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1. IEJb U 3AJAYA JUCHUITINHBI

Heab: npuoOpeTeHrne TEOPETHUSCKUX 3HAHUH U MPAKTUYECKUX HABBIKOB IO COBPEMEHHBIM
KOHIEMNIUAM, MOAX0AaM U METOJIaM YIIpaBIICHUS MTOBEACHUEM MTOTpeOUTeNeil Ha phIHKE TOBAPOB,
YCIIYT, UJIeH B YCIOBUSX IIO0ATM3AIIHH.

3agaun:

— paccMOTpeTh BHEIIHHUE U BHYTPEHHHUE (PAKTOPBI MOTPEOUTENHCKOIO IOBEICHUS;
- pPAacKphITh BO3MOXHOCTHU MCIOJIb30BaHUS TOTPEOUTEIHCKOTO MOBEJCHHS B MAPKETUHTE
JUTSI BIIUSIHUSL HA TIPOIIECC MMPUHSATHS MOTPEOUTENIEM PEIICHUS O TTOKYTIKE;

- H3Yy4UTh OCOOCHHOCTH MOBEJCHUS MOTPEOUTENEH B YCIOBUSAX PA3BUTHS PHIHOUHBIX

OTHOUICHUN U YCUJICHUS] KOHKYPEHIINH;

- M3YYUTh IPOTPECCUBHBIC METO/IbI YIIPABJICHUS OTPEOUTEIHCKIM MTOBEICHHEM.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo TMCUMILIMHBI B YUeOHOM IJIaHE:

Baoxk: brok 1. lucuuminuabl (MOIYIN).
Yacrtb: YacTs, popMupyemasi yaaCTHUKaMU 00pa30BaTEIbHBIX OTHOIIEHUH, JICKTUBHBIE

NUCHUIIINHEI

OcBaunBaercsi: 3 cemMecTp.

3. KOMIIETEHLIUHY, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHHUSI
JACIATLITAHBI

YK-1 - cnocobGeH OCyIIeCTBIATh IOMCK, KPUTHUECKUH aHaau3 M CHUHTE3 HWH(POpMaLuy,
NPUMEHSTh CUCTEMHBIN TIOJIXO/1 JJIsl PEIICHUs IOCTABJICHHBIX 3ajay,
IIK-3 - crmocobeH y4acTBOBaTh B pa3pabOTKE W MPOABMIKEHWH TOBApOB (YCIyT), YIPaBJIsATh

OpeHI0M KOMIIaHUH.

4. PE3YJIBTATBI OCBOEHUSA JUCIIUIIJIMHBI OB YYAIOIIIUMCH

Kon n NuaukaTopsl Pe3yabTarsl 00yyeHus
HAHUMEHOBaHHE AOCTHKCHHUSA
KOMIeTeHIHH KOMIETECHIHU
YK-1 YK-1.1. Bemmonuser 3HaeT: crrocoObI U METO/IBI IIOMCKA HEOOXOIUMOM
CriocobeH MOUCK HEOOXOAMMOMA nHpOpMaLuK, e€ KpUTHIECKOTO aHAN3a U

OCYIIECTBIISTH OUCK,
KPUTUYECKUM aHaIN3 1
cuHTe3 nH(popManuy,
MPUMEHSTh
CHCTEMHBIHN ITOAX0.
JUISL peTIeHUS
IOCTaBJICHHBIX 33124

uHpOpMaIuy, e¢
KPUTUYECKUM aHaIN3 1
0000111aeT Pe3ynbTaThl
aHaM3a JUIsl PeICHUs
IIOCTaBJICHHON 3a/1a4u

00001ICHHS Pe3yTbTATOB aHATN3a JJIsT PEIICHHUS
MOCTaBJICHHOM 3a4a4H

‘YMeer: BBITOIHATEH IIOUCK HEOOXOIMMOI
nH(GOPMAIUH, KPUTHUECKU €€ aHATH3UPOBATh U
00001I1aTh PE3yNIBTATH aHAIN3A JJIST PEIICHUS
MOCTaBJICHHOM 3a4a4u

Biaaeer: HaBLIKOM ITOMCKA HEOOXOIUMOI
nH(popMaIuu, e€ KPUTHIECKOTO aHAIN3a U
0000IIIeHHS PE3yIHTATOB aHATN3a TSI PEIICHIS
MOCTABIICHHON 3334




K-3
Crniocoben
y4acTBOBATh B
paspaboTke u

MK-3.2. PazpabaTsiBaet
U peau3yeT KOMIUIEKC
MEPONPUATHH 110
NPUBJICYECHUIO HOBBIX

3HaeT: METONOJIOTHIO Pa3pabOTKH U peaIn3aliu
KOMILJICKCa MEPONPUSITUI 110 IIPUBJICUCHUIO
HOBBIX IOTpeduTeNeil ToBapoB (ycuyr)

YmMmeet: pazpabarbiBaTh 1 peain30BbIBATH
KOMILJICKC MEPONPUATHH 110 IPUBJICUECHUIO HOBBIX

NPOJIBUKCHUHT norpebuTenel ToBapoB
TOBapoB (yCIIyT), (ycmyr)

YIPaBIATh OPEHIOM

KOMIIaHUU

nmoTpeduTesel ToBapos (yCayr)

Baaneer: criocoOHOCTBIO pa3padaTeiBaTh U
peann30BbIBATh KOMIUIEKC MEPOIIPUSATHIA 1O
HPUBJICYCHUIO HOBBIX IIOTPEOHTENCH TOBApOB

(yemyr)

5. OBPBEM JUCIHUIVIMHBI U PACITPEJAEJIEHUE BU/10B
YUEBHOM PABOTHI IO CEMECTPAM

OOmast TpymoeMKocTh muctuiUinHbl «[loBenenue morpeOuTeneii» Iuisi CTYIACHTOB BCEX
dbopm oOyuenus, peanuzyeMbix B AHO BO «MHcTHUTYT OM3HECa W Au3aifHa» MO HAIPaBJICHHUIO
moarotoBku 38.03.02 MenemxmenT cocrasisieT: 4 3.e. / 144 yqac.

Bun yae6HO# paboThI

Bcero uncno yacoB v (MiI1) 3a4€THBIX €TUHMI]
(mo popmam oOydeHus)

Ounas OuyHo-3a04Has
AyIMTOpHBIE 3AaHATHS o4 94
8 MoM qucine:
Jlexun 18 18
[IpakTuueckue 3aHATHS 36 36
JlaGopaTopHbie pabOThI - -
CamocrosiTesibHasi paboTa 90 90
8 MOM qucine:
yacel Ha BeimosaHeHue KP / KI1 - -
IIpomesxkyTouHast aTTeCTANMS:
Bun 3a4€T C OLIEHKOM 3a4€T C OLICHKOU
TpynoemkocTs (dac.) - -
Sf::;ﬂ TPYAOCMKOCTE 3.. / 4 3.e./ 144 uac. 4 3.e./ 144 gac.




6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbBI

TeMbl AV COMIIIMHBI KosanyectBo yacoB (1o popmam odyuenus)
QOunas O4Ho-3204HasA
L=~ S
= |2 |58 5 |2 |58
= 0 & Z = =N = 5 = Z = N
= c=| 52| & = S| 22| g
Ne HaunmenoBanue = == | 25 > R = 5 oE e £ = 8
¢ | EZ|ES |55 B |EE|Eg |5
= | 25| g E3| 5 | 3| g8 &¢7
o lg = = = Lg & £
= = O = = O
1 | Beenmenwue. [IpenMer u 3amaun 2 4 ; 11 2 4 ; 11
JIUCTIUTUTHHBI
2 |II
OHSITHE U COJICPKAHHE 5 4 i 11 9 4 i 11
NOTPEOUTENHECKOTO MTOBEJICHUS
3 | HoBble TOBapbl 1 HHHOBALIUU 2 4 - 11 2 4 - 11
4 | dakTOpHI BHEIIHETO BIUSHUS HA
P g 3 4 - | 1| 3 4 -1
HOBEJICHHE MOTpeduTeNne
5 Cnoc96m paspeliieHs KOH(vaH/IKTa c 2 5 i 11 2 5 i 11
qy)K0H OKpy’Karolien cpenon
6 | BuyrpeHnue (haxkTopbl, BIUSIONHE
yIp arcrop ot 2 5 -1 | 2 5 -1
Ha NOBEJICHHE MoTpeduTene
7 | IIpomecc erre 0
poliecc IPUHATHS PEIICHHS 5 5 i 12 9 5 i 12
MOKYTIKE
8 | CuryarnmonHnsie akTopbl B IIporecce
yau airopsi B 1pon 3 | 5| - | w2|s | s | - |1
MPUHSTHS PEHICHUS O TIOKYITKE
Utoro (yacos) | 18 36 - 90 18 36 - 90
DopmMa KOHTPOJIS: 3a4ém ¢ OYeHKou = 3a4ém ¢ OYeHKou =
Bcero no qucnuiminze: 144/ 4 3.e. 144/ 4 3.e.

COJEP)KXAHUE TEM JUCIUAIIJIMHBbI

Tema 1. Beeoenue. Ilpeomem u 3a0auu oucyuniunsl

[Ipenmer u cogepxanue nucHUIUIMHBL. OO0IIee MOHATHE O TIOBEICHUU TTOTPEOUTENCH.

HeoOxomuMocTh B TPHUBICYCHHH HAyK O TMOBEACHUM K W3YYCHHIO JUYHOCTH
NOTPEOUTENS U YIPABJICHUS €r0 yCTaHOBKaMmH. [lapaaurmMbl MOHUMAHUS U U3YYCHUS JIMYHOCTH
notpeburens. KoMIieKCHbIN, WHTETPATUBHBIA TOIXOJ], BKIIOYAIOIMINN pPa3IUIHBIE METOIUKU
MCCJIEIOBAHMS ¥ Pa3IMYHbIC MOAXOAbl K O0OBSICHEHHUIO MOBEeACHUS MOTpeduTens. HTerpatuBHas
CTPYKTYypa JINYHOCTH.

[lcuxonorus Bnustaus. [lcuxonorus motuBupoBanus. [Icuxonorus moTpeOUTENHCKOTO
MOBE/ICHU.

Tema 2. Ilonamue u cooeprcanue nompeoumenbcKozo noeeoeHus

PazButne Hayk o mnoBeaeHuu mnotpeduteneid. IloBenenune morpeOuTeneil  kak
MEXIUCIUIUTMHAPHAS 00IacTh uccienoBanuii. [lorpebneHue kak MpeaMeT MapKETUHTOBOTO
aHanuza. [lorpeburens u priHOK. KoHllenuu MapkeTuHra, OpUeHTUPOBAHHbBIE HA MOTPEOUTES.
MeTomonorus MCCIIeIOBaHUNA MOTPEOUTEIBCKOTO TOBeAeHUs. Ponb uccneqoBaHui MOBEICHUS
notpeduresneil B coBpeMeHHOM MapKeTuHre. BrnusHue noBeneHus notpeduTeneil Ha yrpaBiieHue
Opennom kommanuu. OOBEKT U MpenMeT U 3a1auu AucuurinHbl «lloBenenne motpeduTenei.
Csa3p moBeneHus notpebuteneil U (GyHIaMEHTAIbHBIMU Haykamu. Mcropus wu3ydeHus




MoBeJICHUs MoTpeduteneii. MoaepHu3M U TOCTMOAEPHU3M. MOIeNb MTOBEICHUSI TIOTPEOUTENCH U
(baxTOpHI ero onpeaessIomue.

Tema 3. Hogvie mosapul u unnosayuu

[Monstne wuHOBammu. Kimaccudukanuss WHHOBAIMM TIO CTETICEHW WX BO3JCHCTBUS Ha
noBesneHrue notpedutenu. GopMbl HOBBIX MNPOAYKTOB. DakTOphl, BIHAIOINIMNE HAa CKOPOCThH
nuddy3un naHOBanuK. Knaccudukarus norpeduTenei mo BpeMeH!u BOCTIPUSTHSI UMW HOBHHOK.
WuHoOBaTOphl, paHHHE OCBOUTENIH, paHHEe OOJBIIMHCTBO, TO3/HEE  OOJIBLIIMHCTBO,
3ama3aeiBatome. Pa3paboTka W MpoaBMKEHHE TOBapoB (YCIyr), peanu3anus KOMILIEKca
MEpOTPHUATHIA IO MIPUBJICUCHUIO HOBBIX MOTPEOUTENEH.

Tema 4. Daxkmopuvl 6Heuine20 6IUAHUA HA NOBEOEHUE nompedumerneii

[lonatue mOTPeOUTENHCKOTO phIHKA. BHemHue (akTopel, BIUSAIONIME HA IOBEACHUE
norpedburens:  Aemorpaduueckre, HSKOHOMHUYECKHE, TMPUPOJHBIC, HAYyYHO-TEXHHUYECKHE,
MOJUTUYECKUE, KynbTypHble. [loHarue kynbTypbl. CTpyKTypa KylbTypbl. BozzaeiicTBue
KYJIbTYPHBIX IIEHHOCTEH Ha IOBeJeHWE ToTpeduTenei. Bnusaue cyOKymbTypbl (3THHUYECKOM,
peIUTHO3HOE, BO3pAacTHOE M T.A.) Ha MoBeneHue morpeduteneii. Kymbrypa morpebieHus, ee
q)OpMI/IpOBaHI/Ie, JAUHaMHWKa pa3BUTHUA. Iloustue COIMMAJIM3allud U HHTCPUOPU3ALIUU. AreHnTnl
couuanusauuu. Pecormanusanus.

Tema 5. Cnocoowt pazpeuienus KOHGIUKMA ¢ YYHCOU OKPYHCaArOuiell cpeooi

[erronzanusi, acCUMWIALNS, KOJOHHM3AIMs, YacTU4yHass accumMmianus. OcoOeHHOCTH
noTpeOuTensckon cormanu3anu. CemMbs U TOMOX03icTBO. OCOOEHHOCTH COBPEMEHHON CEMBH.
BnusiHue Bo3pacta M 3Tam >KM3HEHHOT'O IIUKJIA CEMbU Ha MOTpeOUTeIbcKoe MoBeaeHue. Ponu
YWIEHOB CEMbHM B MPHUHATUM DPELIEHUS O MOKynke. M3ydyeHue BIMSHHS CeMbU Ha IOBEACHHE
noTpeOuteneii. PemieHne ceMeWHBIX KOH(JIMKTOB TPU TOKYMATEIbCKOM TOBEICHHH.
CormmanbHbie (aKTOpPHI, BIUSAIOIIAE HA TOBeIeHHWE MoTpeduTeneii. XapaKTepUCTHKH TPYIII
B3aMMOJICHCTBUS: pedepaTHbIE TPYIIIbI, WICHCKUH KOJUIEKTHB. THUIIONIOTHS pedepaTHBIX TPYIIIL.
CrocoObl  BO3JCHCTBHS TPYyNNbl Ha TMOBeAcHUE WHAMBHIOB. CoOlUANbHOE MOJOKCHHE.
CommanbHas — crpaTuuKanus. XapaKTEPUCTHKHA  OCHOBHBIX  OOIIECTBEHHBIX  KJIACCOB.
OcoOeHHOCTH MOTPEOUTENHCKOrO TMOBEACHUS MPEACTABUTENEH Ppa3MUYHBIX  COI[HAIBHBIX
kjaccoB. lccrnenoBanue BIMSHUS CONUAIBHBIX (DaKTOPOB Ha IMOBEACHHE MOTPEOUTENEH.
MapkeTHHT U OIleHKa BJIMSHHS COLMAaIbHBIX (PaKTOPOB Ha IMOBEACHUE MoTpeduTeneil. Metoasl
U3MEpEeHUsl TMPHUHAIICKHOCTH K Kkiaccy. OmpeneneHue poid M craryca HWHAMBHUJA.
XapakTepuCTUKa pa3iIu4HbIX pOJIEM HUHAMBUIA IIPU IOKYNATEIbCKOM IOBeAeHUHU. Poub
UHUIMaTOpa, (Gakropa, IMOKymarens, MOJIb30BaTeNs, POJb MPUHUMAOIIETO pEHIeHHEe, pOIlb
CTOpOXKa.

Tema 6. Buympennue ¢haxmopot, e1usaouiue Ha nosedenHue nompeoumerneil

[Icuxonorunueckue (akTopbl, BIUSIOUIME HA IOBEACHHE NOTpeOUTENeil: BOCHpPHUATHE,
oOydyeHue © TaMsITh, MOTHUBaNMs H IeHHOCTH. OCHOBHBIC OJTambl IIpolecca 0O0pabOTKH
nHopmarnuu. HM30uparenbHOE BOCHpUSATHE, W30MpPATEIbHOE HWCKaXKECHHE, HW30HUpaTeIbHOE
3annomuHanue. [loHsaTtue ycBoeHus, yOexaeHus, OTHomeHUs. CrocoObl (HOpMUPOBAHUS
otHomieHus. OO0ydeHne moTpeOUTEeTHLCKOMY TOBeIeHN0. MeToapl 00yueHus (KI1acCUYecCKud —
OMXEBUOPHUCTUYECKUH, KOTHUTUBHBIN, OINEpaHTHOE o0O0ycioBnuBaHue). Poilb MOTHBaluu B
NoTpeOUTENHCKOM NoBeieHNH. CTpyKTypa MOTPeOUTENbCKUX MOTHBOB. THIBI OTpeOHOCTEH 1



UX YyJIOBIETBOpeHHE. BopneueHHOCTh mnoTpeOuTenell. MeToasl HCCIEIOBaHHMS MOTHBALUU.
N3mepenue nuuHbIX LEeHHOCTEW. Teopuu JIMYHOCTH, UX IPUMEHEHUE B MapKeTUHre. Tum
JUYHOCTH M TpencTaBiieHHe o camoMm cebe. IlepconanbHble neHHOCTH. JKW3HEHHBIA CTHUIIb.
OcHoBHBIE BUIBI pecypcoB notpedurens. [lcuxorpagus. MeToap! onrucanus KU3HEHHOTO CTHIIS.

Tema 7. IIpouecc npunamus peuienus 0 noKynke

[Ipomiecc mpuHATHS pEHICHUH O TOKynKax B opraHm3anusx. OCOOEHHOCTH pBIHKA
opranu3anuy. PEIHOK TOBapOB MPOMBIIIJICHHOTO Ha3HAYEHUS, €r0 0COOCHHOCTH. Bubl 3aKynok
TOBapOB MPOMBINIJIEHHOTO HAa3HAYEHUS. YUYAaCTHUKU HPHUHATHUS PEIICHUH O 3aKylKax TOBapoOB
NPOMBIIUICHHOTO  Ha3HaueHus.  DakTopbl, BIMSIOUIME HAa  TOKymareled  TOBapoB
NPOMBIIUICHHOTO  HA3HAY€HUs. OTanbl MPUHATHS  PEHIeHWM O  3aKylkaXx TOBapoOB
MPOMBILIUICHHOTO Ha3HAaueHUs. PBIHOK NPOMEXKYTOUYHBIX MpoAaBLOB. PemieHus o 3akymkax
MPOMEKYTOUHBIX TMPOJABIIOB. YYAaCTHUKH PEHICHUN O 3aKylKax TOBApOB ISl MEPEHPOIaXKU.
Otanbl OPUHATHS PEUIeHWH O 3aKylKax TOBAapOB MPOMBIILJICHHOTO Ha3HAaYeHMs. PBIHOK
FOCYyIapCTBEHHBIX  yUpeKJIeHWH. PemieHus o0  3aKkynkax IOKyNareled oT  UMEHH
rOCY/IapCTBEHHBIX YUPEXKICHUU. YUYACTHUKHU PEIICHUN O 3aKyIKax OT UMEHHU TOCyJapCTBEHHBIX
yupexaeHuu. @DakTopbl, BIMSIONIME HAa 3aKYNIIMKOB TOCYIApPCTBEHHBIX YUPEKICHHI.
[Iponieaypsl npaBUTENLCTBEHHBIX 3aKYIIOK.

Tema 8. Cumyayuonnvle paxmopul 6 npoyecce RPUHAMUA PEULEHUA 0 NOKYNKe

OCHOBHBIE XapaKTEPUCTHUKU MOTPEOUTENbCKUX cuTyanuil. Tumbl cutyanmii. Ilporecc
OpuHITHS pemieHus o mokynke. Oco3nanme mnpoOnembl. [louck wuHbopmanuu. HcTouHMKH
noucka wuHpopManuu. KpuUTHYECKHMH aHaAIW3 W CHHTE3 HEOOXOJAUMOW WH(POpPMAIUKA IO
NOTPEOUTENHCKOMY TOBEACHHIO. KOMITJIEKT OCBEJOMIIEHHOCTH M KOMIUIEKT BbIOOpa. OreHka
BapuaHTOB. [I[puMeHeHe CUCTEMHOr0 MOAXO0Aa AJisl pelIeHUs OCTaBIeHHbBIX 3a/1ay. Pemienue o
nokynke. OTHOIIEHWE JPYrHX JIIOACH W HempenBHIEHHBIE (AKTOpPhl  0OCTaHOBKH.
XapakTepucTUK MoKynarenaed. BHyTpu mMara3uHHble XapakTepUCTUKH. THIBI MOKYMNaTEIbCKOTO
noBeneHus. OIEHKa peakIuu MOTpeOHuTeNneii Ha TMOKYNKy. BiusHuEe KOMMYHHKAIIUU Ha
MOBEJICHUE TIOTPEOUTENCH: HCTOYHUK KOMMYHHUKAIIMM, KOMMYHHKaIUs (COOOIIeHHE),
XapaKTepUCTUKU ayauTOpuu. BrusHue mBeTa Ha moBeAcHHWE moTpeduteneid. OcoOeHHOCTH
MOBE/ICHUS OTpeOUTENei B 3aBUCUMOCTH OT MPUHAITICKHOCTH K MOTY.

[onsarue xoHcromepusma. Victopus 3amuThl mpaB noTpeOuTeNei. 3aKoHOIaTeIbHBIE aKTHl,

HarpaBje€HHbIE Ha 3amUTy mnpaB mnorpeduteneii. OCHOBHBIE TMpaBa IMOTPEOUTEICH.
[IpodeccronanbHas THKA U KOHCIOMEPU3M.

7. IPUMEPHASI TEMATUKA KYPCOBBIX PABOT
Kypcosast pabota He npenycMoTpeHa
8. ®OHJ OHEHOYHbBIX CPEACTB IO JUCIUIIJINHE: TIpunoxenwue 1.

9. VYEBHO-METOJINYECKOE U THOOPMALIMOHHOE OBECITEYEHUE
TACIATLTAHDI:

9.1. Pexomenayemasi qureparypa:
1. Menuksa O. M. [loBenenue nmorpedurteneii: yueonuk / O. M. Menuksa. — 5-e u3f., crep.

— Mockaa: Jlamkos u K°, 2020. — 280 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=112324



10.

11.

12.

13.

[ToBenenne morpebuteneit: yueOHOEe mocoOue s CTYIAEHTOB By30B / moxa pea. H.M.
JIerunoit, I'.A. BacunbeBa. — 2-e u3n., nepepad. u gom. - M.: KOHUTU-JJAHA, 2015. —
238c.

Pexum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book _id=117714
Hy6posun U. A. [ToBenenue norpedbureneii: yaueobnoe mocodue / 1. A. JlyopoBun. — 4-¢
n31. — Mocksa: Jlamxkos u K°, 2020. — 312 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=112216

Makaposa T.H. [loBenenne norpeduteneii: npaktukym/ T.H. Makaposa. — M. - bepnun:
Hupext-Menua, 2015. — 166 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book 1d=364863
AmnTonoBa H.B. Bocnipustue OpeHI0B U CTpaTeruy NoTpeOUTEeNTbCKOTO MOBEICHHS
monHorpadwus / H.B. Aaronosa, O.U. [1aTomra; Beiciias mkosga 3KOHOMHUKH,
HammonansHbIN HcclieIoBaTeNbCKUT YHUBEpCUTET. — MockBa: M3narenbckuil oM
Brrcmeit mxonsl s3xonomuku, 2017. — 209 c.

Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=486382

Jxo66ep ., JTankactep [Ix. [Ipogaku u ynpasiaeHue npogaxamu: yaeOHoe mocooue
st By30B. — M.: FOHUTU-JIAHA, 2015. — 622 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=114548
Kent T. Po3auunast Toprosis: yueOHuk 11st cryaeHToB By30B / T.Kent, O.Omap; niep. ¢
aura. — M.: IOHUTU-JTIAHA, 2015. - 719 c.

Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=117685
[TankparoB @. I'. OcHoBHI peknambl: yueouuk / @. I'. [Tankparos, FO. K. baxeHos,

B. I'. [laxypun. — 15-e u3n., crep. — Mocksa: [lamxkos u K, 2019. — 538 c.

Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=573142
[Toceimanosa O.C. DxoHOMHUYECKAs TICUXOJOTUSI: IICUXOJIOTUYECKUE ACTIEKThI MOBEICHUS
notpeduTteneii: moHorpadus / O.C. Ilocsimanosa. M.: lupexkr-Menua, 2013. — 454 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=142293
ITpockypun P.A. IIpoGiieMsl yueTa moTpeOUTENBCKOTO MOBEICHHS TP TOCTPOSCHUH
pexiaMHbIX akiuid.- M.: Jlabopatopust Kaurn, 2012. — 103 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=141535
[Mankwii [1.C. OcoOeHHOCTH PEKIIAMHOTO IPOABMKEHUS TOBapoB U yciuyr B2B. - M.:
Jlabopatopus Kuuru, 2012. — 132 c.

Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=141474
[ermmmosa I'.I". OcHOBHI peksiaMbl: yueOHUK aiis 6akanaspos / .. Illenunosa,

K.B. Ulenumnog. — 4-e u3a., ucnp. u non.—Mocksa; bepnun: dupexr-Meaua, 2019.-473 c.
Pexxum goctyna: http://biblioclub.ru/index.php?page=book&id=500663

Axymes I[1.10. Biustaue crepeoTunoB moBeAeHUs Ha TOTPEOHOCTHO-MOTHBAIIMOHHYIO
chepy nmorpeduteneit. - M.: Jlaboparopust Kuuru, 2010. — 72 c.

Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=86512

9.2. TlepeueHb WH(OPMALMOHHBIX TEXHOJOTMH, MCHOJb3yeMbIX NPH OCYIIECTBJIEHUH

0o0pa3oBaTeJILHOr0 Mpolecca MO JUCHUIIMHE (MOAY/II0), BKJIKYas TMepedyeHb
JIMI[EH3MOHHOTO H CBOOOHO PACTIPOCTPAHAEMOT0 MPOTPAMMHOI0 0decredyeHnsl.

[Ipu ocymecTBiIeHUN 00pa30BaTEIBHOIO MpoIlecca MO JaHHOW y4yeOHOM TUCHMILIMHE

nmpeamnojaaracTcda UCIoJIb30BaHUC!

JIuueH3noHHOe W CBOOOJHO pPacnpoCTpaHsieMoe NMPOorpaMMHoOe odecrieyeHue, B TOM 4YucJIe
0TeYeCTBEHHOI0 MPOU3BO/JICTBA:


http://biblioclub.ru/index.php?page=book&id=486382
http://biblioclub.ru/index.php?page=book&id=500663

1. Windows 10 Pro Professional (JJorosop: Tr000391618, cpok neiictBust ¢ 20.02.2020 r. mo
28.02.2023 r., JIuuensus: V8732726);

2. Microsoft Office Professional Plus 2019 (dorosop: Tr000391618, cpok neiictBusi c
20.02.2020 r. mo 28.02.2023 r., JTunensus: V8732726).

3. bpaysep Google Chrome;

4. bpayzep Yandex;

5. Adobe Reader - mporpamma asist mpocMOTpa, IeYaT 1 KOMMEHTHPOBAHHSI JIOKYMEHTOB B
dbopmare PDF

9.3. IlepeyeHb CcOBpPeMEHHBIX MNPO(eccHOHANBHBIX 0a3 JaHHBIX, HH(OPMAIUOHHBIX
CIIPABOYHBIX CHCTEM H PpecypcoB HH(OPMAIHOHHO-TEJEKOMMYHHKALMOHHON CeTH
«HHTepHET»

10.

11.

12.
13.
14.
15.

16.

https://biblioclub.ru/- yauepcurerckas 6ubmuoreunas cucrema online bubarokayo.py
http://window.edu.ru/ - eauHOE OKHO JOCTYIA K 00pa3oBaTeIbHBIM pecypcam

https://uisrussia.msu.ru/ - 6a3bl TaHHBIX ¥ AHATUTUYECCKUX MYOJUKAIIMA YHUBEPCUTETCKOM
UHPOPMaLIMOHHOM cucteMsl Poccus

https://www.elibrary.ru/ - snekrponno-6ubMoTeunass cuctema eLIBRARY.RU,
KpynHeiimas B Poccun anekTpoHHast OMOIMoTeKa HayYHBIX MyOIMKanui
http://www.consultant.ru/ - cpaBounas npaBoBasi cuctema Koncynprantllintoc
https://gufo.me/ - cnpaBounas 6a3a sHuKKIONEANI U ciaoBapeit Gufo.me
https://slovaronline.com - mnouckoBast cucreMa IO BCEM JOCTYIHBIM CIIOBapsAM H
SHIMKJIOTICTUSM

https://www.tandfonline.com/ - komnekius sxypuanos Taylor&Francis Group BKiItoYacr B
ce0st OKOJIO NIBYX THICSY JKYpHaJIoB U Oosee 4,5 MIIH. CTaTei MO pa3IHYHBIM 00IacTIM

3HAHUU
https://www.wto.org/english/res_e/statis_e/statis e.ntm - ©6a3a nanHbiXx BcemupHOit
Topropoit Opranuszanuu - JaHHbIE O TOPTOBBIX MOTOKAaX, TapuQax, HETAPUPHBIX Mepax

(HTM) u Toprosie 106aBI€HHON CTOUMOCTBIO

http://www.akarussia.ru/ - Acconnaiiusi KOMMYHHUKAIMOHHBIX areHTCTB Poccuu (Beayiiee
U KpymHeiiiee npodeccruoHanbHoe 00beIHHEHHEe KOMMYHHUKAIMOHHBIX yciayr Poccuwu;
ynerasl AKAP mpenoctaBisior ycnyru B cdepe: mabIUK pUIICHIIH3; CTUMYJIHPOBAHUS
cObITa U (POpMUPOBaHUS CIPOCA, MPOABHKEHHSI TOBAPOB U YCIYT; OPEHIMHTA; MPSIMOTO
MapKETHUHTa; MAPKETUHTOBBIX, PEKJIAMHBIX U COIMOJIOTMUYECKUX UCCIICTIOBAHHMIA)
http://bizee.ru/ - caiit o 6u3Hece, MapKeTUHTE, 3apabOTKE U MPOIAKax (COACPKUT B cede
0030pbl  aKTyaJIbHbIX HOBOCTEH, OW3HEC-JIUTEPATypbl, HMHTEPBBIO C YCICHIHBIMHU
MPEANPUHUMATEIISIMA M COBETHI TI0 BEJICHUIO OM3HEca)

www.prodaznik.ru - coo0rectBo MeHeKepoB 1Mo npogakam «Kiay6 IpogakHUKOBY
http://www.rdsa.ru/ - «Accormanus npsMbIx mpogax» (Poccus)
https://wfdsa.org/about-us/ - caiitr WFDSA - BcemupHoii (demepanuu accomuaruii
IPSAMBIX TTPOJIAXK

http://www.seldia.eu/ - caiitr SELDIA - EBpomeiickoii acconuanuy MpsSMBIX MPOAAXK,
IpeCTaBIIsIomel co00i 0Tpacib NpsIMbIX poaax B EBpone

http://www.sostav.ru/ - caiir Sostav.ru: ctatbu 0 pekiame, Mmapketunre, PR

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHOUIIJINHbI


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
https://www.wto.org/english/res_e/statis_e/statis_e.htm
http://bizee.ru/
http://www.prodaznik.ru/
http://www.rdsa.ru/
https://wfdsa.org/about-us/
http://www.seldia.eu/
http://www.sostav.ru/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/

Kaouner Ne 423- yueoHoe nomemienue Ne 1-58 1711 npoBeaeHust yueOHbIX 3aHATHIA.

YyebHOe momenieHne 000py0BaHO HAOOpOM JAEMOHCTPALMOHHOTO 000PYAOBaHUS U HaOOpOM
y4eOHO-HATMAIHBIX ~ MOcoOMii B IU(pPOBOM  BHUAE, OOECMEYMBAIOIIMX TEMaTUUYECKHE
WITIOCTPAIMH, COOTBETCTBYIOLIHE padoueil mporpaMme JUCHUTUIMHBL.

Y4yeOHOe moMelIeHHe OCHAIIeHO 000pYyAOBAaHHMEM M TEXHHYECKMMH CPeACTBAMH 00y4eHus!
. CTAIlMOHAPHBINA MUPOKO(POpMaTHEII MyJIbTHUMEHA-TIpoekTop Epson EB-X41

. IPOCKLIMOHHBIN DKPaH;

. IOCKa MapKepHas yueOHas;

. CTOABI - 15 1iIT.;

. CTyJbst — 71 mT.;

. AKyCTHUYECKast CUCTEMA;

. OJIOK ympaBJIeHUs TPOCKIIMOHHBIM 00OPYI0BAHHEM;

. IEPCOHAJIBHBIN KOMIBIOTEP MpENoaBaTes (C TEXHUYECKUMHU XapaKTEPUCTHKAMU HE HMKE
Intel Core i5-2100) - 1 .

Komnbrotep moaxmroueH k cetn «MHTepHET», ¢ o0ecreuyeHHEM JOCTyNa B AJIEKTPOHHYIO
nHpopmanmoHHo-00pazoBaTenbHy0 cpeny AHO BO «MHCTHTYT OM3HECa U Tru3aitHay.

coO~NO TP~ WN PR

Kaouner Ne 402- nomemenue Ne |-11, nyis camocTosiTe1bHOI padoThl.

ITomemenne ocHamieHo 000pPyI0BaHMEM H TEXHHYECKHMH CpeAcTBAMH 00y4YeHHUSI:

1 cranmonapHsIid MUpPOKoPOpMaTHBIN MyJIbTUMeaUa-TpoekTop Epson EB-X41

2. IPOEKIIMOHHBIN IKpaH;

3. Tocka MapkepHas ydeOHas;

4. cromel — 14 mit.;

5. cTynbs —28 miT.;

6. akycTHueckas CUCTEMA;

7. OJIOK yrpaBJIeHUS TPOCKIIMOHHBIM 000PYI0BaHHEM;

8. mepcoHaNbHbII KOMIBIOTEP MpenojaBaTens (C TEXHHYECKHMHU XapaKTePHUCTUKAMU HE HUXKe
Intel Core i5-2100) - 1 .

9. mepcoHaJIbHBIE KOMITBIOTEPHI - 26 MIT.

Bce xomnbroTepsl moIKII0UEHBI K ceTu «MHTepHET», ¢ 00ecredeHneM JOCTyIa B 3JEKTPOHHYIO
uHpopManoHHO-00pa3oBarenbhyio cpeny AHO BO «MHcTuTyT 6U3HECa U qu3aitHay.

11. METOAUYECKHUE PEKOMEH/JALINU U OBYYAIOIUXCSA
11O OCBOEHMIO TN CHUIIJIMHBI

[IpogykTUBHOCT  YCBOGHHS y4eOHOro Marepuaja BO MHOTOM  OIpEIeIseTCs
WHTEHCUBHOCTBIO U KAa4€CTBOM CaMOCTOSITEILHON paboThl cTyaeHTa. CaMocTosiTebHas padoTa
npeanonaraeT  (pOpMHUPOBAHUE KYJIbTYpbl YMCTBEHHOTO TpPYyZAd, CaMOCTOATEIBHOCTH H
WHUILIMATUBBI B TIOMCKE U MPUOOPETEHNU 3HAHUH; 3aKpEIICHUE 3HAHUN U HABBIKOB, MOJTYYEHHBIX
Ha BCEX BHIAX y‘I€6HBIX SaHHTHﬁ; HO,Z[I‘OTOBKy K HpGI[CTOHH_II/IM 3aHATHUAM, OJK3aMCHaM,
BBITIOJTHCHUE KOHTPOJIBHBIX Pa0OT.

CamocTosiTeIbHBIM  Tpyd  pa3BUBaeT TaKWe€ KadyecTBa, KakK OPraHW30BaHHOCTb,
JTUCIUATITMHAPOBAHHOCTH, BOJIIO, YIIOPCTBO B JIOCTHI)KEHUU TOCTABIICHHOMW II€7H, BhIpaOaThIBAaET
YMGHI/IG aHaJII/IBI/IpOBaTB (baKTBI U sABJICHHA, yuur CaMOCTOHTeHBHOMy MBIIIJICHHUIO, YTO HpI/IBO,Z[I/IT
K pa3BUTHIO M CO3JaHUI0O COOCTBEHHOTO MHEHHS, CBOMX B3TJSI0B. YMEHHE paboTaTh
CaMOCTOSITENIbHO HEOOXOJUMO HE TOJIBKO Ul YCIIEUIHOTO YCBOEHHUS COJEpXKaHWUA Yy4eOHOU
MPOTPAMMBI, HO U JIJIs aJbHEUIIEH TBOPUECKOU eI TEIHHOCTH.



OCHOBY €aMOCTOATENBbHOI pabOTHI CTyJIEHTa COCTaBiIsIeT paboTa ¢ yuyeOHOH M HaydHOM
auteparypoir. M3  ombita  paboTel ¢ KHHTOH  (TEKCTOM)  CJEAyeT  OmpeaesieHHAs
[IOCJIEIOBATENbHOCTh  JACUCTBUI, KOTOpPOM IenecooOpazHo mpuuepxkuBarbes. CHauana
IIPOYNTATh BECh TEKCT B OBICTpOM TemIe. Llenp Takoro yTeHWs 3aK/IIOYaeTcs B TOM, YTOOBI
co3marh oOmiee mpencraBieHrne 00 M3ydaeMoM (HE 3allOMHHATh, a TMOHITH OOIIUH CMBICI
IPOYUTAHHOT0). 3aTeM NIPOYUTATh BTOPUYHO, O0JIee MEJIEHHO, YTOOBI B XO/1€ YTCHUS MOHSATH U
3alIOMHUTB CMBICIT KaXJI0M (hpa3bl, KaKJ0T0 MOJI0KEHUS U BOIIPOCA B LIEJIOM.

UreHne DPUHOCUT MOJB3Y M CTAHOBUTCS NPOAYKTUBHBIM, KOTJa COINPOBOXKAACTCS
3aMucsMU. DTO MOXKET OBITh COCTaBJICHHE IUIaHA MPOYUTAHHOTO TEKCTa, TE3UCHl MM BBIITUCKH,
KOHCIIEKTUpOBaHMUe U Jp. BeIOOp Buaa 3amucy 3aBUCUT OT XapakTepa U3y4yaeMoro mMaTepuana u
neneit paborel ¢ HUM. Ecnu copepikanue marepuaia HECIOXKHOE, JIETKO yCBaMBaeMOE, MOYKHO
OTPaHUYMUTHCS COCTABJICHUEM ILIaHa. Eciim MaTtepuall coaepKUT HOBYIO M TPYAHO YCBaUBAaEMYIO
UH(OPMAILIKIO, IIeTIECO00Pa3HO ero 3aKOHCIIEKTUPOBATh.

Pe3ynpTaThl KOHCIEKTUPOBAHUS MOTYT OBITh IPECTABIIEHBI B Pa3IMUHbIX (hopMax:

- [Inan — 3T0 cxema MPOYUTAHHOTO MaTepuaya, KpaTKuil (MM MOJpOOHBIN) MepedeHb
BONPOCOB, OTPAXKAIOUIMX CTPYKTYpy U IOCIEA0BaTeIbHOCTh Marepuana. I[loapoGHo
COCTaBJICHHBI! IUUIaH BIIOJIHE 3aMEHSIET KOHCIIEKT.

- KoHceKkT — 3TO cHCTEMaTU3HPOBAaHHOE, JIOTUYHOE H3JI0KEHHE MaTepuayla MCTOYHMKA.
Pa3znuuatorcs yerbipe THIIAa KOHCIIEKTOB.

- [lnaH-KOHCIEKT — 3TO pa3BEpHYTHIA NETATU3UPOBAHHBIN MJIaH, B KOTOPOM JOCTAaTOYHO
NOPOOHBIE 3aITUCH MPUBOAATCS IO TEM ITyHKTaM IUIaHa, KOTOPBIE HY)KJAIOTCS B TOSICHEHUH.

- TekcTyanbHBIl KOHCHEKT — 3TO BOCIPOM3BEICHUE HanOOJee BAKHBIX TMOJIOXKEHUN U
(aKTOB NCTOYHHUKA.

- CBOOOIHBIH KOHCIMEKT — 3TO YETKO W KpaTKo CHOpPMYIUpOBaHHBIC (M3JIOKEHHBIC)
OCHOBHBIC TOJIOKEHHsI B pe3yjbTare IIIyOOKOTrO0 OCMBICIMBAaHUS Marepuana. B Hem moryt
IPUCYTCTBOBATh BBIMUCKHU, LUTAThI, TE€3MCHI, YaCTh MaTepuana MOXET ObIThb IpeICTaBIcHa
IUTAHOM.

- TemaTH4ecKHil KOHCIEKT — COCTaBJIIETCA HA OCHOBE M3YyYEHHUS PSAa MCTOYHHMKOB M
naet 6oJiee WM MEHEe MCUEPIBIBAIOIINI OTBET IO KAaKO-TO cxeMe (BOIpocy).

B mpomecce wu3ydeHnms Marepuana MCTOYHMKA, COCTABJICHHS KOHCIIEKTa HY)KHO
00513aTeIbHO IPUMEHSTh Pa3IMYHbIE BBIICICHNUS, [T0J13ar0JI0BKH, CO3/1aBast OJOYHYIO CTPYKTYPY
KOHCIIEKTa. DTO JI€JaeT KOHCIEKT JIETKO BOCIIPUHUMAEMbIM, YIOOHBIM AJ1s1 PaOOTHI.

[loaroroBka K NpakTUYECKOMY 3aHATHUIO BKJIIOYAET 2 ATara:

IlepBblii 3Tanl — OpraHU3aALMOHHBII;

Bropoii aTamn - 3akperuieHue u yriryojaeHue TeOpeTUIeCKUX 3HAHUH.

Ha mnepBom »3Tame CTyAeHT MJIaHUPYET CBOK CaMOCTOSATENbHYI paboTy, KOTopas
BKJIIOUAET:

- YSICHEHUE 3aJlaHHsI Ha CAMOCTOSITENIbHYIO PadoTYy;

- OJI00P PEKOMEHI0BAaHHOH JTUTEpaTypHI;

- COCTaBJIEHUE IUIaHa PabOThl, B KOTOPOM OINPENENAI0TCS OCHOBHBIE TYHKTHI MPEACTOALIEH
HOJATOTOBKHU.

CocraBieHue miaHa JUCHUIIMHAPYET U MOBBIIIAET OPraHU30BaHHOCTh B padoTe.

Bropoii 3Tan BKIHOYAET HEMOCPEACTBEHHYIO ITIOATOTOBKY CTYJEHTa K 3aHATHI0. HaunHaTh
HAa/l0 C U3y4YeHHUs PEKOMEHJOBaHHOH suTepaTypbl. HeoOXoaMMo NMOMHHUTB, YTO Ha JIEKLHH
OOBIYHO paccMaTpUBAETCSl HE BECh MaTepuall, a TOJBKO ero yactb. OcralbHas €ro 4acrtb
BOCIIOJIHSIETCSI B IIPOLIECCE CaMOCTOATENbHOW paboTel. B cBi3m ¢ 1M  pabora ¢
PEKOMEHJOBAaHHOW JHUTeparypoil obOs3aTensHa. Ocoboe BHUMaHHE NPU HTOM HEOOXOAUMO
0o0paTuTh Ha COJEPKAaHUE OCHOBHBIX IOJIO)KEHUH M BBIBOJIOB, OOBSCHEHHE SIBJICHUN U (AKTOB,
YSICHEHME NPAKTHUECKOIO MPWIOKEHHUSI pPAcCMaTpUBAEMbIX TEOPETHUUECKUX BOIPOCOB. B
nporecce 3TOH pabOThl CTYAGHT [JOJDKEH CTPEMUThCS MOHATh U 3allOMHUTH OCHOBHBIE
MOJIOKEHUS PAacCMaTPUBAEMOT0 MaTepuaa, IpuMephl, OSCHSIOIINE ero, a TAKXKe pa3odparbes B
WUTIOCTPaTUBHOM MaTEpHaJe.



3akaH4YMBATh MOJTOTOBKY CIEAYeT COCTaBIIEHHEM IUTaHa (KOHCIEKTa) MO H3y4aeMOMY
MaTepuaiy (Bompocy). OTO MO3BOJISET COCTABUTh KOHIEHTPUPOBAHHOE, CKATOE MPECTABICHUE
M0 U3y4aeMbIM BOIIPOCaM.

B mpoliecce moAroTOBKY K 3aHATHIM PEKOMEHAYETCSl B3aUMHOE OOCYXKIEHHE MaTepHara,
BO BPEMsI KOTOPOTO 3aKPEIUISIOTCS 3HAHMS, a TaKKe MPUOOPETaeTCss MPAaKTHKA B U3JI0KEHUU U
pa3bsACHEHUU MOJYYCHHBIX 3HAHU, pa3BUBAETCA PEUb.

[Ipu HeoOxomuMOCTH ciemyeT oOpamarhes 3a KOHCYIbTAlMeH K mpernojaBarento. Mas Ha
KOHCYJIbTAIINI0, HEOOXO0AMMO XOPOLIO IPOAYMaTh BOMPOCHI, KOTOPbIE TPEOYIOT pa3bsiCHEHUS.

Memoouueckue pekomenoayuu ona odyuarouwuxca ¢ OB3 u uneanuoos
N0 0C60eHUI0 OUCUUNTIUHDL

OOyuvaromuecs M3 4YWCIa WHBAIMIOB U JIMI C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMHU
3I0pOBbsI  MMEIOT BO3MOXKHOCTb HW3ydaThb JUCHHMIUIMHY [0 HHIUBUAYyaJbHOMY IIJIaHy,
COTJIACOBAaHHOMY C MPEINO0/IaBaTeIeM U JEKaHATOM.

OcBoeHne MUCHMIUIMHBI MHBAJIHJIAMH M JIMIIAMH C OTPAaHMYCHHBIMH BO3MOKHOCTSMHU
3JI0pPOBbsl OCYIIECTBIISIETCS C HCIOJB30BAHHEM CpPEICTB 00y4deHHs] OOIIEero M CrenuaIbHOro
Ha3HAuYCHUSL.

[Ipu ocBOeHUM AUCUUIUIMHBI MHBAIHMIAMU U JIMIIAMU C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU
3M0pOBbsl 1O WHAWBUAYAJIBHOMY IUIAHY MPENNONAraloTcs: M3yYyeHHE JUCIMIUIMHBI C
UCIIOJIb30BaHWEM  MH()OPMALIMOHHBIX  CPEACTB;  WHAMBHAYyaJIbHbIE  KOHCYJIbTallUd  C
npernojaBareneM (pa3bsiCHEHHE y4eOHOro Marepuana M yriyOJeHHOe W3yueHHe Mmarepuana),
WHAMBHUAyallbHAs CaMOCTOSITENIbHAs padoTa.

B mnpomecce oOyueHus cTyaeHTaM M3 YHCIAa WHBAIMAOB U JIMI C OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0pOBbsl MH(OpMAIMs MpenocTasisercs B (opMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSM HX 370POBbS U BOCIIPUATHS HHPOPMALIUU:

s nuy ¢ HapyweHusMU 3peHus:

— B [1I€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA (C BO3MOXKHOCTBIO YBETUUYCHUS pUQTa).
B ciydae Heob6xonumocTi HH(OpMAIIHs MOKET OBITh TIpecTaBiIeHa B popme ayauodaiina.
Jna nuy ¢ Hapywenuamu cayxa:

— B I1e4aTHoi (opme,

— B popMe IIEKTPOHHOTO TIOKYMEHTA.
s nuy ¢ HapyuwleHUAMU ONOPHO-08UAMENbHO20 ANNAPAMA.:

— B IIe4aTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlanHblif mepeyeHb MOKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTa
00yJaromuxcs.

WuauBuayanbHble KOHCYNbTAllMM C IpernojaBaTesieM MPOBOJATCS IO OTIACIbHOMY
pacnucaHuio, YTBEp)KICHHOMY 3aBeIyIOUIMM Kadeapoil (B COOTBETCTBUHU C WHAMBUIYATbHBIM
rpaguKoM 3aHATHI 00yJaroIIerocs).

WupuBuayanbHas caMocTosiTeNbHas paboTa 00yJaromuxcs IpOBOJUTCS B COOTBETCTBUU
¢ pabodeil mporpaMMo TUCIUTIIIMHBI K HHAUBUAYaTbHBIM TpadKOM 3aHSTHM.

Texkymmii KOHTPOJIb MO JUCIHMIUIMHE OCYLIECTBISETCS B COOTBETCTBUU C (DOHIOM
OLICHOYHBIX CPEICTB, B (pOopMax aJanTUPOBAHHBIX K OTPAaHMUYEHUSM 3/I0pPOBbS M BOCIPUSATHUS
UHpOpMAaLIUU 00YJaIOIUXCS.



Ipunoorcenue 1
ABTOHOMHAsI HEKOMMEpPUECKasi OpraHu3aIHs BBICIIIETO 00pa30BaHuUs
«MHCTUTYT BU3HECA U TU3AUHA»

dakynbTeT YIpaBiIeHHUs] OM3HECOM
Kadenpa MmenemxkMeHnTa 1 MapKeTHHTa

DoHI OLICHOYHBIX CPEACTB

Tekyliero KOHTPOJIS ¥ MPOMEKYTOUHOM aTTECTAUHI
M0 AUCHUILIUHE (MOAYJIIO)
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Pe3ynomamul 00yuenun no oucyuniumne

OCYIIECTBIISTH IMOUCK,
KPUTHYECKUN aHATTN3 U
cuHTe3 nH(popMaIuy,
NPUMEHSATH
CUCTEMHBIH IMOIX0T
JUTSI pEIICHUS
IIOCTABJICHHBIX 3a1a4

uHpOpMaIuy, e¢
KPUTHYECKUI aHAIH3 U
0000111aeT Pe3yabTaThl
aHanm3a JUIs penieHus
HIOCTaBJICHHOM 3a/1a4n

Kon n HNuauxaropsl PesyabTaTsl 00yyeHus
HaNMEeHOBaHUe AOCTHIKCHM A
KOMIeTeHIHH KOMIETECHINH
YK-1 YK-1.1. Bemmonaser 3Haer: crrocoObl ¥ METOIBI IIOUCKA HEOOXOIUMOM
Cnocoben MTOMCK HEOOXO MO uHpopMaIiK, e€ KPUTUHISCKOTO aHaIn3a U

O606H.[€HI/I$I PE3YJIbTATOB aHAJIN3a JJIA PCUHICHUA

IOCTaBJICHHOM 3aJadn

‘YMeeT: BBIIOIHSITE TOMCK HEOOXOINMMOMN
uHGOpMAIUK, KPUTHYECKU €€ aHAIU3UPOBATh U
000011aTh pe3yIbTaThl aHATIN3a JIJISl PEIICHUS

MIOCTaBJICHHON 3aJaun

Baageer: HaBBLIKOM MOMCKA HEOOXOIUMOM
uHpOpMaIUK, e€ KPUTUISCKOTO aHaTn3a U
00001IIeHYSI pe3yIbTATOB aHAIIN3A JJIS PEIICHUS

MIOCTaBJICHHON 3aJaun

K-3
Criocoben
y4acTBOBATh B
pa3paboTKe u

IK-3.2. Pa3zpabaTsiBaeT
U pean3yeT KOMILIEKC
MEpOIPUATHN 110
MIPUBIICYCHNIO HOBBIX

3HaeT: METOOJIOTHIO Pa3pabOTKH U peaTh3aIlii
KOMIUIEKCA MEPOIPUSATHH 110 PUBJICUSHUIO
HOBBIX TTOTpeOUTENNCH TOBApOB (YCIyT)

YMmeet: pazpabaTbIBaTh U peajn30BbIBAThH

MPOJIBUKEHUU noTpeduTenel ToBapos KOMILJIEKC MEPONPUSITUH 110 MPUBJICUYCHUIO HOBBIX

TOBapoOB (yCIyr), (ycmyr) notrpeduTesel ToBapoB (yciyr)

YIPaBIATh OPEHIOM Baaneer: crtocoOHOCTRIO pa3pabaTeBaTh U

KOMIIaHUH peanu30BbIBATh KOMIUIEKC MEPOIIPUSITUH O
MIPUBJIICYCHUIO HOBBIX IMOTPEOUTENCH TOBAPOB
(yeayr)

Ilokazamenu oyenusanus pe3yiomamos o0y4eHus
Ixana oneHuBaHusd
HEYIAOBJIETBOPUTENILHO | YAOBJIETBOPUTEIBLHO XOpOLIO OTJIMYHO
IHe 3HaeT: B nesnom 3Haer: 3Haer: 3Haer: criocoObI 1

CIIOCOOBI M METOIBI ITOMCKA
HEOOX0 MO HHDOPMAITHH,
e€ KPUTHYECKOTO aHaTN3a U
00001IeHNs pe3yIbTATOB
AHaITM3a ISl PeILICHUS
[MOCTaBJICHHOU 3a1a4K

IHe ymeer:

BBITTOJTHATH ITIOUCK

HEOOX0 MO HHDOPMAITHH,
KPUTHIECKH €€
AHATM3UPOBATH M 00001IaTh
[pE3yIbTATHI AHAU3A JIJIS
[pCILICHHS TOCTABICHHON
Bamadn

He B1ageet:

HABBIKOM ITOMCKA

HEe00X0 MO HH(OPMAIIHH,
€ KpUTUYECKOTO aHaIn3a U
0000IIEeHNS PEe3yIIbTaTOB

CIOCOOBI 1 METOIBI
MIOMCKa HEOOXO0ANMOH
uHdopmanuy, eé
KPUTHYECKOTO aHaIHn3a U
00001IeHNs pe3yIIbTaToB
aHaJM3a JUisl pelIeHUst
IMOCTaBJICHHON 3aJja4M, HO
JIOTTyCKaeT Tpyobie
OIuOKH

B nesom ymeer:
BBITIOJIHSATh TOUCK
HEOOXOTUMOM
uHpopmanuu,
KPUTHUYECKH €
AHAJIM3UPOBATH U
00001aTh pe3yIbTaThl
aHaJM3a Jisl peLICHUsI
IMOCTaBJICHHOH 3aJjauM, HO
YaCTO MCIBITHIBAET

CIIOCOOBI K METOIbI
MMOMCKa HEOOXOAMMOM
nHdopmauny, eé
KPUTHYCCKOTO aHaIM3a U
000011IeHNS Pe3yIIbTaTOB
aHaIu3a JJIs PeICHUs
MOCTAaBJICHHOM 3a/1a9H, HO
MHOT/IA JTOIyCKaeT
OIIMOKH

‘YMeeT: BBITIOJTHATH TOUCK
HE0OX0 MO
nHdopmanny,
KPUTHYCCKH €€
aHAJTM3UPOBATh U
00001aTh pe3ynbTaThl
aHaIu3a JJIs peIIeHUs
MOCTAaBJICHHOM 3a/1a4H, HO
HMHOT/A MCIBITHIBAET
3aTpyIHECHUS

METOIbI OMCKa
HE0O0X0 MO
nHpopManuu, eé
KPUTHYECKOTO aHAIIN3a U
0000111eHNS Pe3yIIbTaTOB
aHaNM3a AJs PEIICHUs
MOCTaBIICHHO 3a1a4uu
YMeeT: BBHIMONHSITH MOUCK
HEO0OX0ANMOH
nHpopmanny,
KPUTHYECKH €e
AQHAJIN3UPOBATH U
000011aTH pe3yNIBTaTHI
aHaIn3a NSl PEIICHUs
[IOCTABJICHHOM 3a1a4u
Baaneer: HaBBIKOM
MIOUCKa HEOOXOANMOM
nHdopmauny, eé
KPUTHYECKOTO aHAITH3a U
0000111eHNS Pe3YIIbTaTOB
aHaNu3a AJsl PEIICHUs




AHAIM3a sl pelIeHUs
MOCTaBJICHHOM 3a1a4n

3aTpYAHCHUS
B nesnom Biaajaeer:
HaBBIKOM MOKCKA
HEOOXOIUMOMN
nHpopMaIuy, eé
KPUTHYECKOTO aHAIHM3a 1
00001IIeHNs pe3yIIbTaToB
aHaIM3a JJIs1 PeIICHUs

Buaageer: HaBBIKOM
IOMCKa HEOOXOIUMOIT
nHpopManuu, eé
KPUTHUYECKOTO aHaJm3a U
00001IIeHNS pe3yIBTATOB
aHaIn3a s peIIeHus
MOCTABJICHHOM 3a/1a9H, HO
HMHOI'IA MCIBITHEIBAET

IIOCTAaBJICHHOMN 3aJa4yu

MOCTaBJICHHOH 3a/1a4ul, HO | 3aTPyJHECHUA
9aCTO UCTIBITHIBAET
3aTpyQHEHUsS
He 3naer: B nenom 3Haer: 3HaeT: 3HaeT:

OCHOBBHI pa3pabOTKH U
peanu3anuy KOMITIEKCa
MEpOMIPUAITHH TI0
MPUBJICYCHUIO HOBBIX
noTpeduTesne TOBapoB
(yemyr)

He ymeer:
pa3pabaTbIBaTh U
peanu3oBaTh KOMIUIEKC
MEpPOIPUATHIA 110
MPUBJICUCHUIO HOBBIX
noTpeOuTesNe TOBapoB
(yemyr)

He Baageer:
CHOCOOHOCTBIO
pa3pabatbIBaTh U
peanu30BaTh KOMIICKC
MEpPOIIPUATHI 110
MPUBJICUYCHUIO HOBBIX
noTpeduTene ToBapoB

(ycayr)

OCHOBBHI pa3pabOTKH U
peanu3anyuy KOMILIEKCa
MEpOMIPUAITHH TI0
MPUBJICYCHHUIO HOBBIX
moTpeduTesne TOBapoB
(ycnyr), HO JoImycKaeT
rpyOble omOKu

B nesiom ymeer:
pa3pabaTbiBaTh U
peayn30BaTh KOMILJIEKC
MEpPOIPUATHIA 110
MPHUBJICYCHHUIO HOBBIX
noTpeOuTeNel ToBapoB
(ycmyr), HO 9acTo
HCTIBITHIBACT 3aTPyJHEHUS
B nmeJsiom BJ1ajeer:
CIIOCOOHOCTBIO
paspabaTbeIBaTh U
peann30BaTh KOMIUIEKC
MEpPOIIPUATHI 110
MPUBJICUCHHUIO HOBBIX
noTpeduTesne ToBapoB
(ycmyr), HO 9acTo
UCIIBITBIBACT 3aTPYAHCHHS

OCHOBBI pa3pabOTKH U
peann3anuy KOMILIeKca
MEpOIPUATUH TIO
MIPUBJICYEHHUIO HOBBIX
moTpeOuTeNeH TOBapoB
(ycmyr), HO HHOTAA
JIOMYCKAET OIIMOKU
Ymeer:

pa3pabaTbIBaTh U
peaan3oBaTh KOMILIEKC
MEPOIPUATHI 110
TIPUBJICYEHHUIO HOBBIX
oTpeduTenel ToBapoB
(ycmyr), HO HHOT/IA
UCTIBITBIBACT 3aTPyIHECHHSA
Baaneer:
CrocoOHOCTBIO
paspabartbIBaTh U
peann3oBaTh KOMILIEKC
MEpPOIPUATHI 110
MPUBJICYEHHUIO HOBBIX
moTpeOuTeNe ToBapoB
(ycmyr), HO HHOT/IA
UCTIBITBIBACT 3aTPyIHECHHS

OCHOBBI pa3pabOTKH U
peanm3anuy KOMIUIeKca
MEpOIPUSATUH TIO
TIPUBJICYECHUIO HOBBIX
moTpeOuTeENe TOBapoB
(yeayr)

YmMmeer:
pa3pabaTbIBaTh U
peanu30BaTh KOMILICKC
MEpPOIPUATHUI 110
HpI/IBHe‘-IeHI/IIO HOBBIX
moTpeOuTeNe ToBapoB
(yeayr)

Baaneer:
CIIOCOOHOCTBIO
pa3pabaTeIBaTh U
peanu30BaTh KOMIDICKC
MEpPOIIPUATHIL 110
HpI/IBJ'Ie‘-IeHI/IIO HOBBIX
noTpeOuTeNne ToBapoB

(ycmyr)

Ouenounvle cpeocmea

3agaHus A5 TEKYILEro KOHTPOoJIs

IIpumep Tecra:

1. Kak Ha3bIBaeTcsi NMCHUXO0JOTHYECKOe SIBJIEHHE, KOIrJAa NMOTPeduTe/] b MbICJEHHO CTABHUT

ce0st Ha MeCTO H300pakaeMOoro NepCcoHaka M Xo4eT ObITH HA Hero NOXo0Kum?

1) 3apaxxenue;

2) sKcTpaBepcust;
3) unentuduxanus;
4) cyrrectusl.

2. Camble AKU3HEPAAOCTHBIC IBETOBLIC COUCTAHHUSA B PEKJIaMe:

1) KpacHbI HA CHHEM;
2) KenThlil Ha 6enoMm;
3) 3eNeHbIN Ha )KEIITOM;

4) ¢puoneToBkIii HA TOITyOOM;




5) Genblii Ha 3€JICHOM.

3. JIy4iie Bcero BOCIPUHNMAETCSI PEKJIAMHBIN TEKCT, HAXOASIIUIICA BHYTPH:
1) kBagpara;

2) xpyra;

3) snuurica.

4. K conepskaTe/ibHOM YaCTH PEKJIAMHOI0 COO0IIEHNSI OTHOCATCA (BbIOepUTE HYKHOE):
1) rema u unes;

2) cnoraH (JIOTOTHI);

3) 3aroJioBOK;

4) OCHOBHOM TEKCT;

5) IOANUCH O] WILTFOCTPAIUSIMHU.

5. Kakoii U3 nmepe4yucJeHHbIX KOMIIOHEHTOB (CTOPOH) JIUYHOCTH MOTPeOHMTeNs CUUTAETCS
IJIAaBHBIM B €€ CTPYKType?

1) TemnepameHT;

2) criocoOHOCTH;

3) HanpaBIEHHOCTB;

4) BoJIEBBIC KaUECTBA,

5) samonuu;

6) MOTHBAIIHS.

6. Kakoii u3 mepevyncJIeHHBIX METOJ0B MCC/JIeI0BAHHUS SIBJSIETCS IJIABHBIM METOIOM B
MCUXOJIOTHH PEKJIAMHOM eI TeJIbHOCTH?

1) aHamu3 NPOAYKTOB JACATEIBHOCTH;

2) nemyKuus;

3) wnabmr0ACcHME;

4) Oecena;

5) unayKIMS;

6) SKCIEPUMEHT.

7. Kaxkomy THIy TeMmepaMeHTa NPHUCYIIH TaKHe Ka4vyecTBa, KaK CIOKOMCTBHE H
MeIJIUTEJILHOCTD?

1) xonepuky;

2) (daermaruky;

3) CaHrBHHUKY;

4) MeJIaHXOJHKY;

5) uMeroTCs y BceX THITOB TEMITEPAMEHTA.

8. IIpuBaekaer 00/1b1I0¢ BHUMAHUE U 00JIbIIIe HPABATCS MOTPeOUTENAM:
1) kpacounsie poTorpaduu peKIIaMHOTO TOBAPa;

2) KpacOouHbI€ PUCYHKH PEKIAMHOI'O TOBApa;

3) dboTtorpadun u pUCYHKH HPABATCS OJUHAKOBO.

9. Omnpenejaure CyUIHOCTh KOMMYHHKATHBHO-HH()OPMAIMOHHOIO KOMIOHEHTa OOIIEHHS
noTpeGuTes M PEKJIAMHOI0 areHTa:

1) mporecc BOCIPHUATHS ¥ MOHUMAHUS JIFOAbMH JIPYT IPyTa,;

2) BO3JCHCTBHUE IMOBEICHUS;

3) pacmmdppoBka HHPOPMAIIH;

4) mpuem u mepenadya COOOMICHHMIA;

5) MBICTUTEIbHAS IEATETBHOCTD.



10. KonguunoHHoe o01eHne B Mpouecce peKJIAMHOM JesiTeIbHOCTH BKJIKYAeT B ceds:
1) oOMeH mpoayKTaMH OOIICHHUS,

2) mepenady ONpeeTICHHBIX MOOYXKICHUH, YCTAHOBOK;

3) BIUWsHUE JIOJCH IPYyT HA JpyTa;

4) pa3nuuHBIC BUJbI I03HABATEIILHOMN JICSITEIBHOCTH;

5) mepemady rOTOBHOCTH K JICHCTBHSIM.

Ornenka GopMHPYETCS CIEAYIONUM 00pa3oM:
- OICHKA «OTJIMYHO» - 85-100% MpaBHIBHBIX OTBETOB,;
- oleHKa «xopo1io» - 70-84% mpaBUIbHBIX OTBETOB;
- OLIEHKa «yJOBJIETBOPUTEIHHOY - 40-69% npaBUIBbHBIX OTBETOB;
- OLICHKA «HEYJIOBJIETBOPUTEIBHO)» - MeHEE 39% MpaBUIIbHBIX OTBETOB.

IIpumep 3axaumu:

Hanbl ¢akTopsl cioxwuiueiics curyanuu (tadn.l). HeoOxomumo mpoBecTH aHamu3
HOBE/ICHUSI MOTpEOWTENe TOBAapoOB Ui JOMAIIHUX JKUBOTHBIX. Ha mpumMepe HyXHO naTh
MOJIHBIE APTYMEHTUPOBAHHBIE OTBETHI U CAETIAaTh BBIBOBI O IOBEJCHUN OTPEOUTENICH B LIEIIOM.

Tab6anna 1. Pazpadorka aTpudyToB OTPEOUTEIHCKOI0 NOBEACHHSA

HanmeHoBaHue (paxkTopoB | DyHKIMOHMPOBAaHUE  (PAKTOPOB  CHUTYalUH  JJd

MCUXO0JIOTMYECKOH CUTYallMH norpeouTesi

1.IHEJIA JU1st 4ero Hy»KHBI OTU TOBaphl ¢ TOUYKU 3pEHUs LIECHHOCTEU
BIIA/ICIIbLEB KUBOTHBIX ?

2. KOHTEKCT Kakue wHTepechl mepecekaroTcss |y TpoJaaBla U
MOKyTaTes?

3.ATMOC®EPA Kakue nomyunnu sMmouuu norpedurenu?

4. TEXHOJIOI'MA Kak mokymaior, oOmamTcs W KOHCYJIbTHPYIOTCA
BJIA/ICIIbIIb] JKUBOTHBIX ?

5. KOMMYHUKAITMUOHHOE Kakue cutyannu BO3HUKAIOT B JKM3HHU BJIAJEIBIEB U HX

[NOJIE MUTOMLIEB?

Kakoii ne;1aemM BoiBoa?

OLIGHKa PCIICHUA 3a4a4 MPOU3BOJUTCS 110 HIKAJIC «3aUYTCHO» / «HE 3a4TCHOY.

IIpumep nes10BOI UTPHI:

Ycaosue.
Y4acTHUKH BO IJ1aBe C MPEMOaBaTeIeM pacpeIesIoT MEKy COO0M poti moTpeOuTeNel Ha
npUMepe TYPUCTUUECKUX YCIIYT.

Heas.

[TpoBecTn aHanu3 BOCHPUITHS MOTPEOUTENEM pa3IMUHBIX TPUTTEPOB, IIeHHOCTeH. HaliTu HOBBIC
CTUMYJIbl JUIsl aKTUBU3ALMHU MOTPEOUTEIHCKOTO MOBEACHHUS U BBISBICHUU «PEBOJIIOIMOHHBIX)
ueH ynydieHus nporecca Mpe1oCcTaBlIeHUs YCIyTH.




OcHoOBHBIE dTANLI:

1. Moneparop npuBoauT mpuMmep u3 crcka uaeit (Tabmuna 1) ans pa3iuyHoro MoBeACHUS

NOTPEOUTENS M PEIICHUS TOCTABIICHHOW 3a/1a4H.

2. Y4aCTHHUKH 00CYX/Ial0T UAEU C TOUKU 3pEHUS OTpeOUTENeH

3. YuacTHUKH pemar0T, KAKUC CTHUMYIJIbI Y HUX IMOABUIIUCE.

4. Mopepatop pe3toMHpYeT UACH pelieHus MpoodieMbl Ha QuHmm-yapTe.
5. Y4acTHUKY NOABOISIT UTOTH.

10.

11.

12.

13.

Taoauua 1. Unen nuist morpeduTeis
Byabre mpome. Ympoctute uzaero. Bripazure ee B 10 ciaoBax WM Aaxke B MEHBLIEM
KOJINYECTBE CJIOB. UeM Jierye ee MOKHO Oy/eT MOHATh, TeM Jierde MO>KHO Oy/eT ImpojaaTh
Balll TOBAp.
Ioxenuts uaen. MHorna cample JTydide WAEU IMOJIYYAIOTCS B pe3yibTare OObEIHMHEHUS
JIBYX MEHee spkux wuuaed. Boszpmute (opmy u3 omHoro xaHpa, Hanpumep MTV, u
MIEPEHECUTE B IPYroM XKaHp — MOXKET NMoryuuThes. Mrpaiite!
IapTuzanckue Tpomnbl. Mcmons30BaHWEe pa3HBIX TaKTHK Tepeaadyd  COOOIIECHUH.
[ToompsiiiTe M30eraTb OYEBHUIHBIX TAKTHUK COOOIICHHS, KOTOPHIE OOBIYHO HCIOJIB3YIOT
KypHaIHCThl uiu cnennanuctel o PR. IMompoOyiite mytu nepegaun coodbuienus. Mornu
ObI BBl HanucaTh rnecHio 00 atom? Ilepenats coobiienue no OykBam U3 kocmoca?
HoBoctu? IlocMOTpUTE CETOMHSIIHIOW Ta3eTy, MPOWAWUTECh MO pasnenaMm. BwiOepure
KaKylo-HHOY/lb MCTOPUIO U IO3BOJIBTE BallleMy BOOOpaXEHUIO pa3ouTuch. [lompoOyiite
CBSI3aTh Ballly TEMY C Ka)KJOW U3 HOBOCTEH.
Paspirpaiite posm. HazHaubTe ydacTHUKaM pOJIM MPEICTABUTEIECH IEIEBON ayJIUTOPHUH,
COOTBETCTBYIOLIEH Bamiel 3aaaude. [Ipu nepemene Touek 3peHusi IPUXOIAT HOBBIE PEIICHHUS.
MN300peTuTte KoJeco. BcriomHuTe Hambosee ycHeliHble, OpUTHHAIBHBIC WIH 3a0aBHbBIC
peuieHus1, Baly WiK 4yxue. UTo MoxkKeTe Bbl 3aMMCTBOBATh M3 HUX IS Balle 3a1auun?
Ycasmubre. [Ipeanpumure Bblna3ky U3 KOMHAtThl. [loroBopure ¢ BalluMH APY3bsIMU WIH
yieHamu ceMmbH. [Ipucnymiaiitech k TOMy, 4TO OHHM TOBOpSAT. [103BOJIbTE UM HaAIpaBUTH Bac
B HOBOM HalpaBJICHUHU.
Acconuanuu. [Tonpocute y4acTHUKOB Ha3BaTh IIEPBOE CIOBO, KOTOPOE UM MPUAET HA YM B
OTBET Ha IpOU3HeceHue TeMbl mTypMa. [1o3BonbTe acconuausmM cBOOOIHO BpalaThCsl.
Ha3zan k nmpupoge. Muorue mnpo0GiieMbl MOKHO PEIIUTh, UCCIEAYS €CTECTBCHHBIA MHP
BOKpYT Hac. Ecnu ynacrcs yBsi3aTh TEMyY € IPUPOJOH, TO IPUBJIEKATEIbHOCTh €€ BO3PACTET.
Bnepen B Oyaymee. Jlymaiite o TOoM, 4TO OyAeT, a HE O TOM, YTO €CTh ceromgHs. He
OTpaHUYMBANUTECh TEKYIIeW JeHCTBUTEIBHOCThIO. BooOpakeHme He 3HAeT MpeneNoB.
N3o6perute Oymymiee!
3arasHyTh B cedsi. [Togymaiite 0 TOM, Kak MpeaMET pa3MBIIUIEHUS MOT OBl KacaThCsl TOTO,
YTO CIYYHJIOCh WJIM MOTJIO OBl CIY4HMTHCS B Bamiei >ku3Hu. [lymaiite o Tom, Kak Obl OH
MOBJIMSJI Ha Bac WJIM HAa KOTO-TO U3 BalllMX 3HAKOMBIX. Kak Obl BbI yOeKJanu Ux, CKaxkeM, T0
tenedony?
BenomuuTh npouuioe. M3yuute Bam coOCTBEHHBIM JKU3HEHHBIN OMBIT. BeromMuute, 4To
yauBwio Bac? Uto ocraBuio BrnevamieHue? Kak MOXHO mepeHECTH Ty Ballly 3MOIMIO HA
BaIlly TeMy?
Jdypaukas uges. [IpsMonuHeliHOe MBIIUIEHHE HE MOXET OOHAPYXUTh CKPBITHIC HIIEH,
Jexanie B CTOpoHe. BMecTo Toro 4roObl HampsraThCsi, pacciadbTech, CMEUTECh, U TaKOM
JypalKui MOAX0/1 MOMOXKET BaM JIBUHYTHCSI B HOBOM HalpaBJICHUHU.



14. Cnpocure “Ilouemy?” Hccnenyiite mpobieMy Tak, Kak Obl 3TO MOT cenarh peOCHOK.
3anaiiTe oueBUAHbIE Bonipockl. Halinute nHTepecHsle OTBETHI. [IpeBpaTuTe 3T0 B TAKTHUKY.

15. Metoa ot nporuBHOro0. Benukue o3apeHust MOTYT HaCTYIIUTh, €CJIM BMECTO Pa3MbIIIIEHUI
0 TOM, KaK CeNaTh Y4TO-TO, TIOMPOOOBATh PEIIUThH BOMPOC, KaK HE JeNaTh 3Toro. Bam Hamo
pacnpocTpaHuTh UHGOPMAITUIO O HOBOM TYPUCTCKOM MapuipyTe?

16. Hapucyiite 3T10. [Ipeaoxxure yuacTHUKaM CAENaTh UX CIEIyIONIEe MPEIIoOKEHUE B hopme
pucyHka. Y mycTh ocTanbHbI€ MBITAIOTCS] UCTOJIKOBATh PUCYHKHU.

17. Urpa caog. [lonpoOyiiTe o ouepean NpeBpaTUTh CIOBO WK ¢pa3y B kamamOyp. KTo-to u3
BacC MOXKET clieaTh U3 Hee HEUTO, CTUMYJIUPYIOIee BAOXHOBEHHE.

18. O:xkuBUTH Bellb. YHBUIBIH, HEOMYLICBICHHBIH MpeIMEeT MOXET CcTaTh Ooisee
BJIOXHOBJISIFOIIIUM, €CJIK BOOOPA3UTh €T0 KUBBIM. [IpuaiiTe eMy 4epThl HHANBUAYAILHOCTH.
Kak on O6yner ce0s Bectu? Ha uto Oyner nmoxox? Kak Oyzner 3Byuats? I'ne Oyner xKuth?

19. iymatb ruao6anabHo. IlogaumuTech Bbime mnpeamera mrypma. Kakue nambosee oOmume
TEHIEHIIMA M KOHIEIMIIMM MOXKHO CBSI3aTh C Bamied temon? Henp3sg nu U3 HUX H3BJIEYD
MOJIB3Y ISl Ballleu 3agaun’?

20. IMoayunThb ynoBoJbcTBHe. CeaHChl BOOOPaKEHHS JOJDKHBI OBITh CUACTIMBBIMH YacaMH.
Ms1 nymaem Gosiee cBOOOAHO B 0OcTaHOBKE KOMpOpTa M yA0BOJbCTBH. [loompure cmex,
HAYHHUTE C UTP WK BECEINIBIX YIPAKHCHHH.

21. lloBTOpeHne — Math ydeHus. Cample TEpBbIE HUIACH MPUXOMIT JETKO M WX 4YacTo
HejooleHuBatoT. [lepecMoTpuTe Baly NEpBbIE 3aIIMCH ELIE pa3 — BEPOSATHO, Bbl HAlJETE B
HUX HEYTO LIEHHOE.

22. Ocobasn ¢popma obdmeHus. MlHOTIa UCHIONB3YIOT «HEMOI» BapHaHT MO3TOBOTO IITypMa —
OpeMHpaWTUHT, KOTJIAa HJICH 3allMCHIBAIOTCS Ha JIMCTKE Oymarw, KOTOPBIM YYaCTHHKH
nepearoT APYT APYTY, BHOCS HOBbIE BO3HUKILINE COOOPaKEHUS.

Or1eHKa J1eT0BOM UTPHI POBOAUTCS MATPHUIHBIM METOIOM:

Kputepuu onenku BAJLJIBI
SICHOCTB, YETKOCTh U310KCHHUS 0-5 6amnoB
ApPryMEHTHPOBAaHHOCTH BBIBOJIOB 0-5 GamnoB
KpearuBHOCTh MOIX010B 0-5 6amoB
KayecTBO OTBETOB Ha BOIPOCHI 0-5 GamnoB
Hrorosas orenka 0-20 6a1oB

[TocturpoBoe MonenupoBanue. I[locrme 3aBepiieHUss WUrpbl MPENOJABATENb BBISCHSET,
COTJIaCHBI JIM CTYJAEHThl HAa CaMOM JieJie¢ C TMOMAaBIIUMHCSI UM YTBEPKACHHUSIMH, 3aKpEILIss
HABBIKM OTCTAaUBaTh CBOIO MO3UIIMIO, TPUMEHSISI 3HAHUS B 00JIaCTH MOBEIEHUS TOTPeOUTENEH.

OreHKa J1e710BOM UTPHI POPMHUPYETCSI CICTYIOITUM 00pa3oM:
- OLIEHKAa «OTJIMYHOY» - 16-20 0aios;
- OIeHKa «xopomioy - 11-15 6amnos;
- OIICHKA «YyJIOBJIETBOPHUTEIBHOY - 6 - 10 Gamios;
- OIICHKA «HEYJIOBJIETBOPHUTEIBHOY - 0-5 Gamios.
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[Ipenmer, nenu u 3amaun nucuuiuinHbl «[loBenenune morpedureneity. Onpenenenue
MOHSITHH «ITOTPEOUTEINDY, «ITOTPEOUTETHCKOE MTOBEICHUEY, «OOIECTBO MaCCOBOTO
MOTPeOICHUS

Ponp moBeaeHus moTpeOUTENEH B MPUHITHN MapPKETHUHTOBBIX PEIICHUMA
[ToTpeOuTenbckast OpueHTAIMS OPTaHU3AIMU: BHEITHUN U BHYTPECHHUN MapKETUHT
@DakTOphl BHELTHETO BIMSHUS HA TOBEICHNE OTpeOUTENeH KaK yCIOBHS MaKpo- U
MHUKPOCPEAbI

XapakTepucTuka Kpocc KYJIbTYPHBIX U INIOOATBHBIX MAPKETHHTOBBIX CTpaTeTUit
CommanpHas crpatudukanus odmectsa. KoHIenuu conuansHoro Kiacca
XapakTepuCTUKA COLMAIBHON CTPYKTYpbI HacesneHus: PM: 0coOeHHOCTH U HampaBIIeHUS
COBEpIICHCTBOBAHUS

Ponp manoli rpynmel B moBeieHue notpeduTenei. Pedeparnpie rpynmnsl u ux
Kiaccuukanmum

Ponw cembu B moBeneHnu notpeduTeneil. JKu3HEHHBIN ITUKIT CEMBHU.

Bocnpusitie, ero KOMIOHEHTHI M pojib B 00paboTke HHPOpMaLUU TOTPEOUTEIEM.
XapakTepuCTUKU CTUMYJIOB U UX MCIOJIb30BaHUE B BOCIIPUITUU MAPKETUHIOBBIX
cooOuIeHni

@DaKTOpbI UHTEPIIPETALIMH MAPKETUHTOBBIX COOOIIEHUI

MeTtopl ycIoBHOM peduieKcuy B 00y4eHUN OTpeOuTeei

MeTo1pI KOTHUTUBHOTO 00YyU€HHs, a TAK)KE METOJI MOJIETTUPOBAHUS U X UCIOJIb30BaHUS
OCHOBHBIE XapaKTEPUCTUKN 00YICHHS TOTpEeOUTENCH

Hcrounnku moucka nadopmaruu. Kputnueckuit aHamm3 ¥ CHHTE3 HE0OXO0IMMOM
nH(OpMaIUU 10 MOTPEOUTEIIBCKOMY TTOBEICHUTO

MoTHBaIMOHHBIE CXEMbI: MOTHBBI TIOBEICHHUSI TOTPEOUTENCH, UX BUIBI M UCIIOJIL30BaHUE B
MapKETUHTe

Knaccudukanuu MOTHBOB 1 MOTHUBAIIMOHHBIA KOH(IMKT: HCIIOIH30BAHHE UX B
IPOJIBYKEHUH TOBapa/yCIIyru/uien

Ponb sMonmii ¥ X UCIIOJIb30BaHUE B MAPKETHUHIE

JKu3HeHHBII CTHIIb TOTPEOUTENCH U €r0 MOJICIH

[Tpouecc mOTpeOUTENHCKOTO MPUHATHUS PELICHHS O TTOKYIKE KaK OLIEHKH pa3IN4HbIX
aTpuOyTOB IIPOIYKTA

Brnusinue noBeneHus noTpeduTesei Ha yrpaBieHe OPeHI0M KOMITAHHH.
Knaccudukanus THIIOB pemieHuii moTpeduTens o MoKynke

[Iponecc oco3znanust moTpeduTENEeM NOTPEOHOCTH B TOBape (yciyre)

Pa3zpaboTka u mpoBrKEeHIE TOBAPOB (YCIYT), pean3ains KOMIUIEKCa MEPOTIPUSITHH 110
MPUBJICYCHUIO HOBBIX MTOTpeOUTENEH

[Ipomecc oreHku 1 GOPMHUPOBAHUS IMOTPEOUTENIEM aTbTEPHATHB (BAPHAHTOB) MOKYITKH?
[Toxazarenu BbIOOpa UCTOUYHMKA U MTPEIMETa MOKYIIKH

BHyTpu marasuHHble (hakTOphI MOKYIKU: AKCIO3UIMS, INIAHUPOBKA Mara3uHa, arMocgepa
Mara3uHa, TOProBbIi MepcoHal, lieHa TOBapa U CUTYallUsl OTCYTCTBUS TOBapa
XapakTepucTUKa OCHOBHBIX MIPUYMH MOBTOPHBIX MOKYTOK U (hOpMHPOBAHUS
IPUBEPKEHHOCTH MOTPEOUTENS K KOHKPETHON TOProBoil pupme



29. ConpanpHas OTBETCTBEHHOCTh KOMMEPUECKHUX OpPraHu3aIiuii 3a pe3ynbTaThl CBOSH

ACATCIIbHOCTHU

30. OcHoBHbIe mpaBa notpeduteneii B PO

31. «IloTpeburensy, «IOKyNaTeaby, «KIUEHT» - COOTHECEHUE MOHATUN

32. Ilcuxuueckue CBOMCTBA, MPOLIECCH M COCTOSIHUS B KOHTEKCTE MOJIEIICH MOTPeOUTENIbCKOTO

[IOBEIEHHUS

33. Kimaccudukamnum morpedHOCTEH 1 MOTHBOB MOTPEOUTEIHCKOTO IMTOBEICHHUS
34. MeTtoapl ucCaeI0BaHMUS MOTHBAITAN TTOTPEOUTES
35. O061mre MoIeTu IPUHSTHUS PEIICHUs TOTPEOUTENIEM, KPUTEPUHU U OIICHKA BAPUAHTOB.

36. PaninoHanbHOCTH/ HPPALIIOHAIBHOCTS TOTPEOUTENHCKOTO PEIICHUS

37.3nanus norpeOuTens Kak (pakTOpbl, ONMOCPEAYIOUIHE MPUHATHE pereHus. MexaHu3M

yOex1eHusl B KOMMYHUKaui. KorHUTHBHBIE cTpaTerun o0y4eHus noTpeOuTens.

38. OTHOIICHNS U YCTAHOBKH (CTEPEOTHIIBI) MOTPEOUTENS KaK (PaKTOPbI, ONIOCPEAYIOIIHE

NPUHSATHE PEIICHHS: TOHATHUS, KIIACCH(PHUKAIMU. PUTHIHOCTD U pUTHHOE TIOTPEOUTETBCKOE
NOBeJICHHE. MeXaHU3MBI MOIPKAHUS U 3apayKCHHUSI
39. JIn4HOCTh MOTPEOUTEIS C TTO3UIIUNA OTEYECTBEHHOM MICUXOJIOTHH (CaMOCO3HAHUE, JIOKYC
KOHTPOJISA, IEHHOCTHO-TIeNIeBast cepa)

40. KonpaukT ¢ moTpeduTenieM, cTpaTeruy noBeneHus B KoHdaukre (Moaens Tomaca-

Kunmena), ero npaBa, «o0pasbl OTpeOUTENS»

41. DTuxa Ou3Heca, CUTyalus HAaHECEHUS] «MOPAJILHOTO Bpeaa

42. OcobeHHOCTH OTAETBHBIX KaTeropuil MoTpeduTeNnell: poccusiHe, FreHIepHbIe 0COOEHHOCTH;

BO3PACTHBIE 0COOCHHOCTH; dTHHYECKHE 0COOCHHOCTH; MpodecCuoHaIbHbIE 0COOCHHOCTH
43. MeTtozs! 1y1sl HAaXOXKIACHHUS M OTPEJCIICHUS] MOTHBOB U YKEJTaHUH OTpEOUTENEH
44. TIpuMeHeHne CUCTEMHOTO TTOAX0/1a TS PEIICHHsI TOCTABJICHHBIX 3a/1a4. Pernenue o mokymnke

Kpurepun onieHKkH nNpu nNpoBeeHNU MPOMEKYTOUHOI aTTecTAlNU

4-6ajuIbHAs IKAJIA JAByx- IMoka3arenu Kpurepun
(3x3ameH, 3a4eT ¢ O0aJIbHAasI
OIIEHKOi) mKajia
(3auer)
OTanvHO 1. Ilonnota IyOOKO€ 3HAaHHUE TEOPETHUECKOM
OTBETOB Ha YaCTH TEMbI, YMCHHC
BONIPOCHI 1 MPOMJLTIOCTPUPOBATH U3JI0KEHHOE
BEITOTHCHIA IPUMEPaMH, MOJHBIN OTBET Ha
3alaHus. BOTIPOCHI
. ApryMeHTHPOB
Xoporio AHHOCTE rIIyOOKOE 3HAHUE TEOPETUUECKUX
BLIBOJIOB. BOIIPOCOB, OTBETHI HA BOTIPOCHI
 Vmerme MpernoaaBaTesis, HO JOMYIIEHBI
3a4TEeHO NepeBecTH HE3HAYUTEJIbHbIE OMIMOKH
y,Z[OBJIeTBOpI/ITe.HBHO TEOPETUUECKUE 3HAHUC CTPYKTYPBI OCHOBHOT'O
3HAHUS B y4eOHO-TIPOrpaMMHOT0 MaTepHaa,
NPAaKTUYECKYI0 | OCHOBHBIX MOJIOXKEHHUHN TEOPUU IIpU
IIOCKOCTb. HaJIMYUU CYHIECTBEHHBIX TPOOEIIOB B

NEeTaNsIX, 3aTPyAHCHUS TIPU
MIPAaKTUYECKOM IIPUMEHEHUH TEOPHH,
CYIIECTBEHHBIC OINOKH MPU OTBETAX
Ha BOITPOCHI IPENO/1aBaTes




HeynoBnerBopurtenbHO

He
3a4TEHO

CYLIECTBEHHbIE POOEIbI B 3HAHUIX
OCHOBHBIX IIOJIOKEHUN TCOpHHU, HC
BJIaJICHUE TEPMHUHOJIOTHEM,
OCHOBHBIMH MCTOAHUKAaMU, HEC
CIOCOOHOCTH (hOPMYITUPOBATH CBOU
MBICJIA, IPUMCHSATH Ha IPAKTHUKEC
TEOPETUYECKHE MOTOKEHHS, OTBEYATh
Ha BOIIPOCEHI IPENOAABATENLL

Pazpabotunk (n): TonkaueB Annpeit HukonaeBuy, kKaHauaaT IOPUANIECKUX HAYK, ITOIICHT
kadeapel MmeHekMenTa 1 Mapketnara AHO BO «MHcTuTyT OM3Heca U aAu3aiiHay.

®OC st mpoBeACHUS MPOMEKYTOUHOW aTTecTaluu OJOOpeH Ha 3acedaHuu Kadeapsl
MEHeKMeHTa 1 MapkeTuHra (mpotokoi Ne 1 ot 25.08.2021 r.).




	Таблица 1. Идеи для потребителя

