIeHHH. KopropaTtuBHbIA
CTHJIb W JTHUKA OW3HEca. JTHKA TOPU3OHTAILHOW M BEPTUKAIHHOW JCIIOBOM KOMMYHHKAIIHH.
[Icuxonorndyeckuil KiaumaT B TPYIOBOM KoiyiekThBe. KpuTHka Kak OJMH W3 KOMIIOHEHTOB
KOHTaKkTOJOTUH. DyHKIUM KpPUTUKUA. Buael kputuku. TexHHKa HEUTpanu3alvyu 3aMEYaHHM.
IIpuembl CHUKEHMST HETaTMBHOIO BO3JCUCTBHUS 3ameyaHuil. Ilo3UTHBHBIE YCTaHOBKHM Ha
BOCHIpUSITUE KpUTUKH. DYHKUUM KOMIUIMMEHTa B J€JIOBOM B3aumojeuctBuu. IlpaBuia
KOMILTMMEHTA.

Tema 5. bapvepot 6 oouwenuu. Ilpuyunvl ux 603HUKHOBEHUA

JlenoBass ~KOMMYHHUKalMs, KakK Ipoliecc. YTpaBieHYecKoe HH()OpPMalMOHHOE
Bo3nelictBue  llenm  memoBOMt  KOMMYyHHUKAliu W Oapbepbl  JOCTIDKCHHSI  IICJICH.
KoMMyHUKaImOHHBIE Oaphepbl Pa3IHYHBIX CONHMANbHBIX rpynn. OOpaTtHas cBsizb. HaBbiku
MPEO0ICHIS KOMMYHUKATUBHEIX OapbepoB. bapsepsl B o0nieHnn. BriusHue THIIOB TMYHOCTH Ha
OTHONICHUSI TMApPTHEPOB. baphepbl BocmpusaTHs U MOHUMaHUS. KOMMyHUKAaTHBHBIE Oapbephl:
JIOTHYECKUH, CeMaHTUYECKH, (POHETUUECKUH, cTHMcTHUecKui. [lyTn npeononenust 6apbepoB B
OOLICHUH.

Tema 6. Coznamenwvnoe / Oeccoznamenvuoe. Jloxco 6 peuesoi KOMMYHUKauuu.
Manunynayuu ¢ oouienuu



Co3HatenpHOEe W O€CCO3HATENIPHOE B PEUeBOM KOMMYHHUKAIMW. CHUTHAIBI, BBIIAIOIINE
HEUCKPEHHOCTh U oOMaH. MaHunyiasinuu B OOIIEHMM M HUX XapakrepucTuku. CrpaTeruu
MaHUNYJISITOPOB. MaHUNYNSATUBHBIE poiu 1o Opuky bepHy. Pacno3nHaBanme 3ro-coCTOSHHIA.
KommynukaTtuBHbie poiu. KOMMyHHKaTHBHBIE THUIIBI IEJIOBBIX TAPTHEPOB.

Tema 7. Hmuoouc 0enoeozo uenoseka. Penymayusa. Hmuoixc u penymayus ¢ 0enoeoi
Kommynukayuu. Kopnopamuenwiit umuosrc

[lcuxonoruveckne OCOOCHHOCTH (OPMUPOBAHHUS UMUK, [loHATHE «UMUIKAY.
CocraBnsitomiie UMHKA JIEIOBOrO  4yenoBeka. BHemHee Brneuarienue. CTUIb U UMUIK.
Penyranus. Tlonstue «penyranumy. Kanpsl dopmupoBanus nenoBoi pemyranuu. Co3mnaHue
rapMOHHYHOTO oOpa3a. [lenoBbie kauecTBa. PaKTOPHI, BAUSAIONINE HA CO3JaHUE UMHIXKA: (PaKTOp
npeuMyIlecTBa, (hakTop MNpPUBIEKATEIbHOCTH, (pakTop oTHOmIeHUs. COOTHECeHHWE HUMUDKA U
penyraiuu. dopmupoBaHHe BepOATBLHOTO HMMHUKA: BEpOANBHBIM WMHUK KaK BaKHEHIIas
COCTABJISIIOLIAST MMHUJIKA JICJIOBOTO 4YEJIOBEKA; CBSI3b s3bIKa M HMHTEIUIEKTa; MaHepa
NPEICTaBISIThCS KAk dSJEMEHT UWMHUJKAa JIETIOBOTO YEeJIOBEKa; TEXHUKH (QOPMHUpPOBAHUS
BepOanpHOro mMmumKa. CaMompe3eHTalus KaK BaKHEHIIMA SJEMEHT KyIbTyphl MEHEIKepa.
Tuns! 7em10BBIX TAapTHEPOB.

Tema 8. I'endephulit acnekm KOMMYHUKAMUBHO20 nogedeHus. MexcKynromypHas
KOMMYHUKauus

[Ipobnema  «reHIEPHOM  KOMMYHHUKAIHH. AHanu3  TUNOTE3bl  TIEHAEPHO-
OPUEHTUPOBAHHOW JIMYHOCTU; TEHIEPHO-OPUEHTUPOBAHHOTO PEYEHPOU3BOJCTBA; TI'EHAEPHO-
OPUEHTUPOBAaHHBIX KOTHUTUBHBIX CTPYKTYp M MEHTaJbHbIX Mojened. Omnpenenenue
«KOMMYHUKAaTUBHOW TpamMoTHOCTH». OOIIeHne ¢ MYXYMHAMHU: TICUXOJOTMYECKHEe U
KOMMYHHUKATHBHBIE ~OCOOCHHOCTH MYXCKOro rmoBeneHus. OOIIeHHe ¢  IKCHIIMHAMU:
MICUXOJIOTHYECKHE W KOMMYHUKATUBHBIE OCOOCHHOCTH 3>KEHCKOro mnoBeneHus. [loctaHoBka
npo0sieMbl MEXKYJIbTYpHOH KOMMYyHHKaluu. HarpmoHaabHOe KOMMYHUKAaTHBHOE IOBEICHHUE.
Hammonanpueiii  xapakrep. HamuonanbHble 0COOEHHOCTH KOMMYHUKATHBHOTO TIOBEIEHUS
HapoA0B Mupa. OCHOBHbIE 0COOEHHOCTH PYCCKOTO KOMMYHUKAaTHBHOTO TOBECHUSI.

7. MIPUMEPHASI TEMATUKA KYPCOBBIX PABOT
KypcoBas pabora He mperycMoTpeHa
8. ®POHJ OHEHOYHbBIX CPEACTB IO JUCIHUIIJIUHE: Tlpunoxenwue 1.

9. YYHEBHO-METOJNYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE
JANCHUIIJINHBI:

9.1. PexoMeHnayeMasi TUTEpaTypa:

1. JlenmoBoe obmienwue : yueOHOe mocodwme / aBT.-cocT. MI.H. Ky3Hnenos. — 7-¢ 3., mepecm. —
Mockaa : Jlamkos u K, 2018. — 524 ¢. — (YueOHbIe u3gaHus 11t 0akaiaBpoB).
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=496102

2. Koznosa, A.M. CTOII MauunynupoBanuto!: Vau TpeHUHT MaHUTTYJISITABHOTO

noBeqeHus B AenoBoM oomennn / A.M. Kosznosa. — Mocksa ; bepnun : lupexr-Menua,
2015. - 120 c.


http://biblioclub.ru/index.php?page=book&id=496102

Pesxum moctyma: http://biblioclub.ru/index.php?page=book&id=278251

3. Konecnukosa, H.JI. JlenoBoe o6menne=Business Communication : yae6HOe mocooue /
H.JI. KonecaukoBa. — 11-e u3n., crep. — Mocksa : ®nunTa, 2016. — 153 C.
Pesxxum moctyma: http://biblioclub.ru/index.php?page=book&id=364145

4. Maxkiakosa, E.A. The Basics of Business Intercultural Communication: 0CHOBBI I€JIOBOM

MEXKYIbTypHOU KomMmyHuKaimu / E.A. Maknakosa, FO.A. JlutBunosa, A.A. UnyHuHa. —
Boponex : BopoHexkckas rocynapcTBeHHas JiecoTexHudeckas akagemus, 2011. — 169 c.
Pexxum nmocryna: http://biblioclub.ru/index.php?page=book&id=142471

5. Mapxkos, B.1. MexkynbTypHas KOMMYyHHKaIus : yaeoHoe mocodue / B.M. Mapkos,
O.B. Prumena ; MunuctepcTBo KyabTyphl Poccuiickoit @enepannn, KemepoBckuii
TOCYJapCTBEHHBIN MHCTUTYT KyJIbTypbl, ColnaibHO-TYMaHUTApHBIM HHCTUTYT, Kadenpa
KyJabTyposioruu. — KemepoBo : KemepoBckuil rocy1apCTBEHHBI HHCTUTYT KYJIbTYPbI
(KemI'MIK), 2016. - 111 c.
Pexxum nmocryna: http://biblioclub.ru/index.php?page=book&id=472671

6. Cranesud, E. Manunyssiiuu B A€TIOBBIX IIEPEroBOpax: NpakTUKa MPOTUBOACHCTBHS /

E. Crauesuy, K. I'ynenkos, . Copokuna ; vayd. pen. I1. [lapmun. — 3-e uzn., nom. —
Mocksa : AnbriHa [Tabmumep, 2016. — 150 c.
Pesxum moctyma: http://biblioclub.ru/index.php?page=book&id=279700
7. TanramerueBa P.K. Teopun u Keichl MEKKYIbTYPHOH KOMMYHHUKAITUU B YCIIOBUSIX
raobanu3zanuu. — CII0.: Anereiis, 2012.-248c.
Pexxum nmocryna: https://biblioclub.ru/index.php?page=book_view_red&book id=110113
8. Xpamuenko, B.E. JlenoBoe obuienue ¢ 3apy0exHbIMU TapTHEPaMHU : yueObHoe rnocodue /

B.E. Xpamuenko. — Kemeposo : KemepoBckuii rocyiapcTBeHHbIN yHUBEpcUTET, 2013. —
110 c.
Pexxum nmocryna: http://biblioclub.ru/index.php?page=book&id=232400

9. Hlyras, H.K. Teopus u nmpaktuka aenoBoro obdmenus : yaeonoe nmocooue / H.K. Illyras,
0.0. Pymsnuesa ; Poccuiickuii rocy1apCTBEHHBIN YHUBEPCUTET ITpaBocyausi. — Mockaa :
Poccutickuii rocynapctBennbiit yauBepcuteT npaBocyaus (PIYII), 2018. — 120 c. : Ta6m.
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=561031

10. Dkcakycro, T.B. OcHOBBI ICUXOJOTHH AETIOBOTO OOLIEHHS : yueOHOe mocodue /

T.B. Dkcakycto ; MunuctepctBo oopazoBanus u Hayku P®, FOxHbIi penepanbHbIii
yHUBEpcUTeT, IH)KeHepHO-TexHoIornyeckas akaaemus. — Taranpor : FOxxHbIi
denepanbHbIil yHHBepcuTeT, 2015. — 161 c.

Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=461885

9.2. Tlepeuenb WH(MPOPMANMOHHBLIX TEXHOJOTHH, HMCHOJb3YeMbIX NPH OCYIIECTBJIECHUH
0o0pa30BaTeJbLHOr0 IMpomecca Mo JAUCHUIVIMHE (MOAYJIK), BKJIKOYAs IepevyeHb
JINIIEH3UOHHOT0 M CBOOOIHO PACIPOCTPAHSEMOI0 MPOrPaAMMHOI0 00ecneYeHusl.

[Ipu ocymecTBieHnn 0O0pa30BaTEIBLHOTO IpoIecca MO JAaHHOW  y4eOHOW AUCITUIUIMHE
IpeJoiaraeTcs CIob30BaHue:
JInneH3uoHHOE MPOrpaMMHOe olecredeHne:
1. Kaspersky Endpoint Security KL4863RAPFQ (Torosop: Tr000583293, cpok aeiicTBus
no 16.02.2022 r.);
2. Windows 10 Pro Professional ([{orosop: Tr000391618, cpok aetictust ¢ 20.02.2020 r.
1o 28.02.2023 r., JInnensus: V8732726);


http://biblioclub.ru/index.php?page=book&id=278251
http://biblioclub.ru/index.php?page=book&id=364145
http://biblioclub.ru/index.php?page=book&id=142471
http://biblioclub.ru/index.php?page=book&id=472671
http://biblioclub.ru/index.php?page=book&id=279700
https://biblioclub.ru/index.php?page=book_view_red&book_id=110113
http://biblioclub.ru/index.php?page=book&id=232400
http://biblioclub.ru/index.php?page=book&id=561031
http://biblioclub.ru/index.php?page=book&id=461885

3. Microsoft Office Professional Plus 2019 ([Jlorosop: Tr000391618, cpok aeicTBus C

20.02.2020 r. o 28.02.2023 r., Jlunensus: V8732726).
CBo0oaHO pacnpocTpaHsieMoe NPOrpaMMHoOe o0ecrieyeHune:

1. Bpaysep Google Chrome;

2. Apxusarop 7-Zip;

3. Adobe Reader - mporpamma [iist TpOCMOTpA, TI€YaTH U KOMMEHTHPOBAHHUS JOKYMEHTOB
B (hopmare PDF;

4. ZOOM - nporpamma Jjisi OpraHU3alMK BUACOKOH(EPEHITHIA;

5. Meauamneep VLC

9.3. IlepeueHb coOBpeMEHHBIX MNPOeCcCHOHANBHBIX 0a3 JaHHBIX, HH(POPMALMOHHBIX
CIIPABOYHBIX CHCTEM M PecypcoB HHEGOPMAIHOHHO-TEJIeKOMMYHUKAIIMOHHOW CeTH
«AHTepHeT»

1. https://biblioclub.ru/- yausepcurerckas 6ubaroTeuHas cuctema online bubimoxny0.py

2. http://window.edu.ru/ - enuHOE OKHO JOCTYyIa K 00pa30BaTEIbHBIM pecypcam

3. https://uisrussia.msu.ru/ -  0a3pl  JAHHBIX W  AHAJIMTUYCCKHX  IyOJIMKAIUi
YHHUBEPCHUTETCKOW MH(POPMALIMOHHOH cuctembl Poccus

4. https:/lwww.elibrary.ru/ - snekTponHO-OubOmHOTeuHast cucrema ¢LIBRARY.RU,
KpynHeimas B Poccun anekTpoHHast On0IrMoTeka HayuHbIX MyOJIUKaIui

5.  http://www.consultant.ru/ - cipaBounas paBoBast cuctema KoncynbrantILiroc

6. https://gufo.me/ - cnpaBounast 6a3a sHIMKIONIE AN U ciaoBapeit Gufo.me

7. https://slovaronline.com - mnouckoBas cucTeMa MO BCEM JOCTYIHBIM CJOBapsM H
SHIIUKJIOTICUSIM

8. https://www.tandfonline.com/ - kosnekius xypuanos Taylor&Francis Group BkjrouaeT
B ce0s1 OKOJIO JBYX THICSY KYypHAJIOB | Oosee 4,5 MIIH. CTaTei MO pa3lTUYHBIM 00JIacTsIM
3HAHWUH

9. http://www.hr-life.ru - HR-Life.ru - cnenuanusupoBaHHbIH pecypc Ui MEHEKEPOB 110
NIEPCOHATY B PYKOBOIUTEICH

10. www.aup.ru - QJAMUHUCTPATUBHO-YIIpaBICHYECKUA TopTan (mpeaHa3HadeH it
PYKOBOIUTENEH, MEHEIKEpOB, MAapKEeTOJIOTOB, (PHHAHCHUCTOB H  SKOHOMHUCTOB
HPEIIPUATHI)

11. http://lwww.consulting.ru - Uatepuer-exenenensaunk CONSULTING.RU

12. https://psyera.ru/articles/psihologiya-upravleniya - 6a3a qaHHBIX 10 TICUXOJIOTHU
yIpaBJICHUS, MAPKETUHTY ¥ JPYTUM T'YMaHUTAPHO-ITPABOBBIM HayKaM

13. https://hbr-russia.ru/karera/lkommunikatsii - nadpopmMaOHHO-aHATUTHYECKHE CTATHU
€KEMECSIYHOT0 HAay4HO-TIony/IsipHOro *xypHaia «Harvard Business Review»,
MOCBSAIICHHBIC KOMMYHUKAIUSIM B OpTaHU3aluN

14, www.businesstest.ru - KoJIEKIHs TECTOB, TOMOTAIOIINX OLICHHUTH JICIOBBIC U JINYHBIC
Ka4eCTBa, ICUXOJIOTMYECKOE COCTOSHUE, U T10 HTOTaM aHaIu3a CKOPPEKTHPOBATh
MOBEJICHUE U M3MCHUTH CUTYAIIUIO

15. https://psyera.ru/articles/iskusstvo-obshcheniya - craTbu 1o HCKYCCTBY JI€JIOBOTO
oOmIeHus

16. http://club-energy.ru/c.php - Oubmmorexka ycmemHoro Ou3HecMeHa — «JlemoBbIe
KOMMYHHKAIHH)

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUIIJIMHBI


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
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https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.hr-life.ru/
http://www.aup.ru/
http://www.consulting.ru/
https://psyera.ru/articles/psihologiya-upravleniya
https://hbr-russia.ru/karera/kommunikatsii
http://www.businesstest.ru/
https://psyera.ru/articles/iskusstvo-obshcheniya
http://club-energy.ru/c.php

1. OO6opynoBaHHble Yy4eOHBIE ayOUTOPUHM, B TOM 4YHCIE C HCIOJb30BaHUEM
BUJICONIPOCKTOpPa M MOAKIIOUeHHeM K ceTtu «VHTepHEeT» U [OCTYOM B 3JIEKTPOHHYIO
UH(POPMaLIMOHHO-00pa3oBaTeNbHyI0 cpeny MucTutryra.

2. Aynutopuu i CaMOCTOATEIBLHON pabOThI ¢ MOAKIIOYEHUEM K ceTu «MHTepHeT» n
JIOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa3oBaTeibHyto cpeny MHuctuTyTa.

3. KommbroTepHbli KJacc € MOJKIOYEHHEM K ceth «VHTepHeT» MW J0CTynoM B
AIIEKTPOHHYIO HH(POPMALIMOHHO-00pa3oBaTenbHyto cpeny UHcTuTyTa.

4. Ayano u Buzeoanmaparypa.

5. YueOHo-HarIsiHOE 000pyI0BaHHE.

Ne 424

VuebHast aynuTopusi IS TPOBEACHUS YYEOHBIX 3aHATHNA. AYAUTOPUS OCHAIICHA
000pyIOBaHUEM U TEXHUYECKUMHU CPEICTBAMH O0yUCHHUS:

a) yu4eOHOU MeOebIO: CTOMBI, CTYJIbS, TOCKa MapKepHas ydeOHas

0) craumoHapHbIil mupokodopMaTHBIE MynbTuMenua-npoekrop Epson EB-X41, skpaw,
KOJIOHKH.

B) | KommbroTep, MOAKIIOUEHHBIH K cetn «MHTepHeT», ¢ obecnedyeHHEeM AOCTyna B
3JIEKTPOHHYIO HWH(}OpMaImoHHo-o0pazoBaTenpHy0 cpeny AHO BO «UMHctutyT OM3HEca u
nu3afHay

Ne 402

[Tomerenue ais caMOCTOSITENHHOW pPadOTHI. AyIWUTOpHs OCHAIIEHAa O0OPYIOBAaHUEM H
TEXHUYECKUMU CPEICTBAMH OOyUCHUS:

a) yd4eOHOU MeOebIO: CTOMBI, CTYJIbS, TOCKa MapKepHas ydeOHas

0) cranuoHapHBIA MHpPoKodopMaTHBI MynbTUMeana-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 22 KOMIIBIOTEpA, MOAKIIOYEHHBIX K ceTh «MHTepHeT», ¢ obecrneueHneM I0CTyIa B
3NIEKTPOHHYI0 HMH(pOpMalMOHHO-00pa3oBarenbHyto cpeny AHO BO «Muctutyr OusHeca u
nU3arHay

11. METOAUYECKHUE PEKOMEHJAIINU JUISA OBYYAIOIUXCSA
11O OCBOEHUMIO TN CHUTIJIMHBI

[IpogyKTUBHOCT  YCBOGHHs y4eOHOro MarTepuaja BO MHOTOM  OIpEIeINseTCs
MHTEHCUBHOCTBIO U KaueCTBOM CAMOCTOSITEIbHOM paboThl cryneHTa. CaMmocTosTenbHas padora
npezanonaraetT  (pOpMHUPOBAHUE KYJIbTYphl YMCTBEHHOTO TpPYyZAd, CaMOCTOATEIBHOCTH H
WHUIMATUBBI B IOMCKE U MTPUOOPETEHNH 3HAHUM; 3aKpEeTJICHUE 3HAaHUI U HaBBIKOB, MTOJIYYE€HHBIX
Ha BCEX BHJAX Y4YEOHBIX 3aHATHI; IOATOTOBKY K NPEACTOSIIUM 3aHATHIM, 3K3aMEHaM;
BBIMIOJTHEHHE KOHTPOJIBHBIX padoT.

CaMmocTOSTeNnbHBI  Tpyd pa3BUBAaeT TaKHE KauyecTBa, KaK OpPraHU30BaHHOCTH,
JTUCIUIIMHUPOBAHHOCTbD, BOJIO, YIIOPCTBO B JOCTH)KEHUU NOCTABJICHHOM II€JIM, BbIpaOaThIBaeT
YMEHUE aHAJTU3UPOBATh (DAKTHI U SIBICHUS, YUUT CAMOCTOSTEILHOMY MBIIUICHUIO, YTO TIPUBOJUT
K pa3BUTHIO U CO3JAaHUI0 COOCTBEHHOTO MHEHHS, CBOMX B3IJISAOB. YMeHHE paboTaTh
CaMOCTOSITENIbHO HEOOXOJUMO HE TOJIBKO Ul YCIIEHUIHOTO YCBOEHHUS COJEpXKaHWUA YydeOHOU
MPOTPAMMBI, HO U JIJIs JaJbHEHUIIEH TBOPUYECKOU IEITEIHHOCTH.

OCHOBY €aMOCTOATENBbHON pabOTHI CTyJIEHTa COCTaBIsIeT paboTa ¢ yuyeOHON M HaydHOM
auteparypoir. M3  ombita  paboTel ¢ KHHTOH  (TEKCTOM)  CJEAYeT  OmpeesieHHAs
MIOCJIEI0BATENIbHOCTh  JACUCTBUI, KOTOpPOM IenecooOpazHo mpuiepxkuBarbes. CHauana
IPOYUTATh BECh TEKCT B ObIcTpoMm Temrme. Llenb Takoro uyTeHUs 3aKiII0YaeTcss B TOM, YTOOBI
co3marh oOmiee mpenacraBieHne 00 M3ydaeMoM (HE 3allOMHHATh, a TOHITH OOIIUN CMBICI
MPOYUTAHHOT0). 3aTe€M MMPOYUTATh BTOPUYHO, 00JIee MEJIEHHO, YTOOBI B XO/I€ UTE€HUS MOHAThH U
3aIIOMHUTB CMBICIT KQXKJI0M (hpa3bl, KaKJ0T0 MOJIOKEHUS U BOIIPOCA B LIEJIOM.

UreHne NOPUHOCUT TMOJb3Y M CTAHOBUTCS MPOAYKTUBHBIM, KOTJa COIPOBOXKAAETCS



3anucsMU. DTO MOXKET OBITh COCTaBJICHHE IUIaHA MPOYUTAHHOTO TEKCTA, TE3UCHl MJIU BBITUCKH,
KOHCIIEKTUpOBaHUe U Jp. BeIOOp Buaa 3amucu 3aBUCUT OT XapakTepa U3y4yaeMoro mMarepuana u
neneit paborel ¢ HUM. Ecnu copepikanue marepuaia HECIOXKHOE, JIETKO yCBaMBaeMoOE, MOYKHO
OTPaHUYMUTBCS COCTABJICHUEM ILIaHa. Ecim MaTtepuall coaepKUT HOBYIO M TPYAHO YCBaUBAaEMYIO
UH(POPMALIUIO, IIEIECO00PA3HO ero 3aKOHCIIEKTUPOBATh.

Pe3ynpTaThl KOHCIEKTUPOBAHUS MOTYT OBITh IPECTABIIEHBI B pa3IMUHbIX (hopMax:

- IlaaH — 3TO cXeMa MPOYUTAHHOTO MaTepuala, KpaTkuil (MU MOAPOOHBIN) MepeyeHb
BOMPOCOB, OTPAKAIOIIMX CTPYKTYpy M  TOCIEAOBaTeIbHOCTh Marepuana. [loapoGHO
COCTAaBJICHHBI IUIAH BIIOJIHE 3AMEHSET KOHCIEKT.

- KoHcmekT - 3TO CHUCTEMaTU3UPOBAHHOE, JIOTMYHOE W3JI0KEHHE Marepuaia
HCTOYHMKA. Pazmuuarorcs YCTBIPC TUIIA KOHCIICKTOB.
- Iln1aH-KOHCHEKT — DJTO pa3BEPHYTHIM NETAIM3UPOBAHHBIA IUIAH, B KOTOPOM

JIOCTaTOYHO MOAPOOHBIE 3aMCH MPUBOISATCS MO TEM IMYHKTaM IUIaHa, KOTOPbIE HYXIAIOTCA B
MOSICHEHUHU.

- TekcTyajJbHbIH KOHCIEKT — 3TO BOCIIPOU3BEICHUE HAan00JIee BAXKHBIX MOJIOKEHUH 1
(aKTOB MCTOYHHUKA.

- CBO00OJAHBINI KOHCNMEKT — 3TO YETKO M KpaTKO c(HOpMYJIHUpOBaHHBIC (MU3JI0KEHHBIE)
OCHOBHBIE TOJIOKEHUS B pe3yibTare TIyOOKOro OCMBICIMBaHHS Marepuaina. B Hem moryr
MPUCYTCTBOBATh BBHIMUCKH, IHUTAThI, TE3UCHI, YacThb MaTepuaga MOXET OBITh TpeCTaBIICHA
IUTAHOM.

- TemaTuyeckuii KOHCIEKT — COCTABIICTCS HA OCHOBE M3YUYECHHS psiJia UCTOUHUKOB U
JIaeT 0oJiee MM MEHEe MCUEPITBIBAIONINI OTBET M0 KAaKOW-TO cxeme (BOIpoCy).

B mpouecce wu3yueHus Marepuaga HMCTOYHHMKA, COCTABJICHHS KOHCIIEKTa HYXKHO
00s13aTeNTbHO TPUMEHSTH Pa3INYHBIC BBIACICHUS, [TOI3ar0JIOBKH, CO3/1aBast OJOUYHYIO CTPYKTYPY
KOHCIEKTa. DTO JieNlaeT KOHCIIEKT JIETKO BOCIPUHUMAEMBIM, YIOOHBIM /17151 paOOTHI.

[ToaroroBka Kk MpakKTUYECKOMY 3aHSATHIO BKIFOUAET 2 3Tara:

IlepBblii 3Tanl — OPraHU3ALMOHHBII;

Bropoii aTam - 3akperuieHue u yriryojaeHue TeOpeTHIeCKUX 3HAHUH.

Ha mnepBom »srTame CTyAE€HT IUIAaHHPYET CBOIO CAMOCTOATEIbHYIO paboTy, KOTopas
BKJIIOYAET:

- ysACHEHHE 3aJJaHUs Ha CAaMOCTOSATENbHYIO paboTy;

- 1oJa00p peKOMEHIOBAHHOM JIMTEPATYpHI;

- CcocCTaBjJeHHE IUTaHa paboThl, B KOTOPOM OIPEAESIOTCS OCHOBHBIE ITYHKTHI
MPEACTOSAIEN MOJTOTOBKH.

CocrapieHue 11aHa JUCIIUIUTMHUPYET U MOBBINIAET OPTaHU30BaHHOCTH B paboTe.

BTtopoii sTan BKIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHsATHI0. HaunHath
HAJ0 C W3y4YeHHUs PEKOMEHJOBAHHOHW nuTepaTyphl. HeoOXonuMo MOMHHTH, YTO Ha JEKIUU
OOBIYHO paccMaTpUBAETCs HE BECh MarepHall, a TOJbKO ero 4dactb. OcTajgbHas €ro 4acTth
BOCTIOJHSIETCSI B MPOILIECCE CAMOCTOSTENbHOW paboTel. B cBssm ¢ 3TuM  pabota
PEKOMEH/IOBaHHOW JHTEepaTypoit oOs3atenpbHa. Ocoboe BHUMaHWE TPH STOM HEOOXOIUMO
o0paTHTh Ha COACPKAHHE OCHOBHBIX TOJIOKEHUH U BHIBOJIOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
ySICHEHHE TMPAKTHUYECKOr0 TMPHIOKEHHS] pPacCMaTpUBAeMbIX TEOPETHUECKUX BOIPOcoB. B
mporecce 3TOW pabOThl CTYNEHT [OJDKEH CTPEMHTHCS TMOHSITh W 3allOMHUTH OCHOBHBIC
MOJIO’KEHHUS pacCMaTpUBAaEMOIro MaTepuasa, IPUMEPHI, MOSCHSIOLIUE €To, a TAaKXKe pa3o0paThCs B
WJUTIOCTPATUBHOM MaTepuale.

3akaHuMBaTh TMOATOTOBKY CJIEAYeT COCTaBJEeHHMEM IUlaHa (KOHCIEKTa) MO HU3ydaeMoOMY
MaTtepuany (Bompocy). DTO MO3BOJSET COCTABUTh KOHIIEHTPUPOBAHHOE, CXKATOE MPEICTABICHUE
M0 U3y4aeMbIM BOIIPOCAM.

B mporecce moaAroToBKH K 3aHATUSM PEKOMEHIYETCs B3aMMHOE OOCYKIEHUE MaTepuaa,
BO BpEMsI KOTOPOI'O 3aKpeIUIsioTCsS 3HaHM, a TakKe MPHUOOpeTaeTcss MPaKTHKa B U3JI0KEHUU U
Pa3bsICHEHUU MOJIYY€HHBIX 3HAHUM, pa3BUBAETCS PEYb.

[Tpy HEOOXOMUMOCTH CIIETyeT 00paIaThcs 3a KOHCYJIbTAllUeH K mpernoaaBaTento. Mas Ha



KOHCYJIbTAIIHIO, HEOOXOAUMO XOPOLIO MPOyMaTh BOIIPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHHUS.

Memoouueckue pekomenoayuu ona odyuarouwuxca ¢ OB3 u uneanuoos
O 0C60eHUI0 OUCUUNTIUHDL

OOyuaronyecss W3 YMCIa WHBAJIMIOB M JIML C OTPAHUYCHHBIMH BO3MOXKHOCTSMU
3I0POBbSl HMEIOT BO3MOXXHOCTh HW3y4aTh JUCHUIUIMHY 10 WHAMBUAYAIbHOMY IUIaHY,
COTJIACOBAHHOMY C IIPEMOJIaBaTEIeM U JEKAHATOM.

OcBoeHME MUCHUIUIMHBI MHBAIWJAMH M JIMLAMH C OTPAaHUMYEHHBIMH BO3MOXHOCTSMU
3JI0POBbsSI OCYIIECTBIISIETCS C HCIIOJI30BAaHUEM CPEICTB OOY4YeHHs OOIIEro M CHEelUaTbHOTO
Ha3HAYCHMUSI.

[Tpu ocBOEHUM AUCHUTUTMHBI MHBATHIAMU U JIMIIAMU C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH
3M0pPOBbSl 10 HWHIUBUAYAIBHOMY IUIaHY MPEAINOJIaraloTCs: HW3Y4YeHHE JAUCHUIUIMHBL C
UCIIONIb30BaHWEM  HMH()DOPMAIIMOHHBIX  CPEACTB,  WHAMBHUAYyAJIbHBIE  KOHCYIbTAllUd  C
npenojaaBareyieM (pa3bsCHEHHE y4eOHOro MaTepuana W yriayOJeHHOE HW3YyYeHHE Marepuaia),
WHAWBUIyalIbHAS CAMOCTOSITENIbHAS padoTa.

B mpouecce oOydeHus cTyAeHTaM M3 4YKCiIa WHBAJIUAOB U JIMI[ C OTPaHUYEHHBIMH
BO3MOXKHOCTSIMH 37I0pOBbsl HMH(pOpMaIMs MpenocTaBisiercs B (GopMax, aJanTHPOBAHHBIX K
OTpaHUYEHUSM UX 3I0POBbS U BOCTIPUATHS HHPOPMALIIH:

Lna auy ¢ napywenusamu 3peHus:

— B IIeYaTHOMW popMe YBETUICHHBIM MIPUPTOM,

— B (hopmMe 3IIEKTPOHHOTO TOKYMEHTa (C BOZMOXKHOCTBIO YBEITMUEHUS mpudra).
B cnydae HeoOxoaquMocTi nHGOpMAIIUsS MOKET OBITh Mpe/cTaBIeHa B (hopme ayauodaiina.
Hna auy ¢ napywenusamu cuyxa:

— B IIe4aTHOU ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
s nuy ¢ HapyweHusMU ONOPHO-08UAMENbHO20 annapama.:

— B I1e4aTHOM (opme,

— B popMe IIEKTPOHHOTO TIOKYMEHTA.

JlaHHBI TepeuyeHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCUMOCTH OT KOHTHMHIEHTa
oOydJaronuxcs.

WuauBuayanbHble KOHCYIBTAllMM C IPENojaBaTeieM IMPOBOIATCA IO OTACIbHOMY
pachucaHuIo, YTBEPKICHHOMY 3aBEIYIOIIMM Kadenpoil (B COOTBETCTBUU C MHAWBUYaTbHBIM
rpaduKOM 3aHATUH 00Yy4aroLIerocs).

NunuBuayanbHas caMocTosATeNbHAsT paboTa 00yJarommxcsi IPOBOJAUTCS B COOTBETCTBUU
¢ paboueii mporpaMMoii JUCUUIUIMHBI U HHIUBUIYaJIbHBIM IPa(UKOM 3aHITHH.

Texymuii KOHTpPOJIb MO JAUCLUUIUIMHE OCYIIECTBISETCS B COOTBETCTBUM C (OHIOM
OIICHOYHBIX CPEJICTB, B (pOopMax aJanTUPOBAHHBIX K OTPAHMUYCHUSM 3JI0POBbS M BOCIIPHUSATHUS
nHpopmaIuu 00yJaronuxcs.
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Pezynomamul 00yueHun no oucyuniumne

Kox u HanmenoBanue
KOMIIETEHIIU

Nupukatopel JOCTUXEHUS
KOMIIETEHITHH

PesynbraTsl 00y4yeHus

YK-4

CniocoOeH OCyIIeCTBIATh
JIEIIOBYI0 KOMMYHUKAIIHIO
B YCTHOM U MMCbMEHHOMN
dopmax Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu u
WHOCTPaHHOM(BIX)
SI3BIKE(aX)

YK-4.1.

JleMoHCTpUpYET YMEHHE
BECTH OOMEH JIeTIOBO
nH(popManuel B yCTHON 1
NUCHMEHHON (hopMax Ha
rOCy/IapCTBEHHOM SI3bIKE

3Haer:

HOPMBI U METOJIbl OOMEHA JIeJI0BOM
uHopManuei B yCTHOM 1
MMCbMEHHOM (popMax Ha
TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit deneparuu
YmMmeer:

HaxO0JIUTh, BOCIIPUHUMATH U
UCIIOJIb30BaTh MHPOPMAITUIO HA
TOCYJaPCTBEHHOM SI3BIKE,
MOJTyYEHHYIO U3 TICUYaTHBIX U
AJICKTPOHHBIX UCTOUYHUKOB JIJISI
pelIeHHs CTaHAAPTHBIX
KOMMYHUKATUBHBIX 3a71a4;
UCIIOJIb30BATh PA3INYHBIC (DOPMBI,
BHJIbl YCTHOM Y MUCbMEHHOM
KOMMYHHKAITIH

Baaneer:

TEXHOJIOTHSMH IMOCTPOCHUS
JIeJI0OBOM KOMMYHHUKAITUW Ha
rOCYJapCTBEHHOM SI3bIKE

OIIK-5

CriocobeH y4uThIBaTh B
npodecCHOHATbHON
NesITeIbHOCTH TEHICHINN
pa3BUTHSA
MeIMaKOMMYHHKAIIHOHHBIX
CHCTEM PETHOHa, CTPaHBI U
MHpa, UCXOJIS U3
HOJTUTHYECKHUX U
HKOHOMHUYECKUX
MEXaHN3MOB UX
(GyHKIIMOHUPOBAHUS,
HPABOBBIX M ATHYECKUX
HOPM pEryJIupOBaHUS

OIIK-5.2.

Ocy1ecTBisieT cBoU
npodecCuoHATbHBIC
neiictBus B cepe
pEeKJIaMBbl U CBSI3€H C
OOIIECTBEHHOCTBIO C
YY4E€TOM CIIeHU(PUKH
KOMMYHHKAITHOHHBIX
MPOLIECCOB U MEXaHU3MOB
(GyHKIIMOHUPOBAHUS
KOHKPETHOU
MEIMaKOMMYHHUKALTUOHHON
CUCTEMBbI

3Haer:

crenu(PUKy KOMMYHUKAIIMOHHBIX
IPOIIECCOB U MEXaHU3MOB
(YHKIIMOHUPOBAHUS KOHKPETHOMN
MeINaKOMMYHHUKAIITHOHHON CHCTEMBI
Ymeer:

OCYIIECTBIISITH CBOU
npodeccuoHaNbHbIC TEHCTBUS B
chepe pexamsbl U CBSI3EH ¢
0O0IIECTBEHHOCTHIO C yYETOM
cnenu(GuKr KOMMYHHKAIIHOHHBIX
IPOIIECCOB U MEXaHU3MOB
(GYHKIIMOHUPOBAHUST KOHKPETHOMN
MEIMaKOMMYHHUKAIIHOHHON CHCTEMBI
Baaneer:

HaBBIKOM OCYIIECTBIICHHS CBOUX
poeCCUOHAIBHBIX JICHCTBUH B
cdepe pexIambl U CBSI3EH ¢
00IIIeCTBEHHOCTHIO C YIETOM
crenu(GUKr KOMMYHHKAIIHOHHBIX
IPOIIECCOB U MEXaHU3MOB
(YHKLIIMOHUPOBAHUS KOHKPETHOMN
MeIMaKOMMYHHUKAIIHOHHON CHCTEMBI

Ilokazamenu OUECHUBAHUA pe3)/ibmamoe oﬁyuemm




[Ixana orteHnBaHUs

HEYOBJIETBOPUTEIBHO

YAOBJICTBOPHUTCIBHO

XOpOLIO

OTJIMYHO

He 3naer:

HOPMBI M METOJIbI OOMCHA
JIeTIoBO MH(pOpMaIyei B
YCTHOU ¥ MUCbMEHHON
¢dopmax Ha
TOCYTapCTBEHHOM SI3BIKE
Poccuiickoit ®enepaunu
He ymeer:

HAXOJIUTh, BOCTIPHHUMATh
1 UCIIONIB30BATh
UHPOPMALIHIO Ha
TOCyIapCTBEHHOM,
[IOJIYYEHHYIO U3 II€YaTHBIX
M DJIEKTPOHHBIX
HNCTOYHHUKOB JIs PEIICHUA
CTaHAAPTHBIX
KOMMYHUKATHUBHBIX 3a7a4;
HCIIOJIE30BATh Pa3INIHEIC
(hopMBI, BUZIBI YCTHOW U
MUCbMEHHOU
KOMMYHHKAIHA

He Biageer:
TEXHOJIOTUSIMU
MIOCTPOEHHUS 1eTI0OBOI
KOMMYHUKAIIMU HA
TOCYJTapCTBEHHOM SI3BIKE

B nesaom 3naer:

HOPMBI U METO/IbI OOMEHa
JIeTI0BO MH(pOpMaIei B
YCTHOU ¥ MUCbMEHHON
¢dopmax Ha
TOCYIapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanumy,
HO JIOITyCKaeT rpyObIe
OIIMOKH

B uesiom ymeer:
HaXOJIUTh, BOCTIPHHUMATH
W UCIIOJIb30BaTh
uHdopmanuio Ha
roCyJapCTBEHHOM,
IIOJIYYEHHYIO U3 II€YaTHBIX
U DJIEKTPOHHBIX
HNCTOYHHUKOB UIs PECIICHU
CTaHIApPTHBIX
KOMMYHHUKATHBHBIX 33/1aY;
UCIIOJIE30BATh Pa3INIHEIC
(hopMBI, BUZIBI YCTHOW U
MUCbMEHHOM
KOMMYHUKAIIMHU, HO 4aCTO
HCIIBITBIBACT 3aTPYAHCHUA
B nesom Bnageer:
TECXHOJIOTUSIMHN
MMOCTPOEHHUS IeTTOBOM
KOMMYHUKAIIMU HA
TOCyJapCTBEHHOM SI3BIKE,
HO 4acCTO HCTIBITHIBACT

3Haer:

HOPMBI M METOJIbI OOMCHA
JIeTI0BOH MH(pOpMaIyei B
YCTHOU ¥ MUCbMEHHON
¢dopmax Ha
TOCYIapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanumy,
HO WHOT/Ia JIOTYCKaeT
OINOKH

Ymeert:

HaXOJIUTh, BOCTIPHHUMATH
Y UCTIOJIb30BaTh
uHpopmanuio Ha
TOCYAapCTBEHHOM,
MOJIYYEHHYIO M3 TIeUaTHBIX
Y DJIEKTPOHHBIX
WMCTOYHUKOB JJIsl PEIICHUS
CTaHIApPTHBIX
KOMMYHHUKATHBHBIX 33/1aY;
UCIIOJIE30BATh Pa3INIHEIC
(hopMBI, BUZIBI YCTHOW U
MMUCHbMEHHOM
KOMMYHHKAITIH, HO
WHOT/Ia MCTIBITHIBAET
3aTpyIHEHUS

Baaneer:

TEXHOJIOTUSIMU
MOCTPOEHHUS JIEJIOBO
KOMMYHHKAIINA Ha
TOCYTapCTBEHHOM SI3BIKE,

3naer:

HOPMBI U METOIbI
oOMeHa J1eJI0BO
uHpopmanmei B ycTHOU
U MMUCHbMEHHOH (hopMax
Ha TOCyIapCTBEHHOM
s3eIKe Poccuiickoit
Denepanun

Ymeer:

HaXOIUTh,
BOCTIPHHUAMATH U
HCIIOJIB30BaTh
uHpopmanuio Ha
TOCYAapCTBEHHOM,
MOJIYYEHHYIO U3
IICYaTHbBIX U
3JIEKTPOHHBIX
HWCTOYHHMKOB IS
pelIeHHs CTaHJapTHBIX
KOMMYHHUKATHBHBIX
3aj[a4; UCIOJIb30BaTh
pasmugaHbie POpPMEL,
BH/JIbl YCTHOU U
MMUCbMEHHOU
KOMMyHI/IKaHI/H/I
Baaneer:
TCXHOJIOTUAMNU
MMOCTPOEHHUS IeTTOBOM
KOMMYHHUKAIIMA Ha
TOCYAAPCTBEHHOM SI3BIKE

3aTpyIHEHUS HO MHOT/Ia HCTIBITBIBAET
3aTpyIHEHUS

He 3naer: B nesom 3Haer: 3Haert: 3Haet:
crierupuKy crierupuKy crierupuKy crierupuKy
KOMMYHHUKAaIMOHHBIX KOMMYHHUKAIMOHHBIX KOMMYHHUKAaIMOHHBIX KOMMYHHUKAIMOHHBIX
MPOILIECCOB U MEXAaHU3MOB | MPOILIECCOB U MEXAaHU3MOB | MPOLECCOB U MEXAHU3MOB | MPOLECCOB U MEXAaHU3MOB
(YHKIIMOHMPOBAaHUS (YHKIIMOHMPOBAaHUS (YHKIIMOHMPOBAaHUS (YHKIIMOHMPOBaHUS
KOHKpPETHOMH KOHKpPETHOMH KOHKpPETHOMH KOHKpPETHOM

MeIMaKOMMYHUKAIIHOHHON
CHCTEMBI

He ymeer:

OCYILIECTBIISITH CBOH
npodeccnoHambHbIC
JIEUCTBUS B chepe PeKITaMbl
U CBsI3eH ¢
0O0IIIeCTBEHHOCTHIO C
y4EeTOM CrieudpHKn
KOMMYHHUKAIIHOHHBIX
MPOLIECCOB U MEXaHU3MOB
(YHKIIMOHUPOBAHUS
KOHKPETHOU
MeIMaKOMMYHHUKAI[HOHHON
CUCTEMBI

He Bnageer:

HaBBIKOM OCYIIIECTBICHHUS
CBOMX MPO(HEeCCHOHATBHBIX
JercTBHi B chepe
peKJIaMbl U CBA3EH C
00ILECTBEHHOCTBIO C
y4eTOM crenuQpuKu

MeIMaKOMMYHUKAIIHOHHON
CHCTEMBI, HO JIOMyCKaeT
rpyOble omrOKu

B nesiom ymeer:
OCYIIECTBIISITH CBOH
npodeccnoHabHbIC
JIEUCTBUS B chepe PeKITaMbl
U CBs3€il ¢
00ILECTBEHHOCTBIO C
Y4ETOM CrienudpUKn
KOMMYHHKAIIHOHHBIX
MPOLIECCOB U MEXaHU3MOB
(bYHKIHOHHPOBAHHS
KOHKPETHOU
MeIMaKOMMYHUKaIMOHHON
CHCTEMBI, HO YacCTO
UCIIBITHIBACT 3aTPyJHCHUS
B uesiom Biajeer:
HABBIKOM OCYILICCTBIICHUS
CBOMX
npo¢heCCHOHATBHBIX
JISWCTBHH B cepe

MeIMaKOMMYHUKAIIHOHHON
CHCTEMBI, HO HHOTIa
JIOMTYCKAET OIIUOKU
Ymeert:

OCYILIECTBIISITH CBOU
npodeccrnoHaNbHEIe
JeicTBUSA B chepe pexiaMbl
U CBsI3eH ¢
0O0I1IeCTBEHHOCTHIO C
YYETOM CeU(pHKH
KOMMYHHUKAIMOHHBIX
MPOLIECCOB U MEXaHM3MOB
(YHKIMOHUPOBAHUS
KOHKPETHOH
MeINaKOMMYHHKAIIHOHHOM
CUCTEMBI, HO HHOTIa
HCTIBITHIBACT 3aTPYAHCHUS
Baaneer:

HaBBIKOM OCYIIIECTBICHHUS
CBOMX MPO(HEeCCHOHATBHBIX
JIeWCTBHH B cdepe
pEeKJIaMBbl U CBsi3ell ¢

MeIMaKOMMYHHKAIIMOHHO
i cucTeMbl

Ymeer:

OCYILIECTBIISITH CBOH
npodeccnoHaTbLHbIC
JIEHUCTBUS B cepe
peKJIaMbl U CBA3EH C
0O0IIIeCTBEHHOCTHIO C
YYETOM Creu(pUKH
KOMMYHHUKAIIMOHHBIX
MPOIIECCOB U MEXaHU3MOB
(hYHKIIMOHUPOBaHUS
KOHKpPETHOM
MeIMaKOMMYHHKAIIMOHHO
I CUCTEMBI

Baaneer:

HaBBIKOM
OCYIIIECTBIICHHS CBOMX
npodeccrnoHaTbLHBIX
JefcTBUi B chepe
peKJIaMBbl U CBsi3el ¢
0O0ILECTBEHHOCTBIO C




KOMMYHHUKAIIHOHHBIX
MPOIIECCOB U MEXaHU3MOB
(OYHKITMOHHPOBAHUS
KOHKpPETHOM
MeIMaKOMMYHHKAIIMOHHO
i cucTeMbl

peKJIaMbl U CBA3EH C
00IIECTBEHHOCTHIO C
y4eToM crenupuKn
KOMMYHHKAIIMOHHBIX
MPOLIECCOB U MEXaHU3MOB
(YHKIIMOHUPOBAHUS
KOHKPETHOU
MEIMaKOMMYHHUKAIIHOHHO
U CUCTEMBI, HO YaCTO
WCTIBITHIBACT 3aTPYIHEHUS

0O0IIeCTBEHHOCTHIO C
Y4ETOM CTIenu()HKH
KOMMYHHUKAIIHOHHBIX
MPOLIECCOB U MEXaHM3MOB
(YHKIIMOHUPOBAHUS
KOHKpPETHOMH
MeIMaKOMMYHHKAIIMOHHO
W CHCTEMBI, HO HHOTIA
UCTIBITBIBACT 3aTPYIHCHUS

Y4ETOM CTienu()HKH
KOMMYHHUKAIIHOHHBIX
MIPOIIECCOB U
MEXaHU3MOB
(YHKIIMOHUPOBAHUS
KOHKpPETHOH
MEIMaKOMMYHHUKAIIHOHH
Ol CUCTEMBI

Ouenounvle cpeocmea

3agaHus 115 TEKYIIEro KOHTPOJIs

IIpumep Tecra:

1. B cTpykTypy 0O1IeHHUS BXOJAT CIEAYIOLIHE CTOPOHBI:

1) koMMyHUKaTHBHaS;

2) UHTEepaKTUBHAS,
3) meprienTUBHAS;
4) TUpeKTUBHAS,
5) KOTHUTUBHASI.

2. OCHOBHBIMHU (PYHKLHUSMHU OOIIECHUS SABIISIOTCS:

1) cBs3ytomas;
2) dopmupyrouas;

3) moATBEpIKIAIOIIAS,

4) sMOIIMOHAIbHAS;

5) BHYTPWJIMYHOCTHAS;

6) yoexxnarommas.

3. CtpemiieHne TO0OUTHCS YAOBICTBOPEHUSI CBOUX MHTEPECOB B YIIEPO IPYroMy — 3TO:

1) corpynHuuecTBo;
2) mpucnocoOeHue;
3) YKJIOHEHHE;

4) KOHKYPCHIIHS;

5) KOMITpOMHUCC.

4. CtpemiieHre TO0OUTHCS HanboJiee MPUEMIIEMBIX PEIICHHH JIJIs1 00€UX CTOPOH — ITO:

1) corpynHuuecTBo;
2) mpucnocoOeHue;
3) yKJIOHEHHUE;

4) KOHKYpEHILIHS;

5) KOMITpOMHUCC.

5. Manunynsuus — 3T0:

1) crtoco® HesTBHOTO BO3JICHCTBHSI HA IPYrOTO YEJIOBEKa;

2) crioco0® yMBIIUIEHHOH MOMEHBI UCTUHHBIX 1I€JIeH JT0KHBIMH,




3) croco0 yMBIIIIIECHHOTO COKPBITHS W UCKAKECHHS BAXKHOM MH(POPMAIINH;
4) coco0 YKIIOHEHHUS OT BBITIOJTHEHUS BO3JIOKEHHBIX 0053aHHOCTEH.

6. [lepBoe BrieuaTiieHre GOpMHUPYETCS HA OCHOBE:
1) pakTOpa mpeBOCX0ACTBA;

2) daxTopa MpHUBIEKATEIbHOCTH;

3) gaxTopa OTHOIIEHUS K HAOJIIOJATEIIO;

4) ¢akTopa KOH(HOPMHOCTH.

7. ATTpakuus — 3T0:

1) HeTIpUATHOE, NITUTEIBHO CYIIECTBYIOIIEE YYBCTBO OJHOTO YEJIOBEKA K IPYTOMY;

2) coeMHEHUE, CBSA3h ICUXHUYECKUX MPOIIECCOB APYT C APYIOM;

3) BiIeYCHME OJTHOTO YEIOBEKA K APYrOMY, CONIPOBOXKIAIOIICECS MMOJIOKUTEIbHBIMU IMOIIHSIMHU;
4) oIvH U3 3aITUTHBIX MEXaHU3MOB B TICHXOaHaJIH3E.

8. IlpueMsl aTTpakuu — 3TO:
1) ynbiOka;

2) Ha3bIBaHUE IO UMCHU;

3) KOMIUTUMEHT;

4) KPUTHUITU3M.

9. AKTHBHOE CITylIIaHWE BKIIIOYAET B ceOsl:
1) BoneBOil axT;

2) BbICILINE YMCTBEHHBIE MIPOLIECCHI;

3) sMnaTuio;

4) pednekcuto;

5) KOH(OPMHOCTS.

10. K mapamerpam MOTHBAIIMOHHOM Cephl YEIOBEKA OTHOCATCS:
1) pa3BuTOCTS;

2) THOKOCTB;

3) cyOIMMHpPOBAHHOCTE;

4) ueneHanpaBIeHHOCTb.

11.KoMmMyHUKaLus - 3T0:

1) obmeH uaesimu;

2) uH(pOpMaIMOHHBIN 0OMEH,;

3) TpaHcsiys nHGOpPMAIIIH Yepe3 CPEACTBa TEXHUUECKOH CBSI3H;
4) yrpaBiieH4YeCKOe OOILICHHE;

5) crunucTudeckoe opopmMIIeHHE PEeUH.

12. Kakoe u3 mepedncieHHbIX TpeOOBaHUI K KauecTBY WH(OpPMAIIUU HE SBIISICTCS OCHOBHBIM?
1) TOCTOBEpHOCTH;

2) CBOEBPEMEHHOCTb;

3) dbopma nonauu uHGOpPMAIUK;

4) aIpecHOCTb;



5) OHSATHOCT.

13.Kak Ha3pIBaeTCs IBYCTOPOHHUM Mporiecc oOMeHa nadopmanuen?
1) KOMMYHHUKAITHUS,

2) oO1eHue;

3) B3aUMOICUCTBHE;

4) KOHTAaKT;

5) uHTEepaKkuus.

14.YkaxxuTte, KaKk Ha3bIBACTCS COCTABIISAIOINIAs OOICHUS, KOTOpasi pacCMaTpPUBAET
MICUXOJIOTHYECKYIO IPUPOY OOILIEHUS C TOUKHU 3PEHHSI XapaKTepa peueBbIX ACHCTBUIA,
BOCTIPUATHS PeUr cOOECeHUKA, BOCIIPHUATHS TUYHOCTH coOeceTHuKa?

1) obmienne kak hopMa ICUXUYECKON IEATEIHHOCTH;

2) obmieHue kak opMa MOBEICHHUE;

3) oO1IeHre KaKk MEXJTMYHOCTHOE B3aMMO,ICHCTBHCE;

4) o0IICHUE KaK MICUXOJOTHYSCKUE CBOMCTBA IMYHOCTH;

5) obmieHue Kak CpeaCTBO POPMUPOBAHUS TUIHOCTH.

15. O0wenue — Bceraa ecThb IUAJIOT:
1) ogHOTO YeIOBEKA C APYTHM;

2) HaeMHE ¢ cO0OI;

3) yenoBeKa ¢ MaIIMHOM;

4) TEXHUYECKUX YCTPOMCTB;

5) BCE OTBETHI BEPHBI.

16.Yto siBNsieTcs MeprenTUBHOM CTOPOHOM 001IeHus?

1) BoctipusiTie ApyT Ipyra mapTHEPAMH MO OOIICHHIO;

2) B3aMMOBJIUSIHHAE JIPYT Ha JAPyTra YIaCTHUKOB OOIICHHUS;
3) B3aUMOICHCTBUE YYACTHUKOB OOITICHUS;

4) oOmeH nH(popMaIel MeX1y y4aCTHUKaMHU OOILEHMS;
5) BCE OTBETHI BEPHBI.

17.410 HE OTHOCUTCS K XapaKTEPUCTHUKE KOMMYHUKATUBHOW CTOPOHBI OOIIEHUS?

1) ymeHue ycTaHaBIMBATh IICUXOJIOTMYECKUI KOHTAKT;

2) y4eT 0cOOCHHOCTE KOMMYHUKATHBHOTO B3aUMOJICHCTBUS,

3) apryMeHTUPOBaHHOCTb, JIOTMYHOCTh U aI€KBATHOCTh CUTYallUU OOIIEHUS;

4) yeTkoe pacnpenesieHne 00sI3aHHOCTEN MEX Iy MTapTHEPAMHU;

5) a¢hpekTUBHOCTD UCTIONB30BaHUS BepOATbHBIX U HEBEPOATIBHBIX CPEICTB OOIICHHUS.

18. MuTepnperaius 4eI0BEKOM MIPUYMH U MOTUBOB MOBEJICHUSI IPYTUX JIIOACH
MCKIIMYHOCTHOT'O BOCIIPUATUS —3TO:

1) mepuenius;

2) aTTpakuus;

3) smmaTus;

4) xay3anabpHas aTpUOYITUS,

5) anmeprenius.



19.Kaxoii n3 crmoco00B KOMMYHHUKAITUU CAMBIH TIACTUYHBIN?
1) xecT;

2) peusb;

3) n3obpaxxeHue;

4) nucHMo;

5) Mmy3bIKa.

20. AxkcuasibHass KOMMYHUKAIHS -3TO:

1) BoctipusiTie ApyT Ipyra nmapTHEPAMH 1O OOIICHHIO;

2) B3aMMOBJIUSIHHAE JIPYT Ha JAPyTra YIaCTHUKOB OOIICHHUSI;
3) B3aUMOICCTBUE YYACTHUKOB OOITICHUS;

4) MmaccoBasi KOMMYHUKAIIUS;

5) agpecHasi KOMMYHUKALIHS.

21. UnpopmaniioHHbIM KpuTepreM 3(h(HEeKTUBHOCTH MEKITMYHOCTHON KOMMYHUKALIUU SIBIISETCS:
1) noOposkenaTeaIbHOCTh CTOPOH KOMMYHHUKAIIHH;

2) ’KeaHue CTOPOH MPOAOIKUTH KOMMYHHKAIUH;

3) CBOEBPEMEHHOCTD TMOTy4YeHUST HH(pOpMaInu;

4) CONPOBOXK/ICHUE TEKCTA KECTUKYJISAIINCH;

5) yIOBIIETBOPEHHOCTh MAPTHEPOB 110 KOMMYHHKAIUH.

22. Kakas xapaKTepUCTHKA HE OTHOCUTCSI K KOMMYHHUKAIIMH KaK K pecypcy?
1) uMeeT HeMaTepuaIbHYIO IPUPOLY;

2) UMeeT MaTepuaIbHYIO IPUPOY;

3) HeorpaHWYEHHA MPOCTPAHCTBOM;

4) HEOTUYXKIaeMa;

5) obnmagaeT Bo3pacTaromei moJe3HOCThIO.

23. Kakas cBA3b CyHIECTBYET MEX/Y YIaCTHUKaMH KOMMYHHUKaIUU?
1) 00bEKTHO-00BEKTHAS,

2) cyOBEKTHO-00bEKTHAS,

3) 00BEKTHO-CYOBEKTHAS;

4) cyOBEKTHO-CyOBEKTHAS;

5) Bce OTBETHI BEPHBHI.

24. Yrto mpencTaBiseT co00i MHTETpaTUBHAS (DYHKITUS JEITOBOM KOMMYHUKAITUU?
1) counanbHbIi MEXaHU3M YIIPABIICHUS;

2) oObeMHEHNE IETOBBIX TAPTHEPOB;

3) caMOBBIpa)KE€HHE, TIEMOHCTPAIIUS JIMYHOCTHOTO TOTEHIINAIIA;

4) nepenaya KOHKPETHBIX CIIOCOOOB JESITEIbHOCTH;

5) periiaMeHTanus OBEICHUS U 1€ATEIbHOCTH.

25. Kakast pyHKIMSI KOMMYHUKAIIUH TTO3BOJISIET PETIIaMEHTHPOBATH MTOBEJICHHUE U IEATEIILHOCTh
YYaCTHUKOB KOMMYHHKAIIHH, KOOPIUHHUPOBATH X COBMECTHBIC IEHCTBUS?
1) nuadopmanimonnas GyHKIus;



2) conmanbHas QYHKITHUS;

3) skcnipeccuBHAs QYyHKIIHS;

4) mparmatuyeckas QyHKIINS,
5) uaTepnperaruBHas QyHKITHS.

Onenka popmupyercs cieayonmm o0pa3om:

- OIleHKA «OoTIuYHOY» - 85-100% mpaBUIBLHBIX OTBETOB;

- oleHKa «xopo1io» - 70-84% npaBUIBHBIX OTBETOB;

- OLIEHKa «yJOBJIETBOPUTEIHHOY - 40-69% mpaBUIBbHBIX OTBETOB;

— OLICHKA «HEYIOBJIETBOPUTEIBHO)» - MeHEE 39% MpaBUIIBbHBIX OTBETOB.

IIpumep Tem nis1 pedpepaToB:

© o N RN R

W WWWNRNNNMNMNNNMNNMNNNNNRRRREPRRRERRERE
XRRNPOODXDIDPITREWONPOO®IDUAWN PO

[ToHsATHS «OOIIEHUE» U «KKOMMYHHUKALIUSD).
DyHKIIUHA OOIICHHS.

Bunb! u cpencrsa oOmeHus.

BepOanbHble 1 HeBepOaIbHbIE CUCTEMBI 3HAUCHUIA.
CrpykTypa oOuieHus.

WNudopmanronHas cTopoHa OOIIEHHS.
HNHTepakTuBHAsA CTOPOHA.

Bunrel B3auMoIelcTBHUIA.

TpaHcaKTHBIN aHAIN3.

[lepuenTtuBHas CTOpOHA OOLIEHHUS.

DeHOMEHBI MEXIIMYHOCTHOTO U MEKIPYIIIOBOIO BOCIIPHUSITHS.

. PGHp€3€HTaTI/IBHBIe CUCTCMBI B MIPAKTUKC IICUXOJIOTHUU ACIOBOI'O OGH.[GHI/IH.

Oobmenue B opranuzanun. Crierduka oOUeHUs B OpraHu3aIuHm.
OcoOeHHOCTH OpTraHU3aIIH.

. BeprukanbHas ¥ TOpU30HTaIbHAsI KOMMYHUKALIUS.

[ToBenenue yenoBeka B OpraHu3aIiy.

Tumnbl COTPYTHUKOB.

Buner neimoBoro oOmeHus.

Oco0EHHOCTH MTOBEICHUS MEHEPKEPOB B JICJIOBOM OOIIICHUH.

. YOexxaaromnasi KOMMYHHKaITHUS.

ComnpoTtuBieHne yoeKACHHUIO.

. Ilybnuunas (opaTopckasi) peys.

Body language.

Brenrnue nposiBieHus SMOIMOHAIBHBIX COCTOSIHUM
Crtpareruu MaHUITYJIATOPOB.

ManunynsTuBHbIE posiu 0 JpuKy bepny.
Pacno3naBaHue 3r0-COCTOSTHHIA.

Kputrka Kak oJluH U3 KOMIIOHEHTOB KOHTaKTOJIOTHH.

. Ilcuxosiornyeckue u3IepKKu KpUTHKH.
. IIprieMbI CHUKEHHS HETaTUBHOTO BO3JAEHCTBUS 3aMEYaHUM.
. KoMIutmMeHTsI 11 IeJI0BOr0 B3aUMOIEHCTBHSL.

3aKpbIThIE U OTKPBITHIE BOIIPOCHI.
Buzibl BOpoCcoB 111 IEPEroBOPOB U TOPTOB.



34. Bompocs! 11t n30eranus HCKaKEHWH B TOHUMaHHH.

Onenka pedepaToB MPOU3BOAUTCS IO LIKAJIE «3aYTEHOY / «HE 3aUTEHO.

IIpoMeXYTOYHAS ATTECTALIUSA

IIpumepHbIe BONPOCHI K 32a4eTy € OLEHKOM

ok wbdE

~

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

31.
32.
33.
34.
35.

[ToHsTHE KOMMYHUKAIIUN: BUJBI, () YHKITUH.

OCHOBHBIE MOJIENTU M CTHJIU JIEJIOBOTO OOIICHHUS.

KoMMyHMKaTUBHBIE KaHAIBI U CPEJCTBA JI€JI0BOM KOMMYHUKAITHH.

CMBICIIOBOE ¥ YMOLIMOHAIBHO-UYBCTBEHHOE HAIIOJHEHUE 1€JI0BOM KOMMYHHUKAIIUH.
CuMBOJIBI ¥ 3HAYEHUSI B KOMMYHHUKAIUH, IEHOTALUS 1 KOHHOTALMs, MHTEPIPETalus.
OTHKa YCTHOrO, NHCHBMEHHOTO U BHUPTYaJbHOTO jenoBoro oOmeHus. Paznuuus u
0COOEHHOCTH

KommyHukaTiBHBIE Oapbepbl U MPUYMHBI UX BOBHUKHOBEHHUA. CIIOCOOBI TPE00ICHUS
KoMMyHMKaIIMOHHBIE OaphEPhl PA3IMYHBIX COIMAIBHBIX U KYJIbTYpHBIX rpymnmn. CrnocoOs!
IIPEOAOTICHUS

Teneponnas koMMyHuKanus 1 oduenne no Marepuery. Oco6eHHOCTH.

Caymanue. Bunsl u cienuduka.

KonrakT. Ycranosnenue u 3¢ ek nepporo BrnevatiieHus. BiusiHue cTepeoTHIos.
Nmvumx n perryranus. Cyntaocts. OTimmuns. OcobernHoctu popmupoBanust. COOTHECEHHE.
KomMmyHuUKaIMs B OpraHu3anusax 1 MEHEKMEHT perryTallii.

Nmux B OM3HECe, TOproBasi Mapka, JOTOTHII, CJIOTaH, KOPIIOPATUBHBIA web-cailT.
KopnoparuBnsbiii umumk. [loctpoenrne umupka KOMIaHUU.

KopnopaTtusHas kynbsTypa.

Teopus 1 pakTHKa IEPErOBOPHOTO Mpoliecca.

I'ennepnas kommyHukanus Oouienue ¢ My>xanHaMu. OcoOeHHOCTH.

I'ennepnas kommyHukanus Obuienue ¢ xxeHmuHamMu. Oco6eHHOCTH.

MeHemKMEeHT penyTaluun — «Oenble» U «4EepPHbIE» TEXHOJIOTHH.

MexkynpTypHas koMMyHUKalusi. CyIIHOCTh U TPOOJIEMBI.

OTHKa KaK HayKa U SIBJIEHUE TYXOBHOW KYJIbTYPHI.

O6menue B mpodeccruonanbHol chepe, ero GyHKINH | eI .

CpenctBa npodeccnoHaIbHOTO OOIICHHUS.

BepbanbsHbie cpecTBa mpodeccnoHaAIbHOTO OOIICHUS.

HesepbanbHbie cpencTBa mpohecCHOHATEHOTO OOIIECHUS.

Obmenue B npodeccuoHanbHOl chepe kak KoMMyHUKaIus (0OMeH nHpopMmarueii).
[Tpo6iiema uckaxeHus: ”HPOPMAIMH B 1€JI0BOM KOMMYHUKALIUU.

KoMMmyHUKaTHBHBIE Oapbephl OOIICHHS, CIIOCOOBI X TIPEOI0JICHHUS.

B3aumononumanue B mnpodeccuoHambHOM 0OmeHnu (UaAeHTU(UKAIUSA, SMIIATHS,
pedaekcust).

Kputuka. @ynkunu. Bugel, [Ipuémsl ncnionb3oBaHus U HEUTpaIU3allUU.

Kommument. @yukiuu. [IpaBuna npumeHeHus.

[TepuenTuBHbBIN aceKT 00IIeHUs B TpodeccnoHansHOM chepe.

MexKynbTypHasi KOMMyHHKanus. HanmoHnanbHble 0COOEHHOCTH.

CniocoOnI BIUSHMS Ha MapTHEPa B OOIIEHUH.



36. IIpoGnema TOYHOCTH MEKIMUYHOCTHOTO BOCTIPHSATHS.

37. Crumu obmenus B mpodecCuoHaAIBHOU cdepe.
38. MexKynbTypHbIE KOMMYHHUKaUK. HalimoHaapHBIM XapakTep.
39. Crneumduka ne10Boro oOIMIEHUS C ”THOCTPAHHBIMU TTaPTHEPAMHU

40. Oco0eHHOCTH AET0BOM STUKH MHOCTPAHHBIX MAPTHEPOB

41. MaHunynsauu B OOIIEHUH, UX OCHOBHBIE THIIBI.

42. 3ammra oT MaHUMYIAUA. KOHTpMaHUTTY ISIHSL.

43. VmpaBneHdeckas U KOPIOPATUBHAS 3TUKA.

44, DOrtuxa 6usHeca B Poccun: mpob6ieMbl M IEPCTICKTHUBHI.

45. CoBpeMeHHas peueBas dTHKa.
46. XapakTep B3aWMOOTHOIICHHH PYKOBOJIUTEIS W COTPYAHUKOB C TOYKH 3PEHUS JIEITOBOM

OTUKH.

Kputepun onieHKkH nNpu nNpoBeeHNU MPOMEKYTOUHOM aTTecTAlNU

4-0annbHAsA MIKAJIA JAByx- Ilokazarenu Kpurepun
(3K3aMeH, 3a4eT ¢ oajuIbHasI
OLIEHKOM) mKaJja
(3auer)
OTan4nHo 1. [lonHoTa rIIyOOKOE 3HAHUE TEOPETUUECKOM
OTBETOB Ha 4acTU TEMbI, yMEHUE
BOIMPOCHI U MPOWJLTIOCTPUPOBATH U3JI0KEHHOE
BBITIOJIHEHHS | IPUMEpPaMHU, TIOJTHBINA OTBET Ha
3aJJaHuUsl. BOIPOCHI
Xopouio . ApryMeHTHpO | Ti1y00KOE 3HAHHE TEOPETUICCKHIX
BaHHOCTh BOIIPOCOB, OTBETHI HA BOMPOCHI
BBIBOJIOB. npernojaBaTess, HO JOMYILIEHbI
3a4TEHO . YMmeHue HE3HAYUTENIbHBIC ONIHOKH
Y 10BIETBOPUTENHHO MEePEeBECTH 3HAHUE CTPYKTYpPbl OCHOBHOT'O
TEOPETHUYCCKHU | yqyeOHO-IIPOrpaMMHOTO MaTepuaia,
¢ 3HaHUA B OCHOBHBIX IIOJIOKEHUHN TEOPHUH NPU
NPAKTUYCCKY | HAJIMYUU CYHICCTBEHHBIX MPOOEIOB B
10 TUIOCKOCTD. | meTaliix, 3aTPYAHCHUS IIPH
MPaKTUYECKOM IMPUMEHEHUH TEOPHH,
CYLIECTBEHHbIE OIIUOKHU MPU OTBETAX
Ha BOITPOCHI ITPENo/1aBaTess
HeynoBnerBopurenbHo | HE CYLIECTBEHHbIE MPOOEIbI B 3HAHUIX
3a4TE€HO OCHOBHBIX TIOJIOXKEHUH TEOpUH, HE

BJIaJICHUE TEPMHUHOJIOTHEM,
OCHOBHBIMH MCTOAHUKAMU, HEC
CIOCOOHOCTH (hOPMYITUPOBATH CBOU
MBICJIA, IPUMCHSATH Ha IMPAKTHUKEC
TEOPETUYECKHE MOTOKEHHS, OTBEYATh
Ha BOIPOCHI PENOAABATENSL

PazpaboTunk (un):

BponnukoBa EBrenuss MuxaiinoBHa, K.3.H., JOUEHT KadeApbl MEHEIKMEHTAa W MapKEeTHHTa
AHO BO «MucTuTyT OM3HECA M AU3aiiHAY.

®enopoB Auekcanap BuxkTopoBuu, crapmmii IpenoaaBaTeib

mapkeruara AHO BO «MucTtutyT 6M3HEca U 1u3aitHay.

kaenpsel MEHEIKMEHTa U




®OC pana mpoBeneHUs TMPOMEKYTOYHOM aTTecTallMi OJOOpEH Ha 3aceJaHuu  Kadeapbl
MEHEIKMEHTa U MapkeTuHra (mpotokoi Ne 8 ot 04.03.2022 r.).



