[10KyMeHT NOATMCAH NPOCTOli 31 e&%ﬁ%}ﬁ\g%’{ JHCEKOMMEpYECKas OPrgHM3aIKs BBICILIETO 00pazoBaHUS
MH(DODMHLLVIH 0 BNajenbLe: “UHCTUTYT BU3HECA "1 I[I/I?DAI/IHA”

®W1O: Opos Cepreii Cepadumosmy DOAKVIIBTET YIIPABJIEHUA BUSHECOM

[lomxHOCTb: pekTop

[ata nognucanus: 17.11.2023 13:21:42

YHUKanbHbI MPOrpaMMHbIA KIKOY:
3cballa39f7f7fadc578ee5ed1f72a427b45709d10da52f2f114bf9bf44b8f14

. YTBEP}KD;AIO
PeKqu / ln~~C.C. 1OpoB

:;2(2%“, nrons 2023 r.

PABOYASA ITPOI'PAMMA JTUCHHUIIJINHBI

BF1.B.09 OCHOBBI OPTAHU3AIIMA PABOTHI IT-TIOJPA3JIEJEHUMA C
HUCIIOJIB30BAHUEM ITIL

Jl1s1 HanpaBJIeHUs MOATOTOBKH:
38.03.05 buznec-unpopmaruxa
(ypoBeHb OakanaBpuata)

Tunbl 3a1a4 npodeccuoHAIBLHOM 1eATEJTbHOCTH:
OP2AHUZAUUOHHO-VIPAGIEHYECKU, NPOEKMHbLLL

Hanpasaennocrs (mpoduin):
VYrpasnenre quppOBBIMU MPOAYKTAMU

®opma o0yueHus:
O4YHas

MockBa — 2023



Pazpaborunk: Menexos Urops CepreeBud, penoaaBatels kKageapbl T'yMaHUTAPHBIX U €CTECTBEHHO-HAYYHBIX JUCIIUTUTNH
AHO BO «MHcTHTYT OM3HECA B TU3aiTHAY.

«21» urons 2023 r. /N.C.Menexos/

.
—_

COI'JTACOBAHO:
JlexaH (akynpTeTa /H.E. Ko3bipeBa /
\_@foammce) -
3aBenyrouuii kageapoit \
paspaborunka PII1J] . /A.B. Opwuies /
(n?ﬁrmcs) = -

[Iporokon 3acenanus kapeapsl Ne 10 ot «22» utons 2023 r.



He.]]b OCBOCHUAIUCHUIIJIMHBI

1. IEJb U 3AJAYU JNCIHUATTIVIMHBI

o3HakomiieHue ¢ mpaktukamu ITIL, ¢ ocHOBHBIMU TiporieccaMu 1 ioaxoaamu,punsTeiMu B GDC Service Desk.

3anaqn AUCIHHUIIINHBI

- (opmupoBaHue TpeacTaBieHus o0 padote ormena Service Desk, o mpuHIMIax W mMoaxojax, MPUMEHIEMBIX Ha

IMPAKTHUKCE,

- OCBOGHHE OCHOBHBIX IMOHSTHHA, IPHUHIUIIOB W MOAX0A0B B obOnactu ympasnenus UT cepBucamu, dopmupoBanue

TEOPETHYECKOI 0a3bl;

- OCBOCHHME OCHOBHBIX TEXHOJIOTHH U MOJIYYCHUC MPAKTHYCCKUX HABBIKOB MPUMCHCHHA NPOLCCCOB YIIPABJICHUA uTr

CepBHUCaMU.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo 1MCUMILIMHBI B Y4eOHOM ILIaHe:
Baok: brok 1. lucuurnimuael (MOIyn).
Yacte: YacTs, popMmupyemasi y9acTHUKaMH 00pa30BaTEIbHBIX OTHOIICHHIA

OcBauBaercs: 7 cemecTp.

3. KOMITIETEHIIAA, ®OPMUAPYEMBIE B PE3VJILTATE OCBOEHUSA
JUCHUTIIMHBI

IIK-2 - ciocoGeH opraHn3oBaTh peaanu3aluio MpoeKTa mo pa3paboTke, MOJEPHU3AINH U BHEAPEHUIO
WH()OPMAIMOHHBIX U aBTOMATH3UPOBAHHBIX CHCTEM Ha BCEX ATAlax €ro )KU3HCHHOTO ITUKJIa

4. PE3YJIBTATBI OCBOEHUA JUCHUIIJINHBI OBYYAIOIIINMCHA

Koa u HauMeHOBaHHEe

NHaukaTopbl JOCTHKEHUAS

Pe3yabTaThl 00yuyeHus

BHEJPEHHUIO
MH(OPMALIMOHHBIX U
aBTOMATU3HPOBAaHHBIX
CHCTEM Ha BCEX ATamax

€ro0 X XU3HCHHOI'O IIUKJIa

OpraHH3alliH, OIICHUBATh
3 PEeKTUBHOCTD U
000CHOBaHHOCTh
OpTraHHU3aIOHHO-
yIPaBICHUYECKUX PEIICHHH

KOMIIETEeHIINH KOMIICTCHIMH
IK-2 IIK-2.2. 3HaeT: OCHOBHBIE MPOOJIEMBI U PUCKU
Crniocoben Crnocoben B 00J1aCTH YIpaBJIEHUS! IPOEKTaMH,
OpraHu30BaTh UHTEpPIPETUPOBATH KPUTEPHUHU U YCIIOBHS 3 (HEKTUBHOCTH
pean3anuio NpoekTa | MpoOJIeMbl YIIpaBlIeHUs B MIPOEKTHOM JIEATEIIbHOCTH, METOIBI
o pa3paboTKe, poruecce OLIeHKHU 3(PPEKTUBHOCTU POEKTOB
MOJIEpHHU3ALUN U (O YHKIIMOHUPOBAHUS VYmeert: onieHuBaTh 3PHEKTUBHOCTH U

000CHOBAHHOCTb OPTaHU3AI[MOHHO-
YIPaBICHYECKUX PEIICHUI

Baaneer: HaBbIKaMU UHTEpPIPETALIMT
npo0JieM ympaBlIeHUsI U METOJaMHU
OLIeHKHU 3(pPEeKTUBHOCTH
YIPaBICHYECKUX PEUICHUI

IK-2.3.

CnocoOeH BBIOIHSITh
paboTHI IO B3aUMOJICHCTBUIO
C 3aKa3YMKOM U IPYTUMHU
3aMHTEPECOBAHHBIMU
CTOpPOHAMH MIPOCKTA,
MOHUTOPHHTY U
YIPaBJICHUIO UCTIOJIHEHHEM
JIOTOBOPOB

3HaeT: crocoObl B3aUMOJAEHCTBHS C
3aKa34uKaMu U JPYyTUMH
3aWHTEPECOBAHHBIMU CTOPOHAMU
MIPOEKTa, yIpaBJIEHHs JOTOBOPaMH Ha
BBITIOJTHSIEMBIE Pa0OTHI, CIIOCOOBI
MOHUTOPHUHTA HCIIOJHEHUS JOTOBOPOB
Ymeer: 3ppexTuBHO
B3aMMO/IEHCTBOBATh C 3aKa3UNKaMH,
MPOBOJIUTH MOHUTOPHUHT U YIIPaBJICHNE
WCIIOJHEHUEM JIOTOBOPOB B IpoOILIEcCe
peanu3aniy MpoeKTa pa3padoTKH,
MOJIEPHU3ALUU U BHEPEHUS
MH(OPMAIIMOHHBIX CUCTEM Ha BCEX




aTarnax XU3HCHHOI'O IIUKJIa

Baaneer: HaBLIKaMH B3aUMOIECHCTBUA
C 3aKa3yMKaMH, yIpaBJjeHUE
JIOTOBOPAMH, MOHUTOPHHTA U
KOHTpOJISI UX UCIIOJIHCHUA

5. OBPBEM JUCIIUIIVIMHbI U PACITPEJAEJEHUE BUJ1OB
YUEBHOM PABOTHI IO CEMECTPAM

OOmast TpyI0eMKOCTh AUCHUIUIMHBL «OCHOBBI oOpranuszauuu pabotel WT-noapasnenenuii c
ucrnonb3zoBanueM [TILy» mis ctynenToB ounoi ¢hopmel 00ydeHus, peanusyemoir B AHO BO «uctutyT
Ou3Heca U Au3aiiHa» 1o HampasieHuro moArotoBku 38.03.05 busnec-undopmaruka cocrasiser: 4 3.e. /
144 yac.

Bcero uncno yacoB u (nim)

Bun yae6HO# paboThI 3a4ETHBIX €IMHHI
AYIUTOPHBbIE 3aHATHS 72
8 MmoMm uuciue:
Jlexum 36
[TpakTryeckue 3aHATUS 36
JlaGopaTopHbIie pabOThI -
CamocrosiTesibHasi padoTa 72

8 MOM Huciue:
gacel Ha BeITosiHeHHEe KP / K11 -
IIpomeskyTounas
arrecTanusi:

Bun 3aueT ¢ OLEHKOI
TpynoeMkocTs (4ac.)
OO0mast Tpy10eMKOCTh 3.€. /

4 3.e./ 144 yac.

YacoB
6. CTPYKTYPA U COAEP)KAHUE JUCIUIIJIUHbI
TeMbl AUCHUNIMHBI KounuecTBo yacon
g : | £
= 5 = - © O
Ne HauMeHoBaHHe = e = = N
3 EE| 58| =%
g = 2% 8.
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= = SRS
1 NT-cepBuc — ocHOBa AesaTenbHOCTH coBpeMeHHoM NC 6 ) ) 9
CITyKOBI
2 | ITIL/ITSM - xonnenTyanbHast ocHOBa poueccoB MC- 6 6 ) 9
CITYKOBI
3 | Pemrenust Hewlett- Packard mo ympasnenuto 4 5 ) 9
WHQOPMAITMOHHBIM U CHCTEMaMHU




Tembl THCHUNIMHBI KosnyecTBo yacon
5] [5) [ SN
= 2 B 5
= g = Z = PN
Ne HaumenoBanne = e = s 7 S A
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= £ s 8 S =
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s =
= = o
4 | Pemrenus IBM no ynpasnenuto HHGOPMaIMOHHBIM U 4 5 9
CHUCTEMaMHt
5 | oaxon Microsoft Kk MOCTpOEHHIO yIIPaBISEMbIX 4 5 ) 9
MH()OPMALTMOHHBIX CUCTEM
6 | [HoBsiueuue 3¢ dexrusaoctu UT- uHPpacTpyKTypsI 4 5 9
HpeIPUATHSL
7 | Texnomorus Microsoft obecniedenust HHPOPMATMOHHOH 4 5 9
Oe3omacHoOCTH
8 | IImatdopmsl amst 3pPexTHBHON KOPITOPATUBHON PaOOTHI 4 5 - 9
Uroro (dacoB) 36 36 - 72
dopma KOHTPOJIA: 3auem ¢ OYeHKou =
Bcero no qucuun/iuHe: 144 / 4 z.e.

CtpykTypa u coaep:kaHue TUCHUILIMHBI

Tema 1. UT-cepBuc — ocHOBa AesATebHOCTH coBpeMeHHOH UC ciry:KObI

[Tonsitue WT-cepBuca; dyHkuuoHanpHbie oOnactu ympasiaeHus cinyx6oit WMC. HWT-cepuc B
KopriopaTuBHOM cpene. Ilpumepsr kopropaTtuBHbIXx WT-cepBucoB. Habop WT-cepsucon. Ilapamerpsl,
xapakrepusytomue UT-cepsuc. @yHkuuoHanbHble 00gacTH ynpasieHus ciayxooi MC. [Ipoueccel, pyHKINH,
poiu B IpoLeccHOW Monenu ynpasieHuss. OcHOBBI mpoueccHoro ympasinenusa WUT. 3amaunm m mecro UT-
MO/Ipa3JeNIeHNuss B JIEATEJIbHOCTH KOMIIAaHUMHU. YIpaBiieHue B3auMooTHomeHussiMu WT- opranmsauuu c
3aKa34MKaMHu.

Tema 2. ITIL/ITSM - konnentyaiabHasi ocHoBa npoueccoB UC-ciy:kobI

OcHoBHBIE TOJIOKEHUST KoHIenuuu yrpasienuss UT- cepsucamu - Information Technology Service
Management (ITSM). Uctopusi paszsutusi. OpraHu3zanuy, 3aHHUMArONIHecs: pasBuUTHeM conepkanus ITSM.
[TepenoBsie meTonbl opranm3aiuu padotel UT-cmyx0. YmpaBieHne Ha OCHOBE MPOIECCOB. MeToa0sI0THs
Information Technology Infrastructure Library (ITIL). bubnmuoreka mupoBoro nepemooro ombita ITIL (IT
Infrastructure Library). Ynpasnenue UT-ycnyramu. OcHoBHbIe TOHsATHA W ¢unocodus Oubmmorexu ITIL.
CepBUCHBII IOAXO/] TPH OpPTraHU3alH PadoOT.

Tema 3. Pemenusi Hewlett- Packard mo ynpapiaennio nHgpopMannoHHbIM U CHCTEMaMH
Merononoruss kommanuu Hewlett-Packard, npencraBnennas wmoxensto ITSM  Reference Model.
[TporpammHbIe cpencTBa aBTomMatu3anuu yrnpasienus UT-undpactpykrypoii npennpusitus HP OpenView.

Tema 4. Pemiennst IBM no ynpasiienu1o nHGpopManHoOHHbIM U CHCTEMAMH

Mogens nHbopManmonHbix mporeccoB ITPM. CemelictBo nponykros IBM/Tivoli, ans ynpasienus
MHQOPMAIIMOHHOW CHCTEMOW HE3aBHCHMO OT €€ COCTaBa, CIOXHOCTH, pa3Mepa M TEeppPUTOPHAIBHOTO
PacIoIOKEHUsL.



Tema 5. Illoaxox Microsoft k mocTpoeHuI0 ynpasJjsieMbIX HH(pOPMAIIMOHHBIX CHCTEM

Habop mHCcTpymMeHTOB miis perieHust 3anad ynpasienus UT-undpactpykrypoit npeanpusitus. Habop
Mojenel Juist pemieHus 3amad ynpasienus WT- undpactpykrypoir mpeamnpusitus. HaGop mMeTomuk s
pemienust 3amad ympasieaus WT-undpacrpykrypoit npeanpusitus. Habop pexomenmanmii Microsoft ms
pemenus 3aaa4 ynpasienus UT-undpacrpykrypoii npennpusarusi. Iloctpoenne ynpasisembix UC BbICOKOIA
HAJECKHOCTH, JOCTYIHOCTH U 3aLIUILEHHOCTH

Tema 6. [loBbimenne 3¢ dexTuBHocT UT- nHPpacTpyKTYpHI NpeanpusiTUs

Mogenu ypoBHeW 3pesiocTd OusHec-miporeccoB npeanpustus Capability Maturity Model. Yposuu
3penoctn UT-undpactpyktypsl, npemiokeHHble komranuein Gartner. Ilpodwmm npeanpustaii s
ontummsatmu ~ UT-undpactpykrypel, paspaboranusie kommanueir IBM. VYpouum 3penoctn UT-
UHPPACTPYKTYphl TPEANPUATHIA, ONpenesicHHble B MeTogosoruu Kommanuu Microsoft. Bubnuoreka
noxkymentoB Microsoft Operations Framework, opuenTHpoBaHHas Ha ONITUMH3ALUS TIPOLIECCOB IKCILTyaTalluU
MH(OPMALIMOHHBIX CUCTEM

Tema 7. Texnosorus Microsoft o6ecniedenuss uHGOPMALMOHHOK 0€30MIACHOCTH

Crparerus 1mo HOCTPOCHUIO 3AIIUIICHHBIX MH(POPMALMOHHBIX CHUCTEM. TEeXHOJOTHH IO MOCTPOCHHIO
3allUIIEHHBIX UH()OpMAIMOHHBIX cucTeM. Perrenust kommanuu MICroSOft Mo MOCTPOCHHUIO 3aIUINEHHBIX
MH(POPMAIIMOHHBIX CHCTEM.

Tema 8. [lnaTdopmbl 1151 3¢ PeKTHBHONH KOPNIOPATHBHOI PadoThI

Pemienust, npemiaraemple kommanueir MiCrosoft mo MHTErpupOBaHHBIM CPEACTBAM KOMMYHHKAIIUIL.
Pemenus, npemnaraemeie kommanueir Microsoft mo pabouumm 00JaCTAM KOJUIGKTUBHOM JEATEIBHOCTH.
Pemenust, mpenaraembie koMmnanueid Microsoft mo MrHoBeHHOMY MOCTymy K HHGOpPMAIMHA M JIFOISM.
Pemenus, npemiaraempie komnanueir Microsoft mo aBromarusanmu OU3HEC-POIECCOB.

7. MIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT
Kypcosas pabora He npeaycMoTpeHa
8. POHJI OHEHOYHbBIX CPEACTB IO AUCHUIIJIMHE: Tlpunoxenue 1.

9. YYEBHO-METOANYECKOE U TH®OPMALIMOHHOE
OBECIHIEYEHHUE JUCIUIIVINHBI:

9.1. PexoMenayemasi iuTeparypa:

1. buprokoB, A. H. IIpoueccsl ympaBiaeHuss HHPOPMALMOHHBIMA TEXHOJOTHSAMH /
A. H. buptokos. — 2-e u3a., ucnp. — Mocksa: Hanmonanenslii Otkpeitelii YHuBepcuter «MHTYUT»,
2016. — 264 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book_red&id=428949

2. CunseBa, M. M. Mapkerunr ycnyr: yuebnuk / W. M. CunsieBa, O.H.Pomanenkosna,
B. B. Cunses; nox pen. JI. I1. amxkosa; ®unancoseiii yauBepcuteT nipu [IpaBurensctee PO. — 5-¢
u3., crep. — Mocksa: [lamkoB u K°, 2022. — 251 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=684412

3. Hexopomixosa, JI. I'. MHdopmarimonHOe MOJIeNMpOBaHUE M aHaIM3 TpeOOBaHUil: ydeOHOe
nocobue: [16+] / JI.T.HexopomkoBa; IIOBOIKCKMI TOCYZapCTBEHHBIH TEXHOJIOTMYECKUN
yuuBepcuter. — Momkap-Ona: [ToBOIKCKHI roCcy1apcTBEHHBII TEXHOTOrHYecKuii yuuBepeutet, 2020.
— 146 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=615678

9.2. Ilepeyenb HH(OPMALMOHHBLIX TEXHOJOTHi, MCHOJb3yeMbIX NPH OCYIIECTBJIEHUH
00pa30BaTeJILHOIO NMpouecca No JUCHUIIMHE (MOYJ/II0), BK/IKOYas MepevyeHb JUIEH3UOHHOTO U
CcBO0OOTHO PACHIPOCTPAHSIEMOI0 IPOrPAMMHOI0 0O0ecneYeHusl.

HpI/I OCYHICCTBJIICHUU 06pa3OBaTCJIBHOFO mnmponecca 1o JIaHHOM y‘IC6HOI>i JUCITUITIINHC
npeanojgaracTcsa UCroJIb30BaHUC:



JIMIeH3HOHHOE ¥ CBOOOJHO pacnpoCcTpaHsieMoe NMPOrpaMMHoe odecrneyeHue, B TOM YUCIe
OTE€YECCTBCHHOI'0 IIPOU3BOACTBA:
1. Windows 10 Pro Professional (JTorosop: Tr000391618, JTuuensus: V8732726);
2. Microsoft Office Professional Plus 2019 ([{orosop: Tr000391618, Jlutien3sus: V8732726).
3. Bpaysep Google Chrome;
4. bpaysep Yandex;
5. Adobe Reader - mporpamma Jyist IpOCMOTPA, IeYaTH U KOMMEHTHPOBAHUS JTOKYMEHTOB B
¢dopmare PDF.

9.3. IlepeyeHb cOBpeMeHHBIX MNPOPEeCCHOHAIBLHBIX 0a3 JaHHBIX, HH(OPMALMOHHBIX
CIPABOYHBIX CHCTEM H pecypcoB HHGOPMAIMOHHO-TEJIeKOMMYHUKAIIUOHHOM ceTu «AHTEepHEeT»

1. https://biblioclub.ru/ - yausepcurerckas 6ubnmoreynas cucrema online bubanokiny6.py

2. http://window.edu.ru/ - equHoe OKHO I0CTYyIIa K 00pa30BaTeaIbHBIM pecypca

3. https://uisrussia.msu.ru/ - 6a3a JaHHBIX M AHAJTUTHYCCKHX ITYOJHKAIMA YHHBEPCUTETCKON
nHpOpMaMOHHOM cucteMbl Poccus

4. https://www.elibrary.ru/ - snekrponno-6ubaroreunas cuctema eLIBRARY.RU, kpymueiimas
B Poccun snexrponHas OuOInoTeKa HayuYHbIX MyOIMKaIii

5. http://www.consultant.ru/ - cipaBounast ipaBoBas cuctema Koncynprantllinoc

6. https://gufo.me/ - cpaBouHas 6a3a SHIUKIIONEAUN U CIOBApEi

7. https://slovaronline.com - mouckoBas cuUCTeMa II0 BCEM JIOCTYIHBIM CJIOBapsiM |
SHIUKJIOE MM

8. https://www.tandfonline.com/ - xostekiusi sxypaaioB Taylor&Francis Group BkiIOYaceT B
ce0st OKOJIO IBYX THICSY XKYPHAIIOB ¥ OoJiee 4,5 MITH. CTaTel 10 pas3IMYHbIM 00JaCTAM 3HAHUH

9. https://openedu.ru - «HauuonaneHas maatpopmMa OTKPHITOro 0Opa3oBaHUs» (PeCypchl
OTKPBITOIO JJOCTYTIA)

10.https://www.rsl.ru - Poccuiickass T'ocynapctBenHas bubmuoteka (pecypchl  OTKPBITOTO
J0CTyTa)

11. https://link.springer.com - MexayHapoanas pedepatuBHas 0a3za JaHHBIX HAyYHBIX U3IAHUM
Springerlink (pecypcsl OTKPBITOTO JOCTYyTIA)

12.https://zbmath.org - MexayHaponHas pedepaThBHas 0a3a JaHHBIX HAyYHBIX H3IaHUM
ZbMATH (pecypcbl OTKPBITOTO J0CTYIIA)

10. MaTepuajbHO-TEXHHYECKOE 00ecTieueHne TUCIUIIINHBI

1. OGopynoBaHHbIE y4eOHbIE ayIUTOPUHU, B TOM YHUCIE C UCIOJIb30BAaHUEM BUJECONPOEKTOpa U
MOJIKIIIOYEHUEM K ceTU «VHTepHeT» U JOCTYIOM B 3JIEKTPOHHYI0 HH(POPMALMOHHO-00pa30BaTeIbHYIO
cpeny Uucturyra.

2. Aynutopun A CaMOCTOSITENIbHON pabOThI ¢ MOAKIIOUEHHEM K ceTH «IHTepHeT» U 10CTyIoM
B 2JICKTPOHHYIO HH(GOPMAIITMOHHO-00pa3oBaTelbHyto cpenay MHcTutyTa.

3. KoMnbroTEpHBIN Kilacc ¢ MOAKIIOYEHHEM K ceTu «HTepHeT» M JOCTyNOM B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTeIbHy0 cpeny Mucturyra.

4. Aynuo u Buaeoanmnaparypa.

Ne 403

VYyeOHass ayauTopust JUisi NpOBENEHUS  y4eOHBIX 3aHATUH. AyIUTOpUsS  OCHAIIEHa
000pYyZIOBaHUEM U TEXHUUECKUMHU CPEJICTBAMH O0yUEHHUS:

a) yueOHOI MeOeIbI0: CTOJBI, CTYJIbs, JOCKa MapKepHas yueOHas

0) cranuoHapHBIM ImKpoKopopMaTHBIH MyinbTUMeana-poektop Epson EB-X41, »skpan,
KOJIOHKH.

B) 11 KOMIIBIOTEpOB, MOJKIIOUYEHHBIX K ceTu «MHTepHeT», ¢ obecneueHHeM JI0CTyna B
3MEKTPOHHYIO0 HHPOpMAMOHHO-00pa3zoBarenbHyto cpeny AHO BO «MHcTUTYT OM3HECA U TH3aiiHa

Ne 402

[Tomemenue A caMOCTOATENbHON pPAaOOTHL. AyIUTOpPHsS OCHAIlleHa OOOpYyJOBaHUEM U
TEXHUYECKUMHU CPeJICTBAMU O0yUEHUSI:

a) yueOHOI MeOembIO: CTOJBI, CTYJbs, JOCKa MapKepHas ydeOHas


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
https://openedu.ru/
https://www.rsl.ru/
https://link.springer.com/
https://zbmath.org/

0) cranuoHapHBIM IMKpOKOopOpMaTHBI MynbTUMeana-poektop Epson EB-X41, »skpan,
KOJIOHKH.

B) 11 KOMIBIOTEpOB, MOIKIIOUYEHHBIX K ceth «MHTepHeT», ¢ obecneueHHEeM JaOCTymna B
3IEKTPOHHYIO HH(POPMAIIMOHHO-00pa3zoBarenbHyto cpeny AHO BO «MHcTUTyT OM3HECA B THU3aiiHa»

11. Meroauveckue yKa3aHus JAJs 00y4alOIIUXCHA M0 OCBOCHUIO TMCHUIIMHBI

B niporiecce ocBoeHUsT TUCIUTUTMHEBI 00y4JaromeMycsi HEOOXOIUMO TIOCETUTh BCE BUJIBI 3aHSTHIA,
MPEeIyCMOTPEHHBIE pabodeil MporpaMMON JUCHUIUIMHBI W BBITIOJHUTH KOHTPOJBHBIC 3aJaHUS,
IpeaJiaraeMble MpernogaBaTeaeM Uil YCIEIIHOTO OCBOCHHUS AUCUUIUIMHBL Takxke cieayer u3yduThb
pabouyio mporpaMMmy JIUCHUUIUIMHBI, B KOTOpPOWM OIpeaeneHbl Ledd M 3aJauyd JUCIUILIUHBI,
KOMITETEHITMH 00y4JaroIerocs, (GOpMUPyEeMbIE B pe3yJIbTaTe OCBOCHUS JUCIUILINHBI U TUIAHUPYEMbIC
pe3ynbTaThl 00yueHus. PaccMoTpeTh colepkaHuEe TeM JIUCLUMIUIMHBI; B3aHUMOCBSI3b TEM JIEKIMU U
MPAKTUYECKHUX 3aHATUH; OIOKET BPEMEHHU IO BHUJAaM 3aHATUMN; OLICHOYHBIE CPEACTBA ISl TEKYIIel U
MIPOMEXKYTOUHOM aTTeCTAl[iU; KPUTEPUH HMTOTOBOM OLIEHKH pEe3yIbTaTOB OCBOCHHUS JUCHUILIMHBL.
O3HAaKOMHUTBECS ¢ METOAMYECKHMMH MaTepuaiaMH, MpOrpaMMHO- HH(OPMAIMOHHBIM H MaTepUaIbHO
TEXHUYECKUM 00eCIIedYeHHEeM JUCIUIUINHBL.

Pabora Ha nekuun

JIeKIIMOHHBIE 3aHATUS BKJIIOYAIOT H3JIOKEHHE, OOCYKICHHE | pPa3bICHEHHE OCHOBHBIX
HaHpaBJ’IeHI/If/'I H BOIIPOCOB I/I3y'-IaCMOI>'I AUCHUIUIMHBI, 3HAHUC KOTOPBIX HCO6XOI[I/IMO B XOI€
peanu3ali BCEX OCTAIBHBIX BHJOB 3aHATHH M B CaMOCTOSTEIbHOM pabore oOydwaromerocs. Ha
JCKIUSIX OOydarommecss MOJy4YarT CaMble HEOOXOIMMBbIC 3HaHUS TI0 H3y4aeMoW Mpoldiieme.
HenpemeHnHbIM ycioBueM Ui TiyOOKOTrO M IMPOYHOTO YCBOEHHUS Y4eOHOro MaTepuaia SBISETCS
YMEHHE OOYYaromMXCs COCPEAOTOYEHHO CIYyMaTh JICKIMH, AKTUBHO, TBOPYECKH BOCIPUHUMATH
u3JIaracMble CBEJCHHUS. BHUMATENbHOE CITyIIaHUE JICKIMA MPEoiaracT MHTCHCUBHYIO YMCTBEHHYIO
JesITeIbHOCTh OOyuaromierocsi. KpaTkue 3amucu JeKIuil, KOHCIIEKTUPOBAHHE UX IOMOTAaeT YCBOHTH
Matepuail. KOHCIIEKT SIBIISIETCSl MOJIE3HBIM TOT/A, KOT/Ia 3aMCaHO CaMoOe CYIIECTBEHHOE, OCHOBHOE.
3anuch JEKUUH PeKOMEHIYETCsl BECTH 110 BO3MOXKHOCTU COOCTBEHHBIMH (DOPMYITHPOBKAMHU.

JXenatenpHO 3alUCh OCYIIECTBIIATH HAa OJIHOW CTpPaHMIIE, a CICAYIOIIYIO OCTaBIATH JUIS
MpopabOTKKM y4eOHOTO MaTepuajia CaMOCTOSTEIBHO B JIOMAlTHUX YyCJIOBUSX. KOHCHEKT Iydiie
MOJpa3JeNaTh Ha IYHKTHI, mnaparpadsl, coOmojas KpacHyr CTpoKy. lIpuHIunuanbHbIE MecTa,
ompezaeneHusi, GopMynbl CIeAyeT COMPOBOXKAATH 3aMeuaHUsIMU. PaboTas HaJ KOHCIEKTOM JIEKIIHH,
BCEeTJa CIIEAyeT HWCIOIB30BaTh HE TOJBKO OCHOBHYIO JUTEPATYypy, HO M Ty JIUTEPATYPy, KOTOPYIO
JOTIOTHUTEIHHO PEKOMEHIOBAN JICKTOP.

[IpakTueckue 3aHsaTuA

HOI[FOTOBKy K HOPaKTHYCCKOMY 3aHATUIO CICAYCT HAYWHATH C O3HAKOMJICHHUA C JICKIIMOHHBIM
MaTepHUajoM, C M3y4eHUs IUIaHA MPAKTUYSCKUX 3aHATHNA. ONpefenuBIIUCh ¢ TPOOJIEMOM, ClIeayeT
o0paTuThcs K PEKOMEHyeMOl NuTeparype. BnaneHue moHATHIHBIM ammapaToM H3y4aeMoro Kypca
SBIIAETCS HEOOXOAMMBIM, MOITOMY TOTOBSICh K MPAKTHMUECKUM 3aHATHSAM, OOydaromeMycs Cienyer
AKTUBHO IIOJIB30BaThCs CHpﬁBO‘IHOfI J'II/ITepaTypOI\/'I: OHIOUKIONCAUAMHA, CJIIOBApSAMH W [p. B Xoae
MMPOBCACHUA TMPAKTHYCCKUX 3aHfITHI>i, Marcpuall, H3JaracMeld  Ha JICKOUAX, 3aKpCIUIACTCA,
paciupsieTcss U JOTMOJHSETCS MPH TMOATOTOBKE COOOIIeHM, pedepaToB, BHIMOTHEHUH TECTOBBIX
pabot. CTeneHb OCBOCHHUS KaXkI0H TEeMbI OTPEIeNIeTCs IpernoaBaTesieM B X0/e 00CYKICHHS OTBETOB
00yJaroImxcsl.

CamocTosrenbHas padboTa

OOyuaromuiics B mporecce o0ydeHHs! TOJKEH HE TOJBKO OCBOUTH YUYEOHYIO IMpOTrpaMMmy, HO H
npuodpectu

HaBBIKM CaMOCTOSITeNbHON paboTel. CamocTosTenbHas padoTa 00yJaIOMIMXCS UTPAET BAXKHYIO
POJIb B BOCIIUTAHUH CO3HATEIHLHOI'O OTHOIIEHUS CaMUX O0YyJaroIUuXcs K OBJIA/IEHUIO TEOPETUYECKUMU
U TPAaKTUYECKUMU 3HAHUAMH, IPUBUTUU UM MPUBBIYKH K HAIIPABICHHOMY MHTEIUIEKTYaJIbHOMY TPYAY.
CamocrosiTenbHast paboTa MPOBOAMTCA C LENbI0 YriyOJaeHus 3HaHMW MO AucUUIUIMHE. Matepuadn,
3aKOHCHeKTI/Ip0BaHHI)II\/'I Ha JICKIOHUAX, HeO6X0)II/IMO PEryjIsipHO  JOMOJIHATE CBCACHUAMU U3
JUTEPaTypHBIX UCTOUHUKOB, NPEJICTABICHHBIX B paboueil mporpamme. M3yueHnue nutepaTypsl cieayer
HAa4YWHATb C OCBOCHHUACOOTBETCTBYIOIINX pa3aC]IOB AVUCIUILIINHBI B yqe6Hm<aX, 3aTE€M O3HAKOMMUTHBCS C
MOHOTpaHsIMU WM CTaThsIMU MO TOH TEMaTHKeE, KOTOPYIO N3ydaeT 00yJaroNHiics], M 1MOCe 3TOro — ¢



OpOLIIOpaMU U CTAThIMH, COACPKAIIMMHU MaTepHall, JAIOLIUH YriayOieHHOe MPEICTaBICHUE O TeX WU
UHBIX AacleKTax paccMaTpuBaeMod mpoOinemsl. /[l pacmupeHus 3HAHUH 10 JUCHUILIMHE
oOyyaromemycsi He0OXOIMMO HCIONB30BaTh MHTEpHET-pecypchl U CHEIHATU3UPOBaHHbBIE 0a3bl
JAHHBIX: TPOBOAUTH IIOMCK B PAa3JIMYHBIX CUCTEMAaX U HCIOJb30BaTh MaTepuajbl CaNTOB,
PEKOMEHI0BAaHHBIX MPENOIAaBaTEIEM Ha JICKIIUOHHBIX 3aHATHSIX.

HOI[]"OTOBK& K CE€CCHHU

OCHOBHBIMU OPHEHTHpPAMH HpPHU MOJATOTOBKE K MPOMEXKYTOUHOM aTTecTallud MO TUCIUILINHE
SBJIAIOTCS. KOHCIIEKT JICKIUN M IMepeueHb PeKOMEHIyeMoil nuTeparypbl. [Ipu moarotroBke K ceccuu
oOyuarolemMycs cleyeT TaKk OpraHu30BaTh y4eOHYIO paboTy, uTOObI mepej MEepBbIM JHEM Hadala
ceccrd ObUTM CIAHBI U 3aAIIMIIEHBI BCE MpaKkTHUecKue padoThl. OCHOBHOE B MOATOTOBKE K CECCUU —
3TO TMOBTOPEHHE BCEr0 MaTepuana Kypca, IO KOTOPOMY HEOOXOAMMO MpoiTu arrectanuio. Ilpu
MOJITOTOBKE K CECCUU CIIeyeT BeChb 00beM paboThl pacipeesiiTh paBHOMEPHO IO JIHAM, OTBEAECHHBIM
JUTS IOATOTOBKH, KOHTPOJIMPOBATH KAXK/IBIN/IEHb BBIMTOJTHEHUS PAOOTHI.

Ocobennocmu opeanuzayuu 006pa308amenbHOl 0essmeibHOCmU 015 TUY ¢ 02PAHUYEHHbIMU
B03MONCHOCIAMU 300P0BbS

B AHO BO «MuHcTuTyT OW3HECA M JAM3aiiHA» CO3[AaHBI CHEIUAIBHBIC YCIOBHS JJISl MOTyYeHUS
BBICIIIET0 00pa30BaHUs IO 00pa30BaTENbHBIM MIPOTPaMMaM OOYYAIOUMIMMHCS C OTPAaHUYCHHBIMHU
BO3MOXXHOCTSIMU 3710poBbsi (OB3).

Jlns nepemerieHysi THBAIMJIOB U JIUI] C OTPaHUYEHHBIMHU BO3MOKHOCTSIMU 3710poBbsi B AHO BO
«MHCTUTYT OM3HECa U JU3aiiHa» cO3aHbl ClieUalbHbIe YCIOBUS Ui OECIIpensITCTBEHHOIO 10CTyIa B
yueOHbIe TIOMEIEHHS ¥ IPYTHe MOMEIICHHUs, a TaKKe UX NMPeObIBaHUS B YKA3aHHBIX MOMEIIECHHUIX C
y4eTOM 0COOEHHOCTEH MCUXO(PHU3NUECKOTO Pa3BUTHS, MHINBUAYAIBHBIX BO3MOKHOCTEH M COCTOSIHUS
3JI0pOBbsI TAKUX O0YYarOIIHUXCSL.

HpI/I MMOJIY4CHHU U 06p330BaHI/I$[ O6y‘laIOI_HI/IMC${ C OI'paHHYCHHBIMU BO3MOKHOCTAMU 3O0POBbLA
IIpu HCO6XO,Z[I/IMOCTI/I IpeaoCTaBJIAIOTCA OecmuiaTHO CIICOUAJIBbHBIC y‘{e6HI/IKH n y‘Ie6HLIC HOCO6I/IH,
nHas y‘ICGHaﬂ JUuTeparypa. Taxxke nMeeTcs BO3MOXKHOCTH npeaoCTaBJICHUA YCIYyr aCCHUCTCHTA,
OKa3bIBaromicro 06y11a101111/1Mcs1 C OrpaHM4YCHHBIMHM BO3MOXHOCTSAMHU 3O0POBbA HCO6XOIII/IMYIO
TEXHUYCCKYIO ITIOMOIIlb, B TOM YUCJIC YCIYT CYPAOIICPECBOAUYNKOB U TI/I(bJ'IOCYpI[OHepeBOI[‘II/IKOB.

[Tony4yeHne IOCTYNHOTO W Kaue€CTBEHHOT'O BbICHIEr0 OOpa30BaHUS JHUIAMU C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMHM 370pOBbsl 00ECIEUeHO IMyTEeM CO3/1aHUS B WHCTUTYTE€ KOMIUIEKCA HEOOXOAMMBIX
yCJIOBHI OOy4eHHs I JaHHOW Karteropuu oOyuaromuxcs. Mudopmarus o cnenuaibHbIX YCIOBUSX,
CO3/IaHHBIX NIl 00YYalOIIMUXCS C OrPaHUYEHHBIMU BO3MOXHOCTSMU 370POBbsI, pa3MellleHa Ha caiiTe
uncruryta (https://obe.ru/sveden/ovz/#anchor_health).

Jnsa oOyuenuss uHBanuaoB M jun ¢ OB3, uMeromux HapylIeHUs ONOPHO-JBUTATEIBHOTO
amnmapara  O0ecleYMBalOTCS M COBEPILEHCTBYIOTCS ~ MaTepUAIbHO-TEXHUYECKHE  YCJIOBUS
OecrpensTCTBEHHOIO JI0CTyIa B yueOHbIe TOMELIEHHS, CTOJOBYIO, TyaJleTHbIE, APyrue MOMEIICHMUS,
yCJIOBHS UX NMpeObIBaHUS B yKa3aHHBIX MMOMEUICHUAX (HAJIW4HMe MaHAYyCOB, OPYYHEH, pacIIuPEHHBIX
JBEpHBIX POEMOB U JIp.).

I[J'IH aZlaliTaliuk K BOCIIPHUATHUIO O6y‘{aIOH_II/IMI/ICSI WHBaJIWJaMu U JIMaMu C OB3 ¢ HApYIICHHBIM
CJIIYXOM CIIpaBO4YHOTO, yqe6Hor0 MaTepHralia, ImpeaAyCMOTPECHHOI'O O6pa30BaTeJ'ILHOI71 nporpaMMoﬁ o
BI)I6paHHI>IM HaIpaBJICHUAM IMOATOTOBKH, 00eCIIeYnBarOTCs CJICOAYIOUEC YCIIOBUA:

JUISL JTy4IIed OpUMEHTAalUHd B ayJUTOPHUM, MPUMEHSIOTCS CUTHAJbI, ONOBEHIAIONIME O Hadalle U
KOHIIE 3aHATHUS (CIOBO «3BOHOK» ITUILIETCS HA JOCKE);

BHUMaHHUE CJIA00CIHBIIIAIIET0 OOYYaroIIerocss MPUBJIEKACTCS IEeIaroroM XeCcToM (Ha IUIedo
KIaJeTcs pyKa, OCYIIECTBISETCS HEPE3KOE MOXJIONBIBAHUE);

pasroBapuBas C O6yanOHIHMCH, neaaror CMOTPHUT Ha HEro, TrOoBOPUT ACHO, KOPOTKHMHU
MNpCaAJIOKCHUSAMU, oOecneunBasi BO3MOKHOCTh YTCHUS I10 FYGaM.

Kommencanust 3aTpyqHEeHH pPEYEBOr0 M HHTEIUIEKTYaJIbHOTO Pa3BUTHS  CJIA0OCIBIIIAIINX
uHBanu10B U mil ¢ OB3 npoBoautcs 3a cyer:

HCIIOJIb30BaHUA CXCM, JUArpaMM, pUCYHKOB, KOMIIBHOTCPHBIX npe3eHTauH171 C TUNCpCChlJIKaMHU,
KOMMCHTHUPYIOIIUMHU OTACIIbHBIC KOMITOHCHTBI I/I306pa)KeHI/IH;

PEryIIpHOTO MPUMEHEHHS YITPAXKHEHUN Ha TpadudecKoe BhIACIEHUE CYIIIECTBEHHBIX MPU3HAKOB
MPEIMETOB U SIBJICHUIA;


https://obe.ru/sveden/ovz/#anchor_health

oOecrieyeHHss BO3MOXKHOCTH JUIsl OOydaromlerocs MOJMYYHTh aJPECHYI0 KOHCYJIBTAIHIO I10
JIEKTPOHHOM MOYTE IO Mepe HEOOXOJUMOCTH.

Jns amantanuu K BOCHPUATHIO HMHBamugaMu W juunamu ¢ OB3 ¢ HapylmeHUsMH 3peHus
CIPaBOYHOTO, Y4eOHOTO, MPOCBETUTENHCKOTO MaTepuana, MpPeayCMOTPEHHOTO 00pa3oBaTelbHON
nporpammoii  AHO BO «Uuctutyr Ou3Heca u Ju3aifHa» 10 BbIOPaHHOW CHEIMAIbHOCTH,
00ecTeYnBalOTCs CICAYIOUINE YCIOBUS:

BeJICTCS aganTanusi OQUIIMAIBHOTO caiiTa B ceTh VHTEpPHET ¢ y4eToM OCOOBIX MOTpeOHOCTEeH
WHBAJIUIOB IO 3PEHHUI0, O0ECIEUNBACTCA HAIMYUE KPYMHOMIPU(PTOBONH CHpaBOYHON HMHGOpPMAIUU O
pacrnucaHuy y4eOHbIX 3aHATHIA;

B Hayaje y4eOHOro roja oOydaromuecs HECKOJIbKO pa3 mpoBoaarcs mno 3mannio AHO BO
«MHCTUTYT OM3HECa W NU3aifHa» JJis 3allOMUHAHUS MECTOPACIONIOKEHUS KaOMHETOB, TTOMEIICHUH,
KOTOPBIMH OHH OYIyT MOJIb30BATHCS,

Ie/1aror, ero co0eceHUKH, MPHUCYTCTBYIOIIME MPEACTABISAIOTCS OO0yJYaromnUMCs, KaXIblid pa3
Ha3bIBAETCS TOT, K KOMY IIe1aror o0palaercs;

I[Cf[CTBHSI, JKCCThI, ICPEMCUICHUA IT€Aarora KOpoTkKoO U ACHO KOMMCHTHPYIOTCA,

nevaTHas WHQOpPMaLus MPEeNoCTaBisiercs KpynHbIM mpudrom (oT 18 MyHKTOB), TOTaIbHO
03BYYHBAETCS; 00eCTIeYnBaETCsI HEOOXOJUMBIN YPOBEHb OCBEIICHHOCTH MTOMEIICHHUH;

MIPEIOCTABIISIETCS BO3MOXHOCTh HCITOJI30BATh KOMITBIOTEPHI BO BPEMsl 3aHATHUN U MPABO 3aITUCU
00BsICHEHUS Ha TUKTO(OH (TI0 KeJlaHUI0 00ydaroIerocs).

dopma TMpOBEACHUSI TEKyHIeH M TNPOMEXKYTOYHOH arrectauuu mius oOywaromumxcs ¢ OB3
OmpeseNsieTcsl IpernojaBaTelieM B COOTBETCTBMM € Y4eOHbIM IutaHoM. Ilpu HeoOxomumocTu
obyuatomemycss ¢ OB3 ¢ yderom ero MHIUBHUIYaTbHBIX MCUXO(DHU3UYECKHMX OCOOCHHOCTEH JaeTcs
BO3MOYKHOCTh MPOUTH MPOMEKYTOUHYIO aTTECTAI[MI0 YCTHO, MMCBMEHHO Ha Oymare, MMChbMEHHO Ha
KOMIIbIOTEpe, B (hOpME TECTUPOBAHUS M T.M., TUOO MPEIOCTABIACTCS TOMOJHUTEIHLHOE BpEeMs s
MOATOTOBKH OTBETA.
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PGSyJIBTaTLI Oﬁy'leﬂlflﬂ o AMCHMIJIUHE

Koa u HauMeHOBaHHE

NHaukaTopbl 10CTHKEHUST

Pe3yabTarnl 00yyeHus

BHEJIPEHUIO
MH(OPMALIMOHHBIX U
aBTOMATU3HPOBAaHHBIX
CHCTEM Ha BCEeX dTamax
€ro >KU3HEHHOI'O [IUKJIa

OpraHH3aIliH, OIICHUBATH
3 PEeKTUBHOCTD U
000CHOBaHHOCTb
OpraHU3aIOHHO-
YIPaBICHYECKUX PEIICHUI

KOMIIETEHIINH KOMICTCHINH
IK-2 IK-2.2. 3HaeT: OCHOBHBIE MPOOJIEMBI U PUCKHU
Cnocoben Cnocoben B 00JIaCTH yIPaBJICHUS MIPOEKTAMH,
OpraHu30BaTh MHTEPIPETHPOBATD KPUTEPHUH U yCioBus 3 PeKTuBHOCTH
pealin3aluio MpoekTa | MpoOJieMbl yIpaBlieHUs B IPOEKTHOM J1eATENbHOCTH, METO/IbI
110 pa3paboTKe, nporecce OLeHKU 3(PPEKTUBHOCTU IIPOECKTOB
MOJIEpHHU3ALUU U (G YHKIIMOHUPOBAHUS YmMmeer: ouenuBath 3pGHEKTUBHOCTH U

000CHOBAaHHOCTh OPTaHU3AI[IOHHO-
YIIPaBICHYECKUX PELICHHH

Buaageer: HaBbIKaMK MHTEPIIPETALIN
npo0JIeM yIpaBIeHUS H METOIaMH
oeHKU 3(pPeKTUBHOCTH
YIIPaBICHYECKUX PELICHHH

IK-2.3.

Croco0eH BBIIOIHITE
paboTHI IO B3aUMOJICHCTBHUIO
C 3aKa34YHMKOM U JIPYTUMHU
3aMHTEPECOBAHHBIMH
CTOPOHAMU MIPOCKTA,
MOHHUTOPHUHTY U
YIPABJICHUIO UCTIOJTHCHHEM
JIOTOBOPOB

3uaer: crrocoObI B3aUMOJIENCTBHUS C
3aKa34uKaMU U JPYTUMHU
3aMHTEPECOBAaHHBIMU CTOPOHAMHU
MIPOEKTa, YIIPaBJICHUS JOTOBOPAMH HA
BBITIOJIHSIEMbIC PAaOOTHI, CIIOCOOBI
MOHUTOPUHTA UCTIOJIHEHUSI IOTOBOPOB
Ymeer: 3pPpexTuBHO
B3aMMO/ICHCTBOBATh C 3aKa3YNKaAMHU,
IPOBOJIUTh MOHUTOPUHT U YIIPABIICHUE
WCTIOJTHEHUEM JIOTOBOPOB B MPOIIECCE
peanu3anuy NpoeKTa pa3padoTKH,
MOJICPHM3AIIUN U BHEJIPCHUS
UH(GOPMAIIMOHHBIX CHCTEM Ha BCEX
JTanax >KH3HEHHOI0 I[UKIa

Biajgeer: HaBBIKaMU B3aUMOJCHCTBUS
C 3aKa3uyMKaMH, YIIpaBJeHUE
JIOTOBOPAMH, MOHUTOPHUHTA U
KOHTPOJISI UX UCIIOJTHEHHUSI

THUITOBBIE ONEHOYHBIE CPEJICTBA, HEOBXO/JUMBIE /IUIS1 ONEHKH
IINTAHUPYEMBIX PE3YJIbTATOB OBYUYEHMUA 11O JUCIUIIVIMHE (MOY JIIO)

TEKYIIUIA KOHTPOJb MO YYEBHOM TUCHUTIIUHE (MOIYJIIO)

Bompoc Nel .

Tect nus popmupoBanus «I1K-2.2)

MeTpukoi Kakoro mpoIecca MOXKeT CTaTh KOJIMYECTBO JOCTUTHYTHIX IEJIEBBIX TIOKa3aTenen ycuyr?

BapuaHmbl omeemos.

1. ympasnenue [loptdenem ycmyr
2. ympaBlieHUE YPOBHEM YCIIyT

3. ympaBlieHHuE H3MEHESHUSIMHU

4. ymnpasnenue Karanorom yciyr

Bompoc No2 .




Kaxkoii MCTO MOKCT UCIIOJIB30BATh OpTraHuU3alus 1JI1 CPAaBHCHU A cBOen ACATCIIbHOCTHU C ACATCIbHOCTBIO
KOHKypeHTa?
Bapuanmuer omeemos:

1. VOI
2. TOAXOJ «OOJBIION B3PHIBY

3. cpaBHEHHUE COCTOSHUIA
4. ROI

Bormpoc Ne3 .

Ha xakom mare npouecca HerpepbIBHOTO yi1ydilieHuUs BBIIOIHIETCS HENOCPEACTBEHHAs pean3alus
KOPPEKTUPYIOILEro AeHCTBUSA?

Bapuanmul omeemos:

1. mepBom
2. BTOpOM
3. ceapMoM
4. msTom

Bompoc Ne4 .

Kaxk na3piBaeTcs MeTO pa3BepTHIBAHMS, IPU KOTOPOM HOBAsI WJIM U3MEHEHHAs yCIIyra pa3BepThIBACTCS
CHayYaJia Jyisi OJTHOM YacTH IMOJIb30BaTeseH, MOTOM APYyrou u T.a.7

Bapuanmuer omeemos:

1. xackaJaHbIN MOIX0
2. moda3oBbIil MOIXOT
3. OOJBIIOH B3PHIB

Bomnpoc Ne5 .

Kak Ha3piBaeTcs mporiecc, OTBeUaronuii 3a I0MYyCK MOJIb30BaTeNel K HCIIOIb30BAHHUIO YCITYT, JTaHHBIX WU
JOPYTUX aKTUBOB?

Bapuaumbl omeemaos.

1. ynpasneHue KoHPUrypauusMu

2. yIpaBlieHHE JOCTYIIOM

3. ymnpaBieHue nHPOPMAMOHHOHN 0€301MaCHOCThIO
4. ynpaBieHHE HHIUICHTAMH

KpnTeplm OICHKH BBINNOJIHCHUSA 3alaHUSA

Onenka Kpurepuu onienrBanus

Heynosnersopurensno | ot 0% mo 30% mpaBMIIBHBIX OTBETOB M3 OOIIETO YMCIa TECTOBBIX 3a/IaHNN

Y 10BIETBOPUTETHEHO ot 31% o 50% mpaBWIBHBIX OTBETOB U3 OOMIETO YUCIIA TECTOBBIX 3a/IaHUH
Xoportio ot 51% 10 80% mpaBWIIBHBIX OTBETOB U3 OOIIETO YUCIIa TECTOBBIX 3aJIaHUH
OTanuHo ot 81% 10 100% mpaBHIBHBIX OTBETOB M3 OOIIETO YKCIIA TECTOBBIX 33 JaHHMA

IIpakTnyeckoe 3ananue 1Jst popmupoBanus «IMK-2.2»

Pazpabotare MHCTpYKIUIO 110 yIpaBieHuto HHIKUAeHTaMu 1 [Ipumep conpoBoauTensHON HHPOpMaIuy,
repe1aBaeMoil pu perucTpauy UHIMIEHTA.

KpnTeppm OIICHKH BbINNOJHECHUA 3aJaHUA

Onenka Kputepuu onennBanus

Pabora BbINoIHEHA HE OJHOCTBIO U 00hEM BBIITOJIHEHHON YaCTH pa6OTBI HC

HeynosnersopurenbHo
MO3BOJISIET CAETaTh PABUIBHBIX BBIBOJIOB




Y 10BII€TBOPUTEIIHHO

Pabora BeIMOTHEHA HE IOTHOCTHIO, HO HE MeHee 50% o0bema, 94To 03BOJIIET
MOJIYYUTh TIPABHIILHBIC PE3YIbTAThI U BBIBOJBI; B XOJI€ MPOBEICHUS PaOOTHI ObLIN
JOTYIIIEHBI OIITHOKI

Xopomo

Pabota BeIIOJIHEHA B IOJTHOM 00BEME C COOIIOIEHHEM HEOOXOINMOI
MOCJIC0BATEILHOCTH JCHCTBHM, HO JOMYIIEHA O[HA OIIMOKA WIK He OoJiee ABYX
HCI0UYCTOB U O6y‘IaIOIJ_II/II71051 MOXET UX I/ICHpaBI/ITB CaMOCTOATCIIBHO UJIN C
HEOOJIBIION TTOMOIIIBIO MPETOIaBATEIIS

OTJIINYHO

Pabota BeIIOJIHEHA B ITOJIHOM 00BbeMe 0€3 OIMOOK ¢ COOJIFOAEHNEM HEOOXOIUMON
OCJIe0BAaTEIILHOCTH JEUCTBUH

IIpakTuyeckoe 3axanue ajist popmupoanus «I1K-2.2»

Pa3paborats MHCTPYKIHIO TIO yIIPaBICHUIO Y POBHEM CEPBHCA.

KpnTeplm OI€HKH BBINNOJIHCHUSA 3aJaHUA

Onenka Kputepuu onieHnBaHus

Pabora BbINOIHEHA HE MOJTHOCTHIO U 00BhEM BBIIIOJHECHHON YacTH PabOTHI HE

HeynosnerBopurenbHO
IMO3BOJISIET C/EIaTh MPAaBUIbHBIX BHIBOIOB
PaGoTa BBIIIOJIHEHA HE MTOTHOCTRIO, HO He MeHee 50% o0beMa, 4TO IO3BOIIET

Y AOBNETBOPUTENBHO | IOJYYUTh MPABUIBHBIC PE3YJIbTATHl M BBIBOBI; B XOJI€ TPOBEICHUS paOOThI ObLITN
JOTTYIIEHBI OITHOKHN
Pabota BeIIOJIHEHA B HOJTHOM 00BEME C COOIFOIEHNEM HEOOXOIUMOI

XoDoLLo MOCJICIOBATEIBHOCTH JCHCTBUH, HO JIOMYIIICHA OJTHA OIMOKA WK He 0oJiee ABYX

p HEJ0YETOB U 00YYAOIIUICS MOXKET X UCIIPABHTH CAMOCTOSTEIIEHO HIIH C

HEOOJIBIIION TTOMOIIBIO MPETIOIaBATEIIS

OTHo Pabota BeIIOJIHEHA B IMOJIHOM 00BbeMe 0€3 OMOOK ¢ COOJIFOAEHUEM HEOOXOIUMON
MOCJIEIOBATEIIFHOCTH JICHCTBHI

IIpakTnyeckoe 3aganue 1Jas popmupoBanus «I1K-2.3»

Pazpaborate Cornamenus 06 Yposue CepBuca.

KpnTeplm OIICHKH BBIINIOJTHCHUA 3aJlaHUSA

Onenka Kpurepuu onieHuBanust

PaGora BbIMoIHEHA HE TOTHOCTHIO U 00HEM BBHITIOTHEHHON YacTH pabOTHI HE

HeynosnerBopurensHo
MO3BOJISIET CAENATh MPAaBUIBHBIX BHIBOJOB
PaGoTa BrIIoIHEHA HE MOJHOCTLIO, HO He MeHee 50% o0beMa, YTO IO3BOISIET

Y AOBNETBOPUTENBHO | IOMYYUTH MPABUILHBIC PE3YJIbTATHl M BBIBOBI; B XOJ1€ TPOBEICHUS pa0OThHI OBLITH
JOTYIIEHBI OITUOKH
Pabora BeIIOIHEHA B ITOJIHOM 00BEME C COONIIOEHUEM HEOOXOIUMOI

X obOLIO MOCIIE0BATEIHHOCTH ACUCTBUM, HO JOMYIIEHA OJJHA OIIMOKA WK He Ooyiee ABYX

p HEJ0YETOB U 00YUYAIONIUICS MOYKET X UCIIPABUTh CAMOCTOSTEIILHO HITH C

HEOOJIBIIION TTOMOIIIBIO MPETIOIaBATEIIS

OTHo Pabora BeIOIHEHA B ITOJHOM 00BEME O€3 OIIMOOK ¢ COOTIOEHNEM HEOOXOIUMOI
OCJIENOBATEILHOCTH AEUCTBUN

IIpakTnyeckoe 3aganue 1Jst popmupoBanus «I1K-2.3»

Paspaborars TexHnueckoe 3a1aHie Ha BHEAPEHHE cucTeMbl Service Desk.

KpnTeplm OIICHKH BBINIOJTHCHUA 3alaHUSA

OrneHka

Kputepuu onennBanus




PaGora BhIMOTHEHA HE TOTHOCTHIO U 00HEM BBITIOTHEHHON YacTH paOOTHI HE

HeynosiersopurensHo
II03BOJISIET CENIATh IPABUIIBHBIX BBIBOJIOB

Pabora BeIMOTHEHA HE IOTHOCTHIO, HO HE MeHee 50% o0bema, 94To 03BOJIAET
VY A0BIETBOPUTENBHO | HOMYYUTh MPaBUIIbHBIE PE3YJIbTATHI U BHIBOJBI; B XO/I€ MTPOBEACHHS padOThI ObLIN
JOTYILIEHbI OTHOKHI

PaGoTa BbIOJIHEHA B HOJIHOM 00BEME C COOJIIOACHUEM HEOOXOIUMOM
MOCJICIOBATEIBHOCTH JACHCTBUI, HO JIOMYIICHA O/{HA OIIKMOKa WK He 0oJiee ABYX

Xopomo .
HCI0UYCTOB U O6yLIaIOIJ_[I/II/IC$I MOIKET UX I/ICHpaBI/ITB CaMOCTOATCIBHO HUJIN C
HEOOJIBIIION TTOMOIIBIO MPEIOIaBATEIIS

OTIHO Pabora BeIOIHEHA B ITOJHOM 00BEME 0€3 OIIMOOK ¢ COOTIOEHUEM HEOOXOUMOI

HOCJIEIOBATEILHOCTH AEUCTBUN

Bonpocsl 1J1s1 mpoBeieHUsI MPOMeKYTOUYHOI aTTeCTAMU M0 HTOraM OCBOEHUS U CIHMILIHHBI

Tema 1. UT-cepsuc — ocnosa desmenvrocmu cospemennoul UC cyoncovl

[

. [losicaure nonsarue M T-menemxmenTa.

. Ilepeuncnure ocHoBHBIE 00beKTHI U T-MeHeKMEHTa.

. Uro onpenenser undppactpykrypa UT-npeanpusarus’?

. UeM o0ycroBIieHbI ocTOsTHHBIE m3MeHeHus B UC npeanpustuii?

. [Tosicaute nonsarue "UT-cepuc".

. [IpuBenute npumepsl koprnopaTuBHbIX U T-cepBucos.

. Ilepeuncinre ocHOBHBIE XapakTepucTuku M T-cepBucos.

. Kak 3amaercs xapakrepucruka "Bpems odcinyxuBanus” mis UT-cepBuca?

. Kak 3amaercst xapakrepucrtuka "mpousBoautenbHocTs" st UT-cepBuca?

10. [Touemy B opranuzaniioHHON CTPYKType ciyk0b1 C 1ienecooOpa3Ho BbIACTATH MOAPa3AeICHUS
pa3paboTku u conpoBoxaenus UC?

11. TlosicauTe OCHOBHBIE PYHKIIMOHAIbHBIE HanpaBieHus ciayxobl UC.

12. Kakue ¢GaxTopsl BIUSIOT HA OPTaHU3AIMOHHYIO CTPYKTYpY ciyxk0b1 UC?

13. Kakas cymectByerT cBsi3b Mexay GpyHkiusamu cinyx0sl UC u napamerpamu UT-cepsuca?

14. Kakue BO3MOXHBI BAPHAHTHI IEpexoa oT GYHKIMOHAIBHOH K MpoLeccHOi Moienu ciyk0b1 MC
pEeANPUATHS?

15. Kakue umeroTcst NpeuMyIlecTBa UCI0Ib30BaHNs TUIIOBBIX MoJieNel Ou3Hec-mpoieccoB ciyxos1 MC?

O oo NO OIS WN

Tema 2. ITIL/ITSM - konyenmyansnas ocnosa npoyeccog UC-cycovi

16. Kak xapaktepu3syercst poib MC-ci1yx0bI B COBpeMeHHOM Om3HEce?

17. Yem mozens ITSM oTiudaercst OT TpaauIIMOHHOTO (PYHKIIMOHAIBHOTO TTOIX0/1a K opranu3anuu UT-
CITYyX)OBI?

18. [epeuncnure ocodernoctu mpoekta ITIL?

19. Kakue paznens! ynpasnenust UT-cepBucamu onucansl B TeKyuiei Bepcun oudnuorexu ITIL?

20. Kakue nanpapnenus ynpasienus UT-yciyramu onucansl B mpoekre I TIL Refresh?

21. Kakwe miporiecchl BKIIOYCHBI B 010K moiepskku M T-cepBrcoB?

22. Kakue nporiecchl BKIIOUYEHBI B 010K npenocTtasieHus M T-cepBucon?

23. [losicHUTEe Ha3HAYEHWE MPOIECcca YIPABICHHS HHITUICHTAMH.

24. TToscuure nousarue "MHOKUAEHT" .

25. [IpuBeauTe OCHOBHBIE (DYHKIIMH MTpOIiecca YIpaBIeHU HHIIMICHTaMU.

26. TlosicHuTe Ha3HAYEHHUE MPOIIecca YIPaBICHHS TPOOIIEMaMHU.

27. Tllosicuute mousATue "mpodiema".

28. [IpuBeauTe OCHOBHBIE (DYHKIIMM MpoIiecca yIpaBieHus IpodiemMaMu.

29. [osicHUTE HA3HAYEHUE MTPOIECcca YITPABICHHUS KOHPHUTYpAIHSIMU.

30. [osicuuTe noHsiTHE "KOHPUTypallMOHHAS eAUHUIA".

31. JIns gero ucmoib3yercs 0a3a JaHHBIX KOH(UTYpanmoHHBIX eauanii— CMDB?
32. Yto MOTYT ONUCHIBAThH aTpHOYTHI KOHPHUTYypalHOHHBIX eauaniax B CMDB?
33. Kakue BaxHbIe IOHATHUS ONMUCHIBAIOTCS B CIEUM(UKAIIUH [TpoLiecca YIPaBIeHU KOHPUTypausaMu?
34. TlosicauTe Ha3HAYEHWE TIPOLIecca YIPaBICHHS H3MEHCHUSIMHU.



35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49,
50.
51.
52.
53.
54.
55.
56.

[TpuBenute ocHOBHBIE (DYHKIIMU MIpoIiecca YIPaBICHUS U3MEHEHUAMHU.
[losicHuTe Ha3HAaYEHME IIpOLIECCa YIIPABIEHUS PEIU3aMU.

[TosicauTe nousarue "penus".

Kak knaccuuuupyrores peau3sl 0 MOKa3aTeno MacTaba n3MeHEHU i ?
[IpuBeanuTe ocHOBHBIEC (DYHKIIUU MpOIIecca YIPaBICHUS PEIU3aMH.

[Tosicuute HazHayeHune 6ubauorexu sranonHoro 10 - DSL.

[losicHuTe Ha3HaYeHME IIpOLIEecca YIPaBJIEHUS YPOBHEM CEpBHCA.

[Tosichute monsiTue "cornamenue o0 ypoBHe cepBuca - SLA".

[TpuBenuTe ocHOBHBIE (DYHKIMH MIPOIEcca YIPABICHUS YPOBHEM CEPBHCA.
[losicHuTe Ha3HAaYEHME MTPOLIEcca YIIPABICHUS MOLIHOCTSIMH.

[IpuBeauTe ocHOBHBIEC (DYHKIIUU MpOIecca YIPaBICHUS MOUTHOCTSMHU.

ITosicHuTe Ha3HaYEHME ITPOLIECCca YIIPABIECHUS JOCTYITHOCTHIO.

[Tosicuure nonsitue "nocrynHocteto UT-cepBuca'.

[IpuBeauTte ocHOBHBIE (DYHKIIUU MpOIlecca yIpaBiIeHHs JOCTYITHOCTHIO.
[losicHuTe Ha3HaYeHME ITpoLEcca YIPaBIEHUS HEPEPHIBHOCTHIO.

[IpuBeanute ocHOBHBIE QYHKIIUU MpOIiecca yIpaBiIeHHs HEIIPEPbIBHOCTHIO.
[Tosicuute Ha3HayeHHe mpouecca ynpasienus punancamu UT-ciryxObl.
[IpuBenute ocHOBHBIE (DYHKIIMU Tporiecca yrnpasieHnus ¢purancamu UT-cayxOsl.
[Tosicuute Ha3HAYEHHE MIpoIecca yIpaBieHus: 0€30MaCHOCTHIO.

[TosicauTe BO3MOXKHOCTH puMeHeHust Mojienu | TSM Ha nmpeanpusaTusx pa3auaHOro pa3mepa.
[TosicHuTe CyIHOCTD PEAKTUBHOIO MPUHLIMIA PabOTHI ciy:k0b1 U T-noanepxku
[TosicHuTe CynHOCTh MPOAKTUBHOTO MPUHIIUIIA paObOThI cyxk0b1 U T-omnepxku.

Tema 3. Pewenus Hewlett-Packard no ynpaenenuio unghopmayuonnvimu cucmemamu

57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.

B xakom rojy ory01MKOBaH TepBbIid BapuaHT TUOBOM Mojaenu HP ITSM - ITSM Reference Model?
Kakwue ocHOBHBIC IPYIIITBI IPOIICCCOB onpeaeacHbl B Metogoioruu HP - ITSM Reference Model?
[Tosicuute ocHOBHOE Ha3HaueHue Os10ka nporeccoB "CornacoBanue 3anau ouzHeca u UT".
[Tosicuute ocHOBHOE Ha3HaueHue O10ka nporeccoB "[lnanupoBanue u ynpasinenue U T-ceppucamu'.
[TosichuTe ocHOBHOE Ha3HavyeHue Oioka npoueccos "Pa3paborka u BHepenue U T-cepBucos".
[Tosicuute ocHOBHOE Ha3HaueHHe Osioka nporeccoB "OmnepatuBHoe ynpasienue UT-cepsucamu'.
ITosichuTe ocHOBHOE Ha3Ha4YeHue O10ka npoueccos "Obecneuenne UT-cepucamu’.

Ha3zoBuTe OCHOBHBIE CTaIUN BHEAPEHUS MTPOLIECCHOTO yrpaBieHus: MT-cimyxObl mpeanpusTus.
Kakwue npoueccel BHeapsitoTcs Ha ctaauu "Ynpasienue UT-undpactpykrypoit"?

Kaxkue npoueccel BHEAPSIIOTCS Ha cTaAuy 'Y IIpaBleHUE cepBucaMu’?

Kakwue npouieccel BHEAPSIIOTCS Ha cTaauu "Y1paBieHue AeT0BbIMU Xapakrepuctukamu UT"?
HazoBure Habop ocHOBHBIX pemennii HP OpenView, npeaHa3HaueHHbBIX [UIs EHTPATN30BaHHOTO

ynpasienust UT-pecypcamu npeanpusTus.

69
70
71
72
73

74
75
76
77
78
79
80
81

. Oxapaxrepusyiite pemerue HP OpenView "Vmpasnenue 6usHecom".

. Oxapaxtepusyiite pemerne HP OpenView "Vnpapnenue npuioxeHusMu'".

. Oxapakrepusyiite pemerne HP OpenView "Ynpasnenue UT-undpactpykrypoid".
. Oxapaxkrepusyiite pemenue HP OpenView "Ympasnenue UT-ciyx0oii".

. Oxapaxrepusyiite pemernne HP OpenView "Vipasnenue uaeHtudukarpei'.

. Oxapaxrepusyiite pemmenne HP OpenView "Service Desk".

. Oxapakrepusyiite pemenre HP OpenView "Network Node Manager™.

. [Nosicaute Ha3zHaueHue nakera nporpamm HP OpenView Compliance Manager.

. Ilosicuute Ha3HayeHue nakera nporpamm HP OpenView Performance Insight.

. [osicuute Ha3Ha4yeHue makera nporpamm HP OpenView Reporter.

. IlosicauTe Ha3HayeHnue nakera nporpamm HP OpenView Dashboard.

. IlosicuuTe Ha3HayeHue nakera nmporpamm HP OpenView Information Portal.

. [osicuute Ha3zHa4yeHue nakera nporpamm HP OpenView Business Process Insight.

Tema 4. Pewenus 1BM no ynpaenenuro ungopmayuornnvimu cucmemamu

82
83
84
85

. Kak cootnocstest mogens ITPM (IT Process Model) u 6ubnuorexa ITIL?

. Kakwne rpynms! nporieccos omnpenenens B ITPM?

. [losicuure cyniHocTh nponecca "YiydiieHnue B3auMOAeHCTBHS ¢ KIIMeHTaMu'"?

. [losicaute cymHuocTs nporiecca "ObecreueHne ynpaBIeHIeCKUX CUCTEM KOPIOPAaTUBHOM



uHpopmanuei".

86. [TosicauTe cynHOCTH Mporiecca "Ynpasnenue U T-undpacTpykTypoii ¢ TOUku 3peHus ousHeca'.

87. IlosicauTe cynHOCTH mporiecca "Peanuzanus u pa3BepThIBaHUE peleHUN".

88. [losicuuTe cyurHOCTH mporiecca "Obecneuenne UT-cepBucamu'.

89. IosicauTe cynHocTh nporecca "[lognepxkka UT-cepBrucoB u pemeHuii".

90. Iosicaute cymHOCTh npouecca "Ympasienue UT-pecypcamu u UT-undpactpykrypoii".

91. Yto mo3BoJISIET pean30BaTh nporpaMmmuoe ooecneuenue Tivoli B mane Gu3Hec-OpUEHTPOBAHHOTO
ynpasinenus: UT-undpactpykrypoii npeanpustus?

92. Kakwue obnactu ynpasnenus: UT-undpactpykTypoil mpenpusTHs BKIOYAIOT CIIEHUAIN3UPOBAHHBIC
pemenus miardopmsr Tivoli?

93. Kakwue ¢yHKIHU ONepalioHHON o iepskku T1VOli mo3BOJISIOT CHU3UTh MOTEHIIHAIbHBIA YPOBEHD
3aTpaT, aBTOMATU3UPOBATh YIIPABICHUE U TIOBBICUTD €0 d3PPEKTUBHOCTH?

94. Kakwue pemrenuns IBM Tivoli mogaep:xknBarot 6a30BbIe TEXHOIOTHH?

95. INosicuuTe OCHOBHBIE PYHKIIMHU Mporpammuoro nmpoaykra Tivoli Enterprise Data Warehouse.

96. INosicauTe OcHOBHBIC PyHKIMHU TporpaMMHoro npoaykra Tivoli Management Framework.

97. IMosicaure ocHOBHBIE PyHKIMHK TporpammHoro npoaykTa Tivoli Universal Agent.

98. Kakue ocHoBHbIe pemenus IBM Tivoli noanepuBaroT TeXHOIOTHH Uit OU3HEC-OPHEHTHPOBAHHOTO
YIPaBICHUS TPUIIOKCHUSIMH U CUCTEMaMu?

99. INosicuuTe 0OcHOBHBIE PYHKIMHU MporpaMMHoro npoaykra Tivoli Business Systems Manager.

100. [Mosicuute ocHOBHBIC PyHKIMHK Tporpammuoro npoaykTa Tivoli Change and Configuration
Management Database.

101. IMosicauTe ocHOBHBIE (YHKIMHK Tporpammuoro mpoaykra Tivoli Service Level Advisor.

102. IMosicuuTe OCHOBHBIE GYHKIMK TporpaMMHoro mpoaykra Tivoli Storage Process Manager.

103. [Mosicaute ocHOBHBIC QyHKIMHK Tporpammuoro npoaykTa Tivoli Unified Process Composer.

104. Kakue peurenust IBM Tivoli npennasnadens ais yrpasiaenus u ontumu3zanun UT-undpactpykrypbl
MaJlbIX MPEANPUATUI?

105. [Mosicuute ocHOBHBIC (PyHKIMH TporpammHoro tpoaykra Tivoli Identity Express.

106. IMosicauTe ocHOBHBIE (BYHKIMH Tporpammuoro mpoaykta Tivoli Monitoring (ITM) Express.

Tema 5. ITooxoo Microsoft k nocmpoenuio ynpasnsemvix ungopmayuonnwix cucmem

107. TTosicaute 06macTh MpUMeHEeHHsT Habopa MHCTPYMEHTOB, MOJIeNIei, METOANK U PEKOMEH Al
Microsoft Solutions for Management.

108. Yro omnmceiBaroT akceneparopsl perieruit (SA - Solution Accelerator)?

109. Kakwue 3agaun perraet cemeiicto npoaykros Microsoft System Center?

110. Kakue mporpaMMHBIE pelieHHs BXOAT B ceMeiicTBo Microsoft System Center?
111. Mosicuure Haznauenue Microsoft System Management Server 2003.

112. Tlosicuure nHaznadenune Microsoft Operations Manager 2005.

113. MMosicuute HazHauenue System Center Reporting Manager 2006.

114. TMosicuure Haznauenue Microsoft System Center Data Protection Manager 2006.
115. Tloscuure Haznauenue Microsoft System Center Capacity Planner 2006.

116. IMosicuute ocHOBHBIE Bo3MOkHOCTH System Management Server 2003.

117. Kakue unrepdeiicel momp3oBatens Bkiatovaer Operations Manager 20057

118. TlosicuuTe Ha3HaYeHHUE KOHCOIM aqMuHKuCcTpaTopa Operations Manager 2005.
119. lNosicuute Ha3HaUeHKE KOHCONM onieparopa Operations Manager 2005.

120. TTosicaure Haznauenune Web-koncomu Operations Manager 2005.

121. Tlosicuute Ha3HaueHHe KoHCOIU oTueToB Operations Manager 2005.

122. JIns yero npeaHa3Ha4eHbI TaKkeThl yrpasieHus Management Pack?

123. Yto conmepxar nakeTsl ynpasinenus Management Pack?

124. JIns yero mpeaHa3HaYSHbI PEIICHHs 10 HAOIOAeHUIO 3a ciayx0amu Service Monitoring Solution
Accelerator?

125. Kakue penieHus BKIIIOUeHbI B coctaB Service Monitoring Solution Accelerator?
126. J{ns gero npeanasnadens Web-ciayx6s1 MOM Connector Framework?

127. Yro obecneunBatot Web-ciy:x661 MCF?

128. Yro mo3BosstoT BeIABUTE 0TueThl Center Reporting Manager 20067

129. TIpu kakux ycrnoBusx 1enecoodpasno npumensts Data Protection Manager?
130. HazoBuTe ocHOBHBIE qocTonHcTBa Data Protection Manager.



131. IpuBenute HanboJiee pacIpOCTPAHEHHBIE CIIEHAPUH BOCCTAHOBJICHHS TAHHBIX C ITOMOIIbio Data
Protection Manager.

Tema 6. Iosvruenue s¢hpexmusnocmu UT-ungppacmpyxkmypol npeonpusmus

132. Kakue ypoBHHM 3pesioCTH NPeAnpusaTuii onpeaeneHs! B Mogenn CMM/CMMI ?

133. Kak xapakrepusyeTcs HadalbHbII YPOBEHb 3pesIOCcTH npeanpusitus no moaean CMM/CMMI?

134. Kak xapakTepu3yeTcsi MIOBTOPSEMbIN YPOBEHB 3peI0CTH NpeanpusTus mo mojaean CMM/CMMI?
135. Kak xapakTepu3yeTcs OnpeeICHHbI YPOBEHb 3peIOCTH npeanpusatus mo moaemun CMM/CMMI?
136. Kak xapakrepusyercs yrnpaBiisieMblii YPOBEHb 3peIOCTH peanpusaTus o moaenu CMM/CMMI?
137. Kak xapakTepu3yeTcsi ONTUMH3UPYIOIIHK YPOBEHB 3PEIOCTH peanpusatus 1o mojaeau CMM/CMMI?
138. Kakue yposuu 3penoctu UT-undpactpykrypsl npeasioxkeHsl komnanuein Gartner?

139. Kakue npodunu npeanpusituit 1 ontumuzanuu M T-undpactpykTypsl onpeeneHbl KOMIIaHUuEeH
IBM?

140. Kak xapakrepusyetcs npoduis commodity B mogenu IBM?

141. Kak xapakrepusyercs npoduis utility B mogenu IBM?

142. Kak xapakrepu3syercs npoduis partner 8 mogenu IBM?

143. Kak xapakrepusyercs npoduis enabler B mogenu IBM?

144, Kakue ypoBuu 3penocti UT-uHdpacTpyKTypsl IpeanpusaTHs Ipeaiokensl kommanuei Microsoft?
145. Kak xapakrepusyercs 0a30BbIii ypoBeHb 3penaocti UT-undpactpykrypsl B moaean Microsoft?

146. Kak xapakrepusyercs CTaHAApTU3UPOBAHHBIN ypoBeHb 3penocTi U T-uHppacTpyKTyphl B MOETH
Microsoft?

147. Kak xapakrepusyeTcs palliOHaIM3HPOBAHHBINA ypoBeHb 3penocTa UT-undpacTpykTypsl B MOIEIH
Microsoft?

148. Kak xapakTepu3yeTcs TMHAMUYECKU# ypoBeHb 3penoctu UT-undpactpykrypsl B Mogenu Microsoft?
149. Kakue JOKyMEHTHI U PyKOBOJICTBA BXOIST B cocTaB Oubinoreku nokymenToB Microsoft Operations
Framework (MOF)?

150. Ha xakux NpUHIMIIAX OCHOBBIBAETCS MO/JIENb MIPOLIECCOB IKCILTyaTallui U PYHKIIMU YIIPABICHUS
ycmyramu MOF?

151. Kakue kareropuu KBapaHTOB BXOJAT B MOieNb mporieccoB MOF?

152. Kakwue mporieccsl onrcansl B kBaapante "M3menenus" mogenu MOF?

153. Kakwue mpotieccsl onrcanbl B kBaapanTe "Okcmnyaranusa” mogaenu MOF? Kakue nporieccsl onucaHsl B
kBazpante "llogaepxka" mogenn MOF?

154. Ha xakue ypoBHH pa3/ieeHbl IpoLecchl B KBajpaHTe "DKcruryaranus’?

155. Kakwue mporieccsl onmrcansl B kBajipanTe "ontumusanus’ moaenu MOF?

156. Kakwue ponu y4acTHUKOB mporiecca skcrryaranuu MC onpeneneHsl B MOJEIH TPYII SKCILTyaTalluu
MOF ?

Tema 7. Texnonoeuss Microsoft obecneuenus ungopmayuonnoii 6ezonacnocmu

157. K xak1M HeraTUBHBIM IOCJEICTBUSAM, BIMSIOIIMM Ha YPOBEHb NpenocTasienus U T-cepBucos, MOryT
MIPUBECTH HapyllleHUe 0€30MacHOCTH UH()OPMAIIMOHHON CUCTEMBI IPEATIPUSITHSA?

158. HazoBuTe OCHOBHBIE MPUUMHBI HAPYIIICHNST HHPOPMALMOHHOW O€30MaCHOCTH TS TIPEATIPHSTHS.

159. Kakue texnomoruu mpeaocrasisetr Microsoft ais perrenuns Borpocos obecrnieueHust HHGOPMAITMOHHOM
Oe3onacHoCTH?

160. Yto mo3BOJSIOT 00eCIeunTh IPYNIOBbIe MOTUTUKU 1 Active Directory B ruiane HHGOpMAIIMOHHON
0€30MaCHOCTH MPEANPUATH?

161. C y4eTroM KakuX MpaBUi HEOOXOJMMO MIPUMEHSTh IPYIIOBbIC monTHKe U Active Directory st
CalTOB, JOMEHOB Y OPraHU3aLMOHHBIX EUHUIL?

162. Kakue BO3MOKHOCTH ME€XaHNW3Ma IPYIIIOBOM MOJUTHKH UCHIOIB3YIOTCS IPU afMUHUCTpupoBanuu UT-
UHQPACTPYKTYPhI MPEINPHUATHS IPU HACTPOUKE MPUIIOKEHHH, OTIEPAI[MOHHBIX CUCTEM, O€30MaCHOCTH
paboueii cpenbl Mob3oBaTenel 1 HHPOPMAIIMOHHBIX CUCTEM B LIEJIOM?

163. Jlns yero ucnonbzytoress WMI — punbtpsr?

164. Kakue mpenMymiecTBa gaeT MPUMEHEHHE IPYIITOBON TOJIUTHKA B HH()OPMAIIMOHHON CHCTEME
PEIIPUATHS ?

165. TTosicuure Ha3HaYeHHEe HHPPACTPYKTYphl OTKPHITHIX Kimtoueit PKI.

166. Kakue nmpenmymiectBa st HHQOPMAIIMOHHON CHCTEMBI IPEANTPHUATHS TaeT TPUMEHEHHE
UHPPACTPYKTYPHI OTKPBITHIX KIIFOYeH?



167. Kakue cTaHIapTHBIC IPOTOKOJIBI ayTeHTH()UKAIIMK IPUMEHSIOTCS B orepaoHHoi cucreme Windows
Server 20037

168. [NosicHuTe Ha3HAYEHHE CMaPT-KapThI.

169. ITosicauTe npenMyIecTBa ayTeHTH(PHUKAIIMN C TOMOILBIO CMAPT-KAPTHI.

170. Ot kakux yrpo3 He0OX0UMMO 00ECIIeYMBaTh 3aIUTY B KOPIIOPATUBHON MHGOPMAIIMOHHON cucTteMe?
171. Ins gero npeaHazHadeH nmpotokoi IPSec?

172. Kakue cpencrsa 3ammThl uMeeT npotokoi IPSec ?

173. Ins gero npeanaznaueno cepsep ISA Server 2004 ?

174. Yro obecnieunBaet cepsep ISA Server 2004 ?

175. HazoBute nocrouHcTB cepBepa ISA Server 2004.

176. Kakoe na3znaucuue umeet Web-cepsepom Internet Information Services (11S) ?

177. ins yero npeaHa3Ha4eHbI IPOrpaMMHBIE TPOAYKTHI cemericTBa Antigen?

178. HazoBuTe npenmyIiecTBa ceMeicTBa IporpaMMHBIX PO IyKToB Antigen.

179. Kakue BU/bI 3aIIMTHI UCTIOJIB3YIOTCS I 00ecTieueHHust 0e30macHoi paboThl MOOMITBHBIX
I10JIb30BaTeEIeH?

180. IMosicuure HazHayeHue ceppepa repmunanoB (Terminal Server) onepanuontoi cuctemb Windows
Server 2003.

181. Kakue mpoTOKOJIBI HCHIOIB3YIOTCS ISl ayTEHTU(UKAIIMHA COSAMHEHUH €O CITy’)KOaMH TEPMUHAIIOB U
¢ poBaHus KOMMYHUKAIIMHA ¢ CEPBEPOM TEPMHUHAIIOB ?

182. Kakue ocHOBHBIC (pa3bl TOJDKEH pealM30BbIBATH TPOTOKOI SSL ?

183. Kakue TeXHOIOTHUH MPUMEHSIOTCS IS 3alIUThHI JAHHBIX ?

184. TTosicHuTe CYITHOCTH TEXHOJIOTUU KIACTEPU3ALIUU.

185. TTosicHuTe CyIIHOCTh TEXHOJIOTHU TEHEBOTO KOMUPOBAHHS.

186. /Iy yero npeanasHadeH nporpaMmMusiii mpoaykT Microsoft System Center Data Protection Manager?

Tema 8. Ilnamgpopmol 015 3¢hghexkmusroii kopnopamusHo pabomul

187. Ha 6aze kakuX pemeHmii MOXKeT OBITh peai30BaHa MOAIEPKKa HHIUBUIYaIbHON M KOJUICKTUBHOM

paboTHI MOJIb30BATENEH KOPIOPATUBHBIX WH(POPMAIIMOHHBIX CHCTEM?

188. [TosicnuTe Ha3HAUCHNUE HHTETPUPOBAHHBIX CPEICTB KOMMYHHUKAITHH.

189. ITosicuure Ha3HaueHHEe pabounx obaacTeil KOJIEKTUBHON 1A TEIbHOCTH.

190. ITosicauTe Ha3HaYEHNE PEHICHUS TI0 MTHOBEHHOMY JTOCTYITY K HH()OPMAIIHH U JIFOJISIM.

191. TlosicauTe Ha3HAYEHNE PEIICHUS 110 ABTOMATH3AIH OM3HEC-TIPOIIECCOB.

192. TIpuBenute ocHOBHBIE AeMeHThl M T-mH(ppacTpyKTyphl, KOTOPHIE TIO3BOJISIFOT PEATH30BATh

3¢ (HEeKTUBHYIO MTOAJIEPKKY KOJIIEKTUBHON pabOTHI.

193. Tosicaure Ha3znauenune Microsoft Windows Server 2007.

194. Kakue cymectByet ponu s Microsoft Windows Server 2007 ?

195. Tlosicuure Haznayenue aast Microsoft Windows Server 2007 posu "kimueHTCKui goctym".

196. IMosicaure Ha3Hauenue 1t Microsoft Windows Server 2007 posu "rpaHuuHbli TpaHCTIOPT'.

197. Tlosicuure Hazuayenue st Microsoft Windows Server 2007 ponu "TpaHCTIOPTHBIH cepBep-
KOHIIEHTpaTop".

198. Tosicaure Haznayenwue a1t Microsoft Windows Server 2007 posu "cepBep MOYTOBBIX SAIIMKOB".

199. Tosicuure Haznayenwue a1t Microsoft Windows Server 2007 posu "eauHas cuctema oOMeHa

cooO1ennii".

200. IMosicauTe ocobeHHOCTH U penMyIecTBa B3anmoeiicteust Outlook. Exchange Server.

201. TTosicaure Haznauenue Office SharePoint Server 2007.

202. Tpusenute npeumymectsa Office SharePoint Server 2007.

203. Tosicaure Haznauenue Microsoft Windows Server Services 2.0.

204. Ipuseaute npeumymiectsa Microsoft Windows Server Services 2.0.

205. INoscuure Haznauenue SharePoint Portal Server 2007.

206. Yo mo3BoIsieT peanu3oBath HHTErpamus npuioxenuit Microsoft Windows Serverc texHonmorusiMu

SharePoint.

207. Tlosicuute Ha3HaUeHKME 00IACTH 3a1a4 obIei padoueii oomactu Office u SharePoint Server.

208. TlosicuuTe Ha3HaYCHKE CaTOB paboueit obaacTu okymenToB SharePoint Server,

209. [NosicHuTe Ha3HAUEHHE calTOB paboyeii obmacTu coBenranuii SharePoint Server.

210. [Mosicaure Bo3moxuoctu unterparuu Office SharePoint Server 2007 u Outlook 2007.

211. Tlosicaure HazHauenue Microsoft Windows Server 2007.



212. pusenute npeumymiectsa Microsoft Windows Server 2007.

213. losicHuTe Ha3HAUEHHE CIYXKObI ynpasieHus npasamu Windows — RMS.

214. TlosicHUTE Ha3HAUYCHHE CUCTEMBI YIIPaBJICHUs MTpaBamMu Ha goctyn K uHdopmanuu B Office 2007 u
SharePoint Server 2007

215. TlosicHuTe Ha3HAYCHUE TEXHOJIOTHUS 3aUTh HHGopManuu - IRM.

216. Kakue notpebHocTu npeanpustuii u corpyanukoB MC-cimyx0b1 ynonerBopsieT noanepxka IRM B
Office 2007?

217. Moscaurte HazHaueHue cayx0b1 Microsoft Windows Server— Live Communications Server.

218. HazoBute ocHoBHBIE npenmyinecTBa Live Communications Server 2007.

219. MNoscuurte HazHaueHue cayx0b1 Microsoft Windows Server Live Meeting.

220. HazoBute ocHOBHBIE BO3MOkHOCTH Live Meeting.

221. YT0 mO3BOJISET MMOIYYUTh MIPEINPHUITHSAM B3aHMOJIEHCTBHE B pexuMe peanbHoro Bpemenu ( RTC)?
222. TlosicHuTe Ha3HAYCHHE CITY>KOBI MTHOBEHHOTO 00OMeHa coobmieausmu (1IM) .

YPpoBHM 1 KPUTEPUH UTOTOBOMH OLIEHKH Pe3yJIbTATOB OCBOECHHS JMCIHIIJIHHbI

Kputepuu oneHnBanus Wrorogas oreHka
He3nanue 3Ha4MTENBHON YaCTU IPOIrPaMMHOIO MaTepHala,
Vposens] HEYMEHHUE aXKe C MMOMOIIBIO NMPEnogaBaTens HeynosnerBopurenbHo/
: . | chopMynHpoOBaTh NpaBUIIBHEIE OTBETHI HA 33aBAEMBIE
Henocrarounsi | SPOPMYHP P Jlasa Hesaxreno
BONPOCHI, HEBBITIOJTHEHUETPAKTHUECKUX 3a/laHuI
3HaHKE TONBKO OCHOBHOI'O MaTepHuala, TOMyCTUMBIHETOYHOCTH
Vposews 2 B OTBETE Ha BOIPOCHI, HAPYILIEHHE JIOTHIECKOMH VY 10BIE€TBOPUTEIBHO/
BasoBbIii ) MOCIIE0BATENIbHOCTH B U3JI0KEHUH ITPOrpaMMHOI0 Marepuarna, 3a4TEHO
3aTpyJHEHMSI TP PEIICHUH PAKTUYECKHX 3a7a4
TBep/bple 3HaHUS IPOrPaMMHOT0 MaTepHaa, JOMyCTUMbIE
HECYIIECTBEHHbIE HETOYHOCTH NPH OTBETE HA BONPOCHI,
v 3 N Xoporio/
POBCHB 5. HapyIIEHUE JJOTHYECKON IIOCIIEN0BATEILHOCTH B H3JI0KEHUH
. 3a4TEHO
HoBbImeHHBIH IIPOrpaMMHOrOMaTepUaa, 3aTpyAHEHUS IIPU PELLICHUN
MIPAKTHYECKUX 3a/1a4
I'my6Goxoe ocBoeHHE IPOrpaMMHOI0 MaTepuaa, JIOrHuecKu
Vposens 4 CTPOMHOE €r0 U3JI0KEHNE, YMEHHUE CBSI3aTh TEOPUIO C OtnnuHo/
- BO3MOXXHOCTBIO €€ IPUMEHEHHSIHA PaKTHKe, CBOOOAHOE
ITponBunyTHIH 1% p ) A 3a4YTEHO
peleHne 3a1a4 1 000CHOBaHHUE PUHATOTO PEIICHUS




